ABU

CTAHOAPT
COBbITUMHOIO
BOJIOHTEPCTBA




YOK 364-32(083.74) H.Topnosa, V. Cypkosa, A. Penbvaman, C. YepemwaHos,

BBK 60.9186 WN. Wnpwoea, A. [ybuHa, I MNanassaH, A. MeTenes
C76
CTAHOAPT
C76 CraHgapt CobbiTunHoro BonoHTepcrtea COBbITUAHOIO
MockBa: NzpatenbctBo ACCOUMALIUA BOJTOHTEPCKUX BOTOHTEPCTBA

LEHTPOB, 2020

ISBN 978-5-6044577-0-2

[Npu nopnepxke
YAK 364-32(083.74)

BBK 60.9186

OBPA30BAHVUE

ISBN 9Y8-5-6044577-0-2

560

Q1785604457702 ABU) it

b |
et |



DOPOTIME OPY3bA!

BonoHTepcTBO cerogHs — 3To HeoTbeMneMas YacTb
XXM3HU MUNINOHOB Ntogen. Y KaXAoro nu3 Hac ecTb BO3-
MOXXHOCTb YBUAETb CBOIO CTPaHy M NobbiBaTb B ApPYruX,
pa3BUTb CBOW HaBblKW, HAWTU HOBbIX ApYy3el, moMoras
N OpraHn3oBbIBas KpynHble cobbiTua. KynbTypHble pectu-
Banu, obpaszosartenbHble dopymbl, OnmuMnuiickme urpsl
M YEeMMUOHATbI — KaXKAbIV MOXeET BbI6paTb ANng cebs noa-
xoasuee cobbiTe U CTaTb YIEHOM MUPOBOIO BOJIOH-
TepcKkoro coobuecTsa.

Mbl npennaraeM BceM opraHvMsaTopaMm A06POBOSb-
UeCKMX aKLMIi 1 NpoeKkToB Bocnosnb3osaTbea CraHpap-
TOM COBbLITUMHOIO BOJIOHTEPCTBA, KOTOPbIA MOMOXET
OTBETUTb Ha BONPOCbI OpraHM3aumm paboTbl BOSIOHTEPOB.
Kak opraH1M3oBaTb cMeHy BOMIOHTEPOB W BblICUMTaTb MO-
TPebHOCTb B HNX, KAKMMW CEPBUCAMUN OHU [OMKHbI 6bITb
obecreyeHbl, Kakme MyHKTbl LO/MKHbI 6biTb BK/OYEHDI
B LOroBOp MEXAY BOMIOHTEPCKMM LLEHTPOM W OpraHu-
3aTopoM cobbitna? AeTtopbl CTaHpapTa - KOMMEKTUB
COTPYAHUKOB BOMIOHTEPCKMX OpraHM3auui co BCeu
Poccuu. lMpu paspaboTtke cTaHAapTa yuuTbiBanACa yHMU-
KasnbHbI OMbIT OpraHM3auumn U NpoBeaeHUs MeXAyHa-
POAHbIX N BCEPOCCUNCKNX COBBITUN, MPUBNEYEHMS K BO-
NOHTEPCKON AEeATENbHOCTU CTYAEHTOB WU LUKOMbHUKOB,
MEeHCMOHEPOB N MHOCTPAHLIEB.

YBepeHbl, yto CTaHAapT 3aiMeT BaXHOEe MecTo B pa-
60Te y HalMX KOMEr N3 OpraHoB BAaCTU MyHULMMaNb-
HOro, permoHanbHoro n depepanbHoro yposHen, CO
HKO, obpasoBaTenbHbiXx OpraHU3auuni, yYpexaeHun
criopTa w1 KynbTypbl, a Tak)Ke Y BCEX, KTO B CBOel paboTe
XOYeT BMAETb KaueCTBEHHbIN pe3ynbTaT opraHuM3auuu
BO/IOHTEPCKOM NPOrpamMmbil.

lmo6anbHas uenb Accou.mau,mm BOJIOHTEPCKUX LUEH-
TPpOB COCTOUT B MNOCTOAHHOM MNOBbIWEHNN KayecCTBa
BOJIOHTEPCKMUX NporpamMM, KOTOpbie NpoBOAAT Haln
Apy3ba 1 Konnernm no BCewW CTpaHe, a TaK)Ke pacnpocTpa-
HeHUnM nyvyumnx I£I,O6[I)OBO}'Ib\—IeCI(l/‘IX MNpPaKTUK. Mbi BCeraa
panbl BalwlnM npeaioXKeHnAaM.

KonnekTus Accouunaumm ABU ) st
BOJIOHTEPCKUX LLEHTPOB
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1. OBLWUE NONTOXEHUA

1.1. Uenb pokymMeHTa

Hactoswmin CraHgapt paspabortaH Accouuvaumen Bo-
NOHTEPCKUX LeHTpoB Poccnm ¢ uenblo cucteMHoro aHanmsa
N CTPYKTYPU3aLMN CBELEHNN O COBbITUMHOM BONOHTEPCTBE,
3aKpensieHns NpUHLUMNOB U HOPM, AEUCTBYIOWMNX B AaHHOM
cdepe, a TaKke OKasaHUS NMOMOLLM BOBJIEUEHHbIM CTOPOHAaM
B M/IaHNPOBAHUN M peanm3aumm YCrewHbiX BONOHTEPCKMNX
NporpaMM pasnyHbIX MEPOMPUATUN.

CraHgapT cob6bITUMHOrO BOMIOHTEPCTBA HOCUT PEKOMEH-
AaTesibHbIN XapaKTep.

Mpu paspabotke CraHpgapTa CO6LITUMHOrO BOJIOH-
TepcTBa WCMO/Mb30OBaHbl aBTopckue MaTepuansl H. lop-
noson, WM. Cypkoeon, A. @PenbamaH, C. YepemwaHo-
Ba, M. lWnpwoson, mMaTepuanbl BOMOHTEPCKUX MPOrpamMm
XXVIlI  BcemupHon netHen Yuueepcuagbl 2013  ropa
B r. Kazanu, XXII Onumnunckmnx ammumx urp un Xl Mapanum-
nunckmx 3uMHux urp 2014 roga B r. Coun, 16-ro Yemnumonara
mupa PNHA no sogHbiM Bugam cnopta 2015 roga B r. Kasann,
YemnunoHata mupa no ¢ytéony FIFA 2018 roga B Poccum
(BKntOYas MporpaMmbl  MOATOTOBKW TOPOACKMX BOJIOHTE-
poB ropogos-opraHnsaTopos Bonrorpag n CapaHck).

1.2. HopMmaTuBHas 6a3a

CraHpapT pa3paboTaH C yyeToM crlegylolmx MpaBoBbIX
aKTOB U LOKYMEHTOB:

® Bceobuwas gexknapauus npas Yenoseka (npuHata [eHepans-
Hol Accambneeit OOH 10 gekabps 1948 r.) (ctaTba 20);
Bceobuwas pexknapauns gobpososnbues (NpuHsaTa Ha XVI
BcemupHoit koHdepeHunn MexxayHapogHoM accoumaumm
[OBPOBONbYECKUX YCUAUM Npu noaaepykke [eHepanbHOM
Accambnen OOH n MexayHapogHolt accoumaumm gobpo-
sonbueckmx yeunun (IAVE), AMcteppam, sHeaps 2001 r);
KoHctutyuma Poccuinckon Pepepaumn (npuHaTa BCeHa-
poaHbIM roniocoBaHmneM 12 nekabps 1993 r.) (vactm 4 n 5
ctatbm 13, yacTb 2 ctatbm 19, ctaTtba 30);

® [paxpaHckum kogekc Poccuinckon DPepepaumn ot
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30 Hos6ps 1994 r. N2 51-D3 (nyHkToi 1, 3, 3.1, 4 napa-
rpada 6, nyHkTbl 1-3 naparpada 7);

® ®depepanbHbin 3akoH oT 19 mMaa 1995 r. N2 82-P3 «O6
obLecTBEHHbIX ObbegUHEHUAXY;

e ®depepanbHbint 3akoH oT 28 utoHa 1995 r. N2 98-D3
«O rocypapcTeeHHOM Noanep)KKe MONOLEXHbIX U AeT-
CKNX OBLECTBEHHbIX O6beAMHEHNIY;

e ®depepanbHbin 3akoH oT 11 aBrycta 1995 r. N2 135-P3
«O 6naroTBOpUTENbHON LEATENBHOCTU U AOBPOBO/Ib-
yecTBe (BO/IOHTEPCTBE)»;

e ®depepanbHbint 3akoH oT 12 anBapsa 1996 r. N2 7-03
«O HeKoMMepuecKMx opraHM3aLmax»;

o OdepepanbHbit  3akoH oT 04 pekabps 2007 .
N2 329-®3 «O dousmueckont KynbType m crnopTe
B Poccumnckon @epepaumnm»;

® PacrnopsxeHue [lpasutensctea PP ot 29 Hosb6ps
2014 r. N2 2403-p «O6 yTtBepxaeHnn OcHoB rocynap-
CTBEHHOM MonogexHon nonutuikm Poccumckon Pepe-
paumn Ha nepuog go 2025 ropas;

® PacrnopsxkeHue [lpasutensctea P® ot 27 peka-
6ps 2018 r. N2 2950-p «O6 yTteepxaeHnn KoHuen-
uMn  paseutma pobpoBonbyecTBa (BOMIOHTEPCTBA)
B Poccumnckon @epepaunm no 2025 roga».

1.3. OcHoBHbIe NOHATUS

B CraHpapTe cOBbITUMHOrO BOMOHTEPCTBA UCMOMb3Y-
IOTCS cneylowme 3Ha4YeHUs NPUBEOEHHbIX HUMKE MOHS-
TMn:

CO6bITUMHBIN BONOHTEp - duU3Myeckoe NMLO, OKa-
3biBaolwee B cBobogHoe oT paboTtbl (yuyebbl) Bpems
6e3BO3Me34HYIO0 MOMOLb B NOATOTOBKE W MpoBeaeHUn
Kakoro-nnm6o Meponpuatia 6e3 nonyyeHUs AeHEeXHOro
WNU MaTepuanbHOro BO3HarpaxgeHus (Kpome ciyuda-
€B MpepoCcTaB/IEHUs CEPBUCOB U BO3MELLEHUS CBA3aH-
HbIX C OCylecTBNeHneM AO06POBOMbYECKON AeATeNbHO-
CTU 3aTpaT);

KaHAUAAT B BONIOHTEpbl MeponpuaTus — dusmyeckoe
NULO, B YCTAaHOB/IEHHOW OpraHM3aTopoM Ao6poBOnbYe-
CKOW pesTenbHocTU dopMe M3bsABUBLIEE dKeNaHWe CTaTb
BO/IOHTEPOM Ha KakoM-Mbo MeponpusaTuu, 4o 3aBeplue-
HWA OTHOPOUHbIX Mpoueayp U ornaweHus brUHanbHOro
CrNMcKa BONIOHTEPOB;

BONOHTEpCKasi MporpaMMa MeponpusaTus (cobbitus) —
COBOKYMHOCTb AeMNCTBUI, OTAE/bHbIX 33434 U NPOLLeCCOoB,
B3aMMOCBSA3aHHbIX NMpoLeayp, HanpasneHHbIX Ha obecne-
ueHne 3¢pdeKTUBHOro yyacTms HeobxoaMMoro Konude-
CTBa BO/IOHTEPOB B NMOArOTOBKE W NMpoBefeHUM Meponpu-
ATUSA U JOCTUXKEHUU €ro CTpaTernyeckux Lienemn, BKtoyas
npueneyeHve, otbop, obyyeHne, MOTUBALMIO BOJIOHTE-
pOB, yNpaBneHve nx AedTeNbHOCTbIO B NMpoLiecce Takoro
yyacTus;

opraHusaTtop Meponpuatus - dusmyeckoe nMUO,
rpynna nvl UAM opraHusauumsa (GUpekums, oprkoMmUTeT),
CaMOCTOATENbHO UAW C MOMOLLbIO NMPUB/IEYEHHbIX CreLn-
anUCTOB M NOAPSOYMKOB OCYLLECTBAAOWAs MOArOTOB-
Ky W NpoBeAeHWe MepornpuaTUs M oTBevarolas 3a ero
yCrewHyto peannsaumio;

BOJIOHTEpCKas OpraHu3auusi — CoLMasbHO OpPUEHTU-
pOBaHHas HeEKOMMepueckas opraHusauus (UM Hesape-
rmcTpupoBaHHoe obbednHeHWe rpaxnaH, co3faHHoe aB-
TOHOMHO 160 Ha 6ase Kakon-NMb6O opraHn3auuu, B TOM
yncne B paMKax MporpaMM KOpPMoOpaTMBHOINO BOJIOHTEp-
CTBa), CUCTEMHO MpPUB/EKAIOLLAs BOIOHTEPOB K YYacCTUIO
B [OBPOBONbYECKON AEATENbHOCTU Pa3/INYHbIX Hanpas-
neHun n opM, a TaKKe OCyLEeCTBAAOWAsA PYKOBOACTBO
NX BEeATeNbHOCTbIO B NMPOLLecce Takoro y4acTus;

OopraHu3aTop BOJNOHTepcKou (JobpoBonbyeckon) pAe-
ATENbHOCTU B COGLITUMHOM BONOHTepcTBe — du3nyecKoe
WU, Tpynna AnL, UAM OpraHM3auMms, KOTopas BbICTyraeT
WCMONHUTENEM BOJIOHTEPCKOW MpOrpaMMbl MeponpusTUS,
MpMBNEKaeT Ha MOCTOSIHHOM NI BPeMEHHOW OCHOBE BOJIOH-
TEpOB K YYacCTWIO B €ro NMoArotoBKe W MpOBEAEHUU U OCy-
WeCTBNAEeT PYKOBOACTBO [AEATEeNbHOCTbIO  BONIOHTEPOB
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B npouecce Takoro yyactus. OpraHn3aTopoM BOIOHTEPCKOM
LeATeNbHOCTN MOXET BbICTYNaTb OpraHM3aTop MeponpusTns
WV MPUBEYEHHAs BONIOHTEPCKas OpraHn3aums;
06beKkT - MHQPACTPYKTypHas eamuHuua, 3a0encTBo-
BaHHas B MOArOTOBKE U MPOBEAEHNN MEPOMNpUATUS;
$yHKuUMa - PyHKUMOHaNbHbIE 06A3aHHOCTN BOMOHTE-
pa Ha MepoMpuAaTUM, a TaKXKe HanpaB/ieHMe OesTeslbHO-
CTM opraHmMsaTopa MepornpuaTUs, XapakTepusyloueecs
cneundpuryecKMMmM 3agavaMm 1 napaMeTpamm, B paMKax Ko-
TOPOro AeNCTBYeT BOJIOHTEP, KPOME TOro YacTo — CTPYK-
TypHOe rogpasfeneHne oprkoMmTeTa MeponpuaTms,
peanusylollee AaHHOe HanpaBieHne 0eaTeNbHOCTH;
TUMAMAEP — KOOPAMHATOP HEBOMbLWOW FPyrbl BOMOH-
TepoB, paboTaloWwmMx Hag OOHOW 3agadven. Tumauvgep Ha-
3HAYaeTCA M3 YNC/A OMbITHBIX BOSIOHTEPOB U CNYXUT nep-
BMYHbIM 3BEHOM CTPYKTYpPbl YrpaB/ieHMs BO/IOHTEPaMu;
$YHKLMOHaNbHLIN MeHea)Xep BOJIOHTEpPOB - cCreuu-
afnCT, CaMOCTOATENbHO W/UAN Yepe3 TUMAUAEPOB OCY-
WECTBNSIOWNIN PYKOBOACTBO BOJIOHTEPaMU onpeaeneH-
HOro pyHKUMOHAbHOrO HanpasaeHMa Mpu opraHnsaumm
N NPOBEAEHNN MEPONPUATMS, MPU STOM KaXkaas QyHKLMA,
B3aMMOLENCTBYIOWAn C BOMIOHTEpaMW, Ha3HavyaeT cBoe-
ro ¢yHKLMOHaNbHOrO MeHemkepa BonoHTepoB. PyHk-
LMOHA/MbHBIN MeHemKep BOJIOHTEPOB MOXET SABNATbCH
NnpeacTaBUTENIEM KaK OpraHmsaTtopa MeponpuaTus, Tak
N opraHmsaTopa BonoHTepckon geaTtenbHoctu. Cnegyer
YUMTbIBATb, YTO MPU peannsaumm KpyrnHoro mMeponpus-
T™Ma PyHKUNOHANbHbIE MeHemKepbl BOSIOHTEPOB MOryT
6bITb Ha3HaYeHbl Ha KaXXAOM obbeKTe, 3aJeNCTBOBaHHOM
B paMKax gaHHOWM QYHKLMKM, TaKMX MEHEeOKepOB Ans pas-
rpaHMUYEHMA MOHATUN MOXHO MMeHOoBaTb QYHKLMOHAsb-
HO-06bekToBbIMU. DYHKUMOHANbHBIA MeHeoKep ABNsSeT-
CSl YH4aCTHMKOM CTPYKTYpPbl YNpaBNeHUs BOIOHTEpaMu;
06bEKTOBbIN MEeHeA)Kep BOJIOHTEPOB — CMeumnanuncT,
CaMOCTOATENbHO, Yepes TUMINAEPOB U B COTPYAHMYECTBE
Cc $yHKUMOHANbHbIMM MeHemKepaMu U/Unu npencTasm-
TEeNAMW OpraHM3aTopa MeponpuaTUs OCYLLECTBSIOWMIA

PYKOBOLCTBO BO/IOHTEPaMu oripeaesieHHoro obbekTa npu
NoAroTOBKE M MPOBEAEHUM MEpPONpUATMS, @ TakKe KOH-
Tponupylwmn obecrneveHne BONOHTEPOB CEPBUCAMMU.
Kak npaBuno, o6bekToBbI MeHeayKep BOMIOHTEPOB AB/A-
eTca npeacTtaBuTeNeM OpraHM3aTopa BOIOHTEPCKOW ae-
arenbHocTn. O6beKTOBbIN MeHeaep BONOHTEPOB BbICTY-
naeT yYaCTHMKOM CTPYKTYpPbl YrpaBieHNsa BOOHTEpaMu;

PYKOBOAUTENb BOJIOHTEPCKOW MpPOrpaMMbl — Crieum-
a/IMCT, OCYLLECTB/ISAIOWMNIA PYKOBOACTBO MJaHNPOBaHUEM,
NoAroTOBKOM M peanm3aumen BCex 3TarnosB BOIOHTEPCKOM
NporpaMMbl, BO3rNaBfseT CTPYKTYPY YrpaB/ieHUs BOJIOH-
Tepamu;

No3nums — KOHKpeTHas pOJib BOJIOHTEPa Ha Mepo-
NPUATUN, XapaKTEPU3YIOLWANACSH NI0KaIM30BaHHbBIM KPYroM
33434 M NONHOMOYUI, TUMOBbLIM UM 3aKPEeneHHbIM Me-
CTOM BbINONHEHMA 0b6a3aHHOCTEN NMNMBO GUKCUPOBAHHBIM
nepeyYHeM KOHTaKTHbIX fNLL,;

pacCcTaHOBKAa BOMIOHTEPOB — pacrpeaesieHne BOJIOH-
TEPOB MO MO3UNLMSAM C YYETOM MX JINYHBIX KayeCTB N KOM-
neTeHUWn, NPUOPUTETHOCTU MO3ULMKN, MoTpebHocTeln
MEepOonpuaTMS M aKkTyasbHbIX 3afad, a TaKKe OOKYMEHT,
COAEepKaLLMN TEKCTOBYIO MW BU3YasbHYO MHPOPMaLMIo
O TaKoOM pacrnpegneneHum;

BOJIOHTEPCKaA BaKaHCUs — Mo3uuMs, OTKPbITas K 3a-
MELLEHMIO KaHAWAATaMU B BONIOHTEpbI;

CepBuCbl ANsi BOJIOHTEPOB — BapbMpyeMbld B 3aBW-
CMMOCTM OT MacwTaba MepornpusaTua, ero 4AnTenNbHOCTH,
obecneyeHHOCTN pecypcaMmn u apyrx $pakTopoe Habop
MaTepuanbHbIX LEHHOCTEM M YCAyr, NpefyCMOTPEHHbIN
ans obecrieveHns 6e3onacHoOro U KoM$pOpTHOro ydyacTus
BOJIOHTEPa B OpraHM3aumm M MpoBeLeHUN MeponpuaTus,
MOXXET BK/ltouaTb B cebsi npegocTasneHme 6ecniaTtHoro nu-
TaHWsI, MPOXXMBaHMUS, SKUMUPOBKN, MOBUSIbHOWM CBSA3M, Opra-
HM3aumio 6ecniaTHoro Npoesaa 40 MecTa NpoBeAeHns Me-
ponpuaTmus U 0bpaTHO, MeQULMHCKOE CTpaxoBaHue u/wnum
CTpaxoBaHWe >XU3HW U 300POBbs, MPeaoCTaBIeHNE UHbIX
HeOobXO4VMbIX MaTepuasbHbIX LEHHOCTEN U ycnyr, nnmbo
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BO3MeLLeHMEe MOHEeCEHHbIX BOJIOHTEPOM PacXOfoB Ha Mpwu-
obpeTeHne yKasaHHbIX TOBapOB U/IM CEpBUCOB;

K/IMeHTcKasa rpynna — BblgenseMas C Lenbio MHAU-
BMAYyanM3aLMM MoAaxofda rpyrnna BOBJIEYEHHbIX B Mepo-
npuaTME UL, XapakTepU3yHLascs CXOXMMU pPonaMu,
MHTEepecaMn U MNOTpebHOCTAMM B paMKax MNOArOTOBKMU
1 NpoBeaeHUa cobbiTUs;

MOTUBaLMOHHAA nNporpaMMa - cuUcTeMa [OeNCTBUM
opraHM3aTopa BOJSIOHTEPCKOW AeATeNbHOCTU U/uan op-
raHmsaTopa mMeponpusaTus, cdoOpMUPOBaHHbIX UMUK MaTe-
pyanbHbIX U HeMaTepuanbHbIX CTUMYNOB, HarNpaBieHHbIX
Ha co3paHue U nogaepyaHue MHTepeca BOIOHTepa K y4a-
CTU1IO B BOJIOHTEPCKOM NporpaMMe MepornpusaTus, a Takke
K pe3ynbTaTUBHOMY U KauyeCTBEHHOMY BbIMOJIHEHMIO BO3-
NoXeHHbIX 0ba3aHHOCTEN;

KOMMYHUKaLMOHHas KaMMnaHUa — KOMMJeKkc WUHbop-
MaUMOHHbBIX, MNPOCBETUTENbCKUX, MNPEeAcTaBUTENbCKUX,
peKnaMHbIX MeponpuaTUA U onepauui, HanpaBaeHHbIX
Ha co3paHue U NpoABUMIKEHME MONOXMUTENbHONO MMNAXKA
BO/IOHTEPCKOW MpPOrpaMMbl MepornpusaTUs, ee MUCCUW,
uenen v getanemn, a Takxke GopMMpoOBaHMeE Crpoca Ha Bo-
NOHTepCKue BakaHCUW MeponpusaTus;

KOMMeTeHUMs — XapakTepUCTUKa IMYHOCTU, OCHOBaAH-
Has Ha KOMOWHaLWW 3HaHWM, YMEeHUI, HaBbIKOB W1 OMbITa,
a TaKKe WHAWBUAYaANbHbIX KauyecTB U LLeHHOCTHbIX yCTa-
HOBOK, MO3BONAOLWAA YCMNELWHO AeNCTBOBaTb B 3a4aHHbIX
obcToATenbCcTBax;

obyueHMe BONOHTEpPOB — MpoLECC LiefeHanpaBieH-
HOro pa3BUTUA KOMMETEeHLMN, TEOPETUYECKOWN U MpPaKTU-
YecKoW MoAroTOBKW BOSIOHTEPOB K MpeacTosleMy Mepo-
NPUATUIO U BO3MOXEHHBIM Ha HUX GYHKLMAM;

oT60p (PEKPYTUHI) BOIOHTEPOB — BbiIBNIEHWNE Y KaH-
AMOATOB B BOJIOHTEPbI KaYecTB U KOMMeTeHL M, Heobxo-
AVMbBIX ONS YCMELWHOro BbINOAHEHUS PYHKLMOHANbHBIX
obsA3aHHOCTEN, C MocneaylwWwyM MPUHATUEM pellueHUs
O BKJIIOYE€HUM B BOJTOHTEPCKYHO MPOrpaMMy Ha OCHOBE Mo-
NYYEHHbIX AAHHbIX;

cMeHa — Bpema paboTbl BONOHTEpa B TeyeHWe LOHSA
B Nepuog NoAroTOBKN 1 MpoBeAeHMS MeponpuaTuns;

npodunb BONOHTEpa — >keflaeMas Mofesb KaHauaa-
Ta B BOJIOHTEPbl, COBOKYMHOCTb aHKETHbIX AaHHbIX, dop-
MasibHbIX MPU3HAKOB W KOMMETEHUWMI, TpebyeMbix ans
KQYeCTBEHHOro MCMoHeHMs GYHKLUMOHAMbHbIX O0bs3aH-
HOCTEeM Ha KOHKPETHOM Mo3nLUM.

1.4.MpaBa n 0693aHHOCTN OCHOBHbIX Cyb6beK-
TOB cCO6bITUMHOroa0b6poBONbYECTBA

1.4.1. MNpaBa 1 06513aHHOCTN COBBITUNHOrO BOSIOHTEpPA

Co6bITUIHDINA BONIOHTEP UMEEeT NPaBo:

1) camocTosTenbHo, Mcxoas M3 COBCTBEHHbIX B3Mf-
LOB M MHTepecoB, BbIbMpaTb MeponpuaTmsa aaa yya-
CTMA B HUX B KayeCTBe BOJIOHTEpPa, NOAaBaTb 3afBKM
N Ha 0BLWMX OCHOBAHMAX NPOXOaUTbL OTEOP;

2) 3HaTb KpuTepum oTbOpa KaHAMAATOB B BONOHTEpbI
L4719 y4acTus B MEPONPUATUN,

3) nonyyaTb OT opraHM3aTopa BONOHTEPCKON AeAaTefb-
HOCTM MHOPMaUMIO O uensax, 3adadax M copepa-
HUM MeponpuaTMa (CoBbITUS), OCYLLECTBISEMON UM
BO/IOHTEPCKON [LeATeNbHOCTWN, CBeAeHMA O Mnpeno-
CTaB/SIEMbIX CEPBMCAX U YCMNOBUAX y4yacTusa B Mepo-
npuaTun, nHopmaumio o6 opraHmsaTope Meponpu-
ATWMA N OpraHn3aTope BOJIOHTEPCKOW AeATeNbHOCTH,
a TaKXke UHY MHPOPMaLNIO, HEOBXOAMMYIO ANS Ka-
YEeCTBEHHOrO BbIMOMHEHMS BO3/I0XKEHHbIX 0653aHHO-
cTen;

4) nonyyaTb BO BpeMeHHOE MO/b30BaHWE WMMYLLECTBO,
HeobxooMMoe A5 BbINOAHEHUS MOCTaBAEHHbIX 3a-
[ad, BK/10Yas 3NeKTPOHHO-BbINC/TUTENbHYIO TEXHUKY,
npubopbl, 060pyaOBaHNE, MHBEHTaPb, HO HE OrpaHu-
UYMBAACb MMM, a TakXKe MOoJsyYaTb A8 UCMOSb3OBaHMUS
B XO[e BO/IOHTEPCKOW AEATEIbHOCTUN XO3ANCTBEHHbIE,
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5)

6)

7)

8)

9)

KaHLenapckue ToBapbl U ApyrMe pacxogHble MaTepu-
anol;

TpeboBaTb coxpaHeHuns KoHbUAEeHUMaNbHOCTU Mnep-
COHanbHbIX OAHHBIX U MHbIX CBEAEHUN, mepefaHHbIX
OpraHu3aTopy BOJIOHTEPCKOWN AeATeNbHOCTH;
TpeboBaTb YBaXXMTENbHOIo 1 AO6poXKenaTesbHOro oT-
HoweHus K cebe yyaCTHUKOB U OpraHM3aTopoB Mepo-
nNpuATUSA, OpraHM3aTopoB AO6POBObYECKON AesATeNb-
HoCTH;

OTKa3blBaTbCs OT BbINOMHEHUs PaboT, He CBA3aHHbIX
C BbIMO/IHAEMON UM bYyHKLUMEN U 3aHMMaeMOW No3un-
uven, NpoTUBOpeYalMX 3akoHogaTenbcTey Poccuii-
ckon Pepepaumn, ANYHBIM PENUTMO3HbBIM, MOpPasib-
HbIM U 3TUYECKMM HOPMaM, He COOTBETCTBYIOLMNX ero
HaBblKaM U KBanMdUKaLMK, YTPOXKAIOLLMX Ero KMU3HMU,
3[40pOBbIO U/UNK penyTaunu,

OTKa3blBaTbCsA OT YYacTUS B BOJIOHTEPCKOWM Mporpam-
Me MepornpuaTMs B CPOKU, MO3BONAKOLME OpraHM3a-
Topy [Oo6pOoBONbYECKON AeATeNnbHOCTU 3dpdekTUBHO
3aMeHWTb ero Apyr1MM KaHAUAATOM B BOSIOHTEPSI: ANd
MeponpusaTma uncneHHocTbio go 100 BonoHTepos —
He no3saHee ueM 3a 3-7 AHen Ao Havyana cobbiTus, ans
MeponpuaTusa uncneHHocTtbo ao 500 BonoHTepos —
He nosgHee ueMm 3a 14-20 gHel, ong mMeponpuaTms
uncneHHocTbio cebiwe 500 BonoHTepoB — He MeHee,
ueM 3a 1-2 Mecaua 0O ero HacTyneHus;

nonyyaTb B CNyyasx W nopsake, KoTopble npefycMo-
TpeHbl 3aKkoHogdaTenbcteoM Poccuiickon Pepepaumn
WX OOrOBOPOM, 3aK/IIOYEHHbIM C OPraHM3aTopoM
BO/IOHTEPCKOW AeATeNnbHOCTM, noaaepxky B ¢opme
npepocTaBneHnsa 6ecnnaTHOro NUTaHUs, SKUMNPOBKM,
npoesga A0 MecTa NMpoBefeHUs Mepornpuatus u ob-
paTHO, MeAMLMHCKOro CTpaxoBaHWs U/Man cTpaxoBa-
HWA XXM3HWU U 300POBbs, MOBUIbHOWN CBA3U, UHbIX He-
06X0AMMbIX MaTepuasnbHbIX LEHHOCTEN W1 yCayr, IM6o
BO3MeLLeHNe MOHEeCEHHbIX BOIOHTEPOM PacXOAoB Ha
npuobpeTeHne yKasaHHbIX TOBapOB MU CEePBUCOB;

10) paccumTbiBaTb Ha MPU3HaHME M CNPaBEANMBYIO OLEH-

1)

2)

3)

4)

5)

6)

Ky ero BOI'IOHTepCKOl\/'I AeAaTenbHOCTW.

Cob6biITHiHDIN BOIOHTEp Ob6a3aH:

[O06POCOBECTHO M Ka4eCTBEHHO BbINOMAHATL QYHKLMO-
HasbHble 0653aHHOCTW, onpegeneHHble ¢yHKUnen,
3aHMMaeMoN Mos3uumen, AeNCTBYOWWMU MONTUKA-
MW M NpouenypaMm, UHCTPYKUMAMU U yKa3aHUAMMU
opraHmM3aTopa BOJIOHTEPCKOM LesATeNbHOCTU U opra-
HW3aTopa MeponpuATHS;

cobniogatbh DTUYECKUIA KOAEKC BoSIoHTepa (rnpuno-
xenue 1);

NpPOXoauUTb nepes MeponpuaTmeM HeobXo4MMYHo
noarotoeky (6pnduHrn, obyyeHmne, TpPeHMPOBKMN, CTa-
YXMPOBKMU U Ap., MO OTAENbHOCTM U/MNK B KOMMIEKCE),
3an1aHMpPOBaHHYKO OpraHM3aTopoM p[obposonbyec-
KOW LeAaTeNbHOCTU, MpU YCAOBUW, YTO TaKasi MOAro-
TOBKA ABNSAETCS aAeKBaTHOM MPeACTOAWMM 3a4a4aM
N He MpOTMBOPEYMT 3aKkoHoaaTenbcTey Poccuiickon
Qepepaunu;

OCYLLECTBNATb BOJIOHTEPCKYIO AEATE/NbHOCTb B ne-
puog MOArOTOBKM M MPOBEAEHUA MeponpuaTus
B COOTBETCTBMWN C rpadMKOM CMeH, ornpeaesneHHbIM
OopraHM3aTopoM [0B6pOBOMBYECKON AEeATENIbHOCTH,
He nporyckaTb CMeHbl, cobnogaTb BpeMs Havana
N OKOHYaHMSA CMEH, CBOEBPEMEHHO MPOXOAUTb MPO-
Lefypbl perMcTpauym BbIXo4a Ha CMEeHY M OKOHYaHUs
CMeHbl;

BO BpeMsi CMeH HOCUTb BbIAAHHYIO 3SKUMUPOBKY
(B cnyyae ee Hanuums), He nepepasaTb 6e3 paspe-
WeHMA BO3ME3AHO MM 6e3BO3Me34HO SKUMUPOBKY
TPeTbUM NMuaM, cobnoaaTe YCTaHOBIEHHbIE OpraHu-
3aTOPOM BOJIOHTEPCKOW AeATe/bHOCTWU MpaBuia Ho-
LWEHNS SKNMNPOBKMU;

obecrieuMBaTb COXPaHHOCTb MaTepuasibHbIX pecyp-
COB, NPEAOCTAaB/IEHHbIX €MY A1 BbINOSHEHNS BOJIOH-
TEPCKOWN LesTeNbHOCTY;
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7) wHe pasrnawaTb KoHdMAeHUMaNnbHylo WHbOpPMaLMIO,
MOMYyYEeHHYIO UM B XOA4E OCYLLEeCTB/IeHUS BOJIOHTEp-
CKOWN AeATenbHOCTU, KaKOMY-1Mbo ApyroMy opuam-
YyeckoMy Unn GU3MUYECKOMY NIMLLY U He UCMOMb30BaTb
3Ty MHbOPMaLMIo Ad CBOE COBCTBEHHOW BbIroabl;

8) cobniopaTb NpaBMna TEXHUKM 6E30MNacHOCTU, OXpa-
Hbl Tpyaa n 6e3omacHOro noBefeHus, yCTaHOBMEH-
Hble Ha obbekTe;

9) yBepoMnaTb OpraHM3aTopa BONOHTEPCKOWN AeAaTenb-
HOCTM O HACTYM/JEeHUN HEeBO3MOXHOCTW BbIXOAA Ha
CMeHY/NpOoAONKeHUs BOMOHTEPCKON AeAaTeNbHOCTH
Ha MeponpuaTUU He3aMeA/IUTeNbHO MpPpU SKCTPEH-
HOM HacTyn/ieHUM ob6CcToATeNbCTB HEMPEOAOTMMOM
cunbl.

PacwupeHHbIt M fononHeHHbIV nepeyeHb Npa., 0bs-
3aHHOCTeN COBLITUMHOrO BOMIOHTEPA U YC/TOBMIN OCYLLECT-
B/IEHVMS UM BOJIOHTEPCKOW AeATefbHOCTM Ha Mepomnpu-
ATUM MOXKeT 6bITb YCTAHOB/MIEH B FPaXAaHCKO-MPaBOBOM
LAOroBOpe, KOTOPbIN 3aK/OHaeTCa MeXAy OpraHM3aTopoM
BO/IOHTEPCKOWN [AeATeNbHOCTU U BOJIOHTEPOM W perna-
MeHTUpYeT yyacTue BONOHTEpa B OpraHM3aumn 1 npose-
AeHun MeponpuaTtus (cMm. npunoxenue 2 «lpoekT poro-
BOpPa C BOJIOHTEPOMM).

[MoMmMo nepeuncneHHbix Npae U 06s3aHHOCTEN, BOIOH-
Tep MMeeT TaKk)e WHble MpaBa U 06A3aHHOCTU, NMPenyCcMoT-
peHHble 3akoHoaaTenbcTeoM Poccuickor Pepepaumm.

1.4.2. NpaBa n o653aHHOCTU OpraHU3aTopa MeponpuaTm

OpraHusaTop MeponpuaTUs MMeeT Npaeo:

1) onpepensTs HeO6XOAUMYIOD UMCNEHHOCTb BOOH-
TepoB, TpeboBaHMA K WX KOMMETEHLMAM, a TaKkxke
yCTaHaBnMBaTb MX QyHKUMOHaN M rpaduk paboTsl
C yyeToM HOpM 3aKkoHogaTenbcTBa Poccuickon Pe-
Jepaunu;

2) yTBepXpaTb coAep)XaHue 1 NopsaoK peannsaumm Bo-
NOHTEPCKOW NporpamMMbl MEPOMPUATUS;

3) caMocToATenbHO NPUBAEKaTb BOOHTEPOB K YYacTUIO
B OpraHM3aummn 1 npoBeaeHUn MeponpuaTms;

4) npuBnekaTb BOMOHTEPCKYIO OpPraHM3auuio C ee Co-
rnacuMs K MJaHMPOBaHUIO U peann3aumm BONIOHTEp-
CKOW MporpaMMbl MeporpuaTus;

5) oTcTpaHsATb BONOHTEpa OT yyacTus B MeponpuaTum
3a HapylweHue 3akoHogaTenbcteBa Poccuiickon Pe-
Aepaunn, DTUYECKOro KogeKkca CobbITUMHOIO BOJIOH-
Tepa (npunoxenue 1), nonnuTuk, npoueayp, MHCTPYK-
LW, NpaBUa TEXHUKM 6e30MacHOCTM, OXpaHbl Tpyaa
n 6e30MacHoOro NoBeaeHus;

6) noowpsTb BONOHTEPa 3a KaYeCTBEHHOE BbIMNONHEeHNe
obs3aHHOCTEN.

OpraHusatop MeponpusaTus obssau:

1) 3@ coOBCTBEHHBIN CYET M/MNKM 3a CYET MPUBACUEHHDIX
cpencts obecrneunTb BO/IOHTEPOB U OpraHM3aTopoOB BO-
NOHTEPCKOW AeATeNIbHOCTU HEOBXOANMBIMU CepBMCaMM
(cTaHpapThI NpefoCcTaBeHNs CEPBUCOB CM. B Naparpade
4.2 «Cepsucel, npegocTaBnseMble COBbITUAHOMY BOMOH-
Tepy», anropuT™ NIaHUPOBaHUSA CEPBMCOB CM. B MyHKTe
5.2.3 «MexaH13M nnaHMpoBaHUA CEPBUCOB A4S BOSIOH-
TEPOB») U pecypcamMu ANS peanusauvn MOTUBALMOH-
Hol nporpammbl (cM. naparpad 4.1 «OcHoBHble dopMbl
MOTMBaLMN COBLITUMHOIO BONIOHTEPA»);

2) obecrneunTb BONOHTEPOB W OPraHM3aTOPOB BOJIOH-
TEpCKOW [EeATeNbHOCTU MMYLLECTBOM, HEOBXOANMbIM
ONA  BbINO/IHEHUS MOCTaBMEHHbIX 3afay, BK/lo4as
NMoMelLLeHWs, TPaHCMOpTHble CpeAcTBa, 3NEKTPOHHO-
BbIUMCAIUTENBHYIO TEXHWUKY, Mpubopsbl, o6opyaoBaHue,
WMHBEHTapb, XO39MCTBEHHbIE N KaHLENspCKne ToBapbl,
HO He OrpaHWYMBasCb UMK (@NTOPUTM MIAHNUPOBAHUS
cM. B nyHkTe 5.2.4 «MexaHM3M nnaHWpoBaHUA MaTe-
puvanbHO-TEXHMYECKOro obecrneyeHns BONOHTEPCKOM
rMporpamMmbli»);

3) obecrneunTb BOOHTEPOB M OpraHM3aTopoB A406poBO/b-
Yeckon AesTeNbHOCTN 060pPyAOBaHHbIM NMOMELLeHNEM
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HeobxoAMMOlM BMECTUMOCTM Afis OpraHWsaumm BO-
noHTepckoro wraba/ueHTpa Ha KaxgoM obbekTe Me-
ponpusaTus;

4) Npu HanUuMM Ha MeponpUSTUN KOHTPONs AOCTY-
na B OTAe/bHble 30Hbl Ob6ecrneuynTb BONIOHTEPOB
W OpraHN3aToOpPOB BOJIOHTEPCKOW AeATeNIbHOCTUN Cpea,-
cTBaMM JocTyna (Mponyckamu, akkpeauTauyoHHbIMU
6enmamMm U opyrumMmn naeHTudurkaTopamm), no3sons-
IOLMMM MPOXOAUTb B 30HbI OrPaHMYEHHOrO MoceLle-
HWA ANA BbIMONHEHWS BO3MOXEHHbIX 06g93aHHOCTEN;

5) obecneunTb BONOHTEPOB W OPraHM3aTOPOB BOJSIOH-
TepcKou aeAaTenbHOCTM 6e30MnacHbIMU 1 KOMPOPTHbI-
MW YCNOBUAMU TPYAa W OTAbIXa, COOTBETCTBYHOLMMMN
TpeboBaHUAM OXpaHbl TPYAa, MOXXapHOW U CaHUTapHO-
anuaeMmonornyeckomn 6esonacHocTu;

6) npu peweHUM O MNPUBAEYEHUU BOSIOHTEPCKOW Op-
raHM3aumMu K MJIaHVWpPOBaAHUIO U peanu3aumn BOMOH-
TEepPCKOW MporpaMMbl MepornpusaTUs CBOEBPEMEHHO
06paTUTbCA B BOJIOHTEPCKYIO OpraHU3aumio C npea-
no)xeHveM o naptHepcTee (CM. mpunoxeHue 3 «3a-
Nnpoc Ha NpuBieYeHMe BONIOHTEPCKOM OpraHn3auum»,
pekoMeHAayeMble CPpoKkM 0bpaLLeHUs B BONIOHTEPCKYHO
opraHmsaumio cM. B nyHkTe 5.1.2 «Peannsaumns BonoH-
TepcKol MporpaMMbl cobbiTUs yepes BONOHTEPCKYH
OpraHmM3aumio»).

B cnyuyae npuHaTUA pelleHMs O caMoOCTOSATENbHOM
peanunsaumm BONIOHTEPCKOM NPOrpaMMbl opraHM3aTop Me-
ponpuaTus NnpuobpeTaeT BCe NPUMEHUMbIe K HEMY MNpaBa
1 06583aHHOCTU OpraHM3aTopa BONOHTEPCKOWN AeATeNbHO-
CTU, U3noxkeHHble B naparpade 1.4.4 «[pasa n obg3aHHoO-
CTV opraHmM3aTopa BOJIOHTEPCKOMN AeaTeNbHOCTUY.

[Mpy npuBneyYeHMM BONOHTEPCKOW OpraHM3aLuu
K MAaHUPOBaHUIO W  peanusauuy  BOJIOHTEPCKOM
nporpaMmbl  MepornpusaTUsS  paclMpeHHble W pornon-
HeHHble MpaBa W 0683aHHOCTM CTOPOH  MOTyT
ObITb 3aKpenneHbl B COMaWeHUW O B3anMMOAEUCTBUU
MeXAy OpraHM3aTOpOM MepornpuATUS U BOJIOHTEPCKOM

opraHunsaumen (cM. npunoxkerne 4 «lNpoekT cornawenuns
O B3aMMOLENCTBMMN MEX4Y OPraHM3aToOpOM MepOonpUsATUS
N BOJIOHTEPCKOW OpraHmu3aumen).

MoMuMO mepeuncneHHbix npas 1 obssaHHoOCTEN, op-
raHM3aTop MeponpuUaTMa MMeeT TakXKe UHble NpaBa 1 obsa-
3aHHOCTW, NMpPefyCMOTPEeHHble 3akoHogaTesnbcTeoM Poc-
cumnckon Pepepaumm.

1.4.3.NMpaBa n 0653aHHOCTU BONIOHTEPCKOW OpraHM3aumm

BonoHTepckas opraHusauus uMeer npaso:

1) camocTosaTenbHo BbICTYnaTb OpraHM3aTOPOM Mepo-
npusaTus, NnprobpeTas ero npasa 1 06A3aHHOCTU, U3-
noxkeHHble B naparpade 1.4.2 «lpasa 1 o6g3aHHOCTM
opraHu3aTopa MeponpuaTma»;

2) nponaraHAMpPOBaTb CBOK AEATENbHOCTb, MPUBAEKaTb
K Hell BOSIOHTEpOB.;

3) nonyyYaTb OT OpraHM3aTopa MeponpuaTUA TOUHYIO
nHbopMauuio o MecTe, cpokax, MacluTabax Meponpu-
ATUA, ero Lenax, 3afadax u cogepxaHnu;

4) nonyuaTb OT OpraHM3aTopa MeponpUATUS TOUHYIO UH-
dopmMaumo 0 HeobXxoAMMOWM UYNCIEHHOCTU BOJIOHTE-
poB, TpebOoBaHUAX K MX KOMNETEeHUUAM, nX GyHKLNO-
Hane, rpadurke paboTbl, 3aM1aHUPOBAHHbIX CepBUCaXx,
HanMunm HeobxoamMMoro obopyaoBaHUs, MHBEHTaPS,
pacxofHbIX MaTepuanos, MPOYMX YCIOBUAX peanu3a-
LMK BOJIOHTEPCKOW MpOrpaMMsil;

5)  BbICTYNaTb C NPeanoOXEHNIMM O KOPPEKTUPOBKe Heob-
XOAMMOW YNCNEHHOCTU BOMIOHTEPOB, TpeboBaHUI K NX
KoMMeTeHUmMaM, nx dyHKumMoHana, rpaduka paboTsl, 3a-
MNaHMPOBaHHbBIX CEPBUCOB, MepeyHs HeobXoAMMOoro
060pynoBaHWs, UHBEHTapSl, PACXOAHbIX MaTepu1anos;

6) HacTaMBaTb Ha 3aKNOYEHUWN COrNALIEHUS O B3aUMO-
OeNCTBMN C OpraHM3aTopoM MepornpuaTus (CM. Npu-
noxxeHue 4 «lpoekT cornaweHms o B3aMMoaenCTBMM
MeXay OpraHm3aTopoM MepOorpusaTUS U BONOHTEp-
CKOW OpraHu3aLumens);
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7) poroBapmBaTbCsi C OpraHM3aTopoM MeponpusaTus
O BO3MELLEHMNN NMOHECEHHbIX 3aTpaT, CBA3aHHbIX C pe-
anvsaumen BOSIOHTEPCKOM NPOrpaMMbl;

8) 6e306bICHEeHMI NPUUNH OTKa3bIBaTbCs OT peanmn3aumnm
BO/IOHTEPCKOW MPOrpaMMbl MEPOMPUATUA MPU Heco-
BrageHUn Lenen 1 coagepykaHmus MepornpusaTms ¢ MUC-
cven, npoduneM eaTenbHOCTU, CTpaTernen passmTums
BO/IOHTEPCKOW OpraHM3aumm, B C/lydae KOMMepUYecKo-
ro, NOSINTUYECKOTO, PEIUMMO3HOro XapakTepa Mepo-
NPUATUS, OTCYTCTBUS Y OPraHM3aToOpPOB HEOHXOAMMbIX
pecypcoB 415 peanm3aumm BOSIOHTEPCKOM Mporpam-
Mbl, HECBOEBPEMEHHOrO MOCTYM/IEHNA 3anpoca Ha pe-
ann3aumio BOJIOHTEPCKOW MporpamMmbl MeponpuaTmns
(pexoMeHzyeMble CpoKM 0BpaLLEHMS B BOTIOHTEPCKYHO
opraHusaumio cM. B nyHkTe 5.1.2 «Peannzaumsa Bonow-
TEPCKOW Mporpammbl COBbITUSA Yepe3 BONOHTEPCKYHO
OpraHu3aLmIo»), HaIMuMsA HEraTMBHOrO OMbiTa B3aUMO-
[AENCTBMA C OPraHN3aTopoM MeponpusaTus.

BonoHTepckasn opraHusaums obssana:

1) cBoespeMeHHO, B TeueHue 2-30 gHel B 3aBMCMMOCTH
OT OTAANEHHOCTWN CPOKOB MPOBEAEHNS MeponpuaTus,
OTBETUTb Ha 3amnpoc OpraHM3aTopa MeponpuaTUs
B ntobom ynobHowm el popme;

2) npu HeobXxoAMMOCTM MpPeaoCTaBUTb OpPraHM3aTopy
MeponpuaTUs AOCToBepHYyt nHbopMauuo o cebe,
onblTe BOSIOHTEPCKOW AeATeNbHOCTU U peanin3oBaH-
HbIX BONOHTEPCKUX MporpamMmax, keanmdurkaumm co-
TPYAHWKOB W BOJIOHTEPOB.

B cnyuae cornacusa Ha peanvsaumio BOMOHTEPCKOM
nporpaMMbl MepoOMpUATUS BONIOHTEPCKas OpraHm3aums
npuobpeTtaeT npaBa U 06A3aHHOCTM OpraHW3aTopa BO-
NOHTEPCKOWN AeATeNnbHOCTWU, U3MOXEHHble B naparpade
1.4.4 «[lNpaBa M 0653aHHOCTM OpraHM3aToOpa BOJIOHTEp-
CKOW [eATeNbHOCTUY.

Mpn  npuBneyeHUn BONOHTEPCKOW  OpraHu3a-
UMW K MAaHMPOBaHWIO U peanmn3aummn BOIOHTEPCKOM

NporpaMMbl MepornpuaTUs pPaclMPEHHblE N OOMONHEH-
Hble MpaBa M 0643aHHOCTM CTOPOH MOTYT BbITb 3aKpene-
Hbl B COMMaleHUM O B3aMMOLENCTBUM MeXay BONOHTEp-
CKOW OpraHun3aumen 1 opraHM3aTopoM MeponpusTus (CM.
npunoxeHue 4 «[poeKkT cornaweHns o B3aMMoaenCcTBMmM
MeX4y OpraHM3aToOpOM MeponpuAaTUS U BOJSIOHTEPCKOM
opraHusaumemns).

[loMMMO nepeuncrneHHbIX MpaB M o0b6A3aHHOCTEWN,
BOJIOHTEPCKas OpraHM3aums MMeeT TakXKe MHble Mnpasa
M 0693aHHOCTU, NPEeLyCMOTPEHHbIE 3aKOHOAATENbCTBOM
Poccuiickon Pepepaunn.

1.4.4. MNpaBa n o06a3aHHOCTN OpraHU3aTopa BONOHTEp-
CKOU AeATeNIbHOCTU

OpraHusaTop BOJIOHTEPCKOI AeATeNnbHOCTU MMeeT
npaeo:

1) nponaraHaMpoBaTb CBOK AEATENbHOCTb, MOMyNApU-
31MpOBaTb BOMOHTEPCKY MPOrpamMMy MeponpuaTus,
ee MUccuio, uenu 1 getanu,

2) caMocToATeNbHO WA C MNpUBAEYEHUEM PYHKLMO-
Ha/lbHbIX MeHegykepoB / MpeAcTaBUTeNeln opraHu-
3aTopa MeponpuUATMS Ha OCHOBAHUM YTBEPXKAEHHbIX
MeToAMK OT6MpaTb BONOHTEPOB ANA yyacTus B Me-
ponpuaTUK, BKIKOYaTb BOIOHTEPOB B OCHOBHOM CO-
cTaB/pe3epB C yYeTOM MOyYEHHbIX Ha OTBOPOUHbIX
npoueaypax AaHHbIX, pacnpefensiTb BOJIOHTEPOB No
dYHKUMAM M Ha3HayaTb Ha no3uumm (MogpobHee cMm.
B pasgene 2 «[lpodunbe n GyHKUNM COBBLITUNHOIO
BonoHTepa», naparpade 3.2.2 «OTbop BONOHTE-
poB»);

3) onupascb Ha HOpMbI 3akoHogaTenbcTBa Poccuinckom
®Pepepaumnm caMocToATeNbHO UAWM C MpUBEYEHUEM
dYHKUMOHaNbHbIX MeHeoxepoB / npeactaBuTenen
opraHuzaTopa MeponpuaTUs YycTaHaBnMBaTb rpa-
dUK CMeH BoNoHTepa Npuy NOArOTOBKE U NpOBeAeHUM
Meponpuatua (pekoMeHAauun Mo MAaHUPOBaHMIO
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4)

5)

6)

7)

8)

9)

rpaduka cMeH cM. B nyHkTe 5.2.2 «[poexktuposaHue
rpadurka paboTbl BONOHTEPOBY);

NMpUOCTaHaBNNBaTb WAWM MpeKpalaTb AeaTeNbHOCTb
BOMIOHTEpPA Ha MeponpuaTUM B Clyyae CUCTeMaTu-
Yeckoro omo3AaHWs Ha CMeHbl W/MAM KX MpOoMycKa,
aBKK 6e3 3kunupoBKkKu (B cnyyae ee npepocTasne-
HW$), OTKa3a OT BbIMONHEHWS BO3/IOXEHHbIX Ha Hero
dYHKUMOHaNbHbIX 06a3aHHOCTEN;

OTCTPaHATb BOMOHTEPA OT y4yacTus B MeponpuaTum
3a HapylweHue 3akoHopatenbctsa Poccurickon Qe-
Aepauunm, DTUYECKOro KoAeKca CobbITUMHOIO BONOH-
Tepa (Mpunoxexue 1), noAnTUK, Npoueayp, UHCTPYK-
UMK, NpaBuUa TEXHUKM 6e30MacHOCTU, OXpaHbl TpyAaa
n 6e3onacHoro noesegeHus;

BbICTYMaTb C NPEeA/IOXKEHUAMN O BHECEHUU U3MeHe-
HWI B BOSIOHTEPCKYIO MpOorpaMMy MeponpuaTus;
nony4yaTb OT opraHu3aTopa MeponpuaTUs BO Bpe-
MeHHOe Mo/b30BaHMe WMYLLecTBO, Heobxoaumoe
ANA BbIMNOMIHEHWA MOCTaB/IEHHbIX 3aAad, BK/oYas
noMelLeHus, TPaHCMOPTHbIE CPeACTBa, 3/IEKTPOHHO-
BbIYNCANTENbHYIO TEXHUKY, Npubopsl, obopynosa-
HUe, NHBEHTapb, HO HE OrPaHMUYNBAACh UMUK, @ TaKKe
nonyuaTtb AN8 UCMO/Mb30BaHUSA B XOo4e peannsaumm
BOJIOHTEPCKOW MpPOrpaMMbl XO3ANCTBEHHbIe, KaH-
uensapckuMe ToBapbl U Apyrue pacxogHble MaTepua-
nbl;

TpeboBaTb YyBaKuTenbHOro W [ob6podkenaTenbHOro
OTHoLWeHUa K cebe N BONOHTEPaM YYaCTHUKOB U Op-
raHM3aTOpOB MeponpuaTUS;

nony4yaTb OT OpraHM3aTopa MeponpuaTUS ornepaTUs-
Hylo MHbopMauuto 06 U3MEHEeHUsX B MnaHe peanu-
3aUMM MeponpuaTUA, a TakkKe WHYH MHopMauumio,
Heob6XxoaMMYto ANA Ka4eCTBEHHOrO BbIMO/IHEHUS BO3-
NoXeHHbIX oba3aHHOCTeN;

10) oTkasbiBaTbCs OT peanv3aumm BONOHTEPCKON NporpaM-

Mbl B C/1y4ae M3aMeHeHUA nepBoHa4a/ibHbIX yCJ'IOBl/Il‘/‘I nno-
ABNEeHNA Yyrpo3s >X13HW, 300pPOBblO, NMCNXOTOTNMYEeCKOMY

61aronoNyunio, UMUKy BOJIOHTEPOB, peryTaumm opra-
HM3aTOpa BO/IOHTEPCKOMN AeATeNbHOCTM.
OpraHuszaTtop

BOﬂOHTepCKOl‘;I AeATeNbHOCTU

obsa3aH:

1)

2)

3)

4)

5)

COBMECTHO C OpraH1M3aTopoM MeponpuaTmsa pa3pabo-
TaTb (NM6O caMocToATeNbHO pa3paboTaTb U COrNaco-
BaTb C OPraHM3aTOPOM MepONpPUATUS) BONIOHTEPCKYHO
nporpaMMy cobbITUs U [OPOXHYIO KapTy ee peanunsa-
unm (nogpobHee cM. B naparpade 5.1 «Popmbl 1 an-
ropuTMbl peann3aumMm BOJIOHTEPCKOW MporpamMmbl
MeponpuaTma (cobbiTna)»);

C MCMNONb30BaHWEM peCypCcOB, MNpPefoCTaBAEHHbIX
OopraHM3aTopoM MeponpuaTus, obecneunTb peanu-
3aUMi0 BOJIOHTEPCKOM MporpamMbl, BK/toyas Habop,
oT60p, MOArOTOBKY BONOHTEPOB, YpaBieHue nx ae-
ATENbHOCTbIO B MpoLiecce NOAroTOBKU U NpoBeaeHNs
MepornpuaTUS, MOHUTOPUHT U OLEHKY AeaTeNbHOCTU
BOJIOHTEPOB, NpefocTaBneHne obpaTHon cea3u (Moa-
pobHee cM. B pasgene 3 «BonoHTtepckas nporpamma
MeponpusaTmsa (cobbiTna)»);

pa3paboTaTb U peann3oBaTb C NPUMEHEHWEM Bbige-
NEeHHbIX OPraHM3aTopoOM MeponpuaTUS pecypcoB Mo-
TMBaLMOHHYIO MpOrpaMMy A/ BOIOHTEPOB CobbITUA
(cm. naparpad 4.1 «OcHoBHble dOpMbl MOTUBALMK CO-
BbITUNHOIO BOMIOHTEPaY);

CaMOCTOATE/IbHO WAN COBMECTHO C OpraHM3aTopoM
MeponpuaTus copMmnpoBaTh U peann3oBaTb Ha NMpak-
TUKe CTPYKTYPY W MeXaHW3M YyrpaB/ieHUs BONOHTepa-
MUK, obecrneumnTsb ¢ X NoMoLbto 3 deKTUBHOE yyacTue
BOJIOHTEPOB B MOArOTOBKE W NPOBEAeHUN Meponpus-
TUSA U JOCTUXKEHUM €ro CTpaTermyeckux uenewm;
obecrneunTb 03HaKOM/IEHWNE BOJIOHTEPOB C DTUYECKUM
KOOEKCOM COBbITUMHOrO BonoHTepa (nMpunoxexuve 1),
npaBuWiaMM MoBedeHus, TEXHUKM 6e3omnacHOCTH, oxpa-
Hbl TPYAa, MPON3BOACTBEHHON CaHNTapPUK, OCYLLECTBUTb
KOHTPO/Ib 3a cobntofeHNeM AaHHbIX JOKYMEHTOB;
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6) ocCywWwecTBUTb KOHTPO/b 33 NPeAOCTaBIeHNEM BOSIOH- (cM. npunoxeHune 4 «[lpoekT cornaweHus o B3anMogen-

TepaM HeobxoauMbIX cepBUCOB (CTaHAApTbl nMpeno- CTBUWN MeXAY OpraHM3aToOpoOM MeporpuUsaTUsS U BOJIOHTEp-

CTaBneHuns cepBUCcOB cM. B naparpade 4.2 «Cepsuchi, CKOW opraHusaumen»).

npefocTaBnsgeMbie COBbITUMHOMY BOJIOHTEpPY»), Or- [MoMnMo mepeuncneHHbIx NpaB 1 0b6a3aHHOCTEN, Op-

TMMaNbHO OpraHM30BaTb NpPOLECChl pacrnpeneneHus raHM3aTop BONIOHTEPCKOW AEeATeNbHOCTU WMeeT TakXe

W No/lyYyeHUs CepBUCOB; WHble NpaBa U 0b6A3aHHOCTU, MpeayCMOTPEeHHbIe 3aKOHO-
7) B cnyyae HeOb6XOAMMOCTU NMpPeAcTaBUTb OpraHM3aTo- patenbcteoM Poccuinckont Pepepaumn.

py MeponpuaTHs OTYET O peanm3aLmm BOOHTepPCKOM

nporpamMMbl MeponpuaTUA, BK/OYas OTYET O Npeno-

CTaBNEHNN CepBUCOB;

8) obecrneunTb coxpaHeHMe KOHPUAEHLMANbHOCTM
NepCcoHasnbHbIX AAHHbBIX N UHbIX CBEAEHWUIN O BONOHTe-
pe, Nosly4yeHHbIX B XOA4e peann3aunm BoIOHTepCKoM
nporpammbi;

9) npw perncrtpaumm cobbiTvs B eanHon MHdOpMaum-
oHHOMN cucteMe «[obposonbubl Poccum» (manee —
ENC «Lo6bposonbubl Poccum») no wutoram mepo-
npusatus B TeuyeHne 38 yacos nocne ero oKOHYaHUA
BHECTW B CUCTEMY JaHHble 06 yyacTUM BOJSIOHTEpS],
BK/ItOYatOLME KOMNYECTBO OTPaboTaHHbIX MM YacoB
W OLLEeHKY KayecTBa ero AesTenbHOCTH;

10) no npocbbe BoNOHTEpa MPOCTaBUTb B ByMaXkHOM BO-
NOHTEPCKOW KHWKKE OTMETKY 06 y4acTUKM BONIOHTEpa
B MeponpusaTMM C yKasaHuMeM KonuyecTtBa oTpabo-
TaHHbIX YAaCOB U ero GYHKLMK;

11) yBepoMuTb opraHm3aTopa MeponpusTUs O KenaHum
npekpaTUTb COTPYAHMYECTBO He3aMeaNnTebHO npu
NPUHATUN TakOro peLueHus.

PaclwupeHHble 1 gononHeHHble NpaBa 1 0683aHHOCTM
OpraHmM3aTopa BOJIOHTEPCKOM AEeATeNbHOCTU MOryT 6biTb
3aKpenneHbl B rpaXXAaHCKO-MpaBoOBOM [OroBope, KOTO-
pbI 3aK/IIOYAETCA MEXAY OpPraHM3aTOpPOM BOIOHTEPCKOM
AEeATEeNbHOCTM N BONOHTEPOM U pernamMeHTUpyeT ydacTtme
BOSIOHTEpa B OpraHu3aumMn 1 NpoBeaeHUM MeponpuUaTUs
(cM. npunoxkeHue 2 «[poekT poroeBopa C BONOHTEPOMY),
a TaKXKe B COrMalleHn O B3aMMOLENCTBUN MEXAY OpraHu-
3aTOPOM MeporpuUsaTUA U BOMIOHTEPCKOW OpraHu3auuvent
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o Hauyana peanusaumm BONOHTEPCKOM MPOrpaMMbi
OpraHn3aTop MeponpuUaTUS SOMKEH CAMOCTOATENbHO UMY
COBMECTHO C OpraHuM3aTopoM JAobpoBosbyeckolr pes-
TeNbHOCTU ONpeaenmTb CNNcok GyHKLNN, KOTopble ByayT
OCYLLECTB/ATb BOJIOHTEPbI, a Takke cpopMynrpoBaTb Ans
Kaxaoro GyHKLUMOHaNbHOro HanpaB/ieHUs [eaTeNbHOCTU
npodunb 3TaNOHHOTO BOJIOHTEpPa, BblAeNsAs K/oYeBble

2. nPo¢Mnb M ¢YH Ku”” ansa 3CI)CI)eKTVIBHOFO y4yacTtma B OpraHunsaunmm m nposene-
COBbITMﬁHorO BOHOHTEPA HUM MeponpmaTtma KoMneTeHumn m onpependadq Heobxo-

OMMbIN YypOBEHb UX pa3suTusa. B panbHenwem npodunb
BO/IOHTEpa CTaHOBUTCA OCHOBOW AN8 pa3paboTku cTpa-
TEermm KOMMYHUKaLMOHHOW KaMMnaHuu, MeToAnKM oTbopa,

@ 'y = obpa3oBaTenibHOM U MOTUBALIMOHHOW NPOrpamMMbl.
N =,
@ 2.1. KoMneTeHUMM cobbITUHOrO BONIOHTEpA

[puv cozpaHnn npodunns BoNoHTepa BaXKHO pasaenunTb
KOMMeTeHUMN, T. €. OCHOBaHHble Ha KOMBUHALUMN 3HaHWN,

yMeHVIl‘/'I N HaBbIKOB, a TakK)Ke UHAOUBUAYAJ/IbHbIX KayecCTB

M LLeHHOCTHbIX YCTAaHOBOK XapaKTEpPUCTUKU JIMYHOCTW,

nosponawlMe ycrnewHo AeNCTBOBaTb B 3afaHHbIX 06-

cToATenbCTBax, Ha obLme, KOTopble AOMKHbI BbITh Y BCEX

BO/IOHTEPOB HE3aBMCUMO OT MO3UUMWU, N BapUaTUBHbIE,

0ByCNOBNEHHbIE BbIMONHAEMOWN BOSIOHTEPOM Ha COBbITUM

dyHKUMEN.
basoBbiMM ANna yyacTus B BONMOHTEPCKUX MpOrpaMmax

MOryT 6bITb MPU3HaHbI Cefyrolme KauyecTBa U KOMMeTeH-

ummn:

1) MoTMBauMA/BOBNEYEHHOCTb/OCO3HAHHOCTb — Halu-
uMe y KaHAWAATa B BOJMIOHTEPbl 3HaHUN O MpeacTos-
WeM MeponpuaTUK, BOIOHTEPCKOW AeATenbHOCTU
N ee 0COBEeHHOCTAX, MPUCYTCTBUE OCO3HAHHOIO e-
NaHWsA BHECTU CBOM BKNaA B OpraHM3aumio Mepornpu-
ATUA, MOHWUMaHMe CBOeN ponu u Lenewu;,
MCMONHUTENbHOCTb/OPraHM30BaHHOCTb/OTBETCTBEH-
HOCTb — OTBETCTBEHHOE OTHOLIEHWE K BbIMOIHEHMIO
cBOMX 0b6sA3aHHOCTEN, cfefoBaHUE WHCTPYKLMAM,




Hannyune pr,EI,OBOl\/’I AncumninHbl, yMeHne caMocCTodqa- Ba)XHOM I(OMI'IeTeHLI,VIel‘/‘I CTaHOBUTCA BNnageHne MHOCTpaH-

TeNbHO KOHTPONMpPOBaTb cebs B NpoLecce BbiMoHe- HbIMWU A3blKaMK, MO3BOJAOLLEE BOSIOHTEPaM YCrewHo
HUs oba3aHHOCTeN; KOMMYHULMPOBATb C Y4aCTHUKAMU MeponpuaTus.

3) addexTrBHas paboTa B KOMaHAe — MOCTAHOBKA Lienen BapuaTuBHble KOMMeTeHLMM paclumpsioT U KOHKpe-
KOMaHSbl Bblle JINYHbIX MOTpebHOCTeN U MHTepecos, TU3MPYIOT NepeyeHb KOMNEeTeHUUN ANna Kaxaon dyHKumm
yMeHUne COornacoBbiBaTb CBOK AeATENbHOCTb C Kose- n nosunumn. K npumepy, sonoHtep dyHkumn «Axkpeauta-
ramMmm, cnocobHOCTb NMPUHUMaTb U OKa3blBaTb MOMOLLb, LMaA» [OMKEH AOMOMHUTENBHO K 63a30BbIM KOMMETEHLMAM
WATU Ha KOMMPOMUCCHI, OCO3HaHWe LEeHHOCTM U Moa- obnagatb YCUAUYMBOCTbIO U MOBbIWEHHOW BHUMaTESbHO-
Aep)KaHue 61aronpuUaTHOro MCUXONOrMYECKOro Kau- CTbto, BoIOHTEp dyHKUMK «[1poTokon» — pasBUTbIMK Ha-
MaTa B KO/INeKTUBe; BblKaMU [OefloBOro 3TUKeTa, BONoHTep ¢yHKummn «Meaum-

4) cTpeccoycToMumMBOCTb/caMoobnafaHne — KOHTPOsb LUHa» — MEAULIMHCKUMW 3HAHUAMU U T. 4.

CBOEro rnoBefeHus W 3MouMi B npouecce AesTeflb- [nsa obecneuyeHns n3mMepsaeMocTy KOMMNETEHLNN B X
HOCTW, YMEHWE COXPaHATb CMOKOWCTBME U paboTo- cocTaBe BblAenatTcs acrnekTbl (MHAUKATOPBbI), MO KOTO-
CcrnocobHOCTb MpuY BbICOKOM YpPOBHE CTpecca, YCTON- pbIM MOXHO OLEHUTb YPOBEHb Pa3BUTUA JAaHHOW KOMMe-
UMBOCTb K AJIUTENbHbIM Harpy3kam m ogHoobpasHoM TeHumn. Hanpumep, MHaMKaTopaMu Ans KOMMETeHuuUK
paboTe, Hannune HaBbIKOB paboTbl C KOHPAUKTHBIMU «MoTuBauma» MoOryT BbICTynaTb XapaKTEPUCTUKU KaH-
NOABMU UMW B KOHOANKTHBIX CUTYaLMAX; AMAaTa Mo CheaylowmMM rnapaMeTpaM: «NnoHuUMaeT/He no-

5) nobpoxenaTenbHoCTb/yBaxeHUe/KOMMyHUKabenb- HUMaeT ocobeHHOCTelN BONOHTepCcKon paboTbl Ha Mepo-
HOCTb/OT3bIBUNBOCTb — Ob6NagaHUE BbICOKUMU KOM- NpUATUN», KCornaceH/He cornaceH paboTaTb 6ecnnaTHO»,
MYHWUKaTMBHbIMM HaBblkaMK, yMeHue 3dbekTUBHO, «rotoB/He rotos paboTaTb gnuTenoHoe Bpemax» u ap. [Npu
OTKPbITO U AO6poxenaTenbHO B3aMMOAENCTBOBATb STOM acreKTbl COCTaBNSAOTCA A8 KadKAON KOMMeTeHUMM
C pasHbIMM KaTEropusMu y4aCTHUKOB MepOornpuaTus ncxops U3 cneumdukm cobbiTUsS U MOTYT OTAIMYATbCA ANS
(BKktouas nofder C MHBANUAHOCTbIO), XKenaHue oKa- pa3HbIX MeponpuUaTUN.
3bIBaTb MOMOLLb M NMOAAEPXKKY APYTUM NOAAM;

6) TonepaHTHOCTb/MEXKYNbTYpHOCTb — TeprMMOCTb 2.2. PyHKUNU COBBITUMHOrO BONIOHTEpaA
K MHOMY MMUpPOBO33peHuto, obpasy >KMU3HU, NoBefe-

HUIO 1 OBbluasaM; BonoHTepbl BbINOMAHAKT Ha MeponpuaTUM pasHo-

7) nuaepcTBO/NPOaKTUBHOCTb/MHULMATUBHOCTb — CMO- obpasHble byHKUNOHaNbHble 0643aHHOCTM, CMINCOK KOTO-
COBHOCTb MOTMBMPOBATb APYrMX NoAeN Ha BbinosHe- pbix dopMMpyeTcs MPUMEHUTENBHO K KaXXAOMY cObbITUIO
Hue obWwmx uenemn, 3apaxaTb UX MO3UTUBHbBIMU 3MO- Mo AOroBOPEHHOCTU MEeXAy OpraHM3aTopoM Meponpus-
LUMAMU, YMEHME NPOoABAATb YIPEXAAIOLLYO peakLumio TUSA, OPraHM3aToOpOM BONIOHTEPCKOWN AeATeNbHOCTU U ca-
Ha obcToATeNbCTBa, 6paTbh KOHTPOb Hah MPOUCXO- MUMK AO6POBONbLAMU.

AAWMM B cBOM pyku. [laHHas KoMneTeHUMs A0MKHa Ha ocHoBe aHanu3a BOMOHTEPCKMX MpOrpaMM pas-
o0b6s3aTeNlbHO coyeTaTbCca B KaHAMAATE B BOJIOHTEPbI NNYHBIX COBBITUN MOXHO COCTaBUTb HUXKEMNPUBEAEHHbIN
C UCMOMHUTENBHOCTbIO. [LOMONHAEMbIN, PaCLUMPSAEMbIA U YTOYHSEMBIN MepeyeHb
Mpwn opraHuWsaunmn MeXAyHapOAHbIX MeponpuaTUN bYHKUMI COBBITUMHBIX BOMIOHTEPOB C YyKa3aHWEM OCO-
nnM60o MeponpuUATUIN C YYacTUEM MHOCTPAHHbIX rpaXkaaH 6bIX TpeBOBaHMNIN K UX OMbITY 1 KoMneTeHuusaM. [1pu aTom
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cnepyeT yuynTtbiBaTb, YTO B COCTaBe ¢yHI(uMOHaﬂbeIX Ha-
I'IpaBJ'IeHVIl‘/’I AeaTenbHOCTU obsa3aHHOCTU BOJTIOHTEPOB
n Tpe6OBaHMF| K HUM MOTyT CyweCTBEHHO pa3/in4vaTbCA
B 3aBUCMMOCTU OT KOHerTHOl‘/’I nosnunn.

PyHKuMOHanbHbIe 0693aHHOCTH
1 NONTHOMOYMSA BO/IOHTEPOB

OcHogHble TpeboBaHus
M XapaKTepuCcTUKMN

PyHkuns «AkkpeauTauma»

© Bbldaya KapT akkpeauTaumu,

permcTpaums y4acTHMKOB UM MepCcoHasia MeponpusTus,
HY)KOQIOWKMXCA B AOCTYyMe Ha O6beKT W/UAn B 30HbI
OrpaHNYEHHOTO MOCELLEHMS;

BbIMYCK MEPCOHNGULIMPOBAHHbBIX WM HemnepcoHWbu-
LMPOBaHHbIX akKKPeAUTALMOHHbIX KapT C COOTBETCTBY-
OLWMMM 30HaMK JOCTYMa, BK/OYas UASHTUOUKALMIO
yenoeeka W ero ponu Ha MeponpuaTum, dotorpadu-
poBaHWe, U3roToBNEHWE CaMOW KapTbl C MpUMEHEHNeM
nnu 6e3 cpeacTs 3amnThl;

pabota c 6azaMu AaHHbIX, MOUCK AaHHbIX, X BEpUdHU-
KaLMs, BHECEHME HOBbIX JaHHbIX;

KOHCY/IbTMPOBaHWe MO BOMPOCY MpoLeaypbl akkpean-
TaLMK, UCMO/Mb30BaHMIO aKKPeAUTaLMOHHBIX KapT, 30-
HaM [0CTYNa 1 akKpeauTaLMOHHOMY 30HUPOBaHUIO.

® aKKypaTHOCTb;

® YyCUOUMBOCTD;

® BHUMATENbHOCTb;

® BbICOKME KOMMYHMKa-
TUBHbIE HaBbIKW;

Mpv  OpraHM3auMm Mesx-

LYyHapOIHbIX Meponpus-

TUW OOMONHUTENBHO:

® BrageHue aHrUN-
CKUM $13bIKOM Ha ypOB-
He Pre-intermediate/
Intermediate B 3aBu-
CUMOCTM OT MNO3ULUN.

®yHkuuns «bunetHas nporpamma»

NoMolLLb B opraHnsaumnmn paboTbl BUNETHbIX LLEHTPOB,
NyHKTOB BUNETUpPOBaHUS;

perynnpoBaHue oyepeaei B 6uneTHble Kaccbl;
SMOLMOHasbHaA NogaepKKka 3putenein B npouecce
OXMOaHWS;

nHPOpMUpOBaHME 3puUTeNen O pexxmme paboTbl GU-
NeTHbIX Kacc, Hannuymm 6uUneTos;

UHbOPMUMpPOBaHME 3puUTenel O MporpamMMe Mepo-
npuaTUS;

peleHue npobneM c bunetaMmn Ha obbekTax;
nepecagka spuTenein nNpu 3aABOeHUN BUNETOB, Ha-
pyleHmax 0630pa C BbIKyMAEHHbIX MeCT, 0bHapyke-
HUW MONOMKM Kpecen.

® MpVBETINBOCTD;

® rOCTErnpUUMHOCTD;

°® TepreHue,;

® OT/INYHbIE KOMMYHMKa-
TUBHbIE HaBbIKW;

® opraHuM3aTopckue cno-
cobHOCTU;

® Bbicokas paboTocno-
COBHOCTD, yMeHue
6paTb OTBETCTBEH-

HOCTb Ha cebs;
npy  opraHMsaumm Mex-
LyHapOAHbIX Meponpus-
TN OOMONHUTENbHO:
® BnageHue aHrMMmncKnuM
A3bIKOM Ha ypOBHE He
HmKe Intermediate.
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®PyHkums «Bzanmopencrene co CMU»
(«Pabota npeccoi», «ObecneyeHme pabotbl CMIN»)

® moMolp B OpraHv3auuu paboTbl Mpecc-LeHTPOoB,
KoopAMHaumsa rpadmka U coaencTeme B MOATOTOBKE
npecc-KoHdpepeHunit;

® pacripocTpaHeHue cpeau npeactasutenen CMU
npecc-pennsos, NMporpaMM MeponpusTUs, APYrux
NHPOPMALIMOHHbIX MaTepUanos;

* conpoeoxaeHue npeactasutenenn CMU Ha obbek-
Te;

* paboTa Ha UHPOPMALIMOHHBIX CTOMKAX B MPecc-LeH-
Tpax;

* nH$OpPMUPOBaHME XYPHANIMCTOB O MPeCcC-aKTUBHO-
CTAX, MOBbIX TEXHUYECKMX U OPraHMU3aLMOHHBIX MU3-
MEeHEeHUsX;

® moprotoBka pabounx MecT >KypHa/iuUCTOB;

® KOHCYNbTUPOBaHWE >KYPHaIUCTOB MO BOMpPOCaM
NpefoCTaBNeHMs CEPBUCOB U paboTbl Npecc-obbek-
TOB;

® oKasaHwe >XypHanuctaMm nomowm B cbope nHdpop-
Mauun, NoaroToeke HoeocTel M o63opos, paboTa
C TeKcTaMmu;

° MoMowpb B OpraHMsaumMmM paboTbl 30H MHTEPBbLIO,
c60op 3a89BOK Ha MHTEPBbIO.

® npo¢unbHoe obpasosa-
HVWe WM onMbIT pPaboTbl
B >KypHanuctuke, obec-
neueHun pabotoi CMU,
chepe KOMMYHUKaLWIA;
6a3oBble  3HaHWA [O-
6anbHoro pbiHka CMU
(HaumoHanbHble U MeX-
AyHapogHbie CMW),
MOHWMaHue noTpebHo-
cren CMU;
yBepeHHoe Monb3oBa-
Hue 1K 1 oprrexHukon;
BbICOKME  KOMMYHMKa-
TUBHbIE HaBbIKW;
MpY OpraHM3aLMn Mexay-
HapOAHbIX MepOoMnpUATIN
LOMONHUTENBHO:
® BNageHne aHIMNCKUM
A3bIKOM Ha  YpOBHe
Upper-intermediate/
Advanced B 3aBucuMo-
CTV OT NO3ULMN.

®PyHkums «JIuHreucTuueckue ycnyru»

® YCTHbIN NOCNIeA0BaTENbHbIV NepPeBOL,;
® MoMoLLpb B OpraHn3aLMmM CUHXPOHHOTO NepeBoAa;
® MUCbMEHHbDIN NepeBos.

® BNnageHne OoAaHUM Uunmn
HECKONbKUMM WHO-
CTPaHHbIMU A3bIKaMK Ha
ypoeHe Advanced;

® Xopollee 3HaHWe pyc-
CKOro A13bIKa;

® OMbIT YCTHOrO WUAWN MUCh-
MEHHOro NepeBoaa;

® OMbIT  MEXKY/bTYPHbIX
KOMMYHUKaLUN.

®PyHkumns «MapkeTuHr»

(B TOM umcne «3alwmTa bpeHaa»)

¢ oKa3aHue CO,D,eIZCTBVIFI CNOHCOpPaM N MapKeTUHIoBbIM

napTHepaM MeponpunaTusa B peannsaumm nx npas;

® BHMMaTeNbHOCTD;
® NefaHTUYHOCTb, MYHKTY-

anbHOCTb;




MoMOLLb NapTHEPaM 1 CMOHCOPaM B OCYLLECTBEHU
MapKeTMHIOBbIX MEPOMNPUATUN;

copencTeme B opraHusaumm 6ecnepeboliHon pabo-
Tbl 30H aKTUBHOCTEN NapTHEPOB N CMNOHCOPOB, B TOM
uvMcne opraHu3auMs aKkTUBHOCTEW, MpUBeYeHUne
K HUM YYaCTHMKOB, BblAaya NpuU30B;

KOHTPO/Ib COCTOAHUA GPEeHANPOBaHHbIX U AeKkopa-
TUBHbIX 3/1€MEHTOB, 3HaKOB, yKasaTenem B 30Hax
aKTUBHOCTEN M TouKax NPoAaXK MPOAYKLMM napTHe-
POB 1 CMOHCOPOB;

COMNpoBOXAEHNE MpeacTaBUTeNnel MapKeTUHIOBbIX
NMapTHEPOB 1 CMOHCOPOB MO 06BbEKTY;

onepaTUBHOE pelleHue BO3HMKAWMX Yy MpeacTa-
BUTENEN MapKeTUHrOBbIX MapTHEPOB W CMOHCO-
poB BOMpPOCOB;

MOHUTOPUHF C/Tly4YaeB HE3aKOHHOTO UCMONb30BaHMUS
TOBapHbIX 3HaKoB (bpeHAoB) U GaKkTOB MapasuTude-
CKOro MapKeTUHra;

BbiIB/IEHME C/IyYyaeB NPofaXn KOHTpadakTHOM Mpo-
LYKUMM;

BbiIB/IeHMe HEeCaHKLUNOHUPOBAHHbIX MapKeTUHro-
BbIX aKLMM;

MOHUTOPUHI OGBEKTOB MEPOMPUATUS B LLENAX 3aLUm-
Tbl MApPKETUHIOBbIX MPaB MapTHEPOB U CMOHCOPOB;
duKCcnpoBaHMe cryyaes HapyweHun u nHpopMupo-
BaHME OPrkoMUTETa O AOMYLLEHHbIX HapyLEeHMUsIX.

® MHULMATUBHOCTb,  aK-
TUBHaA XXM3HEHHas no-
3uums;

® TepreHue;

® BbICOKME KOMMYHMKa-
TUBHbIE HaBbIKW;

® cnocobHoCTb  onepa-
TUBHO HaxoamuTb pelue-
Hue npobnewm;

® onbIT paboTtbl B 0b6na-
CTW peKnambl U MpOMO-
ylweHa Kak npeuMyLie-
CTBO;

® npaeoBas
HOCTb;

npy  OpraHMsaumm  Mex-

LyHapOAHbIX Meponpusa-

TUM AONONHUTENBHO:

® BfafeHWe aHIMUMUCKUM
A3bIKOM Ha ypoBHE OT
Elementary pno Upper-
intermediate B 3aBucu-
MOCTW OT MO3ULUMN.

rpaMoT-

® Bbicokas  MHdopMUpo-
BaHHOCTb O Mporpamme
M obbekTax Meponpwus-
™s;

® 3CTETUYECKUIA BKYC;

MpyY OpraHM3aumMn Mexay-

HapOLHbIX MEepOonpUSTUIA

LOMONHUTENBHO:

® BnajeHne aHrMNCKNM
A3bIKOM Ha YpOBHE He
Hwke Intermediate.

®PyHkuma «MeauumHa»

(«MeanumHckoe obcnykmMBaHMe, B TOM Yncie «JonuHr-KoHTponb»)

®PyHkuunsa «MegmasonoHTepbI»

MeAMaconpoBOXAEHNE MEpPOMNpPUATUS U ero BOJSIOH-
TEepCKOW Nporpammbi;

HanMcaHve TeMaTUYeCcKnUX HOBOCTEN, 3aMeTOK, Mpecc-
1 MOCT-PeNn30B, CO34aHNE MHOTO KOHTEHTa;
MogepupoBaHMe NPOoGUbHbIX FPYMN B COLMAbHbIX
ceTsX, MOArOTOBKAa U NMPOBEAEHUE OMpOCOB, BUKTO-
pWH, pO3birpbiweit;

doTorpadmpoBaHue 1 BUAEOCHEMKA MeponpuaTUs,
a Talkoke paboTbl BONOHTEPOB;

rnpoBefeHWe OHNaH-TPaHCALUWNA;

obpaboTtka u pasmeueHve GoTo- 1 BuaeoMaTepua-
nos;

B3aumogemncteme co CMW no Bonpocam oceeleHus
MeponpuaTUS 1 ero BOIOHTEPCKOW MPorpaMMmbil.

® npodpunbHoe  obpaso-
BaHVWE WNM  OMbIT pa-
60Tbl B >KypHanMcTuke
KaK NMpenMyLLecTBo;

® pnageHve ¢oto- 1 BU-
[EeoTexHUKOW,  crneuma-
NU3NPOBaHHbIMKA  MPO-
rpamMmamu no ob6paboTtke
3ByKa, $OTO- U BMAEOMA-
Tepuanos;

® yBEpeHHOe  Mo/b30Ba-
Hue MK v oprrexHmkon;

® Haebiku SMM;

BbICOKME  KOMMYHMKa-

TUBHbIE HaBbIKW;

nomMowp B aAMUHUCTPATUBHO-OPraHWU3aLMOHHOMN
paboTe MeAMUMHCKMX MYHKTOB Ha obbekTe, copewn-
cTBMe Bpayy B cbope anob u aHaMHesa, 3amnosnHe-
HUe XXypHanoB;HanMcaHMe TeMaTU4YeckMx HOBOCTEN,
3aMeToK, Npecc- U MoCT-pesiM3oB, CO34aHne UHOro
KOHTEHTa;

NoMolLLb MEAULIMHCKOMY MepcoHany B obLieHnn ¢ na-
LIMEHTOM 13 YNC1a MHOCTPAaHHbIX FrOCTelN;

npy HeobXoAUMOCTU COMPOBOXAEHWE WHOCTpaH-
HOro MaumeHTa A0 6AvdKalluen akkpeauToBaHHOMW
60nbHULBI, MOMOLLb BO B3aMMOAENCTBUN C Bpadamu
NMPUEMHOro OTAENEHUS;

NMOMOLLb U IMHIBUCTUYECKASA NOAAEPXKKA MOBUIbHbBIX
MeAnUMHCKUX 6purag;

KOHTPO/b 3aKPEMJIEHHOIO Y4YacTKa, OTCNeXuBaHue
BO3HUKAOLWMX MEAULMHCKUX WMHUMAEHTOB, OLEHKa
CUTyauuKn U ONepaTUBHbBIN BbI3OB MeANLNHCKOW 6pu-
ragbl;

yBeAOM/eHNE CMIOPTCMEHa O TOM, YTO OH BbIGpaH Ans
CAaYUN [OMUHI-MpooGsl;

MHbOPMMpPOBaHME CMOPTCMEHA O ero rnpasBax W obs-
3aHHOCTAX, O MOCNEeACTBUSAX COBepLieHMs onpege-
NeHHbIX AeNCTBUI, O Mopsake oTbopa nNpobb;
conpoBoXaeHue 1 HabnaeHre 3a CMOPTCMEHOM MO
nyTU ero cnefoBaHUs B MyHKT AOMUHI-KOHTPONS;
pervcTpaums Bcex npubbiBalowmx/ybbiBarowmx nuy,
Ha CTaHLMW [OMUHI-KOHTPONSA.

® BbICOKME  KOMMYHMKA-

TUBHbIE HaBbIKW;

HaBbIKM  MEXKYbTyp-

HOro B3aMMoAEeNCTBMS;

BHUMAaTENbHOCTD;

BblAEP)KaHHOCTb U Tep-

nexue;

aKKypaTHOCTb;

BEX/IMBOCTbD;

® nonHoe NMBGO HEOKOH-

YyeHHOe MeauuMHCKoe

obpasoBaHue;

BaTbCsl Ha Ob6beKTe, 3Ha-

Hue pacrnonoxeHus

BCEX MeaULUMHCKNX

NyHKTOB;

® xopollee 3HaHWe ropo-
na;

® obniogeHne  MpUHLM-
MnoB MeAULMHCKOWN 3TU-
Kn;

npyY OpraHn3aLmmnm Mexay-

HapOLHbIX MEePOnPUATIM

OOMONMHNTENDbHO!

® BnafieHne OAHVUM Un
HEeCKONbKNUMU WHO-
CTPaHHbIMK  A3blKaMu
(BKntOYas aHrIMACKUI)
Ha YPOBHE He HWxe
Upper-intermediate.
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PyHkums «lMuraHme»

(«KenTepuHry, «Ycnyr no opraHMsaumm nMTaHnsa»)

noMoLpb B opraHmsaumm 6ecnepeboiiHot paboTbl To-
Yyek NUTaHus;

KOHTPOMb AEATENbHOCTM TOYEK MUTaHUs (Ha OCHO-
BaHUU YTBEPXKAEHHOIO YeK-/1CTa), B TOM Yncsie co-
61104eHNs YNCTOTbI, HA/TMYMS MOJSTHOTO aCCOPTUMEH-
Ta 61104 M HanNUTKOB, paboTbl HEOBXOAMMOrO Yncna
NIVHUI pa3fayn 1 Kacc;

nposepka TasloHOB Ha 6ecrnnaTHoe MUTaHWe y Tex,
KOMY OHO MOIOXEHO;

cBoeBpeMeHHoe MHOOPMUPOBaHME OpPrkoMMUTETa
060 BCex BO3HMKAIOLWMX BOMPOCax;
KOHCYNbTUPOBaHME MO aCCOPTUMEHTY MpeacTaBieH-
HOW MpOAYKLMMN.

® NPUBETIMBOCTb;

rocTenpuUMMHOCTb;

® TepneHue,;

® opraHuW3aTopckue cro-
cobHocCTu;

® npuBeTCTBYyeTCs Hanu-
uMe npodeccrmoHanb-
Horo o6pasoBaHus;

MpY OpraHM3aLmm Mexmy-

HapOAHbIX MeponpUaTUIA

LOMOMHUTENbHO!

® BrageHwe aHrnUNCcKMM
A3bIKOM Ha  ypoOBHe
Elementary.

HaBurauuga v ynpassieHne notokamMm I'Ipl/l6bIBaIOLIJ,I/IX
M OTbe3XKalWnX y4aCTHNKOB U rocTtemn MeponpuaTus.

BNlageHMe  aHrMUNCKUM
A3bIKOM Ha YpOBHe He
Huxke Intermediate.

®PyHkums «lMpoTokon»

PyHkums «MpunbbiTusa n oTvesab»

BCTPEYM M MPOBOAbI YYaCTHUKOB U FOCTEN Meponpu-
ATUS B adPOMOPTY, Ha YKeNe3HOAOPOXKHbIX BOK3anax
M aBTOBYCHbIX CTaHUMAX, APYrMxX obbekTax TpaHc-
NopTHOMN MHbPACTPYKTYpbI;

OKasaHWe pafyLlHOro NpmMeMa y4yaCcTHMKaM 1 rocTaM
MeponpuaTus;

OKasaHWe NOMOLLM OTAENbHbIM KIMEHTCKUM rpynnaMm
M KaTeropusaMm rpaxaaH fpu NpOXoXAeHUU JOCMO-
TPOBbIX, TAMOXEHHbIX MpoLueayp, NOcaaKe B TpaHC-
nopT, B TOM YMC/e C MOrpy3Kow/Bbirpy3koi 6araxa;
pervcTpaums npubbITUS U KOOPAMHALMS MNOCAAKM
YYaCTHUKOB W rocTel MeponpusaTUs B NpeaycMo-
TPEHHbIN AN HUX TPaHCMopT ANs AanbHeulwen oT-
npaBKyW MO MapLIpyTaM C/lefoBaHus;

yyeT NpubbIBLLNX/YBbIBLUIMX YH4AaCTHUKOB U FOCTEN Me-
ponpusTus;

conpoBoXAeHWe NpUBLIBLUMX YYaCTHUKOB U FrOCTEN
[0 MecT pasMeLLeHus;

pelleHne OnepaTUBHbIX BOMPOCOB, BO3HWMKAIOWMX
y Mp16BbIBAOWMNX/OTHE3NKAOLMX YYACTHUKOB U rO-
cTeli MeponpuaTUs;

paboTa Ha MHPOPMALMOHHBIX CTOMKAX B 30HaX Mpwu-
BbITUS YYaCTHUKOB W FOCTEN MeponpusaTUs, Npeno-
cTaBneHue nHdopMaLmmn o mporpaMme MeponpuaTus,
MaplpyTax M pacnucaHuM ABWXKEHWS TpaHCMopTa,
npouer MHPopMaLmMmn no 3anpocy;

® NpUBETINBOCTD;

® roCTEenpUMMHOCTb;

® BbIHOC/IMBOCTb;
roTOBHOCTb K paboTe Ha
ynuue;

rOTOBHOCTb K rpaduky
3a npepenamu  cTaH-
[apTHOro BpeMeHU
Hayana W OKOHYaHuA
CMeHbl;
MYyHKTYyaNbHOCTb M ne-
LaHTUYHOCTD;
BHUMaTENbHOCTD;
aKKypaTHOCTb;

Bbicokas MHdopMupo-
BaHHOCTb O Nporpamme
M obbekTax Meponpwu-
ATUS, UCTOPUU ropoAa
n ero HdpacTpykType;
yMeHune pa3nnmuaTb
MapKy  TPaHCMOPTHbIX
cpeacTs;

Npu OpraHmMsaLmm Mexay-
HapOAHbIX MeponpuUaTUiA
LOMOMHUTENbHO!

yyacTve B OpraHuM3auun CEepBWCOB AJfS BbICOKOMO-
ctaBneHHbix nuu, VIP- u VVIP-nepcon;

yuyacTtue B obecnedeHunn koHTpons goctyna B VIP-30-
Hbl U Ha VIP-TpnbyHbl;

BCTPEYa BbICOKOMOCTAB/IEHHbIX FOCTEN U UX paccas-
Ka;

paboTa Ha NPUBETCTBEHHbIX CTOMKAX;
npepoctasneHve MHGOPMALMOHHBIX MaTepuanos,
BblJaya CYBEHMPHOMN MPOAYKUMM, MpUraeHui
W OpYyrux CPeacTs AOCTYnNa;

paboTta Ha odpuuManbHbIX MpUeMax;

OTBETbI Ha BOMPOCHI MO MporpaMMe MeponpuaTus;
KoopauHaumsa  geatenbHoctn  VIP-3oHbl  (nops-
[OK B 30He, HaNMume HeobXoAMMbIX MaTepunanos);
conpoeoxaeHue VIP-roctelt Ha obbekTe.

pobpoxxenaTtenbHOCTb,
KINEHTOOPUEHTUPOBaH-
HOCTb;

HaBbIKW [efioBOro 3Tu-
KeTa;

onbiT pabotbl ¢ VIP-ro-
CTAMUM KaK MpeumylLe-
CTBO;
npeseHTabenbHbIN BHEL-
HWIA BUA,

OTCYTCTBME  MMPCUHra
M TaTyMpOBOK Ha BUAMU-
MbIX yYacTKax Tena;
3HaHWe UCTopuUn  Me-
pornpusTUsa, ero  WH-
dpacTpykTypbl U BCex
06bEKTOB;
AVNIOMAaTUYHOCTb;

npn opraHnsaumm mMexay-

HapOoaHbIX

MeponpuaTmii

OOMNONHNTENBHO!

BNageHne OpHWM Un
HECKONbKNUMM NHO-
CTpaHHbIMK A3blIKaMu
(Bkntoyas  aHrIMMACKUIA)
Ha yposHe Advanced.

®PyHkuus «Pabota c peneraunammn»
(«ATTawe», «Pabota c koMaHoaMm», «PaboTa ¢ neneratamm /
OTAE/IbHBbIMU KAaTErOPUAMM YYACTHUKOBY)

BCTpeya/MpoBoabl Aeneraumin/koMaHa, OTaeNbHbIX Ka-
TEropuii y4aCTHUKOB;

opraHu3aums TpaHchepoB M COMpOBOXAEHWE Aernera-
LMin/KOMaHA, OTAENbHbIX KaTeropuii yYacTHUKOB B Mpo-
Lecce NoaroToBKM 1 NPOBEAEeHWs MeponpuaTus;
MOMOLLb B pa3MeLLeHUN aeneraumin/KoMaHa, oTaebHbIX
KaTeropuii y4aCTHUKOB;

OKasaHWe SIMHrBUCTUYECKON U MHPOPMALIMOHHOWN MOoA-
LepXKU aeneraumaM/KoMaHaaM, oTaenbHbIM KaTeropu-
SIM YYaCTHWUKOB;

pobpoyxenaTtenbHOCTb,
K/IMEHTOOPUEHTUPOBAH-
HOCTb;

HaBbIKW [efioBOro 3Tu-
KeTa;

onbiT pabotbl ¢ VIP-ro-
CTAMM Kak npevmylle-
CTBO;

Bbicokass  MHdOpMUpo-
BaHHOCTb O NMporpamme
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® BbIMONHEHWE TMOpPYYeHUN [enerauuii/KoMaHg, oT-
[eNbHbIX KaTeropmin y4aCcTHUKOB;

® onepaTUBHas MOMOLLb B PELUEHNN BO3HUKAIOWMNX OpP-
raHW3aLMOHHbIX BOMPOCOB.

n obbekTax Meponpwu-
ATUA, UCTOPUU ropoaa
1 ero nHdpacTpykType;

® aKTUBHAas  >KU3HEHHas
no3unums, opraHnsartop-
CKMe HaBbIKW;

® Xopoluee 3HaH1e roposa;

® MOHMMaHWe MexaHWKK
M CTPYKTYpbl ynpas-
NeHus MeponpusaTUeM,
pacnpegeneHns  30H
OTBETCTBEHHOCTU;

MpU OpraHM3aumm Mexay-

HAapPOAHbIX MeponpUATMIA

AONONHNTENDBbHO!
® BnageHune OJgHUM WU
HEeCKOJIbKMMU NHO-

CTPaHHbIMU A3bIKAMU Ha
yposHe Advanced.

®PyHkums «PasmeweHme»

®PyHkums «Pabota co saputenammu»
(«Cepsucsl ons sputenens, «ObCNyKMBaHUE MEPOMPUATUINY,

B TOM uncne «AHUMaLmMa»)

® HaBMraums W ynpaeneHwe NMoTokaMu 3puTenew, no-
MOLLb B paccagKe 3putenem;

® 5MoOLUMOHasbHas NoadepKKa 3puTenem, cosfaHune aT-

Mocdepbl NpasgHUKa U rOCTEMPUUMCTBA;

OKasaHWe MOoMOLUY 3pUTeNsM U APYrUM KIMEHTCKUM

rpynnam B MoMCKe CBOUX MECT U NoKauuhi, caHuTap-

HbIX KOMHAT, MEAULIMHCKUX MYHKTOB, TOPTrOBbIX TOYEK,

APYrMX  BaXKHbIX/BOCTPEOOBaHHbIX 3/1EMEHTOB WH-

dpacTpykTypbl 06bEKTA;

® MHPOPMUpPOBaAHUWE 3pUTENEN O NpaBUIax NOBeAEHUS

Ha obbeKkTe, MporpaMMe MeponpuaTUs, pacnmcaHum

M MapLIpyTax ABUKEHUS TPaHCMOpPTa;

paboTa Ha MHOPMALMOHHBIX CTOMKAX;

pabota B 610po Haxo[oK;

OopraHunsaums akTUBHOCTEN W [OMONHUTENbHbIX pas-

B/leKaTesbHbIX 30H;

KOOPAMHALMS 3pUTeNel Npn opraHnU3aLmm CUHXPOH-

HbIX AENCTBUIN U ABMKEHUN;

paboTa B poCTOBbIX KyK/aX;

pacrnpocTpaHeHne WHGOPMALMOHHbIX MaTepuasnos,

cb6op obpaTHOW CBA3M U NPOBEAEHNE OMNMPOCOB.

® NPUBETNUBOCTb;

® roCcTenpuMMHOCTD;

® KenaHue nomMoub;

BHUMaTENbHOCTD;

® yMeHue OpueHTUpo-
BaTbCH Ha obbekTe;

® 3HaHue pacnucaHum
W MapLlupyToB TpaHCc-
nopra;

® 3HaHWe nporpaMMbl Me-

ponpuaTus;

onbiT paboTbl aHWMaTo-

pomM;

npy OpraHM3aLmMm Mex-

LyHapoAHbIX Meponpua-

TUM OOMONHUTENbHO:

® BrageHue aHMNNN-
CKWUM §3bIKOM Ha YpOB-
He oT Elementary po
Intermediate B 3aBucu-
MOCTU OT MNO3MLUN.

pelleHne BONPOCOB, BO3HMKAOLWMX NPU pacceneHmm
KNMEHTCKUX rpynmn;

cosfaHve KOMQOPTHbIX YCNOBUIA MPOXMBaHUSA ANd
roctev MeponpuaTus;

BCTpeua rocTter B oTensax WM MHbIX CPeACcTBax Mac-
COBOrO pasMelleHuns;

MOMOLb B pasMeLLeHUm, pelleHm TUMNoBbIX U opra-
HM3aLUMOHHbIX BOMPOCOB;

KOHTPO/Ib HaNIMuMs B FOCTUHULLAX HEOBXOAMMbIX UH-
$OpMaLMOHHbBIX TUCTOBOK U BYKNeTOB;
KOHCY/bTUPOBaHWeE rocTel Mo pa3iMyHbIM BOMPOCaM
M YCTaHOB/IEHME UX KOHTaKTa C OTBETCTBEHHbIMU n-
uamm;

MHPOPMaLMOHHAs M NUHIBUCTUYECKas NOAAepIKKa
roctei MEponpuAaTUS B CpeacTBaxX MacCOBOro pasme-
WeHns;

yperynvpoBaHue KOoHGAUKTHBIX CUTyauun B npege-
Nax CBOEeW KOMMeTeHuuu;

CcBepKa AaHHbIX 3acefieHns U Ccrnmcka NpubbIBLINX ro-
cTen;

KOMuUpoBaHue u opopmeHne LOKYMEHTOB;

noMolupb Npu Bblesge.

® pobporkenaTenbHOCTb,
KNNEHTOOPUEHTUPOBAH-
HOCTb;

® rocTenpuUMMHOCTb;

BbICOKME  KOMMYHMKa-

TUBHbIE HaBbIKW, OMbIT

MEeXKY/bTYpHOro  B3a-

MMOOENCTBUS;

® aKKypaTHOCTb, BHMMa-
TENbHOCTb;

® opraHusaTopckue crno-

cobHocTu;

BblCOKas paboTtocno-

CoBHOCTb, yMeHue

6paTb OTBETCTBEHHOCTb

Ha cebs;

® BbICTpasi CKOpPOCTb pea-
rMpOBaHWs, aKTUBHOCTb;

® CaMOOpPraHM30BaHHOCTb;

onbiT paboTbl B rocTu-

HUYHOW cepe Kak mpe-

WUMYLLECTBO;

npW OpraHU3aumMn Mexay-

HapOAHbIX MeponpuUaATUN

LONOMHUTENBHO:

® BnafeHne  aHrIMNCKK-
MUK HECKONbKUMM
WHOCTPaHHbIMK  A3blKa-
MU (BKKOYAs  aHIIUM-
ckui) Ha ypoeHe Upper-
intermediate u Bbiwe.

®PyHkuma «Cnopt»

paboTa B 30He MpPOBEAEHWNs COPEBHOBAHUM U B 30HaX,
npeaHasHayYeHHbIX A1 CMOPTCMEHOB, KOHTPO/Ib NMOPAA-
Ka B YKa3aHHbIX 30HaX;

NMOAroTOBKa 30Hbl MPOBEAEHUS COPEBHOBAHWUM K Criop-
TWUBHbBIM COPEBHOBAHMWSAM, BK/IHOUasi MOMOLLb B MpoBep-
Ke, MapKMPOBKe, yCTaHOBKe U/ BblAade HeobXxoaMMoro
VHBEHTapsl, HaHECEHWM Pa3MeTKM;

MOMOLLp CYApSM, XPOHOMETPaX, BeAeHWe KONMYECTBEH-
HbIX MOKa3aTenel COpPeBHOBaHWA U obecrieyeHre Ux
[lOCTOBEPHOCTH, DUKCMPOBaHWE PesynbTaToB, MOAro-
TOBKa NPOTOKO/OB, BeAeHWe CTaTUCTUKM;

® xopowas  ¢dusmyecKas
dopMa M roToBHOCTb
K ¢usmMyecknum Harpys-
KaM;
yMeHue BbICTPO OpueH-
TMpOBaTbC B  HECTaH-
LapTHbIX CUTYaLMAX;
3HaHve cneundukn on-
peneneHHbIx BWOOB
cnoprTa;
® BnafieHne OTAEeNbHbIMU
CMOPTMBHBIMM HaBblKaMu
(npv HeobxoamMMocTN);
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ob6cny>KmMBaHMe 30HblI MPOBEAEHUS COPEBHOBAHU BO
BpeMs MpoBedeHUs COPEBHOBaHWI, COMPOBOXAEHWE
CMOPTCMEHOB U Y/IEHOB KOMaHJ, B YKa3aHHOW 30He;
KOHTPO/b 6€30MacHOCTU B 30He NMPOBEAEHWS COPEBHO-
BaHUI;

obecrneuyeHre YYaCTHUKOB COPEBHOBaHWUI Heobxo-
AvMOW uHbopMaLmen;

KOHTPONb 3a MpefoCTaBleHWMEM CepBUCOB CMOpPT-
CcMeHaM.

® NefaHTUYHOCTD;
MNYHKTYanlbHOCTb;

® aKKypaTHOCTb;

® BHMMaTE/IbHOCTb;

® BeX/IMBOCTb; Mpu oOpra-
HM3aLUMK  MeXIyHapoZ-
HbIX MEponpuUsTUA  [O-
NOMHUTENBHO:

® BNapeHWe  aHIMUNCKUM

A3bIKOM  Ha  ypoBHe
Elementary u Bbiwe B 3a-
BMCUMOCTM OT MO3ULIMN.

PyHkums «TenepaanoselnaHne»

yyacTve B OpraHumsauMu TpaHCASUMU MeponpuaTus
W NOBCeAHEBHOMN paboTbl POCCUNCKUX U UHOCTPaH-
HbIX TeflepaANoOKOMMaHUM Ha CoBbITUN;

NoAroToBKa paboumx MecT B BeLaTe/IbHOM LieHTpe;
NMoMoOLLb B CO34aHUM KOMbOPTHBIX YCIOBUIN paboTbl
019 BellaTenewn;

npefocTaBneHve BewartensaM uMHpopmaumm o6 uU3-
MEHEHUsX B MaplipyTax, pacnmncaHum nuTaHus, npo-
rpamMMe MeponpusTus;

noMolLb NpW MOArOTOBKE K Tene- U paguMoTpaHCcns-
LuMaM (NpoBepKa CBA3M, MPOBepKa OCBeLleHUs);
NoMmolLLb B NepeMelleH 060pyaoBaHUS U KOHTpone
LOCTyna K HeMy;

NMOMOLLb B MEXA3bIKOBOW KOMMYHUKAaLMK.

® BblCOKME  KOMMYHMUKa-

TUBHbIE HaBbIKM, OMbIT

MEXKY/bTYypHOro  B3a-

MMOOENCTBUS;

aKKYpaTHOCTb,

TENbHOCTb;

opraHuM3aTopckue cno-

cobHocTu;

° Bbicokas  paboTocno-
cobHoCTb, yMeHue
6paTb OTBETCTBEHHOCTb
Ha cebs;

® npodunbHoe obpaso-
BaHMe KakK npeunmylie-
CTBO;

npyY OpraHM3aumm Mexay-

HapPOAHbIX MeponpUATMIA

LOMONHNTENBHO:

® BnageHve OfHUM Uu
HEeCKONbKNMU NHO-
CTpaHHbIMK  A3bIKaMu
(BKNtOYAA aHINIACKMIA)
Ha ypoeHe Upper-
intermediate u Bbiwe.

BHMMa-

MOAK/IOUYEHNN K MHTePHETY, 3anpaBka NpuHTEPOB;
KOHTPO/b paboTocnocobHOCTU ceTel 1 obopyaoBaHUs;
aHanu3 30H NOKpbITUA ceTel;

nomolp B npoeepke GYHKLNOHANBHOCTU U pacrpe-
LefieHUM NpueMo-nepeaaoLmx yCTponcTs (Tenedo-
HOB, pauuii), PPOMKOroBOpUTENeNn;

TexHuueckoe obcCnykmBaHMe U 3apaaKa 3MeKTPOH-
HbIX YCTPOWCTB, 3aMeHa 3/1eEMEHTOB NUTaHNA;
NoMoLlLpb B YCTaHOBKE U HAacCTPoOMKe 3BYKOBOCMPOMU3-
BOASALLEro, My/bTUMEANNHOro 06opyaoBaHUs, CBETO-
TEXHUKM, APYTUX CLLEHNYECKMX anmnapaTos.

°® TepneHue;

opraHM3aTopckue  crio-

cobHocTu;

® Bbicokas paboTocnocob-
HOCTb;

® 3HaHMA N ONbIT paboTbl
B IT-cdepe n cMexHbIx
obnacTax;

°® 6bIcTpas 0byyaeMocCTb;

MpY OpraHM3aLmm Mexay-

HapOAHbIX MeponpuUaTUIA

LOMOMHUTENbHO!

® BnafieHuve aHrMUNCKUM
A3bIKOM Ha YpPOBHE He
Huxe Intermediate.

®PyHkums «TpaHcnopT»

®PyHkums «TexHonorun»

(B TOM yncne MHbOPMaLMOHHbIE)

TEXHUYECKas NoAAEPIKKa Nonb3oBaTenen u obcnyxmea-
HWEe KOMMbIOTEPHOM TEXHUKN U Nepudepun, HacTporKa
MOAK/IOUYEHUNIN K UHTEpPHETY, 3anpaBka NpUHTEPOB;

TeXHUYecKas NoanepyKa rnonb3osatenen u obcnysxmea-
HUWE KOMMbIOTEPHOM TEXHUKM U nepudepun, HacTponKka

® BbicoKMe KOMMYHMKa-
TUBHbIE HaBbIKW;

® KSIMEHTOOPUEHTUPOBAH-
HOCTb;

® BbIHOC/IMBOCTb;
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npepocTasneHne nHGopMaLmMm O MapLIpyTax U pac-
nUcaHUM ABUXEHWS TpPaHCMopTa, KOHCYNbTUPOBa-
HUe pasfvyHbIX KJIMEHTCKMX FPyrn Mo BOMpocam
TPaHCMOPTHOro 06CNyXKMBaHUS;

pacrpefesieHvie NMOTOKOB JIIOAEN MO HarnpaBIeHUAM
cnepoBaHMs TpaHCMoOpPTa, C60p OTbe3XKaoWMX, yueT
3arpysKu TPaHCMOPTHbIX CPEACTB U perynnposaHme
ouepepen;

OKasaHue MOMOLWM OTAENbHbIM KAUEHTCKUM rpyr-
naM 1 KaTeropusaMm rpaxaaH npu nocagke B TpaHC-
NopT, B TOM YMC/e C MOrpy3Kon/Bbirpy3kon 6araxa;
NMoMOLLb MEHEe)KePaM MapKoBOK B OpraHv3aumnn ae-
ATENbHOCTU BOAUTENEN, COMpOBOXAEHME MpoLec-
COB MaHEeBPUPOBaHWS TPAHCMOPTHbIX CPEACTB Ha
obbekTax, pacripefeneHve TpaHCNopTa Mo KANEeHT-
CKMM 30HaM MapKOBKW;

COMPOBOXAEHME TPaHCMopTa, OKasaHue MoMOoLLm
BOAWUTENIO NPV OPUEHTUPOBAHWM Ha MECTHOCTM
M cnefoBaHUM MO HEO6XOAMMOMY MapLIpyTy, KOM-
MYHUKaLMA C Naccaxmpamu u npefocraBieHme UM
MHPOPMaLIMKM O MapLIpyTe ABMKEHUS,

paboTa Ha TPaHCMOPTHbLIX CTOMNKax, MpueMm 3as-
BOK Ha TPaHCMOPT U nepegaya ux AvMcrnertyepy, ono-
BeLeHMe KIMEeHTOB O NpuBbLITUN TPAHCMOPTa;
NMoMOLLb B MOHUTOPUHIE U YrpaBieHUM TpaHCMopT-
HOW CUCTEMOM MeponpuaTus.

NpWBETINBOCTD;
® BbIHOC/IMBOCTb;

® roToBHOCTb paboTaTtb
Ha ynuue;
MYyHKTYanbHOCTb U ne-
LaHTUYHOCTD;

® BHMMaTe/bHOCTb;
3HaHMe ropopa U ero
TpaHCMOPTHOM cucTe-
Mbl;

® yMeHune pa3nnyaTtb
MapKun TpaHCMNOPTHbIX
CpencTs;

npy opraHusaumm Mex-

LyHapoOHbIX Meponpus-

TV OOMONHUTENbHO:

® BnageHue aHrMMNCKUM
A3bIKOM Ha ypoBHe OT
Elementary po Upper-
intermediate B 3aBucu-
MOCTM OT MO3ULNN.
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®PyHkuns «YnpaBneHue BONOHTepaMu»
(«OpraHm3sauma paboTbl BONIOHTEPOBY)

® copencTBue B opraHM3aumm paboTbl BOSIOHTEPCKOro

LeHTpa/wTaba Ha obbekTe;

OpraHu3aLms NpoLeccoB pacrnpeneneHuns cepercos,

BblAauya SKUMMPOBKM, TA/IOHOB Ha NWUTaHWe, CUM-KapT,

TPaHCMOPTHbIX KapT, CYBEHWPOB, ByTUIMPOBaHHOM

BOZbl, PEryNMpPOBaHME BO3HMKAOWMX B npoLecce

noslyYeHns CepB1COB ouepesent;

opraHusaumsa paboTbl CKNaga;

KOHTPO/b BbIXO4a BO/IOHTEPOB Ha CMeHy, NpoBeae-

Hue npoueayp check-in n check-out;

KOMMYHMKaLMA C BOJIOHTEPAMU MO aKTyasibHbIM AJ1sl

HWX BOMpoOCaM;

LOKYMEHTauuoHHoe obecrieyeHne AeaTenbHOCTU

BOJIOHTEPOB, BeeHWe CMNCKOB, peecTpoB, BEAOMO-

CTel BblAauu, XyYpHanoB UHCTPYKTaXeN;

KOHTPOJ/Ib COCTOSIHUS 34,0POBbS BOJIOHTEPOB;

cbop obpaTHOM CBA3M MO BOMPOCAM BOIOHTEPCKOMN

LeATeNbHOCTY;

MOHUTOPUHF U TeKYLMIN KOHTPOSb KayecTBa Aes-

TENbHOCTW BOJIOHTEPOB, OTCNEXMBAHWE MOTEHLM-

aslbHbIX UHLMAEHTOB;

npoBefeHMe MOTMBALMOHHBIX M UTOTOBbIX Mepo-

NpUaTUIA, co3faHne ApPYXentobHOW U BAOXHOBASAIO-

we atMocdepbl B KOMaHAE BOJIOHTEPOB;

® MOMOWpb B KOOPAUHAUWMWU pPaboTbl BONOHTEPCKUX
rpynn Ha o6beKTax.

BblCOKas! paboTtocno-
COBHOCTb, FOTOBHOCTb
K AATENbHOMY Mepuo-
Zy paboTbl;
OpraHM3aTopcKkmMe Hasbl-
K,

onbIT paspaboTkn cLe-
HapveB, Wrp, BeaeHWs
MeponpuaTUi;

OMbIT yNpaBfeHus BO-
NIOHTEPaMU U paboTbl
C MOMOAEXbiO;

yMeHWe  BOOXHOBASATb
M MOTUBMPOBaTb JlO-
Aen;

BbICOKME  KOMMYHMKa-
TUBHbIE HaBbIKW;
YCUOUMBOCTb,  BHWMa-
TeMbHOCTb,  MeJaHTWUu-
HOCTb;

MpyY OpraHM3aLm MeX Y-
HapOAHbIX MepOmpPUATAIA
[OMONHUTENBHO:

® BnafieHne aHrmUNCKUM
A3bIKOM Ha  YpOBHe
Upper-intermediate
VM BblLLE.

® MHPOPMUpPOBaHME YUACTHUKOB 06 M3MEHEHUAX B rpa-
duKe coBelLaHNN U ApYrMX aAMUHUCTPATUBHbIX MEPO-
npusTUN;

® perncrtpaumsa MHUMAEHTOB, OTC/IEeXMBaHME Xoda WX
paspelueHus;

® obecrneveHne BbIXOAA Ha KOHTAKT C pyKoBoguTenem
Heob6X0AMMbIX UNIEHOB OPrkOMUTETA U NMpeacTaBuTe-
new noapaaunKos/nepcoHana;

® nMoMolub B pacnpefeneHn CepBuMCcoB AN KOMaHAbl
obbekTa.

paboTbi B call-ueHTpe;
® BbICOKME  KOMMYHMKa-
TUBHbIE HaBbIKMU;
® opraHu3aTopckue cro-
cobHoCTN, aKTUBHas
NNYHas No3nums;
Mpy OpraHM3aumMn Mexay
HapOAHbBIX MepOrnpUATUIA

LOMONHUTENIbHO:
® BnageHne OgHMM WU
HEeCKO/IbKUMU MHO

CTPaHHbIMK  A3bIKaMu
(BKNtOYAs  aHINNCKNIA)
Ha  ypoeHe  Upper
intermediate v Bbliwe.

®PyHKums «YcTonMunsoe passutne»

PyHkums «YnpaeneHme o6beKToM»

NMoMoLLb PyKOBOAUTENSM U KOMaHae obbekTa B obec-
nedyeHunn ero adpdextTneHom 1 6ecnepebonHon pabo-
Thl;

OKasaHue MoMoLwW B opraHusaummn paboTbl wtaba /
OnNepaumMoHHOro LeHTpa 06beKkTa;

KOHTPO/b PaboTOCMOCOBHOCTU OPrTEXHUKM U Hanu-
UMs pacxofHbIX MaTepuanos;

MOMOLLb PYKOBOAUTENAM B €XXeAHEBHOW agMUHUCTpPa-
TUBHOM paboTe, OTCAEXKMBaHME BbINOMHEHNS Nopyye-
HWI, COQENCTBME B NMOArOTOBKE COBELLAHWNIA C KOMaH-
Lol obbeKkTa, BeAeHMe NPoTOKONOB BCTpeY, MOMOLLb
B MOArOTOBKE OTYETHOCTU M UHBIX MaTepUanos;

® yBepeHHOe  Mosib30Ba-

Hue K n oprrexHukon;

BblCOKas cTerneHb Auc-

UMMIMHBL U BHUMaTE lb-

HOCTU;

® MefaHTUUYHOCTb M MyHK-
TYyasbHOCTb;

® aKKypaTHOCTb;

® onbIT paboTbl C mopTa-
TUBHbIMW  pagMoOCTaH-
UMAMU MW UHBIM Tene-
KOMMYHWUKaLMNOHHBIM
o060pynoBaHNEM, OMbIT

® oTcnexuBaHue cobntoaeHns TpeboBaHUI No oxpaHe
oKpy>KatoLLen cpeapl;

MOHUTOPUHT 3¢ deKTUBHOrO obpaLleHns ¢ OTXOAaMU;
KOHTponb cobntopgeHus TpeboBaHW Mo obecneue-
HUO 6Ge3bapbepHol cpedpl AN ManoMOBUIIbHbIX
rpynn HaceneHus;

® 3KONOrMYyecKoe 1 coumanbHoe NpocBeLleHue.

nejaHTUYHOCTb;
BEX/IMBOCTb;

MoHVMaHue npuUHLM-
MOB 1 HOPM 3KOJIOMUYHO-
ro roBefeHvs;
KOMMYHUKabenbHOCTb;
BbIHOC/IMBOCTD;
CaMOOPraHN30BaHHOCTb;
onbIT paboTbi B chepe co-
umManbHoro  obCnyXKuBa-
HMA KaK NMPenMyLLECTBO;
npy opraHvsaumn Mexay-
HapOAHbIX  MeponpUsTUIA
LOMOHUTENBHO:

°® BrajeHve  aHIIUCKUM
A3bIKOM  Ha  YpOBHe
Elementary v Bbiwe B 3a-
BUCMMOCTM OT MO3ULMN.

PyHkums «LlepeMmoHnn»

® MHPOpPMaLMOHHas W aAMUHUCTPATMBHas MOAAepX-
Ka YYaCTHUKOB LIEPEMOHWI, KOHTPO/b CObMoAeHUs
YUaCTHMKaMU rpadUKOB perneTuumi, NUTaHUs, TpaHC-
depos;

® KOOpPAMHALMA YYaCTHUKOB LIEPEMOHUIA BO BpeMms

¢ BHMMATE/IbHOCTb;

® NYHKTYaNnbHOCTb;

® TepneHue,;

® cnocobHOCTb  KOOpAM-
HUpOBaTb 6onbwme
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peneTvuMii U CaMUX LLePEMOHUI, BCTpeYa U cornpoBo- |  rpynnbl ntogen;

XXAEHWe apTUCTOB B 3aKY/IMCHOM MPOCTPaHCTBE, KOH- | ® 6bicTpoTa peakumu;
TPO/b CBOEBPEMEHHOTO BbIXOAA Ha CLeHy (yxona 3a yMeHMe oKa3blBaTb MO-
CLIEHY); pasibHyIO MOAAEPKKY;

y4acTue B MOATOTOBKE PeneTULMIA M OCHOBHbIX NOKa- |  ppicoke  KOMMYyHMKa-
308, NOMOLLb B YCTaHOBKE AEKOPaLMii 1 060pyAaoBaHus, | typHbie HaBbIKK;

Bblgaua u cbop KOCTIOMOB, pekeusuTa U ByTadopun, | «
OKasaHWe MOMOLLY apTMUCTaM B 30HE TPUMEPHbIX KOM-
HaT;

Bbicokas  paboTtocno-
cobHoCTb B Ntoboe Bpe-

MS CYTOK;
® KOHTPO/b HaNNUMs HEOBXOAMMOrO KONMYeCcTBa MUKpo- | onbIT ’ opraHMzaLm
OHOB, NX BblfaYa;
¢ ’ Aata, MaccoBbIX  Mepornpwusa-
® COnpoBOXAEHMe YYaCTHMKOB W rPyMn y4aCTHUKOB BO -
>

BpeMs LlepeMOHUI 1 Mapagos;
® yyacTue B peneTuumsx B KauecTse CTaTUCTOB;
yyacTve B OTAE/IbHbIX MOMEHTax MpeacTaBieHus, Ha-
npvMep: pa3BopayMBaHMe TKaHEBbIX MOSIOTEH, Macco-
Bble MepecTpoeHus, BbIHOC Tabnuyek, dnaros, Apyrnx

Npy OpraHM3aumm Mexay-
HapPOAHbIX MeponpUATMIA
LOMONHUTENBHO!

® BRageHwe aHrUnNCcKMM

CMMBOJIOB U aTpUOYTOB; A3bIKOM Ha ypoBHE OT
® MOArOTOBKa HarpagHoW aTpubyTUKW AnS LLepeMOHUM Elementary no Upper-

HarpaxaeHus;, intermediate B 3aBucu-
® BbIHOC HarpafHoOW MpoayKumu, Npusos, cbop 1 Koop- MOCTU OT NO3nuUnn.

ANHaumMa oyepeaHOCTU BbiXO4a y4aCTHUKOB U no6e,u,|/1-
Tenemn ANA Harpa>xaeHus.

Ba)>HO MOMHUTb, UTO HEKOPPEKTHO WCMO/b30BaThb
BOJIOHTEPOB A/ 3aMOfIHEHUA MecCT B MYyCTOM 3pUTesib-
HOM 3a/ie, CO34aHMA UINO3UU MHTEepeca 3puUTenen K He-
BOCTpebOBaHHOMY MeponpuATUIO, a TakKe MpuBAeKaTb
BOJIOHTEPOB 6€3 NX MHULMATMBDLI K HEKBAaNNOULMPOBaH-
HoMy Tpyay (ybopKke MoMeleHUN, OTXOLOB, MepeHoCy
rpy3oB 1 A4p.) NN UCTIONTHEHWNIO 0BA3aHHOCTEN MIAaTHOIO
nepcoHana.

Kpome Toro, BonoHTepbl He MOryT OCYLWECTBAATb
dYHKUMIA Mo oxpaHe obwecTBeHHOro nopsaka, MpoTu-
BOAEMCTBOBATb LAOCTYMY HeXenaTeflbHblX NuUL, Ha Tep-
pPUTOPUM OFPaHUYEHHOMO MOCELWEHNUs WAN  KaKUM-TO
MHbIM 06pa3oM BbINONHATb 06A3aHHOCTU OXPaHHbIX
areHTCTB N CU/IOBbIX BEAOMCTB.
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3. BOJIOHTEPCKAS{ MPOrPAMMA
MEPOMPUATUSA (COBbITUSA)

3.1. Llenn v 3apaun BonoHTepckon nporpaMMbl Meponpu-
aTus (cobbiTus)

O6o6weHHOe onpegeneHve Lennm BONOHTEPCKOM
nporpamMMbl MoXkeT 6biTb cHOPMYNMPOBAHO CAeaYyHOLMM
06pa3oM: Lenblo BOMOHTEPCKOW MporpaMmbl Meporpu-
atnsa (cobbiTna) aensetca obecnedyeHne 3¢pdeKTUBHOro
yyacTus HeobxoguMoro KonmyecTBa MOArOTOBAEHHbIX
BO/IOHTEPOB B OPraH13aLmnmn 1 NpoBeaeHU MeponpusTUs
N LOCTMXXEHUWN ero CTpaTerMyecknx uenem.

B 3agaum BonoHTepcKon NporpamMMbl BKAKOYAKOT pas-
HoOBpa3zHble couumanbHble N 3KOHOMUYecKkue 3¢pdexTbl,
Takme Kak:

°  MPOOBWXXEHME LEeHHOCTEeN MeponpuaTus, MMUIKa
TeppUTOPUI, HaLUMOHaNbHbIX, NPOdecCcMOHaNbHbIX, CO-
LManbHbIX rpynm;

COKpalleHMe M3gep)kek Ha rnepcoHan, npuerieveHune

WMPOKMX CNOEB HaceneHusa K opraHuMsaumm obue-

CTBEHHO 3HAUNMbIX MEpPONPUATUN;

nonynapusaumns 4o6poBOAbYECKOro ABMXKEHUS N BOB-

neyeHue B perynapHbole fobpoBosbuyeckme MpakTUKK

PazfNUHbIX COLManbHbIX U MOMOBO3PaCcTHbIX Fpynm;

pas3BuTUe MHPPACTPYKTYpbl nogaepkkm Bo6poBonb-

YeCKMX UHULMATUB;

HaKOM/IeHMe YenIoBeYecKoro KanmTana,

co3gaHue aTMocdepbl NpasgHNKa 1 rocTernpumMMcTBa.

3.2. DTtanbl peanvsaunu BONIOHTEPCKOM MporpaMmbl Me-
ponpuatus (cobbiTus)

OcCHOBHbIMM 3TanaMu peanusauumn BOSIOHTEPCKOMN
nporpaMMbl MeponpusaTUsa SBAAIOTCS MNpuBneveHue (Ha-
60p), oT6Op, NOArOTOBKA BOMIOHTEPOB, OPraHM3auus pa-
60Tbl BOJIOHTEPOB U YrpaB/ieHVe WX OeATeNbHOCTbH,
a TaKkke NojBefeHne NTOroB BOTIOHTEPCKOW MPpOrpammbil.

Peanunsauuun BonoHTepckow nporpaMMbl NpeaLecTsy-
0T onpefeneHue (Bbi6op) opraHM3aTopa BOIOHTEPCKOM
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AeATeNbHOCTU, MAaHUPOBaHME BOJIOHTEPCKOM MpOrpam-
Mbl, BK/llOUYas COCTaBfieHWE AOPOXHOW KapTbl ee UCMos-
HeHus, BrooKeTUpPOBaHME, MOUCK HEOBXOAUMBIX CPeacTs
N pecypcos, a Takke GOpMUpPOBaHUE UM MpPUBNEYEHUE
obecneumnBatower UHPpacTpykTypbl (NoppobHee cM.
B pazgene 5 «[lnaHupoBaHve u UcnonHeHWe BonoHTep-
CKOW NporpamMmbl MEPOMPUATUAY).

3.2.1. MpueneueHne eonoHtepos. KoMMyHUKaUMOHHas
KaMnaHus

HenocpepcTteeHHOM ToUuKOM OTCUeTa peannsauum Bo-
NOHTEPCKOW MpOrpaMMbl BbICTYMaeT CTapT KOMMYHUKa-
LMOHHOWM KaMMaHUM Mo MpMBIIEYEHUIO BOJIOHTEPOB, T. €.
KoMmeKkca MHGOPMAaLIMOHHbBIX, MPOCBETUTENbCKUX, Mpes-
CTaBUTENbCKUX, PEKNaMHbIX MepOMpUATUA N onepauui,
HampaB/fieHHbIX Ha cO3f4aHue U MPOABUXEHWE MOMOXKMN-
TENbHOro MMUAYKA BOMIOHTEPCKOW MpOrpaMMbl Meponpu-
ATUA, ee MUCCUK, Leneln 1 aeTtanen, a Takke dopMuposa-
HWe CNpoca Ha BOIOHTEPCKME BaKaHCUM MeponpuUaTus.

Mpwn peanunsaumm BONOHTEPCKMX MPOrpaMM KpyrHO-
MacwTabHbIX MeponpuaTui, Tpebylowmnx MpuBAeYEeHUs
3HauMTenbHoro umcna BonoHTtepos (ot 500 go Heckosb-
KUX AECATKOB TbiCAY 4YenioBeK), CTapT KOMMYHUKALMOH-
HOWM KaMMaHWW NpeawecTByeT Hayany npuemMa 3asBok oT
BOMIOHTepoB. BpeMeHHONM npoMexyToK Mexay CTapToM
KOMMYHWKALMOHHOMW KaMMnaHUu 1 cTapToM Habopa BOOH-
TEpOB MOXET COCTaBNATb A0 HECKONbKMUX KafeHAapHbIX
Mecsaues. B ykasaHHoe BpeMmsa dopmupyeTca aTMocdepa
OXXMAaHU4, a Takke NoBblWaeTcs obLWecTBEeHHbIN MHTepec
K BOSIOHTEPCKOM AeATeNbHOCTU Ha MepPOonNpUATUM.

[Mpw opraHMsaumnmn yyacTvs BOSIOHTEPOB B MOArOTOB-
K€ W MNpoBefeHUU NOoKafbHbIX MO0 KPATKOCPOUHbIX
MeponpusaTU, B KOTOPbIX 3afeNCTBOBaHO Hebosb-
woe umcno pobposonbues (oo 500 uenosek), Hauano
KOMMYHWUKALMOHHOM KaMMaHWW MOXeT CoBMagaTb C OT-
KPbITUEM perMcTpaLmm BONOHTEPOB.

B paMkax KOMMYHMKaLUWMOHHOM KaMnaHUM Heobxo-
AMMo obecneunTb ueneBble ayauTopum MHbopMaumen
O MexaHuW3Me BKJIIOYEHUs B BOJIOHTEPCKYI MporpamMmy
W YCNOBUSAX Y4acTUs B HEN, B TOM YMCe CPOKaX OCyLLecT-
B/I€HUS BONIOHTEPCKOW AesTeNnbHOCTU, GYHKLMAX BOJIOH-
TepoB, NpefoCTaB/AsgeMbIX UM CEpBUCaX, 3Tanax 1 npoue-
Aypax oTbopa, a Tak)Ke 3aMHTepecoBaTb NOTEHLMaNbHbIX
BO/IOHTEPOB B Y4acTWUM B NOATOTOBKE U MpoOBefeHUU Me-
ponpuaTus.

[Mpy nnaHMpoBaHUM KOMMYHMKALMOHHOM KaMMaHWu
opraHu3aTop A06pPOBOMbYECKON AEATENbHOCTU AOMKEH
ACHO MOHMMaTb MOpPTPeT MNOTeHLMaNbHOro BOJIOHTEpPA,
BK/IlOYas ero nos, BO3pacT, MHAMBUAYaNbHble MOTMBBI,
ypoBeHb 06pa3oBaHUsA U KOMMETEeHLMI, U yCTaHaBAMBaTb
MeXaHW3Mbl NpefocTaBieHns MHbOopMaLMKn KaXxxaoMmy cer-
MEHTY LeneBon ayanTopum, UCXoas U3 3TOro NoHMMaHMUA.
Kpome TOro, BaxkHo 3apaHee cdopMupoBaTb MepeyeHb
NMapTHEPCKMX OpraHU3auui, KoTopble MOTYT OKasaTb CO-
AelCTBME B peanmsauny KOMMYHUKALUMOHHOW KaMMaHnu
1 obecneunTb AOCTYM K LLe/IeBOW ayaUTOPUMN.

B npoBepeHUM KOMMYHWKALMOHHOM KaMMaHUU WuC-
Mosb3yOTCA pa3/InyHble KaHasbl, UHCTPYMEeHTbl U GbopMbl
KOMMyHMKaumn. Yawe Bcero KOMMyHUKaLMs C LeneBbiMU
rpynnamMu BegeTcs yepes CpeacTBa MaccoBown MHbopMa-
LUK, BK/lOYas, Npexae BCero, MHTepHeT-pecypchbl U co-
LuuanbHble ceTu, MeXxayHapogHble, denepanbHblie, pervo-
Ha/ibHble U MecCTHble Tene-, paAMoOKOMMaHUN, HAPYXKHYIO
peknaMy, a TakXke agpecHo, MyTeM NpeseHTauun, nepero-
BOpOB, NPOCBETUTENBCKMX MEpPOMNpPUSATUINA, PacCbiKU Le-
NeBbIX NpUrNaWeHun.

BaxxHyto ponb B BbicTpavBaHuM 3dPeKTUBHON KOM-
MYHUKaLUMOHHOW KaMMaHWUW MOTryT UrpaTb MpUB/EYEHHbIe
K MPOABWKEHMIO BOJIOHTEPCKOM MPOrpaMMbl U3BECTHblEe
1 NonynsapHble NepcoHbl, NMaepbl O6LWEeCTBEHHOTO MHEHUS,
3KCMepThbl, @ Talk)ke Xapu3MaTWuHble MNpeacTaBUTenn ue-
NeBbIX ayAUTOPUN, MMetoLme onbIT paboTbl Ha aHanormy-
HOM MeponpuUaTUmn. VIHTEHCMBHOCTD KOMMYHMKALMOHHOM
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KaMAaHWUM JomkHa 6biTb 0BpaTHO NponopuMoHanbHa
MpUBAEKATENbHOCTN U «PAacKPYYEHHOCTU» MeponpuaTus,
a TaKke CTermeHW pa3’BUTUA BOJIOHTEPCKOro ABMXKEHUS Ha
TOW TeppUTOpUM, FAEe OHO peannsyeTcs.

Taknum obpazoM, MaclTab KOMMYHUKALMOHHOW KaM-
MaHUM B 3aBMCMMOCTU OT KOMMYECTBA MPUBIEKAEMbIX
BOJIOHTEPOB, CPOKOB U AJNTENIbHOCTU peanu3alunm Mepo-
npuaTUA, ero BOCTpeboBaHHOCTM U MOMYNAPHOCTU, YpOB-
HA OBPOBObYECKOWN aKTUBHOCTM HaceneHus, MoXeT pas-
HUTbCSA OT Pa3oBbiX 06BABNEHUI B NPOPUbHBIX rpymnax
B COLManbHbIX CETAX A0 MOSHOBECHOW KOMMYHMKALMOH-
HOW CTpaTernu, onuparoLeincs Ha cneumanbHo paspabo-
TaHHble TeKCTOBble, BU3YyasbHble MaTepuanbl U PEKOMEeH-
AaLMM K OCYLLECTBNEHMIO Pa3HbIX BULOB KOMMYHUKALMMN.

KoMMyHMKaunoHHaa KaMnaHus He npekpawaeT-
CA [0 3aBeplleHns Habopa BOMIOHTEPOB, B A/MUTENbHbIX
M MacwTabHbIX MeporpuaTUAX C OKOHYaHWEM Mpuema
3a8BOK MEHSIET CBOW XapaKTep, HO MpOAO/HKAET COMPOBO-
AaTb BOIOHTEPCKYIO MPOrpaMMy B TeUeHue BCcero nepuo-
Aa ee peanusaumu, BbicTynas ¢opMon MOTMBALMW BOSIOH-
Tepos.

B coBpeMeHHbIX peanuax Habop BonoHTepoB (npwu-
€M 3asBOK Ha y4YacTWe) OCYLeCTBNAETCA B NOAABSIOWEM
BONbLWMHCTBE C WCMOMb30BaHWEM OHMANH-UHCTPYMEH-
TOB: rpynn B coumanbHbix ceTax («BKoHTakTe», Facebook,
Instagram w gp.), cneuMann3npoBaHHbIX CanToB, Be6-
AOKYMEHTOB.

[Ona nokanbHbIX MAM KPATKOCPOUHbIX Meponpus-
TUIA pacrnpoCTpaHeHHbIM MexaHW3MOM Habopa BOJSIOHTe-
pOB BbICTyNaeT co3jaHue aHKeTbl B Buge google-dopmbl
nubo ppyroro Beb6-AOKYMeHTa C pa3MelleHUMEM CCbIKU
Ha Hero B NpoduIbHOM COOBLECTBE B COLMaNbHbIX ce-
Tax. YacTb KpyrHbIX BOMOHTEPCKUX OpraHU3aumii MMeroT
CcOBCTBEHHbIe CanTbl, Yepes KOTopble HabupatoT BOMOHTe-
poB Ha MeponpuaTUS.

OpHako B HacTosdllee BpeMs UCMOMb3OBaHUe Beb-
aHKeT U coaep)kaHue COBCTBEHHbIX CAalTOB yTpaunBaloT

NonynsapHOCTb B CBA3M C BBEAEHNEM B PAaCUYETHbIN PEXUM
aKCnAyaTaunm eanHom nHopMaUnoHHoM cucteMbl «[o-
6poBonbupbl Poccun» https://nobposonbusipoccun.pd,
LeaTeNnbHOCTb KOTOpoW npepycMmatpusaeTtca cT. 17.5
«EanHas mHdbopMaumoHHaa cucteMa B chepe pasBu-
TMa pobpoBonbyecTBa (BonoHTepcTea)» PepepanbHoro
3akoHa ot 11 aerycta 1995 r. N2 135-®d3 «O 6naroteo-
puUTenbHOM AesTenbHOCTU U fobpoBonbyecTBe (BONOH-
TepcTee)». Nopran «dobposonbubl Poccum» byHKumM-
oHupyet ¢ 2017 roga 1 BbicTynaetT yHUPULMUPOBAHHBIM
WHCTPYMEHTOM COMPOBOXAEHUSA BOJIOHTEPCKOW pAes-
TenbHOCTU B cTpaHe. Ha canTe 3apervcTpupoBaHbl coT-
HUW TbICAY BOSIOHTEPOB U AECATKU TbiCAY BONOHTEPCKMUX
opraHusauumn, BegeTcs yyeT 4oBpoBoObYECKON AesaTerNb-
HOCTW HaceNeHUs, peanunsyrTcs KOHKYPCHble U MOTUBa-
LMOHHbIe NporpaMMbl AN BonoHTepos. PasmelleHue Bo-
noHtepckon sakaHcum B EVC «[Jo6posonbubl Poccum»
(BocTynHO AN 3aperncTpMpoBaHHbIX OpraHM3auuin)
rapaHTUpyeT LWUPOKYLD WHPOPMUPOBAHHOCTb BOJOH-
Tepckoro coobliectTsa O NpeacToAWweM MeponpuaTum,
a Talkke MNpepocTaBngeT TEXHUUYECKYK BO3MOXHOCTb
npeaBapuUTENnbHOro NPoCcMoTpa U 0f406peHUsa NogaHHbIX
3a8BOK.

B paMkax KpynHoMacLTabHbIX MEpONpUATUIA 419 B3a-
MMOAENCTBMA C BOIOHTEpaMU, Kak MpaBu/IO, CO3Lat0TCS
crneumannanpoBaHHble CalTbl IMbO crneumanm3npoBaH-
Hble pa3genbl canToB, YTo o6ycroBneHO HeobxoAMMO-
cTbto KoMnnekcHoro | T-conpoBoXxaeHWs Bcex 3TanoB BO-
noHTepckon nporpammbl. B Takmx IT-npoctpaHcTBax He
TONbKO BegeTcs NpueM 3asBOK OT KaHANOATOB B BOJIOHTE-
pbl, HO U MOXET NPOU3BOANTLCS TECTUPOBaHMeE, perucTpa-
LMs Ha oT6opouHble 1 obyyatowue npoleaypbl, pukcaums
ApYrux WaroB oT6opa v NoaroToBkM BosoHTepa. [loMmmo
3TOro, Takue CanTbl MOTYT 6biTb MHTErpUPOBaHbI C CUCTE-
MOW aKKpeauTaumm Ha MeponpuaTumn.

3asBKa Ha yyacTve B MeponpuaTUM B KayecTse BO-
NoHTepa npepcTaBnseT coboM aHKeTy pa3HOW CTerneHu
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pacnpoCTPaHEHHOCTN U MOXET coaep)KaTb MepcoHasb-
Hble gaHHble (B ToM uncne P.N.O., agpec, nacnopTHble
AaHHble), GOTO, KOHTaKTHYIO MHbOPMaLMIO, cBeaeHMs 06
obpazoBaHUN, NpodeccUOoHaNbHOM OrbiTe U OnbiTe BO-
NOHTEPCKON [eATeNbHOCTU, /IMUHbIX HaBblkaxX W KOMMe-
TeHumax (BKIOYas BRafeHWe WMHOCTPaHHbIMU A3biKaMu),
YBAEUEHMSX, HaMuMN BOOUTENbCKMX MpaB, MpUOPUTET-
HbIX PYHKLMAX Ha MEPOMPUATUN, pasMepe ogexabl 1 oby-
BU, @ TaKoKke Nobyio Apyryro MHopMaLmio, He06X0aMMYIO
OpraHM3aTopy BONOHTEPCKOWN AeATeNnbHOCTU, 3anpoc Ko-
TOpOM COOTBETCTBYeT 3aKoHogaTenbctsy Poccuickon
®epepaunn. MNpn aTomM Heobxoanmo cobnopaTe HanaHc
MeXOy >KenaHuMeM MONyuYnTb MaKCUMyM WHdopMauum
N NoHUMaHneM dakTa, YTO ANMHHAs aHKeTa MOXeT oThyr-
HYTb NOTEHLMaNbHbIX BOSIOHTEPOB.

CnepyeT yuuTbiBaTb, UTO Mofaya 3asBOK Ha yyacTue
B MepOrpusaTMM B KaueCTBe BONIOHTepa B OHNalH-popMa-
Te MOXEeT BbI3BaTb 3aTPYAHEHUS Y /ML, CTapLIero BO3pacTa,
N HeobxoaMMO MpeaycMoTpeTb BO3MOXHOCTb OKa3aHWUS
1M noMoLm rnpu obopMAEHUN TaKMX 3aBOK.

Mpn peanusaumm BONOHTEPCKON MPOrpaMmbl BaXKHO
rPaMOTHO CMAaHMPOBaTb CPOKM MpUeMa 3asBOK OT KaHaN-
naToB B BonloHTepbl. CMIWKOM no3gHMe CpoKU Havana pe-
rMCTPaUnmn BOSIOHTEPOB YpeBaTbl HEAOBOPOM, CAMLIKOM
paHHWe — yTpaTol uHTepeca, 60NbWNM OTCEBOM 3aperu-
CTPMPOBaHHbIX KaHaMaaTos. B MeponpuaTtunax uncneHHo-
ctbio go 100 BonoHTepoB Nprem 3asaBokK LenecoobpasHo
HauMHaTb 3a 3-14 gHen go Havana meponpusaTtus, go 500
BONOHTepoB - 3a 2-6 Mecaues, cebiwe 500 BonoHTepos -
33 0,5-2 ropa go ero crapra.

OkoHuaHMe npuveMa 3asBOK OT KaHAWOATOB B BO-
NOHTepbl JOMKHO BbITb CMNAHMPOBAHO C YYeTOM Heob-
xoamMMocTn oTtbopa M obyueHUs BonoHTepoB. [lpuem
3a8BOK 3aBepliaeTcs, Korga KOMMYeCTBO KOPPEKTHbIX
MoOMyYeHHbIX 3a8BOK MpeBblliaeT KOMNMYEeCTBO BOSIOHTEp-
CKUX BaKaHCUMMA Ha BeNNUYMHY pe3epBa, pacCUMTaHHOrO
Ha cnyyan 6onesH BONOHTEpPOB, OTKa3a BOMIOHTEPOB OT

y4acTus B MeponpuaTUn, HECOOTBETCTBUS KOMMETEHLUIA
BOJIOHTEPOB TPEBOBaHUAM K HUM U NPOoUnX GakTOpOB OT-
ceBa kaHanaaTos. Peseps Ha sTane Habopa MOXeT cocTas-
natb 20-200 % oT uNCNEeHHOCTM BONOHTEPOB U 3aBUCUT
OT ANUTENbHOCTU BOJIOHTEPCKOWM MpOrpamMmbl, Mpoaos-
XUTENbHOCTM MEpPOMpUATUS, ero MonynapHOCTU, Heob-
XOAMMOrO YPOBHSI KOMMETEHUMA BONOHTEPOB, YC/OBUIA
Y4acTus B HEM 1 UHbIX 3HAYMMbIX OBCTOATENbCTB.

OtpenbHoe BHWMaHWe cnegyeT yAensaTb YYyacTuio
B BOJIOHTEPCKMX MPOrpaMMax MoAen ¢ MHBaINAHOCTbIO.
MHKM03MBHOE BOMOHTEPCTBO MMEET 3HaUMTENbHbIN Npe-
ob6pasyoWwmii NoTeHUMan B CUNY TOro, YTO, C OAHOW CTO-
pOHbI, MO3BONSET NIOAAM C MHBAIMAHOCTbIO MPUHUMATD
Ha cebs posib CoumanbHbIX LOHOPOB U U3MEHSET UX Npu-
BblYHble OBLECTBEHHbIE PONN, @ C APYrol CTOPOHbI, ry-
MaHM3upyeT MaccoBoe CO3HaHue 1 TpaHchopMUpyeT ro-
pOACKME NMPOCTPaHCTBa C y4eToM 0cobbix MOTpebHocTen
TaKMX BOSIOHTEPOB.

Mpy 5TOM HEOBXOAMMO YUMTbIBATD, YTO MPMBEYEHME
BOJIOHTEPOB C MHBA/IMAHOCTbIO AOMKHO 6bITh 06ecrneve-
HO AOCTYMHOW CPeaomn 1 AOMKHO OCHOBbBIBATbCSA Ha MHAN-
BUAYaSbHOM noab6ope BbIMONHUMbIX M KOMBOPTHbIX 3a4au,
COOTBETCTBYIOLWMX COCTOSHMIO 340POBbs LOOPOBOSbLA.

3.2.2. OT60p BONOHTEpPOB

OT160p BONOHTEPOB NMPU3BaH BbiSBUTb COOTBETCTBUE
3HaHWN, YMEHWUM, HaBbIKOB W KOMMeTeHUWMN KaHaupa-
TOB B BONOHTepbl TpeboBaHUAM, NpeabsBaseMbiM opra-
HW3aTOPOM MeponpuaTUS W/UU OPraHM3aTOPOM BOJIOH-
TepCcKoW AesTeNbHOCTU K MpeTeHAeHTY Ha BOJIOHTEPCKYHo
BakaHcuto. Kpome Toro, B npouecce ot6opa BbifBNAOTCS
MOTMBbI, IMYHOCTHbIE KayecTBa KaHAWAATa, CTerneHb ero
FrOTOBHOCTM MOCBATUTb HeobxoAMMoe KONMYeCcTBO Bpe-
MeHW BOJIOHTEPCKOM AeATeNIbHOCTU.

B xome oT6opouHbIX Mpouenyp opraHusaTopy Bo-
NIOHTEPCKON  OeATeNbHOCTM HeobXoAuMMO  MONyuYUTb
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0 KaHangaTe MHPOPMaLMIO, LOCTATOUHYIO AN NPUHATUS
peleHns O ero yyacTMmM B BOJIOHTEPCKOMW Mporpamme,
pacnpefeneHnm Ha Ty UAN UHYIO GYHKLMIO U NO3MLMIO
nn6o 06 OTKNOHEeHUKU ero 3asaeku. [1pu 3TOM BaXkHO yuu-
TbIBaTb, UTO K OKOHUYaHMIO OTBOPOYUHBIX NpoLueayp B 6ase
339BOK JO/MKHO OCTaTbCs HeobXoaMMoe KOMMUYECTBO KaH-
AMOATOB C YYETOM pe3epBa, KOTOPbIA K Hadany Mepornpu-
aTna pomkeH coctanatb He MeHee 10-40 % ot obuwen
UMCNEHHOCTUN BOJIOHTEPOB.

BMecTe ¢ TeM B npouecce oT6opa BOMOHTEPOB He-
06X0ANMO UCKAUUTD M06YI0 ANCKPUMUHALMIO MO Moy,
BO3pPacTy, HaLMOHaNbHOCTUN, BEPOUCMOBEAAHUIO U APYIUM
acreKkTaM, BbIXOAAWMM 33 PaMKU pa3yMHbIX TpeboBaHUI
K MpodrpUrogHOCTM Ha KOHKPETHYIO BaKaHCUIO, a TakxKe
YUMTbIBATb COCTOSIHME 340POBbA BONMOHTEPA Mpu pacnpe-
AeneHnn Ha GYHKUUN U MOo3nLUN.

MeTtoguka oTbopa, BKtoUatowas TexHonorum otéopa,
nepeueHb U cogepkaHne oT6OPOUHbIX Npoueayp, paspa-
6aTbiBaeTCS OpraHM3aTopoOM fOBPOBONLYECKON AesdTenNb-
HOCTW CaMOCTOSATENbHO N/ C MOMOLLbBIO MPUBEUEHHbIX
3KCNEPTOB C YYeTOM Npodunnsa BONOHTEPA, TaK KaK AaHHas
MeToamKa AO/HKHA MNO3BONATb OLLEHMBATb Ka4ecTBa M KOM-
neTeHUMN, 3aM0XKEeHHbIe B YKa3aHHbIA Npodunb.

Hanbonee nonynspHbiMM OTBOPOUYHBIMUK MpoLeaypa-
MU B COBLITUMHOM BOMIOHTEpPCTBE SIBAAIOTCA TEeCTUPOBa-
HWe, UHTEPBbIOMPOBAHNE U FPYMMOBble aKTUBHOCTU.

Mpn 3ToM, o cyTh, oT6op HauMHaeTca C paccMoTpe-
HWS MONYYEeHHbIX OT KaHANAATOB 3asBOK Ha NpeaMeT Kop-
PEKTHOCTW U MONHOTbI UX 3aMO/IHEHUS, @ Tak)Ke COOTBET-
cTBMa GOpManbHbIM TpeboBaHNAM, HanNpuUMep, K Bo3pacTy
noTeHuManbHbIX BONOHTEPOB.

TecTupoBaHue

Mpw oueHke KaHANAATOB B COBLITUNHbBIE BONOHTEPDI
pacnpocTpaHeHo MCMo/b30BaHWe CleayroLMX BUAOB Te-
CTOB:
°  OMPOCHMKU IMYHOCTHbBIX U AENOBbIX KAYeCTB;

e TecTbl CrnocobHocTer, B T. Y. BepbasbHblA TECT Ha
MOHUMaHWe TEKCTOB U MHCTPYKLMM, YNCTIOBOM TECT Ha
yMeHue paboTaTb C MaCCMBaMU AaHHbIX;

°  TecTbl Ha 3HaHME MHOCTPaHHbIX A3bIKOB, UHble Npodec-
CUOHasbHble HaBbIKW;

° TecTbl Ha 3HaHWe UCTOpPUM U cneundukn NnposeseHUs
KOHKPETHOro MeponpuaTus.

B HacToswee BpeMsa npu oT6ope KaHAVMAATOB Ha 3aMe-
LeHMe BOIOHTEPCKUX BakaHCUI Yallie BCEro UCMOob3yoT-
CSl OHMANH-TECTbl, KOTOPblE MO3BONAIOT yAaNneHHOo, 6bICTpo
1 3dpbeKTUBHO oLEeHNUTb ypoBeHb crocobHoCcTeNn 1 Noaro-
TOBKW KaHAWAATa B BOMIOHTEPbI, BbISBUTb €70 JIMYHOCTHbIE
W OenoBble KayecTBa, 3adpUKCUPOBaTb LLEHHOCTHblE yCTa-
HoBkn. OpgHaKko cnefyeT yunUTbiBaTb, YTO OHMAMH-dopMaT
He Mo3BONSAET MPOKOHTPONNPOBATb CAMOCTOATENbHOCTD
BbINO/IHEHMS BO/IOHTEPOM TECTOB, @ TakXe MCK/OUUTD
cboun B paboTe KOMMblOTEPHOro 06OpPYAOBaHUA UAW ne-
pebon NHTepHeT-cUrHana, NosTOMYy WMCMofb3OBaHWe Te-
CTUpPOBaHWA B KayecTBe eAWHCTBEHHOW OT6OpOYHOMN
npoueaypbl He NMO3BOMUT NOMYYUTb aAEKBATHYHO OLIEHKY
KaHAVAATa B BO/IOHTEPbI.

B cBasu c TeM uTo Mpouecc oHNaNH-TECTUPOBaHUSA
[OCTaTOYHO flerkM U MpoOCTON B MpUMeHeHuu u obpa-
60TKe pe3y/bTaToB, TECTUPOBaHME, Kak MPaBuUno, BbICTY-
naet ctapToBon oT6opouHoln npoueaypoi. 1o mntoram
TECTUPOBAHUA KaHAMAAT B BONOHTEPbl MOXET 6bITb Npu-
rnaweH K NpoXoXXAeHWo AanbHENLWMX OToPOYHbIX Mpo-
Leayp, ocTaBneH B pe3epse MO0 MONHOCTbIO OTK/IOHEH.

CobecepoBanHue (MHTEpBbIO)

Hanbonee nHpopmatmeHoM n addekTMBHON OTOO-
pOYHOW MNpoLeaypon B COBbITUMHOM BOSIOHTEPCTBE Bbl-
cTynaeT cobecefoBaHue, MpU YCNOBUN YTO MPOLLECC WH-
TEepBbIOMPOBaHMSA XOPOLIO MOATrOTOBAEH W MPaBUbHO
OpraHM3oBaH.

B BonoHTepckmx nporpamMMax MacwTabHbiXx cobbl-
TUIA B KayecTBe YCMeLwHOro MeToa KOMMeTeHTHOCTHOM
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OLEeHKM KaHAWAATOB B BOJIOHTEPbl 3apeKoMeHAOBano

cebs MHTEpBbIO MO KOMMETEHUUAM UAU MOoBegeHYecKkoe

WMHTEPBblO, B XOA4Ee KOTOPOro C MOMOLLbIO ornpeaeneHHoN

noc/efoBaTENbHOCTU BOMPOCOB, CBfA3aHHbIX C copep-

»aHueM npeacroawen paboTsl, nonydaoT MHopMaLmio

O MpenblayLeM orbiTe YenoBeka, Ha OCHOBaHUN KOTOPOTO

MPOrHO3UPYIT ero noeefeHve B GyayLiemM U fenatoT Bbl-

BOAbl O OEMOHCTPaLUU UM OMNpeaefieHHOro ypoBHS 3a-

AAHHbIX KOMMETEHLUN.

OpraHusaumns cobecenoBaHus BKIOYaeT B cebs cne-

Aylolme sTanbl:

1. Moarotoska Kk nposegeHuto cobeceposaHuin. [loa-
roToBKa AO/HKHA BKIHOYaTb: pa3paboTky anroputma
npoeefeHus cobecenoBaHus, Habop pekpyTepos (UH-
TepBbloepoB), ObByueHWe peKpyTepcKoro COCTaBa,
noarotoeky (pa3paboTky, nedyatb B HeobXxoAMMOM
KOMMYeCcTBe) HeobXOAUMbIX [LOKYMEHTOB (aHKeTbl,
nHbopMaumsa ana KaHaMaaTos, MHbOpMaumsa ana pe-
kpyTepos). [1poueaypa MHTepBblO AOMKHA BblTb MaK-
CMManbHO CTaHAAPTM3MpPOBaHa, BaXkHO, 4YTobbl Bce
WMHTepBblOoepbl NMPOLWAN OAMHAKOBOE ObyuyeHue n uc-
Nnosib30Banu eauHble UHCTPYMEHTbl U KpUTepun npwu
nposefeHun cobecefoBaHus.

2. lMpurnaweHune KaHAMAaTa Ha cobecegoBaHue (MHTep-
Bbto). [purnaweHne ModeT ocylLecTBAATbCA uyepes
creuuanbHble BO3MOXHOCTM CaWTOB, COLMasbHbIE
cetn (MpodunbHble rpynnbl, NMYHble CcoOobLEeHNs),
3N1EeKTPOHHYHO MOUTY, CMC-UHPOPMUPOBaHUNE, 3BOHKN.
Mpw npurnaweHnn Lenecoobpa3HoO NPeANoXNKUTb KaH-
OV[aTaM B BOJMIOHTEPbl BO3MOXHOCTb Bbibopa Hanbo-
nee ynobHOro BpeMeHun U3 HEeCKONMbKUX CYLLEeCTBYO-
LWMX BapUAHTOB.

3. [llpoeenenve cobecenosanns. CobecenoBaHne MoxeT
NPOXoAmMTb Kak OYHO, Tak U ypaneHHo (uepes Skype,
BUAEO3BOHKM B MecceHmkepax). ObleHne ¢ KaHAU-
[aTaMK BaXKHO CTPOUTb B AOBpOXKenaTenbHOM Kitoue,
YTOBbl MCKMIOUUTL AN HUX CTPECCOBYIO CUTYaLMIo.

CnepyeT yunTbiBaTb, UTO cobecefoBaHMe ABNFETCA He
TO/IbKO OTGOPOYHOM MpOLLEeaypoOr, HO U 3/1eMEeHTOM
MOTMBALMW, MOTOMY UTO A/ BOJIOHTEpa 3TO, Kak npa-
BWJIO, MEpPBbIN INYHBIN KOHTaKT C BOJIOHTEPCKOM Mpo-
rpaMMoM 1 ee OpraHnM3aTopoOM.

CobecepoBaHne [OMKHO MPOXoAUTb B KoMbopT-
HbIX ycnoBusaxX. 3an AN pekpyTUHra He AO/MKEH Ha-
XoAuTbca B npoxogHoi 3oHe. Ocoboe BHUMaHMe npwm
opraHu13aLmMm NpoCTpaHCTBa Ana cobecefoBaHUN CTo-
NT obpaTuUTb Ha cTynbs (MarkuMe)kectkue), yoobHoe
pacrnonioXXeHe CToNoB (ANA 3aMONHeHUs aHKeT, Ang
caMoro cobecefioBaHus), OCBelleHNe, NpOBEeTPUBaHNE
nomelueHns, obecneyeHre NUTbLEBOIO PeXKUMa.

B cnyyae HeobxoAMMOCTM MOXHO MPOBOAUTL He-
cKonbko cobecepoBaHUM B ogHOM 3ane. [1pu Takom op-
raHMsaumm cobeceqoBaHUM MeCTo ANs KaX4oro AOXK-
HO 6bITb 060OPYOOBAaHO COOTBETCTBYIOWEN Mebenbio/
TEXHUKOW, MeXAY HUMU JOMKHO 6bITb AOCTaTOYHOE
paccTosHMe ans cBoboAHOro ABWIKEHMS, a TakxKe AN
TOro, ytobbl NapannenbHoO NPoxoaalmne NHTEPBbLIO He
Melanu Apyr Apyry, XxenaTesbHO OpraHM30BaTb 30HM-
poBaHMe C MOMOLLbIO WKUPM / MOBUbHBIX CTEHAOB.

4. O6pabotia oteeTor KaHamaaTos. [Nocne okoHYaHMs co-
becefoBaHNs pekpyTep HO/MKeH obpaboTaTb MOMyYeH-
Hble OTBETbI, BbICTABUTb OLIEHKM B COOTBETCTBUM C MpU-
HATbIMW B MeToguke LWKanamu. [lo utoraM uHTepBbiO
pekpyTep NpoBepseT COOTBETCTBME KaHAMAATa yTBEPXK-
AeHHOMY Mpoduo BOMOHTEPa, a TakxKe pekoMeHayeT/
He pekoMeHAyeT KaHAMAATa K y4acTUIoO B MEPOMPULTUN,
rmocfie Yero OCYyLUECTBNSET NMpeaBapuTenbHoOe pacrpe-
AeneHue BoNoHTepa Ha GbyHKLMIO, yUMUTbIBas NMoXKenaHus
BOJIOHTEpa, €ro MOTMBAaLMIO, MPeapacrnonoXeHHOCTb
K TOM UV MHOW AeATeNbHOCTU.

I'pynnosble aKTUBHOCTM
rpynnosble AKTUBHOCTUN peXke UCMOJIb3yroTCaA B OT-
6ope COBbITUNHBIX BO/IOHTEPOB, 4YeM TeCTupoBaHune
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N WHTepBbloMpoBaHue. B kauectBe Takmx rpynnosbix
aKTMBHOCTEW MOTYT BbICTYMaTb LefOBble UrPbl U Yrpax-
HEeHUA, CUMYAALUK, Kecbl, amckyccun. [pn npoeegeHun
rPYMMOBbIX aKTUBHOCTEWN Tak)Ke BaXKHO YCTAaHOBUTb YyeT-
Kue U eAMHOOoBpa3Hble KpUTEPUUN OLLEHKM KOMMETEHLMIN
KaHAMAATOB B BONOHTEpbl. [pynnoBblie akTUBHOCTU MOX-
HO KaK COBMelaTb C APYrMMU OTOGOPOUHBIMU MpoLeay-
pamMu, Tak U UCMOMb30BaTb B KauyecTBe eAMHCTBEHHOro
MeTogda.

Mo uToram npoxoXxaeHns Bcex oT6OpOUHbIX Mpoue-
AYp OpraHvM3aTopbl BOMOHTEpPCKOW AesTenbHoctu ¢op-
MUPYIOT A9 KaXKAOro KaHAWAATa ero CBOAHYIO OLEHKY.
LlenecoobpaszHo opraHusoBaTb BegeHue ydyeta UHbOP-
MauMK O BCeX KaHAWAATax, MPOXOAALMX OTOOPOUHble
npouenypbl, B 06HOBNSEMON 3N1eKTPOHHON Hase AaHHbIX.
Hanunune Takoro MHCTpyMeHTa MO3BOMUT KOHTPOAUPO-
BaTb Mepexof KaHAWAATOB K C/efyloleMy 3Tany BOSIOH-
TepCKOW NporpamMMbl, @ TakXKe OCYLLECTBAATb MOHUTOPUHT
pUCKOB Hepobopa KauyeCTBEHHbIX KaHAMAATOB B BOJSIOH-
Tepbl.

lMpu npoeegeHun otbopa Heobxo4MMO MNaHUpPO-
BaTb CPOKM Hayana 1 OKOHYaHMa oT6OpOUHbIX Npoueayp
TaknuM 06pa3oM, yTobbl K MOMEHTY Hauyana creaytollen
npouefypbl MOMYyYUTb OCTaTOYHOE KONMYECTBO KaHAW-
[ATOB, YCMEeLWHO 3aBepLINBLLMX NpeabiayLlyio, a K obyye-
HWIO MOJIHOCTbIO 3aBEPLUINTb OTOGOP BONOHTEPOB.

B cnyuae ecnu kaHAMAaTbl B BONOHTEPb! 3aTArMBalOT
CO CpOKaMW MpPOXOXAEHUS onpeaenieHHbIX 3Tanos otbo-
pa, UMeeT CMbIC/T OPraHN30BaTb HaNOMWUHaHWEe UM O Ta-
KOW HeobXxoAMMOCTU yepes NMYHble KabuHeTbl cneuma-
NU3NPOBaHHbIX CalTOB, CoLManbHble ceTn (NMpodunbHble
rpynmbl, M4YHble COOBLLEHNA), DNEKTPOHHYH MOYTY, CMC-
MHbOpMUpPOBaHME, 3BOHKMU.

Hanbonee ycnewHble no utoraM oT6OPOYHLIX MpPO-
uenyp KaHAMAaTbl B BOSIOHTEpPbl 06pPasyrOT OCHOBHOM
COCTaB BOJMIOHTEPOB, KOTOPbI/ BbICTPAaUBAETCA B TOM YuC-
ne C yyeToM pacrnpepeneHusi BONIOHTEPOB MO GYHKLMAM

1 nosnumaM. BonoHTepsl, koTopble 6bian pekoMeHaoBaHbI
AN yyacTus B BOJIOHTEPCKOW MpOrpamMme, HO He BOLIM
B COCTaB OCHOBHOIO cCnucka, $opMmnpyroT peseps, KOTO-
pbii MOXET 6bITb MCMO/Ib30BaH B C/lydae HernpeaBuaeHHbIX
cUTyauum.

Mo wnTtoram 3saBepweHus otbopa KaHAMAaTaM B BO-
NOHTepbl HanpaenseTca GUHanbHas KOMMYHMKaLMs, B KO-
TOPOW opraHMsaTop AO6POBOMBYECKON [EeATeNbHOCTU
MHPOPMUPYET UX O pesy/bTaTe MpOXoxaeHws oTbopa:
BK/IIOUYEHMM B OCHOBHOM cocTas / pe3eps / oTKase B yua-
CTUN B BOJIOHTEPCKOW nporpamMMme. Takas KOMMYHMKa-
LuMs ABNSETCS BaXKHbIM M 0b6s3aTeNbHbIM 3TanoM oTbopa,
OHa [o/mKHA 6bITb MakCMMasibHO KOPPEKTHOW M copep-
»KaTb 61arogapHOCTb 3a XKeflaHMe MOMOYb B OpraHM3aumm
M NpoBeaeHNN MepornpuaTus.

C BONOHTEpPaMM OCHOBHOrO COCTaBa W pesep-
Ba, NOATBEPOVBWWMWN CBOE Yy4yacTMe B BOJIOHTEPCKOM
nporpamMMe, 3ak/OUYaloTCa AOroBopbl/cornaweHuns (cM.
npunoxeHne 2 «[lpoekT poroBopa C BONOHTEPOMY),
M BobpoBosbLbl NpuriawatoTcs Ha obyderune. [pn sTom
BONIOHTEpbI B BO3pacTe 16 net 1 cTaple caMOCTOATEIbHO
NoAMNMCbIBalOT Takne AOroBopbl/cornaleHuns, a 3a gobpo-
Bonbues Mnagwe 16 net nognmncaHMe ocyWwecTBAAOT po-
AUTENN N 3aKOHHble NpeacTasmtenn. MiHoraa paccoinka
dUHaANbHOM KOMMYHMKALMM OCYLLECTBNAETCA Noc/e npo-
BegeHuns obyuyeHns 1 yUNTbIBAET ero UToru.

B pamkax BbisBAeHHbIX KOMMeTeHUNM GyHKLMS U no-
3MLMS BOSIOHTEPA MOXKET C €ro COrflacms MeHsTbCH, MCXO-
A8 U3 MHTEPEeCcOoB KauyeCTBEHHOro NnpoBeaeHUs Meporpu-
ATUS, BMAOTb 0 OKOHYaHUSA COBbITUS.

CnegyeT ynoMaHyTb, YTO Npu MPUBAEYEHNN BOSIOHTE-
POBKYYaCTUHO B IOKA/IbHOM U/ KPaTKOCPOYHOM MEeponpu-
ATMWN Ha BaKaHCUU, He TpebyloLlme creunanbHbiX HaBbIKOB
N KOMMeTeHUMn, oT6op MOXET MPOU3BOAUTLCA Ha He-
KOHKYPCHOM OcCHoBe 6e3 cneumanbHbiXx OTHOPOUHbIX
npoueayp Mo cCaMbiM MPOCTbIM KPUTEPUSM: OuvepemsHOo-
CTU NOJayn 3asiBKU, NMCUXONOTMYECKON COBMECTUMOCTU
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UNeHOB BOJIOHTEPCKOW KOMaHApbl, OTCYTCTBUIO HeraTus-
HOro OrMbITa B3aMMOAENCTBUSA C KAHAMAATOM B BOJIOHTEpbI
n ap.OT60p KaHANAATOB Ha CreLManbHble BaKaHCUKN TakMX
MeponpuaTUii MOXET coaepaTb AeMOHCTpauuio Heob-
XOAWMMbBIX HaBbIKOB MO0 MNpenbsBreHMe MNOATBEPXKAAlo-
WNX [OKYMEHTOB.

BMmecTe ¢ TeM Heo6x0AMMO MOMHUTD, UTO KauyeCTBEH-
HbI OTGOpP KaHAMAATOB B BOMIOHTEPbl 3HAYUTENIBHO CHMU-
>KaeT penyTauuoHHble PUCKM OpraHU3aTopa BOJIOHTEp-
CKOW [eATefbHOCTU, U He npeHebperaTb OTOOPOUHBLIMU
npouenypamu.

3.2.3.ToarotoeKa BonoHTepos. O6yueHune 1 CTaXKUPOBKU

MporpamMMa MOAroTOBKM BOMOHTEPOB AOMKHA BbiTb
HeOTbeM/IeMbIM 3TaroM peanM3aumm yCrewHoW BOOH-
TepcKo NporpaMMbl MeponpuUsTUS BHE 3aBUCUMOCTU OT
ero pantenoHocTn. B ngeane 100 % sonoHTepoB AOMKHDI
NPONTW 3aNNaHNPOBAHHYIO MOAFOTOBKY.

MoaroToBKka COBBLITUMHBIX BONOHTEPOB MOXET BK/IO-
yaTb Kak obyuvalowme MeponpuaTns, Tak U NpeaBapuTenb-
Hble CTaXKMPOBKWU Ha TECTOBbIX AMBO MpPoUnX COBbITUSAX
CXOXKel HanpasBneHHOCTM 1 MaclwTabos. [Mpn 3ToM obyue-
HMe BbICTYNaeT OCHOBHOM GOPMON MOArOTOBKM, a CTaXn-
POBKW — AOMOAHUTENbHOM.

3.2.3.1. OcHoBHble 3agaumn obyueHUsa BOIOHTEPOB

O6yueHune gaet BO3MOXHOCTb:

*  copMUpOBaTb ¥ BOMOHTEPOB MOHMMaHME 3HAUYNMO-
CTU N LEHHOCTU COBbITUSA, B OPraHM3aumm KOTOpOro
OHU MPUHNMAIOT y4acTume;

» BblpaboTaTb y AO6POBO/bLEB MOHUMaHNE CUCTEMbI
ynpas/fieH1s cobbITUEM N NX MeCTa B OTON CUCTEME;

°  NOArOTOBUTb BOJIOHTEPOB K rPaMOTHOMY WCMOHe-
HUIO CBOMX 0ba3aHHOCTEN;

°  MOMOYb BOJIOHTEPAM OCO3HATb BaXHOCTb CBOEN pO/in

B peanusauuu Meponpuatus U HeobxoaMMocCTb OT-
BETCTBEHHOro OTHOLWeHMUs K paboTe;
° npopaboTaTb Y BONOHTEPOB K/lOUEBble KOMMAEeTeHLMUN,
KOTOpble Heo6XoANMbI Aff KaYeCTBEHHOMN paboTsl;
» cbopMMpoBaTh y OBPOBO/bLER YCTONUMBYHO MOTUBA-
LMIO K YHaCTUIO B MeponpuaTnmn/coboitmm;
° €O34aTb Y BOJIOHTEPOB YYBCTBO COMPUYACTHOCTU K KO-
MaHZe nepcoHana v cobbiTUIO B LLeNIoM.
[Mpu 3TOoM NporpamMMa obyueHWs BbICTYMaeT CepBUCOM
M 4YacTblO MOTUBALMOHHOW MPOrpaMmbl AfS BOSIOHTEPOB,
MOTOMY Kak MO3BONSET MPOSBUTL yBaXKeHUE K TPyAY BOMOH-
TepoB 1 obecreunTb nx Bcer Heobxoanmmom nHbopMaumen
ANS KAYECTBEHHOTO BbINOIHEHUS BO3/TOKEHHbIX QYHKLMIA.
K paspabotke n peanusaumm obyuatolen nNporpammbl
MOTYT 6bITb MPUBEUEHBI CTOPOHHWE MOAPAAYUKIM MPU YCno-
BUW TOTO, YTO OHW MOrpY>KeHbl B crieumndurky Meponpuatus,
pa3gensioT ero LeHHOCTU U NpoBoaaT obyyeHne B TECHOM
B3aMMOAENCTBMM U MO MOSHbIM KOHTPOEM OprkoMmUTeTa
n/\nu opraHM3aTopa BOIOHTEPCKOW AeATeNbHOCTU.

3.2.3.2. MeToponornueckue OCHOBbl MporpaMM obyue-
HUSA BO/IOHTEPOB

Ba)kHO MOMHUTL, UTO MporpamMMa obyuyeHus AONXKHa
6bITb paspaboTaHa Mop KOHKPEeTHOe MeponpusTue, yuu-
TbiBaTb €ro cneumduky U ocobeHHOCTH, BbITb OCHOBAH-
HOM Ha OMMCaHUM MPOLLeCCOB OpraHu3auMmM U nposepe-
HWA COBLITUA N KOHKPETHBIX AOMKHOCTHbBIX MHCTPYKLMAX
ANS KaXKaon BonoHTepckon nosuumn. OTopsaHHOCTb 06-
pa3oBaTenbHOM MporpaMMbl OT CaMOro MeponpuaTUs
npeBpallaeT ee B pasBieKaTeNbHYI YacTb, CHWKaeT
YpPOBEHb 3aMHTEPEeCOBAHHOCTU BOJIOHTEPOB B MoceLlie-
HUM ObBpasoBaTeNbHbIX MeponpuaTUK, a Takke dopmu-
pyeT Hecepbe3HOe OTHOLWEHWEe K CBOUM 0643aHHOCTAM
N cobbiTuio B uenoM. [NosToMy BaxkHO, UTOBbI B NMpoLec-
ce pa3paboTku obpazoBaTeNibHbIX MoAyNnen ApUHUManu
y4yacTue UneHbl OprkoMUTeTa, MPeACcTaBUTENN Pa3INYHBIX
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bYHKUUN, COTPYOHWUKM, OTBeYalolme 3a BONOHTEPCKYH
nporpaMMy 1 B3anMoAencTBME C BONOHTEpaMU.

Ha sTane obyueHuns BonoHTepos Heobxoanmo coop-
MUPOBaTb Yy BCEX BOBMIEYEHHbIX B MEpOMpUsaTUE CTOPOH
MOHWMaHWe TOro, YTO BONOHTEpPbI ABMAAKOTCA YacTbio nep-
coHana cobbiTUs, U paccMaTpMBaTbh UX HYXXHO WUMEHHO
B 3TOM KJ/lloUe, @ He KaKk OTAesIbHYl KOMaHay, paboTato-
LY B aBTOHOMHOM pexxume. B xoge obyueHns Hy>KHO Bbl-
cTpouTb 3dPeKTUBHOE B3aMMOAENCTBNE MEXKAY Pa3HbIMU
KaTeropuaMu MmepcoHana Ans Toro, Ytobbl B npouecce
yrpaBfeHus BONOHTEpaMU BO BpeMsi cobbiTUs He BO3-
HWKANo HefoMOHUMaHUS N KOHGNUKTOB. TakuM obpasom,
nporpamMMa obyyeHusi NpU3BaHa He TO/bKO AaTb BOJIOH-
TepaM HeobxoauMyto MHOPMaLMIO MO UX HaMpaBAEHUIO
AEeATeNbHOCTU, HO WU HanaguTb B3aMMOLENCTBME BHYTPWU
KonnektTuea ¢pyHKLUMM, 06beKTa U B LEeNoM 6OoMbLION KO-
MaHAbl OPraHN3aTopoB cobbITUSA.

He MeHee BaHO 3aN10XKMTb B OCHOBY MporpamMmbl oby-
ueHus Mofefb KOMMEeTEHLMIM, KOTOPbIMU AoMKeH 0bnaaaTb
BOJSIOHTEp MO UTOraM.

O6pazoBaTtenbHas nporpamMMa MOAFOTOBKW BOJOHTE-
poOB [OMKHa 6bITb OCHOBaHa Ha MPUHLMMAX aHApParornku
(pa3zgena Teopum obyueHus, packpbiBatoLlero creunduye-
CKMe 3aKOHOMEPHOCTWN OCBOEHMSA 3HAHNN U YMEHUI B3pocC-
NbIM cy6beKToM yuebHOM aedaTenbHoCcTM) U HedbopManbHoO-
ro obyyeHUs «uepes onbIT», Kuepes pecypcHoe obLieHmne»,
«uepe3 obyuyeHve penom». B xome obyuenns ueneco-
06pa3HO MCMoMb30oBaTh Kak Mpe3eHTauMoHHble MaTepua-
nbl ¢ HeobxoamMMon nHdopmaumen, Tak u GopMbl MHTEpPaK-
TUBHOW paboTbl CaMUX YYaCTHUKOB MO BblpaboTKe Tex Unu
WHbIX peLueHni, BbIBOAOB U anroputmos paboTbl. CooTHo-
weHne HbOopMaLMOHHOM (Mpe3eHTauMoHHbIe MaTepuarbl
¢ ¢poHTanbHOM Nogavyen) U NpakTUYECKoM (TPeHMHIOBOM)
yacTel B obyuvaloWweM MeponpusaTUM LOMKHO B CpegHeM
coctaBnatb 20 % Ha 80 %. Takon nopxopn obecneumBaeT
BbICOKUI YpOBEHb OCBOEHUS MaTepuana u GopMmpoBaHus
HeobXoAMMOro orbiTa paboThbl eLle Ha CTaaun obydyeHus.

[Ona noebiweHnsa sddexkTrBHOCTM nporpamMmbl obyue-
HWS pPaLUMOHabHO NMPUMEHSTb B HEW MeTOAMKY CMeLIaHHOro
obyyeHus, BKIOYalOWeEro caMocToaTenbHytlo paboTy Bo-
NOHTEepa, OHNaMH- U o4Hble bopMaThl.

B paMkax OYHbIX TPEHUHIOB MOrYT WUCMO/b30BaTbCA
TPEHMHIOBble YMNpaXKHEeHWUs, Kercbl, CUMyNAaLuK, poneBble
Urpbl, NPOEKTUBHbIE U dacUNNTALMOHHbIe MeToAbl U ApY-
rme GbopMbl MHTEPAKTUBHOTO OBYyYeHUs C MaKCUMasibHOM
BOB/I@YEHHOCTbIO BOJIOHTEPOB B paboTy.

OHnaliH-Moaynu MOryT copepykaTb CrpaBoYHble MaTe-
puanbl, KOTOpble MO3BONAIOT My6iKe pazobpaTbcs B TEX UK
WHbIX OCOBEHHOCTAX U UCTOPUN MeponpuaTus, MHbopma-
LMIO MO KAMEHTCKUM rpynnamM, o6bekTaM, y4acTHMKaM co-
6bITVSA, AOMONHUTENbHbIE AaHHble ANl CaMOCTOATE/IbHOM
paboTbl MO pa3fMyHbIX KoMAeTeHuusaM U T. 4. Kpome Toro,
OHNalH-MOA4Y/M MOTYyT BK/OYaTb TECTOBble MaTepuansl,
3afaHus 48 NPOBEPKU YPOBHSA MOHUMaHUSA U YCBOEHUS
TeX UK MHbIX aCMEeKTOB NPOrpaMMbl 0ByUYeHUs, KeNcbl Ans
OoTpaboTKM HEOBXOAUMBIX aNnroOpUTMOB AEUCTBUA B CNOX-
HbIX cuTyauusax. [1py 3ToOM AUCTaHUMOHHbIE MaTepuanbl
MOFYT BbICTYMaTb MOArOTOBKOM K OYHbIM TPEHUHraM 1/mnu
HOCUTb OLEHOYHbIA U aHaNUTUYECKUI XapakTep nocne
npoBeaeHs OYHbIX 06pa3oBaTeibHbIX MEPOMNPUATUN.

Takas MeTogyKa MoO3BONASET PaclIMPUTL AMaMNa3oH Ma-
TepuanoB, KOTOpble HEOHXOANUMO U3YUMTb U B KOTOPbIX
HeobxoAMMo pa3bupaTbca BOMOHTEpPaM, U BMecTe C TeM
JaeT BO3MOXXHOCTb OCBO6OAUTL BpeMs A/1F NPakTUYeCKom
YacTM B paMKax OYHbIX TPEHWHIOB.

3.2.3.3. CtpykTypa nporpaMmbl o6yueHuns

B nporpaMmy obyueHns BONoHTEPOB pekoMeHAayeTCs
BK/IIOUNTD CieayroLme TPEHNHN:
°  OpPWEHTaUMOHHbIN (BBOLHbIN, OBLWNIN) TPEHWUHT;
°  TPEHWHT KOMMEeTEeHLNN;
*  (OYHKUMOHANbHbIN TPEHWHT;
°  TPEHWHr Ha obbekTe.
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Kpome Toro, obpasoBaTenbHas nporpamMma Ans
BO/IOHTEPOB MOXET COoAep)aTb WHble obyyalowme Mepo-
npuaTna, onpegeneHHble opraHM3aTopoM fobpoBosbye-
CKOW AeATeNbHOCTU 1/UNIM OPraHN3aTOPOM MeponpUATUS.

OpurEeHTaUNOHHDI TPEHUHT

OcHoBHble 3a4aum OPUEHTALMOHHOIO TPEHUHra:

° BBECTW BOJIOHTEPOB B creundurky Meponpuatus/npo-
eKTa;

° [aTb BO3MOXHOCTb UM YBUAETb UCTOPUIO Mepornpus-
TMa/NpoeKTa;

° [OHeCTU [0 BOMOHTEpOB MHbOpMauuto 06 opraHusa-
Topax, cMcTeMe ynpasneHus MepornpuatneM, o6 obb-
eKTax MeponpuaTus, LLefeBbiX U KIMEHTCKUX rpynnax,
BOB/IEYEHHbIX B MeponpusTue, O BOMOHTEpax U WX
$yHKUMOHane;

°  BAOXHOBWUTb BOSIOHTEPOB Ha yYacTve B MeponpuaTumn.
OpVeHTaUMOHHDBIN  TPEHWHT  MOrpy)XaeT  BOJIOHTe-

poB B CMUCTeMy MpoOBefeHUs MeponpusTUS U MoKasblBaeT

LeHHOCTb M 3HaUMMOCTb aHHOTO COBbITUA AN coobLecTBa.
PexkomeHnpyemas npogomkutensHocts — ot 1,5 pmo

6 vacos.

[aHHbIl TpeHUHT MOXeT cogepyaTb B cebe aneMeHTbl
TUMBUNANHTA, KOTOpble GOPMUPYIOT Y BONOHTEPOB YyB-
CTBO COMPUYACTHOCTMU K COBbITUIO U KOMaHAe. Ha paHHOM
TPeHWHre BaXKHO, YTOBbl BONOHTEpPb! YBUAENN PYKOBOAU-
Tenemn nNpoekTa, KOMaHAy, KoTopas 6yaeT NpoBoAUTb Me-
ponpusTue.

Takke Ha AaHHOM TpeHUHre HeobxoauMo yAenuTb
BHMMaHWe 3HAKOMCTBY MeXAy BO/IOHTEPaMMu, YTobbl Kad-
AblA U3 YYaCTHUKOB CMOr HaMeTUTb Afs cebs BO3MOX-
HOCTW A/18 pPOCTa, AN18 O6LWEeHUsS N HANTN TOYKM KOHTaKTa
C pa3HbIMU NOAbMMU.

Mo ntoram obyueHns BONOHTEpP AOMKEH (MUHUMYM):

°  3HaTb TOYHOE M MOJSIHOEe Ha3BaHWe cobbITuS;

° 3HaTb UCTOpUIO cObbITUA, ero MosBMEHUs, BaXHble
BEXW, 3HAUYMMbIX NtO4EN;

°  NPeAcTaBNATb MEXaHWKY OpraHuM3aumMmM MeponpuaTms,
CUCTEMY YyMpaBneHus cobbiTUeM U CBOK Posb/rnosn-
LMIO B HEW;

e 3HaTb ¢GYHKUMM BOJIOHTEPOB W MOHUMaTb CUCTEMY
ynpas/ieH1s BOJIOHTEPaMMU;

*  uMeTb obliee NpeacTaBneHne O KINEHTCKMX rpynnax,
nx crieumdurke M cepBmMCax, KOTOpble OKa3blBalOTCH
3TMM rpynnam B pamMkax cobbiTus;

» obnagatb obwnM npencrasneHemM ob obbekTax, 3a-
[EeNCTBOBaHHbIX B COBbITUM;

e 3HaTb obwme yepTbl MOTMBALMOHHOM MpPOrpamMmbl
N CEepBUCOB /19 BOSIOHTEPOB, MPEACTaBAATb CPOKMU
1 rpaduK oCyWwecTBIEeHNA BONIOHTEPCKOM AeATeNbHO-
CTW Ha MeponpuaTUM;

*  BbITb HACTPOEHHbIM Ha NPOAYKTUBHYIO PaboTy 1 Booay-
LUIEB/IEHHbIM OT COMPUYACTHOCTM K AaHHOMY COBbITHIO.

TpeHuHr koMneTeHUM

OcHoBHble 3a4a4n KOMMNETEHTHOCTHOMO TPEHUH a:

e npopaboTaTb U pa3BUTb OCHOBHblE KOMMETEHLMN BO-
NOHTEepa Y YH4aCTHUKOB TPEHMUHra;

e cbopMUpoBaTb Yy BONOHTEPOB crneunduueckme Kom-
neTeHUMn, HeobxoAuMble A KOHKPETHOro Mepo-
npuaTus;

°  YCWIUTb MOTMBALMIO BOMIOHTEPOB K 3dpdeKkTUBHOM
1 KayecTBeHHOW paboTe Ha MeponpuUaTUM.

TpeHVHr KoMMeTeHUMI ABNAeTCA BaKHOW COCTaBAsIo-
wer B GOpMMpPOBaHNKN OTBETCTBEHHOCTU K MpeacTosLLei
pabore.

[aHHbin 3Tan obyyeHuss MOXET COCTOATb U3 LMKAA
TPEHWHIOB, B paMKaX KOTOPbIX KaXAas KoMreTeHumMs pac-
cMaTpuBaeTcs oTaenbHo. B TakoMm cnyuyae paHHbie Tpe-
HWUHIMM BOMKHbI 6bITb BbICTPOEHbI B SIOTMYECKON mnocne-
[AOBaTeNbHOCTU U CBA3aHbl Mexay cobol C TOUKM 3peHuns
HaKomMeHWs onbITa.

PekomMeHayeMas NPOAO/IXUTENbHOCTb opHoro
TpeHWHra — He MeHee 3 4acoB, TaK KaK MeHbluas
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NPOAO/HKUTENbHOCTb TPEHUHIA CHUXKAET Ka4yeCcTBO MONy- ®yHKuMoHanbHoe obyuenne
YEHHOrO YYaCTHMKaMM OfbITa. OcHoBHble 3apaun GYHKLMOHANbHOIO TPEHWUHra:

[MprMepHbIN XOp, KOMMETEHTHOCTHOrO TPEHWHra, Mo- *  MO3HaKOMWTb BOJIOHTEPOB C CMCTEMOM PabOTbl yHKLIN

CTPOEHHOrO Ha OCHOBE MPUHLIMMNE KOByUeHMe Yepes OMbIT»: B LIe/1IOM,
°  MO3HaKOMMWTb BOJIOHTEPOB C CUCTEMOM PaboTbl GyHKLMM
BseneHie B TeMy TpeHMHra 1010’ Ha o6b6e|<Te (npw HaanMM(bHea(oanMX O6'I::e|(TOB ue-
necoobpasHo NpoBoauUTb GYHKLMOHANbHBIN TPEHUHT
YcTaHoBneHue apyxeckon n 6esonacHon atMocdepbl ons obyue- 1020’ LS KakAoN BYHKLMOHANbHO-06beKTOBOM KOMaHAp!
HUS, 3HAKOMCTBO Y4aCTHUKOB Bon0HTepOB);
npa|(Ty|qec|(a;| yacTb no 90’ ° MO3HAaKOMUTb BOJIOHTEPOB C MNepCcoHa/ oM d)yHKLI,MVI,
WHTErpupoBaTb BOJIOHTEPOB B KOMaHAy GyHKLMUK;
|<0HueTuMM W Mogenw, No3BosisiolmMe NpoaHaIn3mpoBaTb Noy- 0 40’ ©  MpOBECTU WMHCTPYKTaX W pa3bop $yHKLMOHANbHbIX
UEHHbI OMbIT U CUCTEMATMU3UPOBATb €ro 0653aHHOCTEl BONOHTEPOE;
LebpuduHr (aHannz n npuMeHeHMe Ha NpakTuke B paboTe Ha Me- 10 30’ °* MpOBECTV CMMYNALMIO NPOLEeCcCcOB paboTbl B paMKax
ponpuaTnn) obyueHus;
e pa3obpatb rpadmk paboTbl BONOHTEPOB;
3aBeplieHne TpeHUHra no 10’ P P paduk p POB;
° MNpoaHanM3npoBaTb PUCKWN, KOTOPble MOTFYT MOSABUTLCS

B rpouecce BOJIOHTEPCKOW AeaTenbHocTU, n chop-

Ntor o6yqum| (MVIHVIMyM)Z MMpoBaTb aIrOPmNTMbl 0ENCTBUMN B MOMEHTbI BO3HUK-

+ npopaboTaHbl KntouyeBble/6a3oBble KOMMETEHLMN BO- HOBEHWA NHUMACHTOB.
noHTepa; B cnyuae dpyHKuMOHanbHOe obyueHne MMeeT CMbICH

< BONOHTEPbI MONYYMU/N LOMONHUTENbHBIE 3HAHWS, yMe- pa3buTb Ha HeCcKonbko 0bpa3oBaTe/bHbIX CECCUN, KOTO-
HWS W HaBbikM, HeobxoauMble Ans paboTbl Ha Mepo- pble BbICTPOEHbBI B TOFMYECKYIO CUCTEMY U AalOT BO3MOX-
npuaTUM (Takne Kak: ocobeHHOCTUN B3aMMOLEeNCTBUS HOCTb C$POPMMPOBATL MPOPECCHOHANbHbIE KOMMETEHLINM
C MOABMU C UHBANMAHOCTBIO, SKOMOTMYECKas rpaMoT- BOJIOHTEpa, HeobxoaMMble A1 KaYeCTBeHHOM paboTbl Ha
HOCTb, KPOCC-KY/IbTYpPHasd KOMMYHUKaLMS N T. 4.); CcBOEV Mo3nUMM.
° Y BOJIOHTEPOB MOABUICA NPAKTUUYECKNIM OMbIT MPOXKM- [pyMepHbIi X04 GYHKLMOHANbHOTO TPEHWHra':
BaHMA CTaHAAPTHbIX U O6LWMX BO3MOXKHBIX CUTYaLNM; MpuBeTCTBEHHOE CROBO PyKOBOAUTENS dyHKLMMN 0 5
° Yy BOJIOHTEPOB eCTb MOHMMaHWe, Kak NPUMEHUTb MO-
NYYEHHBIN B paMKaxX TPeHWHra omnbIT B CBOEW Hero-
CpeAcTBeHHoOM paboTe Ha MeponpuUsaTUu;

Boictynnenve dbyHkumoHanbHoro/byHkumMoHanbHo-06bekToBO-| 16 15
ro MeHezkepa BO/IOHTEPOB

* BOJIOHTEpbl 3aMOTUBMPOBaHbl 3bPEeKTUBHO U Kave- lMpenctaBneHne koMaHabl GYHKUMU (KTO Ha KakMX MO3MLMAX 1010’
CTBEHHO TpyANTbCA Ha MEPONPUATUN, paboTaeT, Kakme y KOro 30Hbl OTBETCTBEHHOCTM U K KOMY obpa-
° BOJIOHTEPbl MOHMMAIOT BO3MOXHOCTU, NMEepCneKTUBbI LLaTbCs MO KakuUM BOMpoOcaM)
CBOEro pa3BUTUA B paMKax AaHHOro MeponpuaTus, .
o Pasz6op ¢yHKUMOHaNbHbIX 0693aHHOCTEN BOJIOHTEPOB WU rpa- )
° Y BOJIOHTEPOB €CTb MOHMMaHME BaXXHOCTUN CBOEWU pa- no 60

duka paboTbl

60TbI 1 LEeHHOCTUN INYHOTIO y4aCTua B cobbITUN.

' MpeacTaeneHa cTpykTypa GYHKUMOHANBHOTO 06y4YeHns ANg NO3NUMA BONOH-

68 TepoB obuero Npoduna, He TPeBYWMX CreumanbHbiX NPOGeCcCMOoHabHbIX Ha- 69
BbIKOB.



Pa36op BO3MOXHbIX CMOXHbIX CUTyaLMI B paMKax $pyHKLMO- 10 60’
Has/bHbIX 06A3aHHOCTEN BOSIOHTEPOB

TpeHWHroBble 3f1eMeHTbl, HarnpaBieHHble Ha GOpMUPOBaHME KO- 10 40’
MaHAHOMo B3aMMOAENCTBUSA BHYTPU PYyHKLMN
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Mo ntoram obyyeHUs BONOHTEP AOMKEH (MUHUMYM):

°  3HaTb TOYHOe (MpaBuUbHOE) Ha3BaHMe GYyHKLUUN, B KO-
TOpOW OH paboTaeT, U CBOIO MO3ULMIO;

°  MoHWMaTb cneumdunky paboTbl CO CBOEN KIMEHTCKOM
rpynnown (KAMeHTCKMMU rpynnamMm);

° 3HaTb, Kak 30BYT pykoBoauTens byHKUWMU, npes-
CTaBNATb, Kak C HUM CBA3aTbCA B cy4Yae Heobxoam-
MOCTW;

° 3HaTb, Kak 30BYT ¢YHKLMOHaNbHOro/pyHKLMOHaMb-
HO-OB6bEeKTOBOro MeHemKepa BONOHTEPOB M BCeX
TUMNINAEPOB, a Tak)Ke UMeTb UX KOHTaKTbI;

°  MOHWMaTb cBOU rpaduk paboTbl B paMKax cobbiTus;

° MpeacTaBnaTb CTPYKTYpPY W MaplipyT cBoeW cMe-
Hbl (pacnopagoK AHA, MecTo MpOXOXAeHUs npoLe-
ayp check-in/check-out, Mmecto gns nepeogesaHus
W KpaTKOBPEMEHHOro OTAbiXa, MeCTO U BpeMs npose-
aeHusa 6pnourHra v gebpuduHra);

°  YeTKO W AOCKOHafbHO 3HaTb M MOHMUMaTb CBOU YHK-
LMoHasbHble 0693aHHOCTH;

° BRageTb aNropUTMaMM pearMpoBaHus B CIOXHbIX CU-
Tyaumax u UMeTb HeobXoauMble KOHTaKTbI;

°  3HaTb rpaHuLLbl CBOMX MNOSHOMOUYUIN U 30H OTBETCTBEH-
HOCTW.

BaxHo yuyecTb, uTo comepkaHue ¢YHKLMOHANbHOTO
obyyeHusa onpegensetcs LOMKHOCTHbIMU UHCTPYKLMN-
AMU BONIOHTEPa U OBbEMOM BbIMNOMHAEMOW UM paboThbl.
CopepxxaHue obyueHus [omkHO GOpMUpPOBaTbCA Hermo-
CpeAcTBEHHO MpU y4YyacTUM pyKoBOAUTeneh u coTpya-
HUKOB GYHKUMIM Ans Toro, 4Tobbl yyecTb BCE HIOAHCHI
n cneundurky paboTbl BONOHTEpPa Ha AaHHOM MO3MUUW,
BbICTPOUTb Kpocc-dyHKLMOHaNbHOE B3avMOAencTBue,

a TaKkkKe MCKAKUYNTD BO3MOXHOCTb Ay6nmpoBaHus
dYyHKUMOHAaNa ¢ COTPyAHMKAMM OprkoMuTeTa/anpekumnm
cobbITUS.

LaHHoe obyueHne [JOMKHO NPOBOAUTHLCA GYHKLMU-
OHaNbHbLIMU/DYHKLNOHANbHO-06bEKTOBbIMM  MeHemKe-
paMy  BOMIOHTEPOB MpU Yy4YacTUM MNPodecCUoHanbHbIX
dacunuTaTopoB/TpeHepoB ans obecreyeHus AMHAMUY-
HOCTU 06yyeHMs 1 MOBbIWEHMWS ero KayecTsa.

TpeHuHr Ha o6bekTe
LaHHoe obyueHune nposoanTcs Ha paboyeM MecTe BO-

NOHTEpa, HEeNoCpeacCTBEHHO Ha TOM ob6beKkTe, KOTOpbIN By-

[eT ANns Hero ocHoBHbIM. Ecnn BonoHTep paboTaeT Ha pas-

HbIX O6beKTax BO BpeMs cobbiTuns, obyuyeHne Heobxoanmmo

NPOBECTM Ha KaKaoM obbekTe.

OcHoBHble 3a4a4n 06bEKTOBOrO TPEeHMHra:

°  MO3HAaKOMWUTb BOJIOHTEPOB C O6bEKTOM, C TeM, Kakas
nporpaMMa Ha HeM peanmsyeTcs, Kakme K/IMeHTCKue
rpynnbl 6yayT nocewaTb AaHHbIA 06beKT;

°  MPOBECTUN MHCTPYKTaX MO TEXHMKe 6e30MacHOCTY;

°  MO3HaKOMWTb BOJIOHTEPOB C BOJIOHTEPCKUM iTabom/
LEHTPOM Ha obbekTe, mepeyHeM n rpaduKoM npemo-
CTaB/fIeHNA CEpPBMCOB, MOTUBALMOHHbLIMKU Meponpus-
TUAMU;

° MpOBECTN BONOHTEPOB MO MaplpyTaM U AaTb BO3-
MOXXHOCTb N3Y4nTb O6BEKT.

PekomeHoyeMas npopomkmMTenbHOCTb O6bEKTOBOroO

TpeHuHra — 1-3 vaca.
®opmaT 0byyeHMs MOXKET BK/OYATb:

° npe3eHTauuio;

°  WNHCTPYKTax;

e pa3bop CNOXHbIX CUTYaLNIA;

°  3KCKypcuio no obbekTy (MoxeT 6biTb opraHM3oBaHa
B dopMaTe KBecTa);

°  TPEHMPOBKY 3BaKyaLMM.




[MpuMepHbI X04 06BEKTOBOrO TPEHUHTA:

MpuBeTcTBEHHOE CNOBO PyKOBOAUTENA O6bEKTA (CEKTOPasbHO-
ro MeHenxepa) o5

BbicTynneHne o6bekToBOrOo MeHemepa BoMIOHTepOB (NpeacTae-

’
neHve obbeKkTa, ero HasHayeHusa, MecTa B MporpamMMe meponpusa-| AO 15
TVA, peXK1MMa ero paboTbl)

MNMpeactaBneHve KoMaHAbl obbekTa (KTO Ha KakuxX MO3ULMAX

’
paboTaeT, Kakme y KOro 30Hbl OTBETCTBEHHOCTU U K KOMYy obpa-| AO 10
LLATbCs MO KakuUM BOMpOCaM)

[Mpe3eHTaumMa BONOHTEPCKOro LeHTpa/wTaba obbeKkTa, NepeyHs
M rpadrka NpenocTaBneHms CepBUCOB, 3aM1aHNUPOBaHHbIX MoTK-| A0 10
BaLMOHHbIX MEpOnpuUaTUiA

lMpoBeaeHMe MHCTPYKTaXa Mo TexHuKe 6e3onacHoOCTH no 20°

Treasure hunting (y4acTHWKaM pa3patoTcs AUCTbI C 3a8aHUAMMU
Mo MU3y4yeHWto MecT 1 MapwpyToB. BonoHTepoB aensaT Ha Manble
rpynmbl 1 AalOT UM BpeMs Ha BbinosniHeHWe 3agaHui. [Nocne atoro
NPOBOAUTCS MOHUTOPWHI NPaBU/IbHOCTW BbIMONHEHWUS 3a4aHUMN
M NOSICHEHUS)

no 30’

N3yueHne pabouero mecTa (BonoHTepbl ocBaneatoT pabouee me-
CTO, N3YYaloT MapLUPYTbl 4O TYa/eTOB, 3BakyaLMOHHbIX BbIXOLOB,
wTaboB U T. 4., AaHHbIA MOMEHT MPOXOAUT MPU HEMOCPEeACTBEH-
HOM Y4acTuM KOOPAMHATOPa OT GYHKLMM U MOXKET 6bITb CTAPTOM
Ana GyHKUMOHaNbHOro obyyeHmns)

no 30’

LebpudunHr no ntoram obyueHus no 30°

Mo ntoram obyyeHns BonoHTep AOMKEH 3HaTb (MUHU-

MyM):

° Kak pobpatbca Ao obbekTa (pacnuvcaHue U MecTa
OCTaHOBOK O6LLEeCTBEHHOro TPaHCNopTa U WaTT/oB);

°  KaK MpoxoAuT npoueaypa npoxoaa Ha obbeKT;

° nporpamMmy u rpadumk paboTbl 06beKTa;

° pyKoBoauTenen obbekTa, KoMaHAYy 0obbeKkTa 1 Ux obs-
3aHHOCTY;
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° rOe HaxopsTCA CaHUTapHble KOMHaTbl Ha obbekTe Ha
BCeX 3TaXkax;

°  rOe HaXxoAMTCS MEeAMUNHCKUIA NYHKT;

°  rge HaxoauTcsa cnykba 6esonacHocTH;

°  rge HaxogaTcs Apyrue BaXkHble/BocTpeboBaHHbIe 31e-
MeHTbl MHPPACTPYKTYpbl o6beKkTa (LEeHTP akkpeamuTa-
LMK, MeouaueHTp, GUNeTHbIN LEeHTp, TOProBble TOUKM
v ap.);

°  OCHOBHbIE MapLpPYTbl ABMKEHWNSA KINEHTCKUX FPYynm;

°  rOe HaxogsaTcs Kynepbl M MecTa cBobogHOro gocTyna
K BOA4E ANS Pa3HbIX KINEHTCKMX rpynm;

° rOe HaxoaaTcs MecTa As KypeHus (ecnu oHu npea-
YCMOTPEHbI BHYTPU UM BOKPYT 06beKTa);

°  PYKOBOAMTENA BOJIOHTEPCKOW MporpamMmbl, 06beKTo-
BOrO MeHem)kepa BOJIOHTEPOB, KOMaHAy BOMOHTEp-
CKOro ueHTpa/wTaba o6beKTa;

°  rge HaxogmuTcs wWTab BONOHTEPOB / BOMIOHTEPCKMM
LeHTp, rpaduk ero paboTbl N KOHTAKTbI;

*  rpaduK Bbl4aUYMN SKMMUPOBKN M MECTO ee MOsyUYEeHNs;

° pacnucaHuve nUTaHUA BONIOHTEPOB M MECTO npuema
MULWM;

°  roe HaxoauTtca cobcTBeHHoe pabouee MecTo;

°  Kak MpOBOAMTCH 3BaKyaLMs, MapLUPYTbl 3BaKyaLunn;

°  KaKMue CyLeCTBYIOT 3arnpeTbl Ha obbekTe (Kyaa Henb3s
XOAUTb, FTAE Hesb38 HaXOAUTbCA U T. 4.)

°  KOHTaKTbl K/HOYEBbIX togeN Ha obbeKTe.

[LaHHoe obyueHne npoBoguTcs O6bEKTOBLIM MeHes-
XEPOM BOJIOHTEPOB C Yy4yacTUeM pyKoBoguTenen obb-
eKToB, KOMaHAbl 06bekTa, $PYHKLMOHANbHbIX/PYHKLMO-
HaNbHO-06BEKTOBbIX MeHemKepOoB, NpodeccMoHabHbIX
TpeHepoB/dpacnanTaTopos.

[enmMndukauma paHHOro npouecca MO3BOMAET YCU-
NUTb Pe3yNbTaTUBHOCTb OH6Pa30OBaTE/IbHbIX MEPOMNPUATUN,
HO Ba)XHO YUMUTbIBATb, YTO reMMmUdunKaLmns He 4O/HKHa BbiTb
caMoue/blo AaHHOro MpoLuecca, He AOo/HKHa npeobnapaTob
Hag, BaXKHOCTbIO COAEepIKaHUS.
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UHble obyuatowme MeponpuaTus ana BONIOHTEpOB

[To HeobxoAMMOCTM W >KenaHUKO OpraHu3aTopa
BO/IOHTEPCKOW AeATeNbHOCTU /UK opraHu3aTopa Mepo-
npusaTUSa B NporpamMMy obyyeHns BOIOHTEPOB MOTYT BbiTb
BK/IIOYEHbl OOMONHUTENbHbIE MEpOonpuUATUS: Nuaepckue
TPEHVHIM (TPEHUHTU AN TUMAUAEPOB), KYpPCbl MHOCTPaH-
HbIX A3bIKOB, yYeHUS, TDEHUPOBKN U Ap.

3.2.3.4. PopmMupoBaHue rpynn BOJIOHTEPOB ANs 0byueHus

Mpw dopMmpoBaHUM rpynn ans obyyeHus BaXXHO yuun-

TbiBaTb C/IeAyHOLLME MOMEHTDI:

° pa3HOBO3pacTHble rpynnbl AAOT BO3MOMXHOCTb CO-
34aTb HauMbBOMbLIMI CoLManbHbINM pecypc ansa obyue-
HWMA, 3TOT XK€ acrneKT NPaBOMOYEH U ANs BOJIOHTEPOB,
MMEIOLMX Pa3HblA OMbIT BOMOHTEPCKOW AeATeNbHO-
CTU Ha cobbiTnax. Takol npuHUMN dOpMUpPOBaAHUS
rpynn NoBbIWaeT pe3ynbTaTUBHOCTb TPEHMHIa 3a cyeT
obMeHa OMbITOM W BbICTPaMBaHUSA KOMMYHUKaLMNA
MeXay BOMIOHTepamu;

*  rpynnbl, bopMUpyeMble Ha OPUEHTALMOHHbIA TPEHUHT
N TPEHWHIN KOMMEeTEeHUUN, He AOMKHbI 6biTb MpUBSA-
3aHbl K PYHKLMOHANbHOM NO3MUMN NAn 06bekTy. ITO
Mo3BONSET 3HAKOMUTbLCA BOJSIOHTEPAM pasHbIX PyHK-
UM N 06bekToB N GOPMUPOBATb KOMaHAHbIA AyX BO-
NOHTEpPOB COBbLITUA B LENOM, He CO34aBas U30aMpO-
BaHHOCTW Fpynn Mo KaTeropmsam BOIOHTEPOB;

°  OMTWUMasbHas YMCNEHHOCTb Masiol rpynmbl Ha OpUEH-
TaUMOHHBIA U KOMMETEHTHOCTHbIN TPEeHWHI COCTaB-
nset 20-25 uenosek. YBenuueHne HanonHAeMOCTU
rpynnbl MPUBOAUT K CHWDKEHUIO YPOBHSA BOBJ/IEYEH-
HOCTW BONOHTEpPOB B obyuyeHue, faxe eciv TPeHUH-
roebit GopMaT cospaeT BO3MOXHOCTb KaXXAoMy yua-
CTBOBaTb B T€X UM UHbIX aKTUBHOCTAX. B aToM cnyuae
3aTPYLHSAETCA BO3MOXHOCTb MHAVUBMAYANbHOIMO KOH-
TaKTa C KaXXAbIM YYaCTHUKOM TPEeHMHra 1 npeaocTaB-
neHuns eMmy obpatHol ceasu. [1pu s3ToM napannenbHo

obyyatowmecs Manble rpynnbl MOryT O06beAUHATbCS
B 6onbluMe B XOAE TPEHWUHTa;

° Ha ¢dyHKUMOHaMbHbIE TPEHWHIN BONOHTEpbl dopMu-
pyroTCA B rpynnbl MO NPUHAANEXHOCTU K OAHOMN yHK-
uMKn 1 obbekTy (B cryyae 3afeMNCTBOBAaHHOCTU B Me-
pONpUATUU HECKONbKMX O6bEKTOB), C NOCNeayoWnM
nofpasaenieHneM Ha Masible rpynnbl Mo NO3UUMAM;

°  TPEHWHr Ha obbeKTe MOXEeT HauMHaTbCA C y4yacTueM
BCEX BOJIOHTEPOB, paboTalowmx Ha obbekTe (C yueToM
BMECTMMOCTM MOMeLleHUs), AN UX YacTu, a Aanee Ans
obecneuyeHns 3dpPeKTUBHOCTM OByyeHUs U aHaNn3a
npofenaHHon paboTbl HeobxoauMO pa3fensaTb BO-
NOHTEepOB Ha rpynnbl He 6onee 15 uenosex.

3.2.3.5. [loporkHast KapTa NporpaMMbl 0byuyeHuUs

CocraBneHue rpaduka obyueHus JOMKHO 6biTb 06Y-

CNOBNeHO cnegyowmmMm pakTopamm:

° CpOKaMW pacrnpegeneHns BOJIOHTEPOB Ha Mo3uMuuu,
a TaKke CpoKaMu MOATBEPXKAEHUS FOTOBHOCTM pabo-
TaTb Ha 3TUX NO3ULMAX BO BpeMs cobbiTus;

° KONMYECTBOM BOJIOHTEPOB, KOTOPbIX HeobxoanMo 0b6-
yunTb;

°  ANUTENbHOCTbIO CaMOro cobbITUs/MeponpuaTus;

°  CNOXHOCTbIO U 06bEMOM BbIMOMHAEMbIX BONOHTEPAMU
paboT c ToukM 3peHus HeobxoamMMocTn $opMUpoBa-
HWS [OMONHUTENbHbIX KOMMETEeHUMNA AN YCMEeLWHOoro
BbINONHEHMWs 06g3aHHOCTeN;

° KONWYeCTBOM ObBpa3oBaTesibHbIX MeponpuUaTUN, KOTO-
pble NpefycMOTpeHbl NMPOrpaMMol MOATOTOBKU BOMOH-
Tepos.;

e CTapTOM MepBOW CMeHbl BOJIOHTEPA Ha CBOEW MO3ULMN.
C yyeToM aHanusa 3tux daxkTopoB dopmupyetca Ao-

poXKHas KapTa obpa3oBaTenbHOM NporpamMMbl, KOTOpasi MO-

XKeT BbIrNAAeTb ClefyowmM obpa3om:
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JopoxxHaa kapTa nporpamMmbl obyueHas

MEPBbIV PABOUYUIA
OEHb BOTOHTEPA

)

OPUEHTALIMOHHbIN TPEHUHT DYHKLMOHAJIbHOE TPEHUHT COBbITUE
TPEHUHI KOMI'IETEHLI.VIM OBYYEHUE HA OBbEKTE

cTapTyeT nocne Toro,
KaK BONIOHTepbI pac-
npeAeneHbl Ha NO3n-
LMK, HO He no3aHee
uem 3a 2-3 Mecsua
A0 Havana cobbiTusa

BCe BONOHTEPbI BCe BO/IOHTEPBI
npownu pyHKumo- NPOLWN TPEHUHT
HanbHoe obyueHune Ha o6bekTe He
He nosaHee yeM 3a nosaHee yeM 3a

TPEeHUHI KOMMNeTeH-
LM NpoXoauT

B Teuenue 1-2 me- 1 Hepenio po nepson 3 AHs Ao nepson
csaues CMeHbl BOJIOHTEpaA Ha CMeHbl BOJIOHTepa
cBoei nosnuun Ha o6bekTe
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KntoyeBble MOMeHTbl B $pOPMUPOBAHUN LOPOXKHOM

KapTbl o6pa3oBaTeNIbHOM NPOrpaMMbi:

1.

OpWeHTaUMOHHbIA TPEHUHT AO/MKEH HayMHaTbCA Mo-
cne 3aBeplieHus otbopa. B npeane Ha MoMeHT npu-
rnaweHus Ha OpMEHTALMOHHbIN TPEHWHE BOJIOHTEpbI
LOMKHbI MONYUYNTb PUHAMBHYIO KOMMYHUKaLMIO U 06-
najatb MHpopMaumen, BKIOYEHbl OHU B OCHOBHOWM
COCTaB WAM peseps, a Takke MHopMaumeln o cBo-
en ¢yHKUMM M no3uumK (A1 OCHOBHOIO COCTaBa),
TaK Kak MoHWMaHWe CBOeWN ponu U MecTa B Meponpu-
ATUM 3HAYMTENbHO MOBbLILAET OCO3HAHHOCTb Mpopa-
60Tk MaTepuana n adpdekTMBHOCTb 0byueHus. [pn
5TOM BOJIOHTEPOB pe3epBa, MOATBEPAMBLINX CBOE
efnaHve NpoAoMKaTb yYacTMe B BOJIOHTEPCKOM Mpo-
rpamMMme, Tak)xe MPUrMALLaT MPUHATb yyacTve B 06-
y4YeHUN, YTO MO3BONAET MpW BHE3arnHOM OTKase Bo-
NOHTEepa 13 OCHOBHOIO COCTaBa 3aMeHUTb ero ApyrnuM
06YyYeHHbIM BOJIOHTEPOM.

OpueHTaUMOHHBIA TPEeHUHI >efaTeNnbHO HauaTb
He nosgHee yeM uyepes 2-3 Hefdenu Nocne 3aBeplue-
HWA peKpyTUMHra U pacrnpefefieHus BOJIOHTEPOB Ha
nosuummn. OTTarnMBaHue ctapta obyueHuns popmupyet
«nepuop, HEBOB/IEYUEHHOCTU» BOSIOHTEPOB U MOXKET
CHMXaTb UX MOTUBALMOHHOE COCTOSIHME K YYacTuio
B COBbLITUM.

Ecnn nporpamma obyuyeHns npepycmaTpuBaeT
OHNaMH-MOAYN, TO CTapT OHMalH-0byYeHUs MOXKHO

2.

HauyaTb A0 pacnpefefnieHUs Ha No3nLUKU U TEM CaMbIM
3aMo/IHUTb KMepuoj HEBOBNEUYEHHOCTU», CAENAB ero
yacTbio obpazoBaTenbHoro npouecca. OHNanH-Moay-
NV MOTYT COMPOBOXAAaTb BeCb Nepuog, obyyeHus.

B cnyuyae HeBo3MOXHOCTU HauyaTb obyyeHue B yKa-

3aHHble CPOKWM MMEEeT CMbICN MpefycMOTpeTb B 3TOT
nepvog ApyrMe akTUBHOCTM A/ BOJIOHTEPOB Mepo-
npuaTua.
TpeHUHr KoMneTeHUM MOXeT 6biTb  BbICTPOEH
KaK LMK/ TPEHUHIOB, MeX4y KOTOPbIMU HEeT 60/bLIoro
BPEeMeHHOro paspbiBa Ana ogHoro BosioHTepa. OnTu-
MasbHbIN Nepuoa Mexay TPeHWHraMm, KoTopble Heob-
XOAMMO MPOWTU BONOHTEpPY, AO/MKEH COCTaBNATb He
6onee 1 Hepenn. B npomexyTke BaXHO, uTO6bI Yy BO-
noHTepa 6binn MaTepuasbl, C KOTOPbIMU OH MOXET pa-
60TaTb, 3aKpPeniATb MONYYEHHbIN Ha TPEHUHre onbIT
1 TOTOBUTHCA K CNEAYOWEMY TPEHUHTY.

TpeHUHr KOMMeTeHUM MOXEeT MpOXOoAUTb B Te-
ueHune 1-1,5 Mecaues, ecnn KOMYECTBO BONOHTEPOB,
npuenekaeMbix k cobbiTuto, npesbiwaeT 1000 yenosek.
B ocTanbHbIx cnyyasx >xenaTesibHO NPOBECTU ero B Te-
ueHune 2-3 Hepenb, COKPaTUB A/ BONIOHTEPA BPEMEH-
HOWM MPOMEXYTOK MEXAY ero COCTaBMAAOWNMN.
®yHKuMoHanbHoe obyyeHne AONMKHO MPOXOAUTb He
nosgHee yeM 3a 1 Hefeno JO BbIXOAA BOMOHTEpPa Ha
paboTy, NpY YCNOBMM UYTO OHO COCTaBfseT He 6osnee
6 yacos obuwero epemeHun. B cnyuasx korga dyHKumo-
HanbHOe obyuyeHuwe BonoHTepa npesblwaeT 6 4acos,
BaYXHO COCTaBWUTb U3 TPEHMHra LMK/, NPU STOM MOX-
HO genaTb HebonbliMe MepepbiBbl MeXAy MoAynsaMu
(2-3 pHA) MAM NpoBOAUTL MOAYNM B TeuyeHue He-
CKONbKUX AHel noapaa. B ntoboMm cnyyae nocnegHui
Moaynb GYHKLMOHANbHOIO TPEHWHra AO/KEH NPOUTH
ANs BOMOHTEpa He nosgHee yeM 3a 1 Hegento Jo ero
nepBoOW CMeHbl.

4, TpeHVIHF Ha obbekTe AOJDKeH I'IpOVITVI He nosgHee 4yem

3a 3 AHA 00 I'IepBOI‘/‘I CMeHbl BOJIOHTEpa U OaTb eMy
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BO3MOXHOCTb AeTa/lbHO MO3HAaKOMMUTbCA C MECTOM pa-
60Tbl.

CocTaBnsas [OpoOXHYyl KapTy o6yuyeHWss BONOHTe-
pOB Ba)XHO YUMTbIBaTb KONNYECTBO AHEN caMoro cobbiTus,
ero MacwTab 1 KONNMYECTBO MPUBIIEKAEMbIX BOSIOHTEPOB:
*  Ecnn cobbitne pnutca meHee 1 Hegenu v He TpebyeT

6onbworo konuyecTsa BosioHTepos (MeHee 500 ueno-

BeK), To NporpaMMy obyueHus Heob6XoAMMO HauMHaTb

He paHee 4YeM 3a 2 MecaLa OO CaMOro MepornpuaTms.

DTO NO3BOAUT yAepXUBaTb BONOHTEPOB B COCTOSA-

HUW NpeaBKyWweHnsa paboTbl U caenaTb MakKCMManbHO

pe3ynbTaTUBHbIM CaMO obyuyeHue, He co3paBas Aon-

roro «nepuvoaa HeBOBMEYEHHOCTUY.

Ecan cobbitve kpynHoMmacwTabHoe, TO AOpPOdKHas
KapTa COCTaBfiseTcs WUCXoAs W3 KonuyecTsa obpa-
30BaTe/ibHbIX MeponpuaTUN, KoTopble Heobxoau-
MO NPOBEeCTU, N BpeMeHU Ha Kaxapii 3Tan. B nobom
Cnyyae HauMHaTb NporpamMMy obydyeHus paHee yeM 3a
nonroga Ao cobbiTusa MoXeT 6bITb HelenecoobpasHo,
TaK Kak 3TO TpebyeT AOMOMHUTENbHbIX Mep BOB/eYe-
HWA BONOHTEPOB B NMOAFOTOBKY MEpOMnpuUaTUs U yaep-
XKaHUA Y HUX MOTUBALMU K YHaCTUIO.

[NMpn coctaBneHun rpaduka nporpamMmbl 0byyeHUs
BaXHO CAeNaTb ero BapuaTUBHbIM W MpeaenbHo ynob-
HbIM, 4TOb6bl 0becneunTb BO3MOMHOCTb y4yacTusa B Tpe-
HWHrax MakCUManbHOMY KONMYecTBy BOMOHTepoB. [ns
onTuMmMsauumn rpadmka obyyeHunsa Ha CTaanM peKpyTUHra
WAN MOATBEPXAEHUSA MO3ULMKM MOXHO 3arnpocuTb y Bo-
NoHTepoB WMHbOPMaLUIO O MPeanoYMTAaeMOM BpeMeHU
obyyeHusa. HeuenecoobpasHo nnaHMpoBaTh BCe TPEHUH-
M B AHEBHOe BpeMsa B pabouure AHW, Tak Kak 3TO co34acT
npo6nembl C yd4acTMEM B HUX AS18 paboTaloWwmx BoOHTe-
pos.

Ecnn B MeponpuaTtumn npegycMoTpeHo yyacTue MHO-
ropofHMX BONOHTEPOB, TO HEOBXOAMMO MPeayCMOTpPeTb
oTaenbHbI rpaduk obyyeHus ANns 3TOW KaTeropuu, Ho
npy 3TOM TaKkol rpadpuK He AONKEH NPUBOAMTbL K COKpa-

WweHuo obbeMa camol nporpaMMbl obyuyeHmsa. UNHoro-
poLHMe BOMIOHTEPbl AOMKHbI NPUBLITH Ha MECTO MpoBe-
AeHUs cobbiTna He nosgHee yeM 3a 1 Hepento 4o nepsou
CMeHbl 1 6bITb TOTOBbIMU MPOUTU ObByyeHMne. YacTb oby-
UeHUs A9 UHOMOPOAHUX BOIOHTEPOB MOXHO MPOBECTH
1 B OHNanH-dpopMaTe, HO UCMOb30BaHNE Pa3HbIX MOAXO-
[OB K MHOFOPOAHNM N MECTHbIM BOJIOHTEPAM MOXET CHU-
3UTb Y NOCNEAHMX MOTMBALMIO K YHacTUIO B OYHbIX Tpe-
HUHrax.

o Hauana obyuyeHns HeobxogMMo nposBecTn Habop
n obyueHne TpeHepoB obpasoBaTesibHOW MpPOrpaMMmsl,
pa3paboTaTb U U3roTOBWUTb/3aKynuTb BCe MeToaMYecKue
MaTepuanbl, BKAoYaa nonurpaduio (paboune TeTpaaw,
611aHKKN, KapTOUYKM U Ap.), BUAEOKOHTEHT, ayanodaiisbl,
npeseHTaumnn, pacxofHble MaTepuassbl, HAUTU U apeHmo-
BaTb/nOroBopuThCA O 6e3BO3MEe34HOM WUCMO/Mb30BaHUM
nomelleHuni/noMeleHms TpebyeMort BMeCTUMOCTU, K-
nuTb/MprBneyb HeobxoanMoe obopynoBaHue.

MporpamMMa obyueHWss MOXET BK/lOYaTb OLEHKY 3¢-
beKTUBHOCTM ee peanu3aumnmn u pesynbTaTUBHOCTU B MpO-
uecce paboTbl BOMIOHTEpOB Ha cobbiTun. KoMnnekcHbin
aHann3 pe3ynbTaToB BbINOMHEHWNS BO/IOHTEPaMM TECTOBbIX
3a4aHNN, YYEHUN N TPEHUPOBOK, a TakXKe MOTyYeHHOW BO
BpeMs U1 nocsie MeponpusaTUs obpaTHOWN CBA3U OT BOJIOH-
TepoB, 06beKTOBbIX U PYHKLNOHANbHbIX MEHeAKepOoB BO-
NOHTEPOB, PYHKLMOHAMbHbIX U O6BEKTOBbIX KOMaHA, K/n-
E@HTCKUX Fpynn, ApYrMX BOB/I@YEHHbIX CTOPOH, KOMYECTBa
3aMeyYaHuMl U UHUUOEHTOB, CBA3AHHbIX C BOJIOHTEPaMMU,
MpoLueHTa HeBbIXO4OB Ha CMEHbl MOMOXKET COCTaBUTb 06b-
eKTUBHYIO OLEeHKY [eNCTBEHHOCTM obpa3oBaTesnbHOM
MpOrpaMMmbl, ee TOYHOCTU C TOUKWU 3PEeHUsA KOHTEHTa, pe-
3YNbTaTUBHOCTU C TOYKM 3pEHUS BbICOKOrO KayecTBa pabo-
Tbl BO/IOHTEPOB U BbICTPOEHHOIO KOMaHAHOro B3auMoaen-
CTBUS BHYTPU PYHKLMU, 06beKTa M KOMaHAbl OPrKOMUTETA
B uenoM. [laHHble Takoro aHann3sa MOXHO WMCMOMb30BaThb
AN KOPPEKTUPOBKN U ONTUMM3aLMK Nocneyowmx oby-
YalrLWMX NPOrpamMM 415 BOIOHTEPOB.
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3.2.3.6. OcobeHHOCTM Obpa3oBaTesbHOW NpOrpaMMbl Ha
KpYnHOMacwWTabHbIX cOBbITUAX

KpynHoMacwTabHble MexayHapoaHble cobbiTusa Ha-
KNafAblBalOT HECKO/IbKO 0cObeHHOCTeN Ha NporpaMMy ob6-
yJyeHus:

°  TPEeHVHIM B paMKax Mporpammbl O0ByyeHUs LOMKHbI
NPOXOANTb Ha ABYX A3blKaX: aHIIUACKOM U PYCCKOM, —
B CNyyae ecniv MeponpusTue MNpOXOAUT Ha TeppuTo-
pumn Poccuu;

e BCe MaTepuanbl, KOTOpble MOJyYaloT BOJIOHTEPSI,
LOMKHbI BbITb Ha ABYX A3blkax U bosee, ecnu 3To oro-
BOpEHO pernaMeHTaMu cobbiTus;

* ona s¢dekTMBHON peanusaumm obpasosaTenbHOM
nporpamMMbl BO3MOXXHa MOArOTOBKAa Myna TpeHepos,
KOTOpble COCTaBASAOT MporpaMMy obyuyeHus U BegyT
ee B MoO/HOM obbeMe. DTO AaeT BO3MOXHOCTb MOBbI-
CUTb YpOBEHb MPOBOAMMbLIX MEpOoMnpuUATUIA 3a cyeT
TOro, YTO caMa KOMaHAa TpeHepoB ryboKo norpyxe-
Ha B cneunduky cobbiTusa 1 genaeT obyuyeHne Makcu-
MasibHO MPUKAAAHbIM;

° nporpaMMa obyyeHus OO/KHA YUUTbIBaTb perfaMeH-
Tbl U K/tOUEBblE AOKYMEHTbI, Orpeaensiolme Xon co-
6bITUA, MMEloLWMICA OMbIT OpraHMsaummn obyuyeHus
BOJIOHTEPOB U OMbIT NpoBefeHUs COBbITUIA NPOLbIX
NneT € TOUYKM 3PEeHUs WUHLMAEHTOB, BO3MOXHbIX PpU-
CKOB U CNIOXXHOCTEN BO BpeMs cobbiTus.

3.2.3.7. CTaXkKupoBKM1 BO/IOHTEPOB

B kauectBe addexkTBHOrOo MeToma MOATrOTOBKU /n-
[epOB BOJIOHTEPCKUX NPOrpaMM 3apekoMeHAoBanun cebs
CTaXMPOBKM Ha KpPYMHOMAcCWTabHbIX MeponpuaTUaX,
nossonawlwme npmobpectu nm oTTOUUTb HeobxoauMble
npakTU4Yeckre HaBblKM WU YMEHWUS B «MOJIEBbIX» YCNOBU-
ax. [lorpyxeHune B npouecc 1 atMocdepy MeponpusaTus,
CTONKHOBEHMEe C peasibHOCTbio BO BpeMs CTaKMpPOBKMU

noMoraeT nnaepy CrnporHosMpoBaTb W MpPeaoTBPaTUTb
BO3MOXXHble OWMNBKM U MHUMOEHTbI Ha NPeacToaweM co-
6bITNN.

Hanbonee pencTBeHHbIM TUMOM CTaXKMPOBOK SBNAET-
CHl yyaCTMe B TECTOBbIX MeponpuaTUaX, NPOBOANMbIX Ha
TOM ke o6beKTe B Npeaasepumn MacluTabHoro cobbiTUS.

3.2.4. YnpaBneHue BONOHTEpPaMU N OpraHU3auus uUx pes-
TeNbHOCTHU

YnpaBneHMe BOMOHTEPaMM - CKBO3HOW Mpouecc,
OCYLLECTB/ISEMbIA OPraHM3aToOpoOM BOJIOHTEPCKOM pes-
TENbHOCTM COBMECTHO C OpraHM3aToOpoOM MeponpusaTUs
Ha MpPOTSHXXEHMW BCEX 3TarNoB peanuMsaumm BONOHTEp-
ckon nporpammbl. KauecTBeHHbI MeHem)XMEeHT MOo3BO-
NnAeT nNpefycMoTpeTb U npeaynpeanTs/MUHUMU3NPOBATD
GONbWNHCTBO BO3HMKAIOWMX PUCKOB, CBA3AHHbIX C Oesi-
Te/IbHOCTbIO BO/IOHTEPOB Ha MEPOMpPUATUN.

YnpaBrneHMe BOJIOHTEPaMM M OpraHM3auma ux nes-
TENbHOCTW BKJ/IIOYAET Clneayolme OCHOBHbIe 6/10KMN:

1) nnaHnpoBaHMe oO6LWEN UYNCNEHHOCTU BOSIOHTEpPOSB,
YNCNEHHOCTM BOMIOHTEPOB Mo GyHKLMAM, pa3paboTka
npodunen BONOHTEPOB;

2) nnaHMpoBaHWe BOMIOHTEPCKOW MpOrpaMmbl, onpeae-
NeHne coaep)XaHWusi, MEXaHMKN N CPOKOB peanusa-
LN OCHOBHbIX 3Tanos;

3) nnaHMpoBaHMWe MaTepuanbHO-TeXHMYeckoro obecne-
YeHMsa Mporpammbl, BKOUas HeobxoamMblie CEpBUCHI
(becnnatHble NMUTaHMeE, MUTLEBOWN PEXUM, MPOXMBA-
HWe, Npoess, SKUNMUPOBKa, CTPaxoBaHMe, MObUbHas
CBSi3b, CyBeHMPHas NpoayKkums, bnarogapHocT v ap.),
noMeLLeHNs, TPaHCMOPT, OPrTeXHNKY, obopyaosaHme,
WMHBEHTAapb, pacXo4Hble MaTepuarnbl;

4) pecypcHoe obecneyeHve BONOHTepCKOM NpOorpaMMbl,
npueieyeHme NapTHEpPOB.;

5) 3aknoyeHne HeobxoaMMbIX LOrOBOPOB Ha BbiMonHe-
Hue paboT, MOCTaBKY TOBAapPOB M OKa3aHWe YCyr;
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6) opraHM3auMs KOMMYHMKaLMOHHOMN KaMMaHUM U Ha-
60pa KaHANOATOB B BONIOHTEPSI;

7) opraHM3aums oT6opa KaHAMAATOB B BONOHTEPbI;

8) 3akntoueHVe 4OroBopoB C BONIOHTEpPaMU;

9) opraHusauma obyueHMs 1 CTaKMPOBOK BONIOHTEPOB;

10) yTeepxaeHue GpuHanbLHOro cnmcka BONOHTEPOB, pac-
CTaHOBKa BOJIOHTEPOB MO NO3ULUAM;

11) paccbinka BonoHTepaM NpeanoXeHuin No NO3MUMAM,
c6op obpaTHOM CBA3M, OCYLLECTBIEHNE 3aMeH;

12) coctaBneHue rpadpuka paboTbl BONOHTEPOB, O3Ha-
KOMJIEHNE BONIOHTEPOB C HUM;

13) cocTtaBneHne rpadMKoB MonyyYeHUs akKKpeauTalumu,
BblAAYM DKUMUPOBKU, O3HAKOMJSIEHWE BOJSIOHTEPOB
C HUMU;

14) opraHusaums npoueccoB MpefocTaBneHUs BOJSIOH-
TepaM CepBUCOB;

15) KoHTponb BbIXOAa BONOHTEPOB Ha CMEHbI;

16) nHdpopMmnposaHue BonoHTepoB 06 akTyasbHOM pac-
nMcaHMm paboumx cMeH 1 rpaduKe NUTAHUSA MNP nN3-
MEHeHUsX;

17) MOHUTOPUHI paboTbl BONIOHTEPOB, KOHTPONb Kaye-
CTBEHHOrO BbIMNOMHEHUA GYHKUMOHAMbHbBIX 06sA3aH-
HocTen;

18) npenoTBpalleHMe MHLUMAEHTOB, pearMpoBaHWe Ha
HewTaTHbIe CUTYaLUNM U MHUNLEHTDI;

19) ynpaBneHne pesepsBoM BONOHTEPOB, OCYylleCTB/e-
HMEe 3aMeH B c/lyyae HeobXoaAnMocCTH;

20) peanMsauma MOTUBALMOHHbIX MEPOMPUATUIA;

21) nepMaHeHTHas KOMMYHMUKaLMA C BOMOHTEPaMMU Mo
BonpocaM Habopa, otbopa, NOArOTOBKM, 3aK/toue-
HMA COrMaweHnit, pacrnpegeneHuns Ha no3numm, rpa-
duKa paboTbl M €ro KOPPEKTUPOBOK, BbIXOAA Ha CMe-
Hbl U UHBIM TEMaM;

22) oueHKa [esTenbHOCTU BONOHTEPOB, peanusaums
NporpaMMbl MPU3HaHMA.

Mpu aTtoM 6nokm 1-5 oTHocATca K 3Tany nnaHu-
poOBaHMA U TMOAFOTOBKM BOJIOHTEPCKOM MPOrpammol,

6nokun 5-9, 20-21 - k 3Tany npMBneYEeHNs U NOLrOTOB-

KM BOMOHTEpPOB, @ 6nokn 9-22 - K HenocpeAcTBEHHOMY

yrNpaB/ieHUIO BOJIOHTEPaMM Ha COBbITUM.

YacTb 6/10KOB M3 MepeymncneHHOro Crnucka nexuT
B 30He OTBETCTBEHHOCTW OpraHM3aTopa BOIOHTEPCKOM
AeATeNbHOCTWU, YacTb — B 30HEe OTBETCTBEHHOCTU Op-
raHusatopa Meponpuatua (cMm. naparpad 1.4 «[lpasa
1 0693aHHOCTU OCHOBHbIX Cy6bEKTOB COBbITUMHOMO A0-
6poBonbyectBa», naparpadp 5.1 «DopMbl U anropuTMmbl
peanunsaummM BONOHTEPCKOW MpPOrpaMMbl MeponpuaTus
(cobbiTus)»), Mpn 3ToM YeM 6ofiee TECHO U KOHCTPYK-
TMBHO 6yAeT BbICTPOEHO UX B3aMMOAENCTBUE, TEM Bbllle
WaHCbl Ha ycnex BOIOHTEPCKOW MporpamMMbl cOBbITUA.

Lna addekTrBHON opraHMsaunm pesaTenbHOCTU BO-
NOHTEpPOB Ha cobbITUN U MPOAYKTUBHOIO YNpaBieHus en
OopraHn3aTop BOJ/IOHTEPCKOW AeATeNbHOCTM CaMOCTOs-
TeNIbHO NN COBMECTHO C OpraHM3aTopoOM MeponpuaTus
LOJXKeH BbICTPOUTb MeXaHW3M yrpaBfieHns BoSoHTepa-
MU U chOpPMUPOBATL YNPaBIEeHUYECKYO CTPYKTYpY, KOTO-
pasi 3TOT MexaHW3M peanunsyer.

OcHOoBHbIMU cybbeKTaMW LaHHOW YMnpaB/ieHYeCKoMn
CTPYKTYpbl BbICTYMalOT TUMAUAEPbl KaK ee mepBuUYHOe
3BEHO, dbyHKUMOHaNbHble/PYHKLNOHANbHO-06bEeKTO-
Bble MeHea)Kepbl BOJIOHTEPOB, pyKoBoauTenn byHKUMN,
obbeKkToBble MeHed)Kepbl BOMIOHTEPOB, COTPYAHUKU BO-
NOHTEPCKUX LeHTpoB/wWTaboB Ha obbeKkTe, BOMOHTEPDI
byHKUMN «YNpaBneHne BONOHTEpaMU», PyKOBOAUTENN
BO/IOHTEPCKOW MPOrpaMMbl, pyKoBOAUTENUN Meponpus-
™A,

B ocHoBHble 3apaum U nonHOMouMsa pyKkoBoauTenein
MeponpuaATUs NPUMEHUTENBHO K YNPaBIEeHUIO BOMIOHTe-
paMu Ha COBbITUN BXOAMUT:

°  yTBEpXAEeHWe pernaMeHToB, MOMUTUK, UHCTPYKLUNA
W NpaBu, onpefensloWwmnx AesTeNbHOCTb BONOHTe-
pOB Ha MeponpuaTuu;

°  MpUHATME MO COrMacoBaHUIO C pyKOBOAWUTENEM BO-
NOHTEPCKOW MpPOrpaMMbl  3KCTPEHHbIX peLueHUn
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O COKpalleHUW/yBEeNNYEHUN YNCNEHHOCTU BOJIOHTE-
poB, nepecMoTpe Ux GyHKUMIA, 06 yBenuyeHun/co-
KpaleHU CPOKOB UX BOJIOHTEPCKOMN AeATeNnbHOCTU
Ha MeponpuaTUMX, PaclUMPEHUN 30H OBCNYXKMBaAHUS
M NOCTaHOBKE AOMONHUTENbHbIX 334aY;

M3MeHeHMe OrepauVoHHbIX MJIaHOB, KacaloLMXCs
BOJIOHTEPOB Kak BOB/IEYEHHOW CTOPOHbI;

y4yacTue B MOTMBALMOHHBIX, OBYYaOLMX U UTOTOBbIX
MeponpuaTUaX A8 BONIOHTEPOB;

BHECUCTEMHbIN KOHTPO/b KayecTBa paboTbl BOMOHTE-
poOB, BblHECEHWE peleHUN MO UMHUWAEHTaM, CBA3aH-
HbIM C BOJIOHTEpaMMU.

PykoBoauTeno BOnoHTepckoi nporpaMMbl B OTHO-

weHn ynpaBneHuna BOIOHTEPaMU Ha co6bITUM BbINONHA-
eT cneagyroume sapaym u NnoJIHOMoumSa:

ocyllecTB/ieHMe  CTpaTerMyeckoro  pyKOBOACTBA
yrnpaB/ieHMeM BOMIOHTEpPaMU;

npefcTaBNeHne UHTEepecoB BOJIOHTEPCKOM Mpo-
rpamMMbl M BONOHTEPOB Ha Pas/IMYHbIX COBELLAHUSAX,
3acefaHusax, KoMuccuax, 6puourHrax, aebpuduHrax
N UHbIX pabouunx, NpeacTaBUTENbCKUX UKW OMnepaTuB-
HbIX MEPOMPUATUAX;

NMPUHATME MO COIMNMAacoOBaHUIO C PYKOBOAUTENSAMU Me-
poMNpUATUSA SKCTPEHHbIX PeleHu o coKpalieHun/
yBeNMYEHWM YUCIEHHOCTU BONIOHTEPOB, NepecMoTpe
nx GyHKLUMN, 06 yBENIMUYEHMM/COKPALLEHNUN CPOKOB NUX
BO/TIOHTEPCKOW AeATeNbHOCTU Ha MepornpusaTuu, pac-
WMPEHUN 30H OBCNY>KMBAHUSA U MOCTaHOBKe AOMON-
HUTENbHbIX 334aY;

pa3paboTKy obLMX pernaMeHToB, NOANTUK, UHCTPYK-
LW 1 NpaBuUn, onpesensolmx 4esaTelbHOCTb BOJIOH-
Tepos;

B3aMMOJeNCTBUE C PYKOBOAUTENAMU PYHKLUI MO BO-
npocam paboTbl BOIOHTEPOB;

pPyKOBOACTBO O6BLEKTOBbIMU MeHemXepaMu BOJIOH-
TepoB, onepaTMBHoe UHPOpMUpoBaHME UX 06 n3Me-
HEHWSAX ornepaLnoHHbIX NJaHOB, KacaloWwmMxcs paboTbl

BO/IOHTEPOB, U APYrUX MapaMeTpoOB BOJIOHTEPCKOM
nporpammsi;

yyacTue B MOTMBALMOHHBIX, OBYYatOLWMX U UTOTOBbIX
MeponpuaTUaX A1S BONIOHTEPOB;

yperynmpoBaHvue MHUWOEHTOB, CBA3aHHbIX C BOJIOH-
Tepamu;

MOHUTOPWHT, aHanu3 U OBLWMN KOHTPO/b KayecTBa
AesTeNIbHOCTU BONIOHTEPOB U MeHed)XepOB BOJIOH-
TepCKOW Nporpammsil.

PykoBoaurtenu pyHkumit B pamMkax cdepbl ynpasne-

HNA BOJZIOHTEPAaMN OCYLLECTBNAKT NepedyncieHHole 3apa~
Y4 U NONTHOMOUMA

yTBepxaeHve GyHKUMOHANbHbIX pernaMeHToB, Nouv-
TUK, MUHCTPYKLUI U MPpaBuUn, onpeaensiomx gesTesnb-
HOCTb BO/IOHTEPOB;

pyKoBoacTBo  bYHKLUMOHaNbHbIMU/bYHKLNOHANbHO-
OB6bEKTOBbIMU MEHeayKepaMu BOJIOHTEPOB UM B3au-
MogZelcTBMe C HUMM (B 3aBUCMMOCTM OT MNPUHATOM Ha
MeponpusaTUn Mogenu);

NPUHATUE peLleHni o nepepacrnpeneneHn BoJIOHTe-
poB BHYTpU byHKLMM;

WMHULMALMIO MPOLIeCCOB MO COKpalleHuto/yBenmye-
HUIO YMCNEHHOCTU BOJMIOHTEPOB, M3MEHEHWIo Cpo-
KOB UX BOJIOHTEPCKOW AeATeNbHOCTH;

Y4acTVie B MOTUBALMOHHbIX 1 UTOTOBbIX MEPOTPUSATUSX A5
BOJIOHTEPOB, a Takoke B UX GYHKLIMOHAbHOM OByueHnu;
BHECUCTEMHbIA KOHTPO/b KayecTBa paboTbl BONOH-
TepOB, MOHUTOPUHI U 3CKaJIMPOBaHWE WHLWAEHTOB,
CBSI3aHHbIX C BOJIOHTEPaMM.

O6beKToBbIi MeHeaXep BOJIOHTEPOB peanu3yeT Ha

cobbITUM cnepywouime 3agaydm M nosiIHoMouma:

opraHu3aumio paboTbl BOMIOHTEPCKOro LeHTpa/wTaba
Ha obbeKTe, pyKOBOACTBO ero paboTou;
B3aMMoOZENCTBMEe C  PYHKUMOHANMbHBIMU/DYHKLMNO-
HaNbHO-O6BEKTOBbBIMW  MeHed)kepaMn  BOJSIOHTe-
poB Unu ynpaeneHve uMm (B 3aBUCUMOCTU OT MPUHA-
TOW Ha MeponpuaTUK Mogenn);
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opraHu3saumio 1 npoeeaeHne o6beKToBoro obyueHus
BOJIOHTEPOB;

opraHusaumio 1 nposeaeHue obydyeHus GyHKUMO-
HanbHbIX/PYHKUMOHaNbHO-06BHEKTOBbIX MeHemKe-
pOB BO/IOHTEPOB;

npeacTaBneHe WMHTEPEeCOB BOJIOHTEPOB Ha orepa-
TUBHbIX MEPOMPUATUAX Ha O6beEKTE;

OpraHM3aLmio U KOHTPO/b NPEefoCTaBNEHNSA BOJSIOH-
TepaM Heo6XOAUMbIX CEPBUCOB;

KOHTPO/Ib COCTOSIHWUSA 300POBbs BO/IOHTEPOB;
y4acTue B paspaboTke O6WMX pernaMeHToB, Monu-
TUK, VHCTPYKUWN M MpaBui, ornpefensowmnx nes-
TENbHOCTb BO/IOHTEPOB, U KOHTPO/Ib UCMOMHEHMS UX
BOJIOHTEpPaMU;

CMCTEMHbIA KOHTPO/Ib KayecTBa paboTbl BONIOHTEPOB,
MOHUTOPUHT, NPOPUNAKTUKY U pearMpoBaHue Ha UH-
LUMOEHTbI, CBA3aHHbIE C BONIOHTEPaMu;

opraHu3auMio npouecca permcTpauum BbiIxoda Ha
cMeHy (check-in), KOHTPO/b BbIXOAOB BONOHTEPOB Ha
CMeHy, yrnpasneHve pe3epBoM BOJIOHTEPOB Ha 06b-
eKTe, oCylecTBAEHMNE 3aMeH;

OpraHM3aLmio MOTUBALMOHHBLIX M UTOrOBbIX MeEpO-
NPpUATUIA 419 BONIOHTEPOB.
PyHKUMOHaNDbHDbIN/PYHKUMOHANBHO-06DEKTOBDIN

MeéHep)Xep BO/IOHTepoB Haje/1IeH YKa3aHHbIM 3agavyaMm
U NOTHOMOUYUAMMU!

dopmMupoBaHune GrHaNbHOIO CNUCKa BOIOHTEPOB MO
cBoeMy bYHKLMOHANbHOMY HarpaB/ieHuto, paccra-
HOBKa BO/IOHTEPOB MO MO3ULMSAM;

nposeaeHne byHKUMOHaNbHOro obyyeHNs BOIOHTEPOB;
CcoCTaBfieHne U onTMMM3aumsa rpadrka CMeH BOJIOH-
Tepos;

obopynoBaHMe MecT KpaTKOBPEMEHHOro OTAbIXa AN
BOJIOHTEPOB cBoel PpyHKLUN;

KOHTPO/b COCTOSAHMSA 340POBbs BONIOHTEPOB;
Ha3HauyeHWe TUM/IMAEpPOB, yrnpasB/ieHue KOMaHAoW
TUMNMAEpPOB;

camMocToATenbHas WAW 4Yepe3 TUMIMAEPOB MOCTa-
HOBKa 3afiay BOJ/IOHTepaM, npoBegeHue 6punduHros/
Ae6bpUdUHTOB C BONOHTEpPaMU U/UAN TUMAUAEPaMU;
KOMMYHUKaLMA C BOJIOHTEpaMM MO BOMPOCaM Bbi-
nonHeHus GyHKLUMOHaNbHbIX 0693aHHOCTEN;
MHbGOpPMUPOBaHNE BOMOHTEPOB 06 aKTyaslbHOM
pacnuvcaHum paboumx cMeH 1 rpadmke NUTaHUA NpuU
N3MeHeHunaX;

pa3paboTka GyHKLMOHabHbBIX pernaMeHToB, Monu-
TUK, WHCTPYKUMW U MNpaBuf, OoMnpeaensiomx nes-
TeNbHOCTb BOJIOHTEPOB, N KOHTPOJ/Ib UCMOMHEHUA UX
BONIOHTEpaMu;

WMHULUMaUMA nepepacnpefeneHns BOMOHTEPOB BHY-
TpU GYHKLUUM;

TEeKYWMN KOHTPOSb MPUCYTCTBUA BOJIOHTEPOB Ha
CMeHe U KayecTBa BbIMO/IHEHUs BoNoHTepaMu byHK-
LMOHanbHbIX 06Aa3aHHOCTEN, MOHUTOPUHF, Npodu-
NaKTUKa U pearMpoBaHue Ha MHUUAEHTbI, CBA3aHHble
C BO/IOHTEpaMu;

B3aMMofencTBue c O6beKTOBbIM MeHeAXXepoM BO-
NOHTEPOB NN UCMONHEHWE ero yKasaHui (B 3aBUCK-
MOCTW OT NMPUHATON Ha MeponNpuUATUN Moaenn);
opraHu3aumsa 1 npoeegeHne MOTUBALMOHHbIX U UTO-
roBbIX MEPOMPUATUI 419 BONIOHTEPOB CBOEN GYHKLUMN.
CoTpyAHMKM BONMOHTEpPCKOro ueHTpa/witaba obvexk-

Ta 1 BoJIOHTepbl GyHKUUU «YNpaBNeHne BOIOHTEpaMu»
BbINOJIHAIOT TakMe 3aauy U NOJIHOMOUMS

Bbl4auy SKMMNPOBKMU;
perynnmpoBaHue BO3HUKaKLWMX B npoLecce nonyye-
HWSA CepBMCOB ouyepenent;

nposegeHue npouenyp check-in u check-out;
KOHTPO/b COCTOSHWSA 340POBbs BOIOHTEPOB;
KOMMYHUKALMIO C BOJIOHTEPAMU MO aKTyasbHbIM A9
HWUX BOMpocaM;

cbop obpaTHOM CBA3M MO BOMPOCAM BOSIOHTEPCKOM
AeaTeNnbHOCTY;

MOHUTOPUHF U  TeKyWWA KOHTPONb KayecTBa
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LeATeNbHOCTU BOJIOHTEPOB, OTC/IEXMBaHME MOTEH-
LManbHbIX MHUMUOEHTOB;

°  npoBeAeHne MOTUBALMOHHbIX U UTOrOBbIX Meporpu-
ATUN, co3paHne OPYXentobHOM U BOOXHOBASIOWEN
aTMocdepbl B KOMaHAe BOJIOHTEPOB.

Tumnunaepbl B paMKax yrpaBnieHus BOJIOHTEpaMm OCy-
WECTBASIOT CNeaytole AeUCTBUSA:

°  MOHMUTOPUHI FOTOBHOCTW BOJSIOHTEPOB K BbIXOAY Ha
CMEHY, MONCK 3aMeH;

°  OpraHMsaumsa M KOHTPOJb paboTbl BOIOHTEPOB B Te-
YyeHme CMeHbl;

°  TpaHcnaums ykasaHuin ¢yHKUMoHanbHoro/eyHKumMo-
HaNbHO-06bEKTOBOro MeHeaKepa, KOHTPOJIb UX MC-
MOSHEHUS;

* cbop ob6bpaTHOM CBA3M OT BOJIOHTEPOB, MpPeacTaB-
neHve mnHTepecos gobpososnbueB nepen QYyHKUMO-
HaNbHbIM/PYHKLMOHaNbHO-06bEKTOBbIM,  Ob6beKTO-
BbIM MEHeI)KepOM BOJIOHTEPOB;

°  KOHTpPO/Sb CBOEBPEMEHHOCTU MPefoCTaBNeHUs BO-
NOHTEpPY NepepbiBOB Ha MUTaHWE U KPAaTKOCPOYUHbIN
OTAbIX;

°  KOHTPO/b COCTOSAHUSA 340POBbs BOJIOHTEPOB;

°  co3gaHMe N nogaepXXkaHue MO3UTMBHOrO HacTpoe-
HUS BONOHTEPOB, APY)KeCTBEHHOM aTMocdepbl B KO-
MaH4e, MOTUBaLVs BO/IOHTEPOB.

B cobbiTuitHOM BONMOHTepcTBe Hambosee pacnpo-
CTpaHeHbl ABEe MOLENN YrpaB/eHMs BOIOHTEPaMU: LieH-
TpanusoBaHHasa U GYHKUMOHaNbHAaA.

LleHTpanuzoBaHHas Mogenb MogpasyMeBaeT, uTo
yrpaBfeHMe BONIOHTEPaMM  OCYLLECTBNAETCHS  MOJIHO-
CTblO MpeacTaBUTeNAMM OpraHM3aTopa BOJIOHTEPCKOM
LeATeNbHOCTU, NpY 3TOM MHPOPMaUMs O HEOBXOOMMbIX
3apavax/M3MeHeHuax/nMpeTeH3nsax MocTyrnaeT OT opra-
HM3aTOpa MeponpuUATUS PYKOBOOUTENO BOJIOHTEPCKOM
NporpamMMmbl/06beKTOBOMY MeHemKepy  BOJIOHTEPOB,
nocse 4ero TOT C MOMOLbK camocToaTenbHo cdop-
MUPOBAHHOM YMpaB/IEHYECKOM CTPYKTYpbl OpraHmMsyeT

[eATeNbHOCTb BOIOHTEPOB B COOTBETCTBUM C MONTyYeHHOMN
nHdopMaumen.

OBbEKTOBbIM
MEHELKEP

®YHKLMOHAJbHbIN ®YHKUMOHAIbHBIN

MEHEZDKEP

( A ( A
TI/IMJIMJJ.EP ) C TUMAMAEP ) C TI/IM!;WJ,EP ) C TUMUAEP )
( A ( A

B 3toM cnyuae oyHKUMOHaNbHbIe/PYHKLMOHAMNb-
HO-O6beKTOBble MeHemykepbl BOMIOHTEPOB Ha3Ha4aloT-
CA M3 Yncna COTPYAHUKOB OpraHM3aTopa BOIOHTEPCKOM
AeaTenbHOCTU NMBOo MpUBReKalTCs UM Ha BO3Me3gHoW/
6e3B03Me34HON OCHOBE U3 YMC/a CTOPOHHUX KBanudwu-
LMPOBaHHbIX CAELMaNIUCTOB U MOAYMHAIOTCA 06beKToBO-
MYy MeHea)Kepy BONOHTEpPOB.

Mpw He3HauMTenbHOM MacwTabe MeponpuaTUS U OT-
CYTCTBUM 3HaunMon auddepeHumaumm GyHKLMN BOMOH-
TepoB GyHKLMOHaMbHble MeHedy)Kepbl BOSIOHTEPOB MOTryT
OTCYTCTBOBaTb B CTPYKTYpe YnpaBaeHns BOIOHTEPaMMU.

K pocTonHcTBaM Takomn Mogeny MOXXHO OTHECTU TO, UTO
yrpaBfieHne BOMIOHTEPaMM B STOM C/lyyae OCYLUEeCTBAAIOT
obnagatowme HeobxoAuMbIM OMbITOM W KBanubmKaum-
e B cdepe opraHU3aLMN BOMIOHTEPCKOWN AEATENbHOCTH
creunanncTbl, KOTopble B3aUMOAENCTBYIOT C BOJIOHTEpa-
MW Ha BCEM MPOTSHKEHUU peannsaumm BOOHTepPCKOoM Npo-
rpammel. LleHTpanusoBaHHaa Mogesnb, Kak NpaBuio, OUYeHb

MEHEDKEP
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yoobHa [N opraHuWsatopa MeponpuaTus, Tak Kak He
TpebyeT obyueHUs ero coTpyaHuKoB paboTe C BofOHTe-
paMu 1 nogpasyMeBaeT NMpUHLMN «KoaHOro okHax». Kpome
TOro, oHa gencTBuTenbHo 3ddexkTnBHa Ans HebonbLnX

MeponpuUsATUNA.
Cpeon HepocCTaTKOB LEHTpann3oBaHHOW Mogenwu
yrnpaBfeHuUs BONIOHTEPaMU — HEUHTErpuMpoBaHHOCTb

BO/IOHTEPOB B KOMaHAy OpraHM3aToOpoOB MeponpuaTus
W, KaK CNeficTBuWe, OTCYTCTBME Yy OpraHvM3aTopoB Heob-
XOAMMOCTU MOrpyXkeHus B crieumduky paboTbl C BONOH-
Tepamu, BOCMpPUATME UMW BOJIOHTEPOB BHELWHWUM «MOA-
pPALYMKOM», YTO MOXET MPOBOLMPOBaTb HEKOPPEKTHOe
nnaHMpoBaHWe MOTpebHOCTM B BOMIOHTEpax, notpebu-
TeNbCKOe OTHOLWEHWe, 3aBblleHHble OXuAaHus, Heoboc-
HOBaHHble MpeTeH3uu, MOMbITKU MNepenoXKuTb OTBeT-
CTBEHHOCTb 33 BO3MOXHblE HEYAAUM.

[MoMuMo 3Toro, dyHKUMOHaNbHbIE MeHedXepsbl, Npu-
B/IeUEHHbIe OpraHM3aTopoM A06pPOBONbYECKON AesATeNb-
HOCTM, MOTYT He 06/1aA4aTb HeOHXOANMbIM YPOBHEM KOMIe-
TEeHUMI B 061aCTU TOWN bYHKLIMM, KOTOPYHO MpPeaCTaBAioT,
UTO MOXET MPUBECTU K CHUXKEHMUIO KayecTBa paboTbl BO-
NOHTEPOB 13-3a HEKOPPEKTHO TPaHCIMPOBaHHbIX 334au.

B MacwTabHbix MepompuaTUAX LLeHTpann3oBaHHas
Mogaenb npuobpeTaeT ele OauH 3HauMMbIN aedekT: 0bb-
eKTOBbI MeHemKep BOSIOHTEPOB CTaHOBWUTCH LOMOJHM-
TeNbHbIM 3BEHOM B LLeMoYKe MPUHATUSA U Nepeaaqn pelue-
HUM OT pykoBoauTens GyHKLMK K BonoHTepy. Kpome Toro,
B NOA06HON CUTYaLMN BOMIOHTEPY NPUXOAUTCA OOHOBpe-
MEHHO MOAUMHATLCA B CNYXXebHbIX BOMpocax Kak npep-
cTaBuTento GbyHKUUK, C KOTOPbIM OH B3aMMOAENCTBYET Ha
cBoeM pabouyeM MecTe 1 KOTOPbIN OXXMAAET OT HErO NOMO-
WK, Tak 1 O6bEKTOBOMY MeHeayKepy BOSIOHTEPOB, YTO MO-
XeT npuBecTu K notepe 3¢pbeKTUBHOCTU BONOHTEPCKOM
AeATeNbHOCTU Ha MeponpuUaTUN.

Takum o06pa3oM, Ha MacwTabHbIX MeponpUATUAX
npeanoyTuUTenbHoOM aBnAseTca yHKLMOHaNbHas Mofenb
yrpaBfieHus BOJIOHTEpaMu, KoTopas NpefycMaTpuBaeT,

yto y Kaxporo ¢yHKLMOHANbHOIO HarpaBneHus, rae
TpebyeTcs NoMoLb BONOHTEPOB, U3 YMCa NpeacTaBuTe-
new opraHmMsaTopa MeponpuaTusa / oprkoMmTeTa HasHaua-
eTcsa CBOM KOOPAMHATOP BOJIOHTEPOB — GYHKLIMOHAbHbIN
nnn GyHKUMOHaNbHO-06bEKTOBLIN MeHemXep, KOTOPbIN
CaMOCTOATENbHO MW NMPU NOMOLLM TUMIUAEPOB OCYyLLEeCT-
BNSeT ornepaTuUBHOE yrpasieHue BosioHTepamu. B aTom
cnyyae ¢yHKUMOHaNbHble/PYHKLMOHANbHO-06bEKTOBbIE
MeHep)kepbl BOIOHTEPOB PaBHOMPAaBHO B3aVIMOAENCTBY-
0T C 06bEKTOBbIM MEHeAXXePOM BO/IOHTEPOB B BOMPOCaX,
CBSI3aHHbIX C yNpaB/iieHMEeM BONIOHTEPaMM.

®OYHKLMOHA/IbHbIN OBbEKTOBbIA ®YHKLMOHAJIbHbIN
MEHEIDKEP MEHEDKEP MEHEIDKEP

TUMNUOEP C TUMNUOEP ) C TUMNUOEP ) C TUMNUIEP
|

C A C

na noebiweHns apdekTUBHOCTU GYHKLMOHANbHOM
Mofenu o6beKTOBOMY MeHedXepy BOJIOHTEPOB Heob-
XOAMMO MpoBoAUTb obydyeHue O YHKLMOHaNbHbIX/bYyHK-
LMOHaNbHO-06bEeKTOBbIX MeHemXepoB creunduke B3a-
MMOLENCTBMSA C BONIOHTEPaMU, HEOBXOAUMBIM YMEHUAM
M HaBblkaM B 06NacTW BONOHTEPCKOrO MEeHemKMEeHTa
M ero aBTOMaTU3aumK, a TakKe OCYLLeCTBAATb MOoAAepK-
KY M COMpOBOXAEHME MeHeaXepoB B nepuopg paboTbl BO-
NOHTEPOB Ha MepPoNpPUATUM.

Peanusauuns npouecca ynpaBneHus BonoHTepaMun Ha
MeponpuaTUM LOMKHA YUUTbIBaTb cregytolme GakTopbl:
1. ®opMupoBaHMEe OKOHUYATENbHOrO CMMCKA BOMOH-

TEpoB A8 MacwTabHbiX MeponpuaTUi  (CBbiwe
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500 BonoHTEpPOB) B ONTMMaNbHOM CllyYae JOMKHO 3a-
BEpPWMTbCA A0 Hayana obuero obyyeHus, B MHbIX CU-
Tyaumax — 3aKOHUYUTbCA He MeHee yeM 3a 1-3 Mecaua
00 YHKLMOHANbHOIO TPEeHWHra C yyeToM Heobxo-
AMMOro 3araca BpeMeHU Ha paccbiiiky NpeasioxeHnn
nosuummn, cbopa cornacum/oTkasos, Mx obpaboTim
W ocywecTBleHUs Heobxoaumbix 3ameH. [na He-
6onbwmnx meponpustuit (go 500 nobposonbues) sToT
CpoK MOXeT 6biTb cokpauweH o 3-30 gHen B 3aBUCK-
MOCTW OT YUNC/IEHHOCTU BONIOHTEPOB U ANUTENBHOCTH
nepvoaa nx paboTbl.

[Mpw HanWMuMM B OCHOBHOM COCTaBe BOJIOHTEPOB, KO-
Topble 6e3 MpefynpexneHUs MnepecTaloT BbIXOAUTb
Ha cBA3b B TeyeHue 3-7 AHel, pauMoOHanbHO Monpo-
60BaTb CBA3aTbCA C TaKMMW BOJIOHTEPaMMK B pasHoe
BpeMs CyTOK pasnuuHbiMu crnocobamu 3-5 pas (no
TenepoHy, 3NEeKTPOHHOWN MouTe, Yepe3 coumalbHble
ceTV un Ap.), U Npy HEeYAOBNETBOPUTENIbHOM pe3y/bTa-
Te 3TUX MOMbITOK 3aMEHUTb UX BOSIOHTEpaMn pe3epBa.
Mpw nnaHnposaHum rpaduka cMeH BONOHTEPOB He-
06X0ANMO UCXOAUTb M3 HanMuma U obbeMa peanbHo
CyLLeCTBYIOWMX 3afa4y, a He U3 TyMaHHbIX nepcrek-
TMB BO3MOXHOrO UX nosBneHusa. [Npucytcteme Ha
CMeHe BONOHTEpa, KOTOPOMY HeYyeM 3aHATbCH, fB-
nAeTcs CUMbHENWWUM AEeMOTUBMPYOWUM HaKTOpoM
KaK A8 Hero camoro, Tak v Ans ApYrnx BOSIOHTEpPOB,
KOTOpble MepeHoCcaT TaKyto CUTyauuto Ha cebs n gena-
IOT BbIBOAbI 06 OTCYTCTBUMN 3HAUYMMOCTU CBOEI paboTbl
N Heoba3aTeNbHOCTM HaxoXAeHus Ha Hel. B cnyuae
BbIBOAA Ha CMEHbl BOJIOHTEPOB, Y KOTOPbIX B BAMKaN-
WwmMe AHW He MOosABUTCH 3aHATOCTM, LienecoobpasHo
nepecMoTpeTb U ONTUMU3NPOBaTb UX rpacduk, nMbo
ncrnonb3oBaTb obpa3oBaBLIeecs BpeMs ANA LOMONHU-
TeNnbHoro obyyeHus.

Yno6HbIM crnocoboM B3aMMOAENCTBUS C BblaeNeHHON
rpynnorn BoOMOHTEPOB (KOMaHAOW OZHOro TUMAMAe-
pa, BOIOHTEPaMU OAHOM MO3MUMK, GYHKLIMOHANBHOM

KOMaHAOW BOJIOHTEPOB, BOJIOHTEPaMW OAHOro ob6b-
eKTa) ABNATCA rpynnbl / obwme amanorn B coumasnb-
HbIX CeTAX / MecceHmepax. C MOMOLLBK TaKOro WH-
CTPYMEHTa MOXHO OAHOBPEMEHHO MepenaTb BaXkHYH
nHdopMaumio ans 6obWOro Yncna rnonb3oBaTenen.
CrnepyrowyM WIaroM B 3TOM HarpasfiieHUU SBNSKOTCS
cneumnanbHo paspaboTaHHble Mo6ubHblE MPUIOXKe-
HWS, KOTOpblE MO3BOMAIOT HE TONbKO TPaHC/MPOBaTb
MHGOPMaLMIO, HO U JAtOT BO3MOXHOCTb HarnoMmHaTb
BO/IOHTEPY O CMEHe, a TakXKe OCYLLECTBATb C UX MOMO-
wbto npouenypy check-in. OgHako cnegyeT MOMHUTD,
UTO 3TOT C€Nocob KOMMYHWMKAUMM He YHMBEpCaneH,
TaK KaK OH He PaccyMTaH Ha BOJIOHTEPOB, HE MOMb3YHo-
LUMXCS CMapThOHaMu.

MpenoctaBneHve o6paTHOM CBA3M U BblpaXkeHue
6narofapHoCT! BosioHTepaM — ob6sa3aTeNbHbIN KOMMO-
HEHT yrpaBneHus BONIOHTEPaMM, MO3BONSAIOWMIA 3a/10-
XXWTb OCHOBY 6yayLien MOTMBALMM K OCYLLECTBIEHUIO
BOJIOHTEPCKOMN AeaTenbHocTu (nogpobHee cM. napa-
rpad 4.1 «OcHoBHble cnocobbl MOTHBaLUUK COBbITUIN-
HbIX BOJIOHTEPOBY).

3.2.5. OueHka aeaTenbHOCTU BONIOHTEPOB

OddexkTnBHas pobpoBonbuecKkas AeATeNbHOCTb fAB-

naeTca pe3ynbTaToM NnpuMeHeHna CUCTeMbl nepenoBbiX
NpaKkTuK, ee aHainm3a M noCToAHHOIo coBepLlieHCTBOBaHNA.
B sTol cBa3n HezaMeHUMbIMK MHCTPYMEHTaMN ABNAKOTCA
MOHUTOPUHTI N OLEHKa BO)'IOHTepCI(Ol‘/’I AeaTenbHOCTU.

,E,J'IFI BCECTOPOHHEIro U CncTteMaTnd4eCkKoro aHaamsa

M OUEeHKUN 0eaTe/ibHOCT/ BOJIOHTEPOB HeO6XO,EI,VIMOZ

1)

2)

npegycMaTpuBaTh MNONUTUKU, MPaBUa U Npouesypsl,
perynupytowme acnekTbl BOJSIOHTEPCKOM AedTeNbHO-
CTW, 03HAKOMUTb BOJIOHTEPOB C UX COAEPXKAHUEM;
CUCTEMATMYECKM OCYLLEeCTBAATb MOHUTOPUHI pes-
TeNbHOCTY BOJIOHTEPOB U ee KauecTBa Ha BCceX 3Tanax
NoAroTOBKM U NPOBEeAEHUs MeponpusaTus;
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3)

4)
5)

6)

7)

cobupaTtb 06paTHYlO CBA3b O AEeATEeNbHOCTU BOJIOHTE-
poOB OT MpeacTaBuTeNlel opraHM3aTopa MeponpuaTUs
W APYTrUX KIUeHTCKUX rpyn;

perMcTpmvpoBaTb M aHaNM3MPOBaTb BO3HMKAOWMNE WH-
LWAEHTbI, CBA3aHHbIE C BOJIOHTEPaMU;

OCYLUEeCTBNATb MOHUTOPUHT CPeACTB MaccoBon UHbOp-
Maumu;

BbIMOMHATb PErynspHbIA aHann3 AesTeNlbHOCTU BOMOH-
TEpOB B COOTBETCTBUW C MPUHSATBIMU B BOJIOHTEPCKOM
nporpaMMe CMUCTeMaMM OLEHKW U YrpaBieHus Kauye-
CTBOM;

NpeafocTaBnATb BOIOHTEPAM BO3MOXHOCTb BbICKa3aTb
CBOE MHEHWe OTHOCUTENbHO OpraHM3aunmM CUCTEMDI
[o6poBONbYECKON [eATeNlbHOCTU Ha MeponpusaTuu,
[0aTb NpeAsioXXeHUs Mo ee ONTUMU3aLMUK.

YnpaBneHue KayeCTBOM U NMOCTOSsHHOE COBEPLUEHCTBO-

BaHWe rapaHTUpPYIOT KOHTPO/b Haf, TeM, HACKOJIbKO XOPOLUIO
1 3¢ddeKTMBHO OpraHM3o0BaHO y4yacTue BOJIOHTEPOB B Me-
pOnNpUATUM, @ TaKXKE NMO3BONAIOT BbISIBAATD U BHEAPSATb CMo-
CO6bl yNyyLIEeHNs pe3y/bTaToB BO/IOHTEPCKOW MNpOrpamMmbl
KaK Ang fobpoBonbLEB, Tak U A/1S OPraHN3aTOPOB.

OcHoBon yrnpaBneHna Ka4yeCTBOM BOI'IOHTepCKOl\/'I ae-

ATENbHOCTN Ha MeponpuaTm MOryt CtaTb MOHUTOPUHT
M OLUeHKa cnenyrwmx OCHOBHbIX aCMNeKTOoB:

HaCKOMbKO MepeyYeHb N YpOBEHb KOMMETEHLUMIN BONTOH-
TEPOB Y4OB/METBOPAIOT TPe6OBaHNAM MEpOoNpUATUS;
HACKO/bKO YMC/IEHHOCTb M pacnpegefieHne no QyHk-
LMSIM BO/IOHTEPOB COOTBETCTBYIOT peasibHbIiM noTpeb-
HOCTAM;

Hackonbko 3¢dEKTUBHO MOArOTOBMEHbI BOJIOHTEPDI
K MEPOMPUATUIO, XBATAET /I UM 3HAHWUI, YMEHWIA, HaBbI-
KOB, OrbiTa, a/IFOPUTMOB pearMpoBaHus AN HOPMasb-
HOrO BbINO/THEHUS CBOUX 0BsI3aHHOCTEN;

HaCKO/bKO Ka4eCTBEHHO OPraHM30BaHbl MPOCTPaHCTBa
N CEepBUCHI 41 BOSIOHTEPOB, Kakoe BAMSHME 3TO OKa-
3bIBaeT Ha BbIMNO/IHEHNE BOMIOHTEPaMM CBOUX ObBA3aH-
HOCTewn;

HacKOMbKO MOTMBMPOBAHbl BONIOHTEPbI K BOMOHTEP-

CKOW AeATeNbHOCTM Ha MeponpuaTuu;

HacKonbKo KOMGbOPTHO U pe3ynbTaTUBHO BOIOHTEPSI

M OpraHM3aTopbl B3aMMOAENCTBYIOT B BbICTPOEHHOM

cucTeMe ynpasneHus BOIOHTEPCKON AeaTebHOCTbIO;

Hackonbko 3pPEeKTUBHO MCMONb3yeTcsl BOMOHTEp-

cKoe BpeMs;

HacKOMbKO YAOBMETBOPEHbl BONOHTEPbl CBOMM Yyua-

CTMEM B BOJIOHTEPCKOW NporpamMe.

CucTeMy OLLeHKM MOXHO BbICTPOMUTL B A4Ba 3Tana:

B nepuvon ocyuecteneHns pobpoBonbuaMu BOMOH-

TepCKOW AeATeNbHOCTU Ha MeponpUATUM Yepes:

° KONMWYECTBO 3aMeYaHUN U MO3UTUBHbLIX OT3bIBOB
0 paboTe BO/IOHTEPOB OT pyKOBOAUTENEN U COTPYA-
HUKOB PYHKLMIA;

° KONMUYECTBO KOHGMUKTHBIX CUTYaLMA BHYTPU byHK-
LUN MeXay BOMIOHTEPaMM WU WITAaTHbIMU COTPYAHMU-
Kamu;

° ypoBeHb ApYyXecKkol aTMocdepbl M Hanuune He-
dopManbHOro obuweHus Mexay COTpyAHUKaMU
1 BofioHTepaMu byHKLUMU;

° KONNYECTBO MO3UTMBHbIX/HEraTUBHbIX Ny6ANKaLMA
B CpeAcTBax MaccoBon HbopMaLmm;

° KONMWYECTBO 3aMeYaHWUN U MO3UTUBHbLIX OT3bIBOB
0 paboTe BONIOHTEPOB OT KAMEHTCKMX rpynr;

° MposBNeHNe BOMIOHTEPAMU UHULIMATUBHOCTU B pe-
WeHMUM HewWTaTHbIX CUTyaLMiA, OonepaTUBHOCTb pe-
WeHWsa BOIOHTEPaMU CNOXKHbIX CUTYaLUIN B paMKax
CBOWX AO/MKHOCTHbIX MONHOMOUMIA;

° KayecTBO BbIMONHEHHOW paboTsl (Hanuume ownbok,
LeNcTBMe Mo pernamMeHTaM, LOCTMXeHUe Heobxo-
AVMbIX Pe3yNbTaToB U YCMELWHOCTb AeATebHOCTM);

° aHann3 MHLUMAEHTOB Ha O6beKTax U BOBEYEHHOCTb
B HUX BOSIOHTEPOB C TOYKWN 3PEHUSA MPUUYNH BO3HUK-
HOBEHUS;

° KONNYECTBO HEBbIXOAOB Ha CMeHbl MO HeyBaXu-
TeNbHOWN MpUUNHE;
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° KONMUYECTBO KOHQAUKTHbIX CUTyauuid Mexay BoO-
NnoHTepamu;
° Hanuuue apyxentobHon aTMocdepbl B KOMaHae BO-
NOHTepOoB;
° CaMOaHanv3 BONOHTEpPOB Ha aebpuduHre B KoHLe
CMeHbil.
2. TMocne cobbiTns yepes:

o GUHaNbHbIN KOMMIEKCHbIN Ae6pndunHr BONOHTE-

pos;

» 0bpaTHylo CBA3b OT pyKkoBoguTenen QyHKUUN no

nToram paboTbl BONIOHTEPOB;

° aHann3 CTaTUCTUYECKMX OAHHbIX MO MHUMAEHTaM;

* MOHUTOPUHT Ny6ankaumnmn 8 CMU;

* 0bpaTHyto CBA3b OT K/IMEHTCKUX Fpynn Mo MToram

cobbiTus.

OcHoBHbIMK MeToAaMu nonydyeHus nHbopMaumm ans
aHanun3a MoXKHO 1M36paTb HabnogeHMe, onpoc, aHKETUPO-
BaHWe, cbop CTaTUCTUUYECKUX AaHHbIX, MHPOPMALMOHHBIN
nouck, 3anpoc nHbopMauum 1 oT4eTHOCTU, cobecenoBa-
Hne/nebpuduHr.

[Mpw 3TOM BaXKHO MOHMMaTb, UTO He CYLECTBYeT YHU-
BepcasibHOW, CTaHAAPTHOW METOAUKN OLLEHKWN BOSIOHTEp-
CKOW [eATenbHOCTU, MOSTOMY LienecoobpasHo paspabo-
TaTb CBOK CUCTEMY MOHWUTOPUHra U KOHTpons paboTbl
BO/IOHTEPOB.

3.3. Hacneaue BonoHTepckom nporpaMmbi

O6lecTBEHHO 3HauMMble MeponpuaTUSA, 0COBEHHO
MaclwTabHble cobbiTUSA, B peannsaumnto KOTOpbIX BOBe-
yeHa BCA CTpaHa, Kak npaBwuio, BNeKkyT 3a cobon nono-
XUTeNbHble  COLMaNbHO-3KOHOMUYECKME  MepeMeHbl:
NPMBOASAT K MONYNApM3aumMm MO3UTUBHbLIX LIEHHOCTEN,
NoABNEHUIO COBPEMEHHOM W KayecTBEeHHOW WHpa-
CTPYKTYPbl, MU3MEHEHUIO MMUOYKA TEePPUTOPUIA, pa3Bu-
TUIO pEervMoHoB. Takme MaTepuasibHble W HeMmaTepuanb-
Hble M3MEHEHMA BbICTYMAOT HacnegneM MeponpuaTUn

M Kak npasuno, GopMUpylOTCS elle Ha CTapTe NoAroTo-

BMTE/IbHOrO 3Tana.

BonoHtepckne nporpaMmbl cobbiTuiA HaueneHbl Ha
co3paHVe CBOeM YacTu Hacneams obLeCcTBEeHHO 3Hauu-
MbIX MEpPOMNPUATUI, KOTOPas MOXeET BK/OYaTb B cebs:

e pacwupeHne UHPPaCTPyKTypbl MoaaepXkm [obpo-
BO/IbYECKNX MHULMATUB, B TOM YMNC/IE CO3AaHMEe HOBbIX
BO/IOHTEPCKUX OpraHunsaumin, popmMrpoBaHMe onon-
HUTENbHbIX MEXaHU3MOB MOAAEPKKU CYLLECTBYIOLNX
BO/IOHTEPCKUX OpraHU3auun, pa3BUTUE UX MaTepu-
anbHO-TexHW4Yeckon 6asbl, cozgaHue KM anpobaumio
anbTepHaTMBHbIX WHCTPYMEHTOB B3aMMOAEeNCTBUS
C BOJIOHTEpaMu u ap.;

°  MpoABMXeHUe [OBPOBONbYECKUX LEHHOCTEN U yKpe-
niaeHne MMMUOXKa BOJNIOHTEPCKOro ABWKEHWUS, B TOM
yMcne MOoBbIWEHWE MpecTMXKa BONOHTEPCKOW pAesd-
TenbHoCcTW, dopMMpoBaHMe B OBLWECTBEHHOM CO-
3HaHUW MonoXuTenbHoro obpasa p[obpoBonbLA
M MOHMMaHWS BaXKHOCTW ero BKJaga B COLManbHO-
3KOHOMMYECKoe pa3BUTUE TEPPUTOPUI, pacluMpeHme
[O6pOBOMIbYECKON ayAUTOPUM 338 CUYET BOBJ/IEYEHMUS
Pa3nnYHbIX MOSIOBO3PACTHbIX U COUMAanbHbIX Fpynm,
yBenunyeHve YNCNeHHOCTU BOJIOHTEPOB;

°  pa3BUTWE YeNOBEYECKOro KanuTana, B TOM Yuc/e Ha-
pallMBaHVe BOJIOHTEPAMU CYLECTBYIOWUX 3HaHWUM,
YMEHWMN, HaBbIKOB U MOJlyYeHMe MMU HOBbIX aKTyasb-
HbIX KOMMEeTeHUMN, TMYHOCTHBIN U NpodeccnoHanb-
HbIl pOCT AOBpOBOMbLEB B XOAE OCYLWECTBAEHUS
BO/IOHTEPCKON [eATeNbHOCTU, BbiSBJEHWE KagpOBO-
ro pesepea v NMAEPOB U3 YMCNa aKTUBHOW Monope-
W, BbICTpaMBaHue JanbHenwmx obpasoBaTenbHbIX
N KapbepHbIX TPaeKTOPUI BONIOHTEPOB;

e Opyrve 3aniaHMpOBaHHbIe 3HaYNMble NU3MEHEHUS.
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4.MOTUBALUA BOZTOHTEPOB
UM NPEAOCTABJ/IAEMbLIE UM
CEPBUCDI

) (B8

4.1. OcHoBHble $popMbl MOTUBALMU COBLITUMHOIO BONTOH-
Tepa

CobbITUIMHOE BO/IOHTEPCTBO ABMSAETCA OOHMM U3 Hau-
MeHee C/IOXHbIX C TOYKU 3peHUS MOTMBALMK BOJIOHTE-
pOB HanpaeneHn LOBPOBOLYECKON AeATeNbHOCTU, UTO
onpepenseTca npexae BCero crnenyowmMmn ero ocobeH-
HOCTAMWN:

°  BOMOHTEpCKas [eATeNbHOCTb COBbITUNHBIX A06po-
BOJIbLLEB Ha MeponpuATUM HOCUT MPOEKTHbIA, a He
TEeKYLWNI XapakTep, UMeeT YeTko 0bo3HaUYeHHble Bpe-
MEHHbIe paMKN U LOCTUXKMMbIN B TedeHne 0603pmnMo-
ro BpeMeHu pe3ynbTar;
pobpoBosibueckass AeATeNIbHOCTb COBbITUNHBIX BO-
JIOHTEpPOB, Kak MpaBW/o, NpoTeKaeT Ha NPUMNOAHATOM
3MOUMOHaNbHOM ¢oHe, Tak Kak 60oMbWNHCTBO cObbl-
TUM, K OPraHN3aLUmnn KOTOpPbIX MPUBAEKaloT BOMOHTE-
pOB, MMEIT MpPasgHUYHbIA UIN TOPXKECTBEHHbIN Xa-
pakTep;

BOJIOHTEPCKasa [AeATeNbHOCTb COBbITUMHBIX [06po-

BOJIbLIEB YaCTO MpUTATMBaeT BHUMaHWe CpeacTB Mac-

COBOW MHPOPMaLMM MU OpraHOB BNAaCTU UAN MECTHOTO

caMoynpaB/ieHNs U UCMOJIb3yeTca UMUK ANd KOMMeHca-

uMm gedunumMTa NO3UTUBHBIX HOBOCTEN;

BOJIOHTEPCKas AeATENIbHOCTb Ha MEPONpPUATUM MOXKET

NnpefocTaBnATb 4O6POBO/bLY LOMOMHUTENbHbIE BO3-

MOXHOCTU U NpedepeHLnn MO OTHOWEHMNIO K Obbly-

HOMY XXUTEeo roposa.

OpnHako 3TO OTHIOAb HE 3HAYMT, YTO OT OpraHM3aTopa
MeponpuaTMs K opraHusaTopa fo6poBonbyeckon pes-
TENIbHOCTU He TpebyeTcs AOMOMIHUTENbHbIX YCUANK MO
MOTMBALMN COBBITUNHBIX BOSIOHTEPOB.

B cobbiTuriHoe BOMOHTEPCTBO Ntoael NpuBOAAT ABe
OCHOBHbIe rpynnbl MOTUBOB.

AnbTpynctuueckume (MpeanucTuveckue) MOTHBbDI.
B a1y rpynny MoryT 6bITb BK/IHOUEHbBI MOTUBbI OBLLECTBEHHOTO
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n pennrmosHoro [oJsra, COLI,VIaJ'IbHOl‘/’I OTBETCTBEHHOCTMHU,
>XenaHune aenaTtb ,D,O6p0 n nomMoratb oTAe/ibHbIM NOOAM,
rpynnam ﬂIO,EI,eVI, opraHunsaumaMm m 06LI.I,eCTBeHHbIM NH-
CTUTYTaM, NaTpnoTnyeckmne MOTuBbI. B ux ocHoBe nexut
CTpeMneHune yenopeka oCywecTBnAaTb 4eATEe/IbHOCTb B UH-
Tepecax, He 3aMKHYTbIX Ha yBJ/iIeKaTe€/IbHOM, 6930I'IaCHOM,
6e36e,EI,HOM n KOMCI)OpTHOM cyuectsBoBaHMM ero IM4YHO-
ctu. Takme MOTUBDbI, C O,D,HOVI CTOPOHDI, BbICTyMad 4acCTbio
BHYTpeHHEero Mmpa 4yenoBeKka, ABIAl0TCA OYEeHb yCTOl‘/’ILIVI'
BbiIMU, C ,El,pyI'Ol‘/‘I, — Nnerko p336VIBaIOTCf-| (0] ,D,eVICTBMTeﬂb'
HOCTb, HEOQOCTAaTOYHO BHWUMATE/IbHOE U YBaXXUTEJIbHOE
OTHOLWEeHUNEe K UX HOCUTenaMm.

MparmMaTuueckune MoTuBbl. [IparmMaTuyeckme MoTHUBSI
6onee pazHoobpa3Hbl. DTO MOTMBbI IMYHOCTHONO POCTa,
npuobpeTeHns HOBbIX 3HAHWKW, KOMMNETEHUMIN 1 OMbITa,
peanusauusa notpebHOCTU B OBLWEHUU U pacluMpeHun
couManbHbIX KOHTAaKTOB, >Xe/laHWe 3aBecTW MoJfiesHble
3HAaKOMCTBa W MOJYyUYNTb pEeKOMeHAaunn ANng panbHeu-
Wwero TPYAOYCTPOMCTBA, Crocob ynyyweHus pestome
M MOCTPOEHUsA KapbepHOM TpaeKTopuu, CTpeMieHue
K obLlecTBeHHOMY NMpU3HaHWIO, caMopeanun3aunu, camo-
YTBEPXAEHUIO U MO3UTUBHOM caMouaeHTudumkaumm, no-
NCK ApYy3eW, eANHOMBIWIEHHUKOB U NOoTPebHOCTb BbiTh
yacTblo OBLWHOCTM NlOAEeN, opraHM3aums CBOEro CBO-
604HOro BpeMeHU, XKenaHue MoNyuYnTb yepes yuyacTue
B MeponpuaTUM JOCTYN K NtoasaM/3penunwam/mMaTepuans-
HbIM apTedakTaM U CyBEHUpPaM, KOMNEHCaTOpHbie MOTH-
Bbl. Takve MOTUBbI, Kak NPaBuUIO, MeEHee YCTONYMBbIE, HO
N MeHee XpyrnKkue, YeM naeanmcTmyecKkume.

[ToHMMaHVe BeaylWMX MOTMBOB pasHbIX CerMeH-
TOB LleN1IeBOM ayANTOPUM NMOMOraeT He TOMbKO NpuBeYb
B BOJIOHTEPCKYIO MpoOrpaMMy MoTeHLUManbHbiXx Ao6po-
BOMbLEB, HO M obecneunTb C noMolwblo chokycupo-
BaHHbIX MOTWMBALMOHHbIX MEpPOMNpUATUN U [eUCTBUN
yAepKaHne BONOHTEpPOB Ha MPOTAXEHWUW BCEU ee pea-
nvsaumn.

OcHoBHas Lefb MOTUBALMKN BOMIOHTEPOB — 3TO MpU-
BNEeYEHMe, yaep)kKaHne BONOHTEpPOB M MobyKoeHue mnx
K 3¢ PeKTUBHON U OTBETCTBEHHOM AeATEeNbHOCTU A0 U BO
BpeMs MeponpusaTms.

CucteMa MOTMBAUMOHHbLIX MEpPOMpUATUIA NpPU3BaHa
obecneunTsb:

°  MNPWBMEKAaTEeNIbHOCTb  BOJIOHTEPCKOM  MpPOrpamMmbl
N CNPOC Ha BONOHTEPCKME BaKaHCUN MEepOorpuaTus;

° CBOEBpPEMEHHOEe M KayeCTBeHHOEe y4yacTue BOJIOHTe-
pOB BO BCEX 3Tanax, NpoLeccax n MeponpuaTnsax Bo-
NOHTEPCKOW MpOrpammbil;

°  ¢opMUpoBaHME N YKpEer/eHne XenaemMoro rnosege-
HWUSA BOJIOHTEpPa 4O, BO BpeMsa U Mocsie npoBeaeHus
MeponpuaTus;

°  CHWXEHMe W npenoTBpalleHMe OTKa3OB OT yyacTus
B BOJIOHTEPCKOM MporpamMme B Mepuon MOArOTOBKM
N NpoBeaeHNsa MepornpuaTus;

°  yBeNMYeHME KONMYECTBa CMEH, OTPaboTaHHbIX O4HMM
BO/IOHTEPOM, A1 COKPALLEHMS OBLeN YNCNEeHHOCTH
BO/IOHTEPOB;

°  MUHMMM3ALMIO U3LEPXKEK, CBA3aHHbIX C HEO6X0aANMO-
CTblO OMepaTUBHOWN 3aMeHbl U MepeyYnBaHNAa BOJIOH-
Tepos.

MoTuMBauMOHHas nporpaMMa onmMpaeTcs Ha pa3spabo-
TaHHYIO OpraHM3aTopaMu CUCTEMY MaTepuasibHbIX U He-
MaTepuasnbHbIX CTUMY/IOB U MOXKET BKJ/ItoYaTb B cebs pas-
HoOOBpa3sHble MEPOMPUATUA N UX CIIOXKHbIE KOMIMIEKCHI.

B cobbITMMHOM BONOHTEPCTBE UCMOML3YIOT Cleayto-
Wwue Bnapl HeMaTepmanbHOIo NOOWPEHNS:

e BecnnaTHoe obyueHue;

e BecrnnaTHoe yyacTne NMMaepoB BOIOHTEPCKUX NPOrpaMm
B CTa)KMPOBKaXx, MPOBOAUMbIX B paMKaX MOArOTOBKM K Me-
pOMpUSTUIO, B TOM YMCNE B APYIMX ropoaax 1 CTpaHax;

°  BK/IlOYEHME BO/IOHTEPOB MEPONPUATUA B COCTaB Odpu-
LManbHbIX Aeferaumin Ha MeXXpermoHasbHbIX, BCepoc-
CUNCKNX N MEXAYHAPOLHbIX 4OBPOBOIbYECKMX MEPO-
npuaTMAX;
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npepocTaBfieHne BO3MOXHOCTU 6HecnnaTHoro yua-
CTUS B TPEHWHrax, MacTep-Kkjiaccax, NMpOBOAMMbBIX
OpraH1N3aToOpOM BOJIOHTEPCKOM AeATeNbHOCTH, opra-
HW3aTOPOM MepOonpUATUS NN X NapTHepaMu;
npepocTaBfieHne BO3MOXHOCTU 6HecnnaTHoro yua-
CTUS B KY/bTYPHO-MacCOBbIX, BOCYrOBbIX, KOMaHAO-
06pasyloLmxX N ApYrrMX MeponpUATUAX, MPOBOAUMbIX
OpraHn3aToOpOM BOJIOHTEPCKOWN AeATeNbHOCTH, opra-
HMW3aTOPOM MeponpUATUS UNU UX MapTHepaMmu;
npefocTaB/ieHMe BO3MOXHOCTU 6ecnnaTHOro Mofib-
30BaHMA YC/yraMm COLMOKY/IbTYPHbIX, CMOPTUBHbIX
M UHBIX YyYpeXAeHWW — MnapTHepOB oOpraHM3aTopa
BO/IOHTEPCKOWN AEATeNbHOCTU U/MAW opraHusaTopa
MeponpuaTus;

npepocTaBfieHne BO3MOXHOCTU 6HecnnaTHoro yua-
CTUS BO BCTPEYax C U3BECTHbIMU, NMOMYNAPHbIMU, Bbl-
COKOMOCTaBNEHHbIMU MEepCOHaMK, BOBJIEYEHHbIMU
B peanun3aunio MeponpuaTus;

OopraHusauuvs NpoxoXAeHUs BONoHTepaMn yyebHol
1 NPOV3BOACTBEHHOW MNPaKTUKM HA MEPOMPUATUM;
BpyyeHne cepTudunKaToB, MNOATBEPXKAAIOWMX Yua-
CTue B MeponpusaTuu;

BpyYyeHue [06pOCOBEeCTHbIM BOMOHTEepaM 6naro-
[apCTBEHHbIX MWCEM MO UTOraM MeponpuaTus oT
opraHvMsaTopa BOJIOHTEPCKOM AeATeNnbHOCTU, Op-
raHMsaTopa MeponpuaTUsa, OpraHOB MeCTHOro ca-
MOyMpaBfieHUsa U rocyfapCTBEHHOW BAacTW B 3aBuU-
CMMOCTMU OT YPOBHS COBbITUA U ero obLLEeCcTBEHHOM
3HauYMMOCTW;

NMOAroToBKa U BpyyeHue 61arogapCcTBEHHbIX MUCEM

npegocTtasneHne Ho6POCOBECTHbIM  BOMIOHTEPaM
peKkoMeHAaTesbHbIX MMCeM OT OpraHM3aTopa BOJOH-
TepCcKon AeATenbHOCTU, OpraHM3aTopa MeponpuaTus,
OpraHoOB MeCTHOro CaMOYMpPaBNEHNA U rOCYyAapCTBEH-
HOW BNacTW B 3aBUCMMOCTU OT YPOBHS COBbLITUA N ero
obLecTBEHHOM 3HAaYMMOCTH;

pa3MelleHne MHPOPMaLMK O MYYLINX BOSOHTEpax
no utoraM gHa / Hefenu / Bcero cpoka npoBefeHus
MeponpuaTUsa Ha MHOOPMALIMOHHBIX CTEeHAAX, AOCKaX
rmoyeTa B BOJIOHTEPCKOM LEHTpe, WwTabe Meponpwus-
Tvs, B NpodubHbIX rpynmnax B COUManbHbIX CeTaX, Ha
creunann3npoBaHHbIX canTax;

ny6ankaumsa nHbopMaumMm o BONIOHTEpax Meponpus-
THS, UX paboTe N JOCTUXKEHUAX B COLMANbHbIX CETAX
M cpeAcTBax MaccoBol MHpopMaLuu;
npenocTaBneHmne NyyllnM BONOHTEPaM BO3MOXHOCTH
ONNLETBOPATb BOIOHTEPCKYIO MpOorpaMMy Meponpus-
TWS Ha NpeAcTaBUTENbCKMX MEpPOMpUATUAX, BCTpeyax
M aKTUBHOCTAX, MPY B3aUMOAENCTBUM CO CPeacTBaMMm
MaccoBon WHOpMauuM, Ha npecc-koHdpepeHumax,
B BUAEOCIOKETAX W UHTEPBbIO, B PEKNaMHbIX POMKaX
n MaTepuanax;

TOP)XECTBEHHOE YeCTBOBaHWE JIyyllUX BOJIOHTE-
poB Mo utoraM gHa / Hegenw / Bcero cpoka nposege-
HWA MeponpuaTUs;

npoeefeHve Tekylmx 61arofapCTBEHHbIX LepeMo-
HUI, GnaropapCTBEHHOM LLlepeMOHMN MO 3aBepLlUeHnm
MeponpusaTus;

nosgpasseHve/4yecTBoBaHNE UMEHUHHWNKOB.

MoMnMoO HeMaTepmanbHbIX CMocoboB MOTMBALMM,

B COBbLITUAHOM BONNIOHTEpPCTBE NMPUMEHAKT MHOro4ymc-
NeHHble crocobbl MaTepmasibHOro noouwpeHunsa BOoJIOHTe-

poOAUNTENAM NyYlIMX BOJIOHTEPOB, aAMUHUCTpaUUMU
yuebHbIX 3aBefeHU UM MecT paboTbl Nyylnx Bo-
NOHTEPOB OT OpraHM3aTopa BO/IOHTEPCKOU AesaTesb- pOB, Takue Kak:

HOCTW, OpraHM3aTopa MeponpuaTUs, OpraHoB MecT- e BpY4YeHWE CYBEHWPHOW MpOoAyKUUN C CUMBOJIMKOMN
HOro caMoOynpaBfeHUs U rocyfapCTBEHHOW BacTu MeponpuaTUs, BONOHTEPCKOW MporpaMMbl Meponpu-
B 3aBMCMMOCTM OT YpPOBHS cobbiTMS U ero obue- ATNA, He NoAnexallen Npoaaxe;

CTBEHHOW 3HAaYMMOCTU; °  BpY4YeHMe BOJIOHTEpPaM NPU30B OT CMOHCOPOB;
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BpyYeHME NyYllMM BOJIOHTEPaM YHMUKasbHbIX CyBe-
HUpPOB, aTPMBYTOB U 3HAKOB;

npepocTaBfieHne BUNETOB Ha MeponpuaTue, ecnu
3TO He NpenaTCcTByeT UCMOIHEHMIO BOJIOHTEPOM CBO-
nx obszaHHOCTEN;

BbiNycK n BpydeHune «KapTbl nosnbHocTM BONOHTE-
pa», NpefoCcTaBAsAoWeN pasnnyHble CKUAKN U Nibro-
Thl.

CywecTBeHHbIM MOTUBALMOHHbBIM CTUMYNIOM A1 BO-

NOHTEPOB BbICTYMNAKT TaKxe becnnaTHble CepBUCHI ANS
BOJIOHTEpOB (NogpobHee cM. B Naparpade 4.2 «Cepsuchl,
npefocTaBfiseMble COBbITUMHOMY BONIOHTEPY»).

C y4yeToM nepeyncineHHbIX MaTepualbHbIX U HeMa-

TepumanbHbIX cnocobos MOTMBaUMM BOJIOHTEPOB MOXXHO
BblOEINTb TpaaMUUNOHHbDbIE ONA COBbITUIAHOrO BOJZIOHTEP-
CTBa MOTUBALUMOHHbIE MEPOMNPUATUA!

1.

JonrocpouHble MOTUBALMOHHbIE MPOEKTbI, 6anbHO-
peNTUHroBble CUCTEMbl U BOHYCHblE NPOrpaMMbl, OC-
HOBaHHble Ha yyeTe MHAMBUAYaNbHbIX UM KOMaHA-
HbIX 4OCTUXXEHWI BOSIOHTEPOB B Nepuo NoaroToBKM
“ NpoBefeHNs MepornpuaTUsa B cobnogeHnn aucum-
MAWHBI, BbIMONHEHUU QYHKLNOHANbHbIX 0653aHHO-
cTel, Konuuyectse oOTpaboOTaHHOro BpeMeHu, Mpo-
ABNE€HUU WMHULMATUBbI U MPOAKTUBHOCTU, MPOUUX
acnekTax BOMOHTEPCKOW AeATeNbHOCTU. Takue npo-
rpPaMMbl MOCTPOEHbDI Ha NoAcyeTe pe3ynbTaToB TPyAa
BOJIOHTEPOB 1 0BMeHe UX Ha MaTepuasnbHble U HeMa-
TepuasnbHble CTUMYIIbI.

OpraHusyeMble B nepuvog NpuBAeYeHUs 1 NoAroTos-
K1 BOSIOHTEPOB MeponpuaTusa u cbopsl, B TOM Yncne
Bble3JHble, HarnpaBneHHble Ha opMMpOBaHMe U NMpo-
OBUWKEHWEe KOpPNopaTUBHOW KYNbTypbl BONOHTEPOB,
a Tak)Xe 3KCK/3MBHbIE [OCYroBble, KY/NbTypHO-Mac-
coBble, 06pa3oBaTe/ibHbie MepPOoNpPUATUS U TPEHUHIU
O BONOHTEPOB MeponpuaTus.

HanpaBneHve nupepoB BONOHTEPCKUX MpPOrpamMMm
N OT/IMYUBLLUMXCS BOJIOHTEPOB Ha CTaXKMPOBKMU, a TakXKe

Ha NpecTWXHble BHewHWe JOBpoBo/sbYecKMe Mepo-

nNpuATUA U NPOEKTbI.

O6wenporpaMMHble MM 06beKTOBblE MOTUBALIMOHHbIE

aKTUBHOCTM B MEpPUOA peanm3aLmmn MepornpusaTus, B TOM

uncne:

a) «Welcome party» - KynbTypHO-pasBfeKkaTenbHoe
MepornpusaTMe, MPOBOANMOE C Lie/1blo 3HAaKOMCTBa
BOMIOHTEPOB ApPYr C ApYroM, ¢opMMpoBaHUa Ko-
MaHgHOro ayxa 1 pobpoykenatenbHon aTMocde-
pbl, MOTUBALMU K KauecTBEHHOW paboTe B paMKax
MeponpuaTus;

b) «MMeHUHHUK aHa» — No3ppaBneHVe 1 Harpaxae-
HWE WUMEHMHHUKOB BO BpeMs Mpoueaypbl peru-
CTpaumMK BbIXOAa Ha CMeHy Nnbo B OTAENbHO Bbl-
6paHHOe BpeMs;

c) KoHkypcbl  «Jlyywmn BonoHTep  AgHsA/Hepe-
nn» — peuTUHr BONOHTEPOB, NMPOBOAUMDBIN exe-
OHEeBHO/eXxeHefeNbHO C  LUenblo  BbigBAEHUS
W HarpaXgeHus nydywux npepcrtaBuTenen Bo-
NOHTEPCKOro Koprnyca U MOTUBaLMU OCTasbHbIX
BOJIOHTEPOB K YNyUlWEHMIO KayecTBa CBoel aes-
TeNbHOCTU;

d) «®PoTtocywka», GOTO- U BMALOOTYETbI MO UTOraM
[HS — pa3MelleHre B NpodunbHbIX rpynnax B co-
LUManbHbIX CeTAX, B BOJIOHTEPCKOM LeHTpe, Ha
MYyNbTUMEANMHBIX SKpaHaxX Ha M/olWaaKax Mepo-
npuaTna ¢oTorpadmini BoNOHTEpPOB 3a paboTon
WK Ha OTAbIXE;

€) ayamoTpaHcasaumsa bnarogapHoOCTel BOJIOHTEpaM
Ha nnoLlwaaKax MeponpuaTus;

f) «Thank you party» / «Final party» - kynbTypHO-
pa3BnekaTesibHOe MepornpuaTue, KoTopoe Mpo-
BOAMTCA B NMocregHue AHU MeponpusaTus uam no-
cne Hero, BkAovatowee GbopMbl BbipaxeHus 6na-
rofapHocCTH.

®urHanbHble/UTOroBble MeponpuaTUA, B TOM 4ucne

oduuManbHble NpUeMbl 4SS NyYLNX BONOHTEPOB.
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MoMnMo nepeuncneHHbix Mep, 6onblioN BKAAA
B $OpMUpOBaHME YCTOMUYMBOrO MOTMBALMOHHOIO COCTO-
AHWSA BOJIOHTEpPa BHOCUT LlefieHanpaBneHHas MOTUBAaLM-
OHHas paboTa c BONoHTepaMu B paMkax obyueHus. B xone
Tako paboTbl HeobXOAMMO MOKa3aTb BOJIOHTEPY BO3-
MOXHOCTW, KOTOpble mnepen HUM OTKPbIBAaeT BOJIOHTEp-
CKas [eATeNbHOCTb, U NepCcneKkTUBbl, KOTOpble MOryT Mos-
BUTbCA AN HETrO B AafibHeNLlweM, a Tak)ke MOMOYUb YBUAETb
M OCO3HaTb, B YeM LLeHHOCTb €ro y4acTus B MeponpusaTum
ANS Hero camoro, Ajs opraHvsaummu, gns obuecTea. Yem
nosiHee 3TO MPOABNEHO, YUeM sicHee AS18 BONOHTepa uenb
M LLeHHOCTb €ro y4acTusi, TeM Bbllle YPOBEHb YCUMUM, KO-
TOpble OH FOTOB MPUKNaAbIBaTh B Npouecce paboTol, TeM
60/blie OH FOTOB MCKaTb Hauy4lne cnocobbl BbiMoHe-
HWA CBOMX 06s3aHHOCTEMN, 6bITb OTBETCTBEHHbIM U CMpaB-
NATbCA C BO3HUKAKLWMMU CAOXKHOCTAMU MaKCUMasbHO
6bIcTpo U 3pdeKkTUBHO.

Kpome Toro, orpoMHyto MOTMBaLMOHHYIO pOnb Urpa-
eT BbICTpavBaHWe TECHOro KOHTaKTa BOMOHTEPOB C nep-
COHaNoM oOpraHM3aTopa BONOHTEPCKOW [AeATeNbHOCTW.
PerynapHoe oblieHune, nosBieHNEe NUYHbIX APYXKECKUX
OTHOLIEHUI, BO3HUKHOBEHME B3aMMHOW CUMMATUM MeXAay
BO/IOHTEpPaMu U NpeacTaBUTENS MU OpraHM3aTopa BOJSIOH-
TEepCKOW [eATeNbHOCTU CTaHOBATCA OCHOBOM Ana dopMu-
poBaHMs OOHOW U3 CaMblX HaAeXHbiX GOpM MOTMBaLUU
BOJ/IOHTEPOB, KOTOpas Ornpeaensaercs >enaHUeM MomMoub
KOHKPETHbIM NOASAM B BbIMO/IHEHUW MOCTaBNEHHbIX MNe-
pea HuMM 3agay. OgHako gocTuxeHne Takoro sddekTta
BO3MOXHO TONIbKO MpPU UCKPEHHEW BOBNEYEHHOCTU CO-
TPYAHWKOB BOJIOHTEPCKOW OpraHm3auuu B ocyulecTsie-
HWe CBOeW AeATenbHOCTW, CrpaBeA/IMBOM pa3gefieHuu
UMK obg3aHHOCTEN, BpeMeHU TpyAa W OTAbIXa C BOJIOHTe-
pamMn 1 yecTHoM 3aboTe 06 MHTepecax, NpaBax u cBobo-
Aax BO/IOHTEPOB.

BMmecTe ¢ TeM BaxHelllee MOTMBALMOHHOE 3HAayeHWe
MMeIoT U Y3HaBaeMOCTb, MpPUBIEKATeNbHOCTb BpeHAda Bo-
NOHTEPCKOW MPOrpamMMbl MEPOMNPUSTUS, U MPUTAraTeNIbHOCTb

BO/IOHTEPCKOWM KOMaHAbl, U cbOpPMUPOBAHHOCTb U pa3Bu-

TOCTb KOPMOPAaTMBHOW Ky/bTypbl BOJIOHTEPOB, BK/OYas

BHYTPEHHUM 3MOLIMOHANIbHO-MCUXONOTMYECKUA KIMMAT,

npuHaTble GOpMbl B3aMMOOTHOLIEHUIN MeXAy Y4YacTHW-

KaMu cooblecTBa, AEMOHCTPUpPYeMble KOPMOpaTUBHbIE

LEeHHOCTU, TPaAULIMA U LLepeMOHUM.

B BbicTpanBaHMM MOTMBALMOHHOM MPOrpaMMbl OCO-
6oe MecTo cnepyeT ygenatb npobunakTuke AEeMOTUBU-
pytowmx bakTopoB, B YMC/Ie KOTOPbIX CefyeT OTMETUTD!
°  HeKoppeKTHOe MIaHUPOBaHWE UYNCIEHHOCTU BOJIOH-

TepoB U, KaK CNeacTBue, He3aHATOCTb BOJIOHTEPOB BO

BpeMsi CMeHblI;

°  BbIMNO/IHEHWE BONOHTepaMu 6eccMbicieHHOM paboThl;

°  MCMOMb30BaHMe BONOHTEPOB B KayecTBe 6ecniaTHbIX
rpy34mMKoB 1 yH6OPLLMKOB, BbICTPaMBaHVe U3 BOMOHTe-
pOB XMBbIX 6apbepoB, 3aMosIHeHWE UMK NYCTbIX MecT
B 3pUTENbHbIX 3a0ax;

°  npeHebpexeHMe K BONOHTEPCKOMY Tpydy, HM3Kas
NN HeCBOEBpEeMeHHas OLeHKa 3HauMMOoCTK paboTbl,
BbIMNO/IHAEMOW BOJIOHTEPaMMU;

°  HeBbINONHEeHWe OpraHN3aTopaMu BOIOHTEPCKOWN fes-
TeNbHOCTU U/UNKN OpraHu3aTopaMy MeponpuaTUs 3a-
ABJIEHHbIX YCIOBUI, B TOM YNC/e YCNOBUM TpyaAa U OT-
AbIXa, NPefoCTaBASEMbIX CEPBUCOB, MHbIX ObeLLaHui;

°  HeKayecTBEHHble CePBUCHI A/ BOJIOHTEPOB;

°  WUrHOpUpPOBaHWE BOJSIOHTEPOB, WX MpaB, MoTpebHo-
cTel N UHTepecoB;

°  HecobniogeHne eiuHbIX KpUTEepUeB OLEeHKU B OTHO-
WeHNN BOJIOHTEPOB, HecrnpaBea/MBble HaKa3aHWs
W NoowpeHns;

° HeobocCHOBaHHble MpeTeH3UWN, KOHPNUKTHbIE CUHe-
KoppekTHoe, rpyboe, HeyBaxuTeNnbHoe MoBefeHue
OpraHn3aTOpOB BOJIOHTEPCKOW AeATenbHOCTU, opra-
HW3aTOPOB M YY4aCTHUKOB MEPOMNPUATUS.
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4.2. CepBuchl, npeaocTaBnseMble cO6bITUAHOMY BOJIOH-
Tepy

CornacHo nognyHkTy 3 nyHkTa 1 ctatem 17.1 «[paea
n obsa3aHHoCTM pobpoBosnbua (BonoHTepa)» Penepans-
Horo 3akoHa oT 11 aerycta 1995 . N2 135-P3 «O 6na-
roTBOpUTE/IbHOW feATeNbHOCTM U [fobpoBonbuyecTse
(BonoHTepcTBE)» COBBITUNHBIA BONMOHTEP «KMMeeT NpaBo
noflyyaTb B C/lyyasx U nopsgke, KOTopble npegycMoTpe-
Hbl 3aKoHogaTenbctBoM Poccuiickon Pepepaumn mnu
AOrOBOPOM, 3aK/IlOYEHHbIM C OpraHu3aTopoM p[obpo-
BONbYeCckoW (BOMIOHTEpPCKOMN) AeaTenbHocTW, Aobpo-
BOJIbYeCKon (BOTOHTEPCKOW) opraHM3aumen:

°  noagepxky B dopMe npefocTaBieHUsa eMy NUTaHuU4,
dopMeHHON M crieumanbHOM ogexapl, obopynosa-
HWA, CPeACTB WHAMBMAYASbHOW 3aWuTbl, MoMmelle-
HWSA BO BpeMeHHOe Mo/ib30BaHWe, OMnaTbl Npoesaa
[0 MecTa Ha3HauyeHus n obpaTHO, yrnnaTbl CTPaXOBbIX
B3HOCOB Ha AO6POBO/IbHOE MeAMLMHCKOE CTPaxoBa-
Hue nobposonbLa (BoNOHTepa) M6 Ha CTpaxoBaHue
€ro >XM3HW UK 340PpOBbsA UNU B GOpMe BO3MelLeHUs
MOHeCceHHbIX A06poBoOMbLEM (BOOHTEPOM) pPacxo-
OOB Ha npuobpeTeHne yKasaHHbIX TOBApOB WU YyC-
nyr;

°  BO3MelleHne Bpena XU3HU U 340POBbto, MOHECEHHO-
ro npu ocylecTeieHUn UM fobpososnbyeckon (Bo-
NOHTEPCKOW) [eATeNbHOCTU.

KauecTBeHHOe okaszaHwe cepBMCOB noanepKuBaeT
MOTUBaLMIO BONIOHTEPOB K ocyllecTe/eHuo fobpoco-
BECTHOM N pe3ynbTaTUBHOW BOMIOHTEPCKOW AedTeNbHO-
ctu. [pu 3ToM NpepocTaBneHVe cCepBUCOB B HaTypasb-
HOM BblpaXX€HUM no3BonseT ropasgo sdpdekTUBHee
cobntopatb BbiCOKME CTaHAapTbl obecneyeHUs BOJIOH-
TepoOB CepBMCaMU, YeM BbiMNaTa AEeHEXHbIX KOMMeHca-
unn.

4.2.1. OpraHusaums 6ecnnaTHOro NUTaHUsl BOJIOHTEPOB

B oTHoweHun 6ecnnaTHoro nuTaHUs [O6POBONb-
LueB B COBbITUMHOM BONOHTEPCTBE CNOXUAUCH Cleayto-
e HopMbl U TpeboBaHUs:

1. becnnaTHoe nuWTaHMe MpenoCTaBNAETCS BONOHTE-
paM, ecniv ANUTENbHOCTb UX CMeHbI MpeBbllaeT 4 vyaca,
2-pa3oBoe NuTaHWe — Npy ANUTENbHOCTN CMEHbI CBbl-
we 8 uacos. He cnepyet nbiTaTbcs ApobuTh pabouee
BpPEMsl BOSIOHTEPOB Ha KOPOTKME CMeHbI, YTOBbl 13be-
»aTb pacxofoB Ha MUTaHMe BOJIOHTEPOB, TakK KaK 3TO
npuBefeT K yBenuyeHuto oblien YyncneHHocTu Aob-
pOBONbLEB U 3aTpaT Ha UX OTOOP, obyueHne, SKUMNu-
pOBKY, Mpoe3pa, a Takxe notpebyeT AOMNONHUTENbHbIX
OpraHM3aLMOHHbIX YCUAUNA MpU nepejaye CMeH Bo-
NOHTEpOB, NpoBeaeHUM 6pudunHros 1 4ebpndmHros.

2. Tpu NpoXuBaHUWN BONOHTEPOB B MeCTe MpoBeAeHUs
MeponpuaTMa U OTCYTCTBUW B STOM MecTe WUHbpa-
CTPYKTYpbl A8 NpuobpeTeHns NpoayKToB, MPUrOTOB-
NeHUs NULWM U/MAK 3aKYMNKU SOCTYMHbIX MO LeHe yCayr
MUTaHUA BONMIOHTEpPaM NpefocTaBnseTcs 3-pa3oBoe
nMTaHMe KaK B AHW CMEH, Tak 1 B BbIXOAHbIE AHM.

3. Tpwv npoBeaeHUN MEpONPUATUI, Ha KOTOPbIX CMEHbI
BO/IOHTEPOB Anatca He 6onee 3 gHew, NUTaHWe Bo-
NOHTEpPOB BO3MOXXHO OPraHNM30BaTb MyTEM Bblgauu UM
cyxoro navka u HanuTka. BonoHTepckas geatenbHocTb
ANUTENbHOCTbIO CBbiwe 3 AHel TpebyeT opraHn3aumm
ropsiyero nMuTaHUsa BOJIOHTEPOB B CBA3U C TEM, UTO
Npofo/MKMUTENbHOE YnoTpebneHve NULLM BCyXOMSAT-
KY MOXeT MPUBECTU K HapylleHWAM MulieBapeHus,
060CTpeHUaM XpoHUUYeckux 3aboneBaHUI >kenynou-
HO-KMLIEYHOro TPaKTa, a TakXKe K 06LeMy YXyALeHIo
CaMOUYBCTBMS BOJIOHTEPOB U, KaK CeACTBUE, K UX He-
BbIXOA4AM Ha MO3MLUN.

4. PauMOH nUTaHMs BONOHTEpa Ao/MKeH 6biTb MOAHO-
cTbto obecneyeH Heo6X0AMMOWN NOCYAON, CTO/TIOBbIMU
npnbopamMm 1 pacxodHbIMM MaTepuanamu.
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Lna npyvema nuwm BOMOHTEpPaM HY)XHO MpenocTa-
BMTb creuuanbHO obopyAoBaHHOE MoMeleHune, co-
OTBETCTBYIOWEE CaHUTAPHO-3MUAEMNONOMMYECKUM
HOPMaM, OCHalLEeHHOe CTONaMM U CTYNbAMU, MyCOp-
HbIMM 6aKaMW O OTXO[0B, TEXHUKOW AN CaMOCTO-
ATENIbHOrO pasorpeBa MuULLM, BOLOHArpeBaTe/IbHbIMU
npubopamn (B criyyae HeobXOQMMOCTW), PYKOMOW-
HMKaMU C XONOAHOWM U ropsyen BOAOW, CpeacTBaMum
rmrieHbl. Takoe nomelleHmMe AO/HKHO pacronaratbes
B HernocpeacTeeHHon 6/1M30CTK OT MecTa paboTbl BO-
noHtepos. KpoMe Toro, nnTaHne BOMIOHTEPOB MOXHO
OopraHM3oBaTb B CyLLEeCTBYOLWeEN opraHunsaumm obuie-
CTBEHHOrO MUTaHUA.

[MepepsbiB Ha MpMEM MWK SOMHKEH YUNTbIBATb MyTb BO-
NOHTEepa A0 MeCTa NpMeMa MuLLM, BO3MOXKHYIO ouepespb
Ha pasgave, caM NpueM N1 1 gopory obpaTHo 4o Me-
CTa OCYLLECTB/IEHNS BONIOHTEPCKOM AeATENbHOCTH.
KauecTBO 1 TeMnepaTypHbIA pexxuM 6Aawog, oas nuTa-
HWS BOJSIOHTEPOB AO/MKHbI COOTBETCTBOBaTb 3aKOHO-
AaTesibHbIM U HopMaTMBHbIM akTaM, [OCTam, CanlluH,
TEXHMYECKMM pernaMeHTaM M OPYrMM LOKYMEHTaM,
perynupytowmnm coepy O6WECTBEHHOro nuTaHus,
a TaKke oTBevaTb TpeboBaHnaM PocnotpebHagsopa.
[Mpwv NNaHMpPOBaHUM MEHIO MUTaHMS BOSIOHTEPOB Cre-
AyeT yunTbiBaTb MHTepecbl fO6poBO/bLEB, ynoTpe-
OnAWNX BEraHCKylo, BereTapuaHCKylo, Xasns/bHyto,
KOLUEPHYIO MNLLY.

4.2.2. ObecneueHne NUTbEBOro peXXuMa

B cdepe cobbiTuiHOrO BOMOHTEPCTBA AEWCTBYIOT

npmeeneHHbIe NpaBnia OpraHM3aunu nMMTbe€BOro peXknmma
BOJ/IOHTEPOB!:

1.

OpraHn3oBaHHbIA MUTbEBON pPEXMM ABNAETCA He
TOMbKO 3neMeHToM obecrneueHus KOMPoOpTHOro yua-
CTVS BO/IOHTEPOB B NMOArOTOBKE W NpoBefeHUMN Mepo-
NPUATUS, HO U YaCTbio Mep NPOoPUNAKTUKU YXYALIEHUS

camouyBcTBusa pobposonbues. O6e3BoxMBaHMe He-
raTUBHO B/MSET Ha paboTy BCEX OPraHoOB M CUCTEM
UENOBEYECKOro OpraHM3Ma M MOXET CTaTb MPUUYUHOM
Cepbe3HbIX HapyLWeHUA B ero HOpMasibHOM GyHKLMO-
HUPOBaHMWM.

BonoHTtepbl o6ecrneumeatoTcs NMTbEBOW BOLOW B 06b-
emax He MeHee 0,5 nuTpa Ha cMeHy, He npesbiwato-
wyto 4 yacos, 1 nnTp Ha cMeHy oT 4 go 8 vacos, He
MeHee 1,5 NUTPOB Ha CMeHy MPOAOIHKUTENbHOCTbIO
cBbiwe 8 yacos, a Takke He MeHee 1,5 NUTpoB B cyTKM
B YC/IOBMSAX MPOXMBaHWS BOSIOHTEPOB B MeCTe NpoBe-
LEeHWS MepOonpuAaTUS U OTCYTCTBUS B 3TOM MecTe UH-
bpacTpyKTypbl Ans IpMobpeTeHns BOabl.

Mpwv NoBbIWEHHDbIX TEMNEPATYPHbIX PeXmMax (CBbiwe
26 °C) HopMa BOAbl Ha uyenioBeKka AO/KHa 6bITb yBe-
nnyeHa B 1,5-2 pasa, npu temnepatype Bbiwe 35 °C
BOAA [AO/MKHA MPeAoCTaBNATbCA B HEOrPaHUYEHHbIX
KONMYEeCTBax.

Boma monxHa BbloaBaTbCs BOMOHTEpPaM B MHAMBU-
AyanbHou Tape nnbo pasnueaTbCs B OgHOpasoBble /
cooTBeTCTBYOWMM 0b6pa3oM obpabaTbiBaeMble MHO-
ropasosble CTaKaHbl.

B cnyuyae oTpuuaTtenbHbix TemnepaTtyp K ob6beMmy
MUTbEBOrO peXXmnMa pekoMeHayeTcs Ao6aBuUTb rops-
yme HanmTKKM (Yai, KOMMOTbI, OTBApPbl U Ap.).

4.2.3. MNpepocTaBneHne 6ecnnaTHOM 3KMMNUPOBKMU

O6ecneueHne BonoHTepoB 6ecnnaTtHoOM yH1UbOpMomn

OpraHunsyeTcd, ucxonoqa n3 cnenyruwmx npasun:

1.

Llna Toro yto6bl BONOHTEP MOr MOMHOLEHHO 1 3ddek-
TMBHO BbIMO/IHATH CBOM 06A3aHHOCTU, €ro SKMMMPOBKA
AO/KHA BU3YyanbHO MAEHTUGULMPOBaTb €ro MpuHag-
NEXHOCTb K OpraHm3aumMmM MeporpusTUs U BOSIOHTep-
CKOMY Kopnycy. Takas 3KMMMPOBKa NO3BOSET BOJIOH-
Tepy He TpaTWTb BpeMs Ha ObbACHEHWe CBoel ponu,
a Takyke MoMoraeT NOTpedbUTeNaM BONOHTEPCKUX YCayr
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Y3HaTb B HEM MOTEHLMA/bHbIN UCTOYHUK noMolum. Lle-
necoobpasHoO MCMo/Mb30BaTb MPU CO34AHUMM DKUMK-
POBKW BOJIOHTEPa GUPMEHHYIO CUMBOJIMKY Meponpu-
AT, CNeumasbHbIi 6peHa BOTOHTEPCKOMN MporpaMmbl,
XOpowo pasnuummyto Hagnucb «BononTep». [Mpun
3TOM BOJIOHTepcKkas ¢opMa AO/MKHA BblTb BPOCKOW,
crnocobCcTBOBaTb 3pUTENIBHOMY Bblu/IeHEHWNIO [06po-
BO/IbLEB B 6OMbLLINX CKOMIEHUAX NO4EN.

DKMMNPOBKA BONIOHTEPOB AO/HKHA ObITb KPacUBOW,
ee HolleHMe AO0/MKHO crnocobcTBOBaTb CO34aHUIO
npuenekatenbHoro obpasa BONOHTEpa Meponpus-
Tna. NpeanoututensHo, yTobbl YHNUbOpPMa 6bina Bbi-
NnonHeHa B eAMHOM CTUJIE, MOKPOE, LIBETE M TKaHM.
CTnnb 3KMNUPOBKN LOMKEH COOTBETCTBOBaTb Xapak-
Tepy 1 YPOBHIO MeponpuaTus.

YHundopma fomkHa 6biTb 4OCTaTOUHO CBOHOOHON, HE
CTECHSATb ABMKEHWUI, He NPensaTCTBOBaTb KpoBOObpa-
LWEHWNIO M NUweBapeHmto, 6bITb yoobHo gns npodec-
cnoHanbHol gestenbHocTn. KpoMe Toro, BonoHTep-
ckasi ¢opMa AO/HKHbI BbITb CLUMTA U3 DKOSIOMMUUHbIX,
NPOMycKalowWwmMX BO34yX M He Bbi3blBalOWMX pa3gpa-
XEHUSA U pUcKkoMPopTa TKaHeM.

O6yBb, BXOAAWAA B KOMMIEKT 3KMUMUPOBKK, OO/MHKHA
ObITb MO BO3MOXHOCTWU /Ierkon, yoobHOM, NpocTop-
HOW, HEe HapywaTb HOPMasibHOro KPOBOOBpaLLEeHMS
HUXKHUX KOHEUYHOCTEN, KOXKHOFO MCMapeHus, He Bbl-
3biBaTb AedopMaumio CTOMbl, MOTEPTOCTEN, HE cro-
cobcTBOBaTH PasBUTUIO MOTAMBOCTM M oObBpasoBa-
Huo Mo3onen. MaTepuanbl ans UsrotoereHms obysm
LOJDKHbI BbITb MPOYHBIMU, LOCTATOYHO MArKMMM, 06-
nagaTb XOpOWen BO34YyXOMPOHMLAEMOCTbIO, 3aluu-
WaTb OT OXNAXKAEHUS, CbIPOCTU N MEXAHNYECKNX BO3-
OEeNCTBUN.

KoMnnekT opexabl AOMKEH COOTBETCTBOBaTb Ce30-
HY, YUYUTbIBaTb CPeAHEeCYTOUHYIO TeMrnepaTypy BO3-
AyXa, BEpOATHOCTb OCaAKkoB W gpyrve KammaTuue-
CKWe acreKTbl, XapaKTepHble A1 4aHHON MEeCTHOCTMU

10.

B Nnepuopg, npoBeaeHns MepornpuaTus, a Takke cooT-
HOCUTbCA C YCNOBUAMU paboTbl BOIOHTEPOB, KOTOPas
MOXKET NpoTeKaTb B MOMELEHNM, Ha OTKPbITOM BO34Y-
Xe unun copMewaTtb 0ba BapmaHTa.

Mpwv ognnTtensHoM nepuoge paboTbl BOIOHTEPOB KOM-
NAEKT 3KUMUPOBKU LOSKEH YuMTbiBaTb Heobxoam-
MOCTb €e CTUPKM U CYWKU U copepkaTb LOMOMHU-
TefibHble 3K3eMMspbl O4eXapl, MMetoLwen 6obyo
naowWanb CONPUKOCHOBEHMSA C TE/IOM.

B KOoMMNAeKT 3KMNNMPOBKM Ha pa3IMYHbIX MEPOMNpPUATH-
ax BkaouatoT: ¢yT6onku, dytbonkmn nono, dyTb6onKku
C ANVIHHBIMU pyKaBamu, 6/1y3KuM, pybalikm, TONCTOBKMN,
CBUTWOTbI, 6OMbBepbI, NMUOYKAKM, MaHULKKN, KUIETbI,
6e3pyKaBKWM yTernsieHHble, BETPOBKMU, KYPTKM, LOXKAE-
BMKMW, WOPTbI, 6prmKkn, 6prokn, 6proku-TpaHchopme-
pbl, O6KK, KENKW, MMIOTKK, 6eMchbonku, wanku, baH-
[aHbl, WenHble NNaTKW, rancTyku, wapdgsbl, nepyatkuy,
BapeXKW, HOCKU, KPOCCOBKM, Keapl, Ty, prok3aku,
CYMKM, 30HTbl, COTHL,E3ALNTHbBIE OUYKM, YacCbl 1 Ap.
EonHbix HOpM npenocTaBieHUs COBbITUMHBIM BOJIOH-
TepaM 3KMMNPOBKM B HACTOALMIA MOMEHT He cylue-
CTBYET, OQHAaKO MOXHO OTMETUTb MPAMYHO 3aBUCK-
MOCTb KONMYeCTBa MpenocTaBaseMbix 4O6pOBONbLy
npeaMeToB 3KMMMPOBKW OT A/IMTENbHOCTM 1 CcTaTyca
MeponpuaTHs.

DKUNMpPOBKA MOXET 6bITb KaK NHANBUAYANIN3NPOBAH-
HOW, N3roTOBIEHHOM A1 KOHKPETHOro MeponpuaTus,
Tak M YHMBEPCanbHOW, MPUrOLHOW AN MHOropaso-
BOr0O MCMOJIb30BaHUS Ha pas3finuHbiX cobbiTusx. [pu
3TOM UHAMBUAYANN3NPOBaHHasa yHMOPMa, Kak npa-
BM/O, OCTaeTCsA BO/IOHTEPAM Ha MaMATb U CNYXXUT 0O-
NOMHUTENbHbBIM CPEACTBOM MOTUBALMM, @ MHOFOpPa3o-
Bas BO3BPALLAETCH BO/IOHTEPAMM NOC/Ie MEPOMPUATUA.
MHOropasoByo 3KUMMPOBKY M3roTaBAMBAIOT yalle
BCEro BOJIOHTEPCKME OPraHM3auMm, OCYLEeCTBASAIO-
e perynspHylo U CUCTEMHYIO paboTy C BOJIOHTE-
pamu. [Mpn ncnonbzoBaHMM Takom YHNUGOPMbI BaXKHO
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CO6)'IIO,EI,aTb rmrmeHmn4yecKkune Tpe6OBaHI/IFI n CTUpaTb /
OoTAaBaTb B XUMYUCTKY 3KUIMUPOBKY Mocne KaXXaoro
Ncnosnb3oBaHUA.

4.2.4, OpraHunsaumss 6ecnnaTHoro mnpoesfda BOJIOHTe-
pOB B npepenax HacelleHHOro NyHkTa (ropoAcKoun arno-
Mepauu1m)

OpraHusaums becnnaTHoro npoesfa BOJIOHTe-

POB yuMTbIBaET Clieaytowme NpUHLUNMbI:

1. OkasbiBas [LO6POBONbHYIO MOMOLWb B OpPraHM3aLum
MeponpusaTUs, BONIOHTEp He AO/HKEH HecTu Aonon-
HUTENbHbIX PAacXOAOB, BbI3BaHHbIX OCYLLECTBIAEHNEM
pobpoBonbueckont peatenbHoctn. CnepgoBaTtenbHo,
opraHM3aTop MepornpuaTUS [OMKeH MpefoCcTaBUThb
eMy BO3MOXHOCTb 6ecnnaTtHo AobpaTbcs OT MecTa
npoXuBaHWsa/npebbiBaHUA 4O MeCTa BbIMOSIHEHUS BO-
NOHTEPCKUX obs3aHHOCTEN 1 06paTHO.

2. becnnaTHbIi Mpoe3n BOMOHTEPOB MOXeT 6bITb Op-
raHM30BaH C MOMOLLbIO CyLlecTByloWen cetTu ob6-
WEeCTBEHHOro TpaHCMopTa B Cc/lyyae, ecnv 3Ta ceTb
[OCTaTOYHO pa3BeTB/eHa, MapLlIpPyTbl NposieratoT no-
6/11M30CTN OT MecTa NpoBefeHUs MeponpuaTUa, a rpa-
duK paboTbl NO3BONAET BONOHTEPY NMPUGBITH K Havany
CMeHbl 1 yexaTb nocne ee okoHyaHus. B Takon curty-
aumm cepBmc becnnaTHOro npoesaa ocywecTBAseTCs
yepes 3aKyrnKky W npepocTaB/ieHMe BOJNIOHTepaM Mpo-
e34HbIX 6uNeToB, NUMUTUPOBAHHbIX/6E3MMMUTHBIX
TPaHCMOPTHbIX KapT, X€TOHOB B HEOHXOAUMOM KONU-
yecTBe NMbBO uyepe3 AOCTUXEHME LOrOBOPEHHOCTEMN
C NepeBo34YMKaMu O NpefocTaBNeHnn npasa 6ecnnart-
HOro npoesga no akkpeauTauyM BONOHTepa ¢ nocne-
Aylolwen KoMMeHcaumen TeM UAM WHbIM cnocobom
ynyLeHHOM BbIroabl.

3. Tlpu TpaHCNOPTHOM HEAOCTYMHOCTU MeponpuaTus,
a TaKke B C/lyyae Hayana/oKoHYaHUs CMeH BOJIOHTe-
poB 3a npefenamMu BpeMeHn paboTbl 06LWeCTBEHHOro

TpaHCrnopTa AOCTaBKa BOMIOHTEPOB OT MeCT MPOXU-
BaHMsA NMBO nexawmx oT HUX B Mewwen foCTYnHOCTH
Touek cbopa [O MecTa MpoOBeAeHWs MepornpusaTUs
N 06paTHO [OMKHa BbiTb BbINOMHEHA TPaHCMOPTOM
opraHmsaTopa cobbITUS WUAM MPUBMEUEHHbIM TpaHC-
nopToM. Takol TpaHCMOPT AO/MKEH COOTBETCTBOBATb
TpeboBaHMsM 6e30MacHOCTN U UMETb COOTBETCTBYIO-
LY BMECTMMOCTb.

4. Ecnu cMeHbl BONOHTEpOB AnaTcs He 6onee 3-x aHen,
a 0O MecCTa BbIMNOMHEHUS BOMOHTEPCKUX 06g3aHHO-
cTel MOXHO [06paTbCa HEAOPOrnM OBLECTBEHHbIM
TpaHCMOpTOM, AoMycKaeTcs UCKNoUeHne 6ecnnaTHo-
ro Npoesna u3 nepeyHs cepBMCcoB, MPeaoCcTaBAseMbIX
cobbITniHbIM gobposonbuaM. OgHako cnepyeT yuu-
TbIBaTb, UTO HEOBXOAMMOCTb NIUWHNX 3aTpaT MOXeT
BbICTYMUTb AEMOTUBMPYIOWUM $aKTOPOM A5 BONOH-
Tepa.

4.2.5. OpraHnsauua 6ecnnaTHoro MeXayropogHero
(MeXxayHapoaHoro) npoesaa cobbITUMHDBIX BOTOHTEPOB

B obnactn npepocTtaBneHus cobbITUAHBIM BOSIOHTE-
pam 6ecniaTHoOro MexapyropogHero (MeXaoyHapogHoro)
npoesaa CoXUANCH NepeuncreHHble Tpaanuumnn:

1. Kak npaBnno, BonoHTepbl CaMOCTOATENbHO MPUHUMA-
0T pelweHus o LenecoobpasHOCTM yuyacTus B BOMOH-
TepcKkon MporpaMMme, peannsyemMon Ha TeppuTopuwm,
OToaneHHOM OT MecTa UX MPOXMBAHUSA, U caMU onna-
uMBaIOT CBOM Mpoe3q 4O ropoga rnpoBeaeHUs Mepo-
npuaTNa 1 obpaTHO.

2. B kauyecTBe WCKMAOUYEHMI MEXAYropoaHWUA (MeX-
AYHapogHbl) npoesn BOMOHTEPOB OO MecT Mpo-
BeAeHNS MeponpusTMA MoXeT 6bITb OpraHM3oBaH
B paMKax creumanbHbIX MporpaMM MobunbHoCcTH, pe-
anM3syeMblX BONOHTEPCKUMWU OpraHusaumsmm, nmbo
B xone depnepanbHbIX MPOEKTOB, OPUEHTUPOBaH-
HbIX Ha obecrieyeHMe paBHOro [OCTyrMa PernoHoB
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K YYacCTMIO B BOJIOHTEPCKMX MporpaMMax MacwTab-
HbIX COBBITUN.

4.2.6. OpraHusauus 6ecniaTHOro NpoXXMBaHUsl COGbITUI-
HbIX BOJIOHTEPOB

MpepocTtaBneHne 6ecnnaTHOro MpoXKMBaHUSA cobbl-
TUNHDBIM BOJIOHTEPaM perynmpyerca gaHHbiMU ¢dakTopa-
MU:

1. bBecnnaTHoe pa3sMeleHne npenocTaBnseTcs Mpo-
WweawmmM oTéop 1 NOAroTOBKY BO/IOHTEPAM, HE UMEtO-
MM MECT MOCTOAHHOrO MPOXMBaHUSA B Hace/leHHOM
NyHKTE, B KOTOPOM MPOBOAUTCH MeponpuaTue.

2. JlokanbHble M KpaTKOCPOUHble  MeponpuaTua,
KaK MpaBuno, obxoaarca 6e3 MHOrOpOAHWX BOJIOH-
TEPOB M He npeaycMaTpuBatoT 6ecrniaTHOro MpoXu-
BaHMA. 3apybeXkHas MpaKkTUKa MPaKTUYeCKU UCKIO-
YyaeT npenocTaB/ieHMe Takoro CepBMCa BOJIOHTEpaM,
YUYaCTBYIOLMM B MOArOTOBKE N MPOBELEeHMM COBbITUS.
OpnHako oprkoMuTeTbl KPYMHENWNX MEXAYHAPOAHbIX
MeponpusaTMn, npoeoguMbix B Poccum, uvawe Bcero
obecrneynBaloT MHOrOPOAHMX U MHOCTPaHHbIX BOJIOH-
TepoB 6ecrniaTHbIM pa3MeLLeHneM.

3. Hanuumne/otcytcTBue 6ecnnaTHOro pasMelleHus
N YCNOBUA €ro NpenocTaBfeHns BOMOHTEpPaM Orosa-
pUBalOTCA Ha cTaamm Habopa o6poBONbLES.

4. TpepoctaBneHne 6ecnnaTHOro pasMelleHms BONOH-
TepaM LenecoobpasHo Mpu MpoBeaeHUN Mepornpus-
TS B OTHAANIEHHbIX U UN30/IMPOBaHHbIX MecTax, Koraa
TPaHCMOPTHbIE PacXohbl N BPEMEHHble N3OEPXKKM Ha
[OCTaBKy 4O6POBO/IbLIEB NPEBbLIWAOT 3aTpaThbl Ha Op-
raHM3aLMIo X NMPOXKMBaHMS.

5. Beckol npuumHOM Ana opraHuWsaumm 6ecrnnaTHoro
NPOXXMBAHMA MOXET CTaTb OTCYTCTBME B MECTHOCTM
npoBeaeHUs MeponpuaTns HeobxoamMoro Konuue-
CTBa BONOHTEpPOB / HEOBXOAMMOro KOSMYEeCTBa BO-
NOHTEPOB C HY>XHbIMW KOMMETEHLMAMN N Bbl3BaHHas

3TUM $aKkToOM NOoTpebHOCTb B MHOTOPOAHMX BOSIOHTE-
pax.

6. CnepyeT yuuTblBaTb, YTO OPraHM3OBaHHO MPOXKMBa-
lolwne MHOropoaHMe BOMIOHTEPHI ABNAKOTCA NMpekpac-
HbIM peCypCcoM Ans SKCTPEHHbIX 3aMeH U HerlaHoBO-
ro BblBOAA Ha CMeHbI B CBA3U C TEM, YTO BHE POAHOrO
ropofia OHU NMLWeEHbl MPUBbIUHbIX 06A3aTenbcTe (pa-
60Ta, yueba, ceMbs, Apy3bs U Ap.) U Nerye nepecrpau-
BalOT CBOW MAaHbl.

7. OpraHusaums NpoXMBaHUSA [OMKHA MNpesycMaTpu-
BaTb MpeaoCTaBNeHWe BCEM BOJIOHTEpPaM paBHbIX/
COOTHOCMKMbIX YCNOBUN pa3MeLleHUs U ypoBHS npe-
LOCTaB/IIEMOro CepBuca.

8. TloMeweHns ons pa3MelLeHUs BONOHTEPOB AO/MKHDI
6bITb 06OPYAOBaHbl WMHANBUAYANbHBIMU CMafbHbIMK
MecTaMu C mocTenbHbiM 6enbeM U HabopoM nonote-
HeL, CaHy3/10M C AyLleBon KabuHoOM/BaHHOWN, MeCTaMm
ANA XpaHeHUs ofexabl, LOMONHUTENbHO MpU NpoAon-
XUTENbHOCTU MeponpuaTUs cBbiwe 3-X OHeW AOCTy-
MOM K MpayeyHol 1 rnaguibHon KoMHaTe. BonoHTepam
B MecCTax pa3MeLleHus AOMKHbI MPefoCTaBNaATbCS cep-
BUCbI 3aMeHbl NMocTenbHoro 6enbs 1 nonoTteHew, ybop-
KU MOMeLleHns M MecT oblero nonb3oBaHWsa Nn6o
npeaocTaBfeHUs MHBEHTapS 418 ee OCYLWeCTBeHUs.

4.2.7. becnnaTHoe cTpaxoBaHWe >XM3HU U 340pOBbsl BO-
NIOHTEPOB OT HECYACTHbIX C/y4yaeB U/MnAu MeaULMHCKoe
CTpaxoBaHWe BOJIOHTEPOB

CrpaxoBaHue BOIOHTEPOB OCYLLECTBNAETCSA C YYETOM
nepeuYncneHHbIX NapaMeTpoB:

1. CrpaxoBaHuWe >M3HM W 300pPOBbS BOMOHTEPOB OT
HecyacTHOro cnyuvasi, a Takke MegULMHCKOe CTpaxo-
BaHVWe BOJIOHTEPOB HABAIOTCA BaXHbIM 3/1€MEHTOM
obecneyeHns 6e30MacHOCTU MeporpuAaTUA U MOKa-
3aTefieM COLManbHOW OTBETCTBEHHOCTU UX OpraHu-
3aTopa.
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CrouMocCTb CTpaxoBaHUsa HeBenvKa U cocTaBnseT oT
OAHOrO A0 HECKO/bKUX AeCATKOB pyb/el Ha BOfIoHTe-
pa B CyTKW B 3aBUCMMOCTM OT BbIMOSHAEMbIX UM 068 -
3aHHOCTEWN, ero BO3pacTa, A/IMTENbHOCTU, XapaKTepa
MeponpuaTUs, CTPaXOBOW CYMMbl, CTPaxoBOW NpeMum
1 npounx pakTopos.

CrpaxoBaHue cOBbITUIHbBIX BOMOHTEPOB, Kak mMpa-
BWIO, OCYLECTBASAETCA Ha KPYMHbIX WU AAUTENbHbIX
MepOonpUATUAX, OPraHN3aTOPbl NOKaNbHbIX U KPaTKO-
CPOYHbIX MEpPOMPUATUIA Yalle BCEro He3acny>KeHHO
npeHebperaloT 3TWUM CEPBUCOM, XOTH HEBbICOKMUM
CTaTyc MeponpuaTUa N ero KopoTKasl AANTENbHOCTb
He ABNAOTCA 3alWKUTON OT NpobneM co 340pOBbEM
W HeCYaCTHbIX C/lyYaes.

B HacToswwmin MOMeHT B cdepe COBbITUIMHOTO BOJIOH-
TepCTBa He CYLWeCTBYeT CMOXMBLUMXCA HOPM B OTHO-
WeHWM pa3Mepa CTPaxoBbiX CYMM, MPeMUI 1 BbINAaT,
a TaKke MepeyHs MeAULUMHCKUX YCAYr, BKAKUYaEeMbIX
B CTPaxoBoOW nonuc.

4.2.8. MNpepocraBneHne 6ecnnaTtHo MO6bUAbHOM CBA3U

ObecneyeHre BOMOHTEpPOB GecrniaTHOM MOBUIbHOW

CBA3bHO BbIMOJTHAETCA, NCXOAA N3 TaKUX aCNeKTOB!

1.

lMpepocTaBneHve BonoHTepaM bGecrnnaTHoM MOb6Ub-
HOWM CBfI3M OCYLLECTBAAETCA B Lenax obecrneyeHus
MOCTOSAHHOWN AOCTYMHOCTU BONOHTEPOB AN KOHTaK-
Ta, HANWUMA Y HUX CPEACTB KOMMYHUKaUMKU AN SKC-
TPEHHOrO peLIeHNs HeWTaTHbIX CUTYaLMIA B Cllyyae Ux
BO3HUKHOBEHMWSA, a Tak)Ke peann3aluu BoNIOHTepaMu
cBouX 0643aHHOCTEN, CBA3aHHbIX C BbIMOSHEHWEM Te-
nedoHHbIX 3BOHKOB, BK/OUYas KOOPAUHALMIO OTAENb-
HbIX /UL, UAW TPYNN O4en.

BonoHTepbl MoryT obecneuvBatbcs MO6UbHOW CBA-
3bt0 B MOJSIHOM U HENosHOM cocTaee. B nocnenHem cny-
yae becnnaTHyo MOBUbHYIO CBA3b, Kak NMpPaBwuso, No-
Ny4YaroT TUMAMAEPDI, @ TaK)Ke Te BONIOHTEpbl, KOTOPbIM

Takas CBA3b HY)XHa ANS BbIMOSHEHWA MOCTaBEHHbIX
3agjau.

BbecnnatHas MobunbHas cBA3b MoxeT 6biTb Npepo-
CTaB/ieHa nyTeM MpsAMON OnaThbl IMYHbIX HOMEPOB BO-
NOHTEPOB, MyTEM BPEMEHHOIO MepeK/IoUYEHNS TUYHbIX
HOMepoB AO6POBOMbLEB Ha KOPropaTWBHbIA Tapud
B BbIBpaHHOWN COTOBOW CETU, Yepes BblAady HOBbIX CUM-
KapT ¢ KoprnopaTueHbIM TapudoM. Kaxapii ns crnoco-
60B MMeeT CBOW AOCTOMHCTBA U HeAOCTaTKM U BbiBUpa-
€TCs OpraHN3aTopoM MeporpUATUA CAMOCTOATENbHO.
BaxxHo, uTObbI COTOBas ceTb, UCMOMb3yeMasn ana npe-
AOCTaB/IeHNs BOMOHTepaM 6ecnnaTHOW MOBUAbHOM
cBa3u, obecrneunBana HafeXHoe U yCTOMuYMBOE mMo-
KpblTWUE B MecTax NpoBefeHUs MepornpuaThs, a Takoke
HafeXHYI 3almUTy OT HeCaHKLUWUOHWUPOBAHHbIX MOA-
K/THOYEHUI.
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5.1. ®opMbl U anropuTMbl peanvsauuu BOSIOHTEPCKOM
nporpaMMbl MeponpusaTus (cobbiTus)

BonoHTepckas nporpamma Mepornpuatus (cobbiTus)
MoXeT 6bITb peann3oBaHa OpraHM3aToOpoM MeponpUATUS
caMocTosaTenbHO NM6BO Yepes MpUBIEUEHHYIO BOIOHTEp-

CKYyIO OpraHm3auuio.
5. nnAHMPOBAHME Mv MC"O"HE- OpraHM3aTop MeponpuaTnda MOXXeT HaHATb 414 noa-
HME BOHOHTEPCKOM nPorPAM' rOTOBKU U BbINO/THEHNSA BOI'IOHTepCKOl‘/‘I nporpamMmbl Me-

Mbl MEPONPUATUA pornpuaTus nobyro MHYIO opraHM3saunio (event-areHTcTBo,

KaApOBOe areHTCTBO U Ap.), HO Ciyvyan NoJobHbIX pelue-
HWI KpanHe peaKy B CUY OTCYTCTBUSA Y TaKMX NMOCTaBLLU-
N KOB HeO6X0AUMOMN creumanm3aumm.

5.1.1. CaMmocTosTenbHaa peanmMsauua BONIOHTEPCKON Mpo-
rpaMMbl opraHM3aTopoM cobbiTus (MeponpuaTus)

[puHATHME peweHns o caMocToATeNbHOM peanmsaunm
BO/IOHTEPCKOW MpOrpaMMbl MepornpuaTus HagenseT op-
raHVM3aTopa MepornpusaTus, MOMMMO COBCTBEHHbIX MpaB
1 oba3aHHOCTEN, MpaBaMK U 0693aHHOCTAMM OpraHn3aTo-
pa BOJIOHTEPCKOM geaTenbHocTh (cM. naparpad 1.4 «[pa-
Ba U 0643aHHOCTU OCHOBHbIX CY6bEKTOB COBLITUNHOMO
BOJIOHTEPCTBA»).

OpraHunsaTtop MeponpuaTisa B 4aHHOM C/lyyae MOXeT
npuaepXX1MBaTbCca Credylolell COBOKYNMHOCTU AeNCTBUM,
BKJIOYas, HO HEe OrpaHNYMBasCb UMU:

1. Onpepenutb coOTpyAHMKA/COTPYAHMKOB, OTBEYalo-
wero/oTBevalOWMX 3a pa3paboTky U peanvsauuio
BO/IOHTEPCKOW MPOrpaMMbl MepornpuaTus. 3T0 MOryT
6biTb CyLLECTBYIOLWME LITATHbIE COTPYAHUKM OpraHu-
3aTopa MeponpuaTUs, YneHbl oprkoMuTeTa, obnaga-
IolWme HeobXxoaMMbIMU KOMMNETEHUUAMM, BHOBb HaHS-
TbI/ Ha CreuManbHO BblAeNeHHble WTaTHble eAnHULLbI
nepcoHan, a Takke CreuuanucTbl, MpUBAEYEHHbIe MO
[OrOBOpaM rpaXaaHCKO-MpaBoOBOro xapakTepa. Bax-
HO, YTO6bI NepeuncneHHble Kagpbl 6bi1M NPUBIEYEHbI
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Ha NaaTHOM OCHOBe, TaK Kak B 3TOM c/lyyae byneT Bo3-
MOXHOCTb 3aKpenuTb 38 HUMW OpraHU3aLMOHHO-pac-
nopsaUTenbHbIMU OKYMEHTaMU OTBETCTBEHHOCTb 3a
KaYeCTBO MOATOTOBKW W BbIMOHEHUS BOMIOHTEPCKOM
nporpamMmbl, cobniogeHne BONOHTEPaMU TEeXHUKMN
6e3onacHOCTM 1 npaBun nosegdeHus. [1pu peanusa-
UMM MacwTabHOro MeponpuaTus B CTPYyKType opra-
Hu3aTopa Mepornpusatusa / Ha 6ase NogBefOMCTBEH-
HOW opraHuM3aumMm MoxeT BbiTb co3aaHa cobcTBeHHasn
BOJIOHTEpPCKas opraHM3auus.

PaccuntaTtb uncneHHOCTb BONOHTEPOB MO GYHKLUAM
M MO3MUMAM, @ Takke OBLLY YMCIEHHOCTb BOJOH-
TepoB, HeobxoouMylo AnS YCMewHoW peann3auuu
Mepornpuatus. PacueT uncneHHocTn cnepgyet npows-
BOAMTb Ha OCHOBE AaHHbIX O MOTPebHOCTU B BOJIOH-
Tepax QYHKUMOHaNbHbIX MOApasfAeneHun u cayxo,
a TaKxKe ¢ yyeToM rpacdmka paboTbl U CMEHHOCTU AO-
6posonbues (nogpobHee cM. B nyHkTe 5.2.1 «MeTogm-
Ka pacyeTa YNC/IeHHOCTU BOJIOHTEPOBY).

OnpepenuTb npeasapuTenbHbi rpadurk paboTbl Bo-
noHtepoe. OpraHuzaTop MeponpuaTUs B COOTBET-
cTBMU C 3aKoHopaaTenbcTBoM Poccuinckont ®epepaumm
yCTaHaB/IMBaeT CPOKW BONIOHTEPCKOW AeATeNbHOCTU
Ha MeponpuaTUW, BpeMs Hadyana U OKOHYaHus pabo-
Tbl BOJIOHTEPOB Ha cobbITMM Mo AHAM (MoapobHee cM.
B nyHkTe 5.2.2 «[lpoexTnpoBaHue rpaduka paboTbl
BOJIOHTEPOBY).

CdhopmynmpoBaTb K/touyeBble KOMMETEeHLMU, Heob-
XOAuMble BONOHTepaM Ans sdpdekTUBHOro yyactus
B MOArOTOBKE U MPOBEAEHUN MEepOonpuUATUS, U pa3pa-
6oTaTb C UX yyeToM npodunb (MOPTPET) BOMOHTEPA.
[TepeueHb KntoUEBbIX U BapUaTUBHBIX KOMMETEHLMUN,
a Talkoke MOpOroBbii YPOBEHb WX Pa3BUTUS LOJDKHbI
onpepenaTbcs B OTHOLWEHUU KaXkaon GyHKUUM U no-
3MLUMN 1 MOTYT YCTaHaBAMBATbCA HAa OCHOBE aHanM3a
OOJHKHOCTHBIX MHCTPYKLMNA U pernaMeHToB, a TakxKe
C yyeToM TpeboBaHUI, MpesbaABAAEeMbIX K CXOXWUM

AOMKHOCTAM Ha hr-nopTanax (nogpobHee cM. B pas-
pene 2 «lMpodunb n GyHKUMM COBBITUIHOIO BOJIOH-
Tepa»).

OnpenennTb pesynbTaTMBHblIE CMOCODBbLI BbiSIBAEHMS
YKa3aHHbIX KOMMEeTEeHUMA U UX 3HAYEeHUIN, Ha OCHOBEe
JaHHbIX crnocobos chopMmpoBaTb MeToauKy oTbopa
BonoHTepoB. MeToamka oTbopa AoMKHa AaBaTb Npea-
CTaBNeHWe O MepeyHe W nocrefoBaTenbHOCTU oT6o-
pOuHbIX MpoLeayp, TEXHONOrMK nosydyeHus, obpabor-
KU N MHTeprpeTaumm UX pesynbTaToB, MexaHuKe ee
peanusaumm 1 NoTpebHOCTM B AOMONHUTENIBHOM nep-
coHane. [1na paspaboTku 1 peannsaunm MeTOAMKN OT-
60pa MOXeT 6bITb MpUBAEUYEH CreLMan3MpoBaHHbIN
nogpagumk (nogpobHee cM. B nyHkTe 3.2.2 «OT6o0p
BOJIOHTEPOB»).

CnnaHnpoBaTb KOMMYHUKALMOHHYIO KaMmnaHuio. [ns
obecneyeHus KayecTBa MAaHWPOBaHUA Heobxoau-
MO MaeHTUbMUMPOBaTb MOTEHUMANbHbIE UCTOYHUKM
KaHAWAATOB B BOJIOHTEPbI C 334aHHbIMU KOMMETEeHLM-
aMmMu, a Take 3dpdeKkTUBHbIE KaHanbl KOMMYHUKaLUK
C pa3HbIMM CerMeHTaMu LiefieBON ayAuTOpPUU BOMOH-
TEePCKOM MPOrpaMMmbl. C Y4E€TOM MOMYUYEHHbIX AaHHbIX
cnefyer HaMeTUTb KOMMYHWUKALMOHHYIO KaMMaHWio
M cTpaTervio ee peanusauuu, CMaaHUMPoOBaTb Mepo-
nNpUATUA NO MPOABUXKEHUIO BOJIOHTEPCKOWM Mporpam-
Mbl, @ TaK)Ke BbIAIBUTb MOTPEBHOCTb B CHeLManbHbIX BU-
3yanbHbIX, ayAUOBU3YyasbHbIX, TEKCTOBbIX MaTepuanax,
BK/toUYas ocobbili BpeHn BONOHTEPCKOW MpOorpamMmbl
(nogpobHee cM. B nyHkTe 3.2.1 «Habop BonoHTepos.
KoMMyHMKaLUMOHHasa KaMMaHUsa»).

MN3bpaTb MexaHW3M npueMa 3asBOK OT KaHAuaa-
TOB B BOJIOHTEPbI M MPUOPUTETHbIE CMOCOBbI KOM-
MyHuKaumumu ¢ Humu. OpraHuMsatopy MeponpuaTus,
NCXOQs U3 aHanM3a ueneson ayautopuun u yaoobctea
OCyLeCcTBNEeHNs, HEO6XOAMMO OTAaTb MpednoyTeHne
KakoMy-nnbo crnocoby nonyyeHus 3asBOK OT KaHAM-
JATOB WM COCTaBUTb KOMBMHALMIO TakKnx cnocobos,
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10.

a Talke MPUHATb pelleHue o uenecoobpasHocTH aB-
TOMaTU3aLUMKn NPOLLECCOB KOMMYHUKALMN C BOMOHTE-
paMu 1 cozgaHunsa cneuuyanbHol | T-uHbpacTpykTypbl
(nogpobHee cM. B nyHkTe 3.2.1 «Habop BonoHTepos.
KoMMyHMKaUVMOHHasa KaMnaHUs»).

Onpepenutb 0b6beM, copepXkaHWe M MOpPSAOK OcCy-
wecTeneHns noarotoeky sonoHtepos. OpraHusarto-
py MepornpuaTus HagnexuT paspabortaTb obpasosa-
TeNbHYO NPOrpamMMy A/ BOSIOHTEPOB, BK/HOUAIOLLYHO
KoMmMieKc obyyvaloWwmnx MeponpuaTui, ux obbveM, anm-
TeNbHOCTb U cofdepykaHue, MeTodbl U MPUOPUTETHbIN
dopmMaT obyueHuns, bopMbl MPOMENYTOUHOrO U UTO-
roBOro KOHTPONs, MEXaHW3M peanu3aluu, B TOM Yunc-
ne eMKOCTb 1 MepPUOANYHOCTb MEPOMPUSATUI, a TaKkKe
apyrve HeobxoguMble napaMeTpbl U acnekTbl. Ona
pa3paboTkm u peanusaumm obpaszoBaTenbHOW Mpo-
rpamMMbl  MoXKeT 6biTb MpuBAEYEH Creunannsnpo-
BaHHbIN MOCTaBLUMK, MPU YCNOBUN YTO OH MOrpPY>KeH
B cneunduky MeponpuaTns 1 pasgenser ero LeHHo-
ctu (nogpobHee cM. B nyHkTe 3.2.3 «[logrotoeka Bo-
noHTepos. ObyueHne N CTaXKMPOBKIUY).
CédopmupoBaTb cnmcok nm obbeM MpesocTaB/iseMbIX
BonoHTepam cepeucos. C yueToM AAnTeNbHOCTU Me-
ponpusaTus, npegnonaraemMoro rpaduka paboTbl BO-
NOHTEpOB, MecTa NpoBeAeHWs MeponpuaTMs U MecTa
XXNTENbCTBa MOTEHLMaNbHbIX BOMIOHTEPOB, BUAOB fe-
ATENbHOCTU U JO/MKHOCTHbIX WHCTPYKUMIA BOJSIOH-
TEepoB, MMELWUXCA PecypcoB OpraHM3aTop Mepo-
NpUATUSA YCTaHaBNMBAaeT HOPMbl MNpeaocTaBneHus
CepBUCOB BO/IOHTepoB (NogpobHee cM. B naparpa-
de 4.2 «Cepsuchl, npegocTaBnsembie COBbITUNHOMY
BONOHTepy», B nyHkTe 5.2.3 «MexaHnsm nnaHuposa-
HWA CEePBMCOB A1 BOJIOHTEPOBY»).

3annaHMpoBaTb OCHOBHble MapaMeTpbl MOTMBALM-
OHHOW MporpamMbl, BK/tOYas MaTepuanbHOe U HeMa-
TepuanbHoOe CTUMYNMPOBaHME BOJIOHTEPOB. YuuTbl-
Bas A/MTENbHOCTb MeponpuaTUsA, MpeanonaraeMbii

1.

rpaduk paboTbl BOMOHTEPOB, OTAANEHHOCTb MecTa

npoBefeHus, 3annaHNPoBaHHbIA YPOBEHb CEpPBUCOB,

opraHM3aTop MeponpuaTUS AOMKEH onpefenunTb oc-

HOBHble ¢OpMbl MaTepuasbHOM U HeMaTepuasbHOM

MOTMBaLMN BONOHTEPOB, a TaKXXe KOMMIeKC MOTU-

BALMOHHbIX MeporpuATUA U MOPAAOK WX OCYLLecT-

BneHus (nogpobHee cM. B naparpade 4.1 «OcHoBHble

¢dbopMbl MOTUBALMN COBBITUNHbBIX BONTIOHTEPOBY).

PazpaboTaTb OOpPOXHYIO KapTy peanusaumu BOMOH-

TEepCKoW nporpaMmbl Mepornpuatisa. Ha ocHoBaHum

MPUHATBIX pelleHU no nyHkTam 2-9 opraHusaTop

MeponpuaTUsa ycTaHaBAMBaeT MepeuyeHb W Mocnefo-

BaTe/IbHOCTb OCHOBHbIX MEPOMPUATUI, @ TaKXKe CPOKM

MX peanusaumu, BKIYas crnegytolme npoLecchl, Ho

He OrpaHNYNBasACh UMU:

> dopMupoBaHMe WHIPACTPYKTYypbl BONOHTEPCKOM
nporpamMMmbl, B TOM 4YuCne cCneunannsnpoBaHHOro
IT-noprana (gomkHo 6bITb 3aBeplieHO OO Hayana
Habopa BoNnoHTepoB);

° nposefeHVWe KOMMYHWKALMOHHOW KaMnaHuu (B 3a-
BMCUMOCTM OT UWCAEHHOCTU MPUBNEKAEMbIX BO-
NOHTEPOB Hayano KOMMYHWKALMOHHOM KaMnaHuu
MOXeT Kak MpefwecTBoBaTb cTapTy Habopa Bo-
NOHTEPOB Ha HECKOJIbKO MecALeB, Tak U COBMaAaThb
C HMM MO BPEMEHMU; He 3aBepLUaeTCs 4O OKOHYaHUS
npueMa 3asBoK, MOXET COMPOBOXAaTb BCIO BOMOH-
TepCKyto Nporpammy);

° perucTpaumio KaHoUAaToOB B BOSIOHTepbl (B Mepo-
npuatTmnax uncneHHoctbio go 100 sBonoHTepos npu-
eM 3asBOK LenecoobpasHo HauaTb 3a 3-14 gHen
[0 Havyana meponpusatusa, go 500 BonoHTepos - 3a
2-6 mecsaues, cebiwe 500 sononTepos - 3a 0,5-
2 ropa [o ero ctapTa; MpuveM 3asBOK 3aBepluaeT-
Csl, KOrAa KONMYECTBO KOPPEKTHbIX MOMYyYEeHHbIX
3afBOK MpEBbIWAET KOMMYECTBO BOMIOHTEPCKUX
BakaHcun Ha 10-200 % oT obwen YncneHHOCTU
BO/IOHTEPOB B 3aBUCUMOCTU OT AJUTENbHOCTU
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BO/IOHTEPCKOW MpPOrpaMmbl, MPOAOIKUTENbHOCTH
MeponpusaTUs, ero NonynspHoOCTU, Heo6XoaMMOoro
YPOBHS KOMMETEHLMI BOSMIOHTEPOB, YC/OBUN yua-
CTUSA B HEM U UHbIX 3HaYMUMbIX O6CTOATENLCTB);
oT6op BOMOHTEpOB (HEOHXOAMMO MNIAHUPOBATDH
CPOKMW Hayana  OKOHYaHWA OTOOPOUHbIX NpoLeayp
TaknM ob6pa3oM, 4Tobbl K MOMEHTY Hauana crepy-
lowen npoueaypbl MOAYYUTb AOCTaTOYHOE KOMU-
YecTBO KaHAMAATOB, YCMELHO 3aBeplMBLINX Npe-
Abloylyto, a K obyyeHuIo MOMIHOCTbIO 3aBepLUnTb
oT60p BONOHTEPOB);

dbopmMupoBaHne UHANBbHOrO CrMcka BOJIOHTe-
poB Mo ¢yHKUMAM M MO3NLUAM (B OMNTMMAaSbHOM
cnyyae fomkeH 6bITb MOAyYeH K Havyany npuraawe-
HWA BONIOHTEPOB Ha ObyueHue);

3aK/loYeHMe 4OroBOPOB C BOMIOHTEpaMu (BONOHTEp
[AO/MKEH 3aK/IOUYNTb LOTOBOP 4O Hayana CBOEro yuva-
cTua B 06pasoBaTesibHbIX MEpOMNpUATUAX);
MOArOTOBKY BOMIOHTEpOB (ecnu cobbiTve AAnTCs
MeHee 1 Hegenu 1 He TpebyeT 6oMblIOrO KONNYe-
ctBa BonoHTepos (MeHee 500 uyenosek), To mpo-
rpamMMy obyyeHnsa HeobXoAMMO HauMHaTb He paHee
ueM 3a 2 MecsaUa OO CaMOro MeponpuaTus, B Cry-
yae npuBNEYEHUS 3HAUYUTENIbHOrO YMCNa BOJIOH-
Tepos (bonee 500 yenosek) nporpaMMy obyyeHMs
uenecoobpasHo HaumHaTb 3a 3-6 MecsaueB 4O co-
6bITUA, MPU STOM: a) OPUEHTALMOHHBIN TPEHUHT
JO/MKEH HaunHaTbCA Moc/e 3aBeplieHns oTbopa,
»KenaTenbHO He nosgHee yeM yepes 2-3 Hegenwu
nocse 3aBeplleHUsa peKpyTUHra U pacrnpegeneHus
BO/IOHTEPOB Ha MNO3MLUMN; 6) TPEHUHT KOMMETEeHLMN
MOXKEeT npoxoauTb B TeueHune 1-1,5 mMecaues, ecnu
KOMIMYECTBO BOJSIOHTEPOB, NMPUBIEKaeMbIX K CObbl-
Tmio, npesbiwaeT 1000 uenosek, B ocTanbHbIX CAy-
yaax Nyywe NpoBEeCTM ero B TeueHue 2-3 Hepenb;
B) ¢yHKUMOHanbHoe obyuyeHWe [JONKHO 3aBep-
WKTbCA He nosgHee 4YeM 3a 1 Hepeno Ao BbIxoda

BO/MIOHTEpa Ha paboTy; r) TPEHUHr Ha obbekTe fon-
YKEH MpPOWTK He Mo3gHee YyeM 3a 3 AHA 4O MepBou
CMeHbl BONIOHTEpa).

cocTtaBnieHue rpaduka CMeH BOJIOHTEPOB (JOMKEH
6bITb FOTOB U lOBEAEH A0 CBEAEHWSA BONIOHTEPOB He
MeHee yeM 3a 2-30 gHelt oo Havyana MeponpuaTms);
dbopMMpoBaHMe MexaHW3Ma ynpaBneHUs BOJIOHTe-
paMu 1 KOMMJIEKTOBaHME ero nepcoHanom (4ONKHO
6bITb 3aBepLIeHO K Havyany GyHKLMOHaNbHOro oby-
UeHUs BOMIOHTEPOB);

OpraH13aLmio CepBMCOB A1 BOMIOHTEPOB (LOMKHbI
6bITb MOMHOCTbIO MOATOTOBMIEHbI K Havyany rnepeom
CMeHbl BONIOHTEpPOB);

MocTaBKky HeOBXOOAMMOW TEXHWUKU, WHBEHTaps
N pacxofHbiX MaTepuanos (Ao/KHa 6biTb OcyLlecT-
BNeHa OO Hayana CMeH KaXaon ¢pyHKUMOHANbHOM
KOMaHbl BO/IOHTEPOB C Y4EeTOM BpeMeHMU Ha Bblaa-
Uy MaTepuasibHbIX LLeHHOCTel);

opraHusaumio U1 obopynoBaHME BONOHTEPCKUX
LeHTpoB/WTaboB Ha obbekTax (HEeO6Xo4MMO Bbl-
MOMIHWUTb JO Hayasia BONOHTEPCKUX CMEH);
yrnpaeneHve BONOHTEpPaMU U OpraHu3auuio Ux ge-
ATeNnbHOCTU (BbIMOMIHAETCA B Mepuog, ocyliecTsne-
HWS BONOHTEpaMU A06POBONBYECKON AesATenbHO-
CTM Ha MeponpuaTun);

npefocTaBneHe BOMIOHTEPaM CEPBUCOB (BbIMONHA-
eTcs B Mepuopd OCyLeCTBNeHUs BOMIOHTEpaMu AO-
6pOBObYECKON AEATENIBHOCTU Ha MEPONPUATANY);
MOHWUTOPUHF U KOHTPO/b AeATeNbHOCTU BOJSIOHTE-
poB (OCYLLEeCTBNAETCS Ha BCEM MPOTAXKEHNN BOSOH-
TepCKoW NporpamMmbl);

peanu3auuio MOTUBALMOHHOW MpOrpaMmbl U Mpo-
rpamMMbl MpuU3HaHUA (MOTUBALMOHHbIE Meponpus-
TWUA OOMKHbI COMPOBOXAATb BECb Mepuon peanu-
3alUMM BOJIOHTEPCKOW MpOrpamMMbl, MeponpuaTus
nporpamMMbl MPU3HaHUA 3aBepluatoT ee OCyLlecT-
BNeHue).
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12. CocraBuTb

13

nepeyeHb MaTepuanbHO-TEXHUYECKMX
LEeHHOCTeN, HeobxoauMbix ans obecrievyeHus pes-
TenbHOCTU BONOHTepoB. Ha ocHoBe oueHkn noTpeb-
HOCTel B MaTepuasbHO-TEXHUYECKOM OCHaLLeHUU
pPa3nnyYHbIX 3TaNoB W MPOLLECCOB BOJIOHTEPCKOM
nporpaMMmbl, aHanmM3a [OMKHOCTHLIX WHCTPYKLUA
W pernaMeHToB, ornpepensalownx LesTeNbHOCTb BO-
NOHTEPOB Ha NO3ULMAX, MPUHNMAsA BO BHUMaHWe Heob-
XOAMMOCTb 060pYLOBaHUA MeCT KpaTKOBpeMeHHOro
OTAbIXa W MUTaHUsA BONIOHTEPOB Mebesnblo 1 BbITOBOM
TEXHUKOW, OpraHn3aTop MeponpuUaTUS KOMMIeKTyeT
CMNCOK HeobXoAMMbIX MaTepuanbHO-TEXHUYECKNX
LeHHOCTelM U pacxofHblx MaTepuanoe (nogpobHee
cM. B nyHkTe 5.2.4 «MexaHuU3M nnaHupoBaHusa MaTe-
puanbHO-TeXHUYeCcKoro obecrneyeHms BONIOHTEPCKOM
MporpamMMbl»).

PazpaboTaTh cMeTy Ha peanu3aumio BOIOHTEPCKOM
nporpaMmbl. CMeTa [oMKHa BKOYaTb 3aTpaTbhl Ha
onnaty Tpyda COTPYAHUKOB, OTBEYaloWMX 33 pea-
N3auMI0 BONOHTEPCKOW MpOrpamMMmbl, pacxomdpl Ha
dopMupoBaHue/nprBneyeHne HeobXoAMMON  UH-
dpacTpykTypbl, oOcCywecTBNeHNe KOMMYHMUKALMOH-
HOW KaMnaHuu (BMecTe ¢ pa3paboTKon creumanbHbIX
ayaomo-, BUAEO-, TEKCTOBbIX MaTepuanos, 6peHabyKa),
npoeegeHne oTbopa, NOArOTOBKY BOMOHTEPOB, pea-
N13auMIo MOTUBALMOHHBIX U UTOTOBBIX MEPOMPUATUN,
yrnpaB/fieHMe BOJIOHTepaMu, CHabXeHre UX cepBMcamMu
N MaTepuanbHO-TEXHUYECKMMU cpeacTBaMu obecrie-
YyeHUs Tpyda W OTAbIXa, @ TaKXKe YyuyuTbiBaTb MOTpe6-
HOCTb MepeyncrieHHbIX MPOLLeCCOB B MOMELEHUNNX,
BpeMeHHOM WHPaACTpyKType, TpaHcrnopTe, Mebenu,
obopynoBaHuK, KoMmmbloTepax W nepudepun, opr-
TexHuKe, GbITOBON TEXHWKe, MpUeMo-rnepealowmx
YCTPOWCTBaX, UHBEHTape, ycnyrax ¢busmyecknx nuy,
N OpraHn3auun, CyBEeHUPHOW MpoAyKLUMWU, KOMaHAW-
POBOUYHbIX pacxopax, nonurpaduu, pacxogHbix MaTe-
pyanax v gpyrux coCTaBsoWwmX.

14. MpenycmoTpeTb B GrogkeTe MEeponpuATUS CpeacTsa

15

16.

17

Ha peann3aumio BonoHTepckon nporpammbl. OpraHn-
3aTOp MeponpusaTUA OO/KEH 3a CYET COBCTBEHHbBIX
CpeacTB, CPeACTB MapTHEPOB M CMOHCOPOB, NMpuBe-
YeHHbIX pecypcoB obecrneunTb MOKpbITUE 3aTpaT Ha
peanunsaumio BOJIOHTEPCKOM MporpaMmbl Mepornpus-
TmA.

3akntoumnTb 1 obecrneymnTb UCNOTHEHME AOTOBOPOB Ha
MOCTaBKy TOBapoOB, BbiMO/IHEHME paboT M oKasaHue
YC/yr B paMKax peannsaumm BOIOHTEPCKOW NMporpam-
Mbl. [1py nnaHMpoBaHWKM CPOKOB 3aK/tOYEHUS U UC-
NMoSIHEHNS [OrOBOPOB OPraHM3aTopy MeponpusaTUs
HeobXoAMMO YUUTbIBaTb LOPOXHYIO KapTy, COBCTBEH-
HYO OpraHu3auMoHHoO-MnpasoByo bopMy U obycros-
NEHHYI 3TUM HeobXOAMMOCTb OCYLEeCTBEeHUs 3a-
KYMOUYHbIX Npouesyp, BO3MOXHOCTb OKasaHWs YCAyr,
BbINOMIHEHMSA paboT, MOCTaBKWU TOBAapOB HeHaAfexa-
ero KayecTBa.

PeannsoBaTb MeponpusaTms OPOXXHOW KapTbl BO/TOH-
Tepckon nporpaMmel. B npouecce nogrotoekn u Bbli-
NMOSHEHNS MepOonpUATUIA BONOHTEPCKOW MpPOrpamMmbl
BO3MOXHO oOcyliecTeieHMe oboCHOBaHHOW Koppek-
TUPOBKU N OMTMMMU3aLUU €e KOMMOHEHTOB U UX CO-
AepXKaHWSA, KONMYECTBEHHbIX U KauyeCTBEHHbIX MoKa-
3aTesniel, CPOKOB BbIMOMHEHUS W UHBIX XapaKTepPUCTUK.
[MpounsBecTn aHann3 3dpPeKTUBHOCTU BOTOHTEPCKOMN
NporpaMMbl M MOArOTOBUTb OTYETHOCTb MO ee pea-
nuzaumn. [lo oKOHYaHUM BONOHTEPCKOW MPOrpaMMbl
opraHM3aTop MepornpuaTUA FOTOBUT HEoBXOAUMYIO
OTYETHOCTb, aHann3upyeT pe3ynbTaTUBHOCTb OCY-
WEeCTBNEHNS BONOHTEPCKOW MpoOrpamMmbl U naomo-
TBOPHOCTb OTAE/bHbIX ee 3TaroB., a Takke obobuwaeT
MOlyYeHHbIA OMbIT B Lenax nosbiweHus 3ddekTms-
HOCTM OpraHu3aumMmn NofobHbIX MPOrpamMM B AanbHEN-
Wwen NpakTuke.
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5.1.2. Peannsauus BONOHTEpCKOM MporpaMmbl cobbiTud
uepes3 BONOHTEPCKYIO OpraHM3aLuio

K peanunsauum BonoHTepcKoW nNporpaMMbl Mepornpu-

ATNA (CO6bITVI9|) MoXKeT BbITb npmenevyeHa Kak oAHa, Tak
M HECKOJIbKO BOJZTIOHTEPCKUNX opraHM3au.vu7| npun ycnosumn
YEeTKOro pasageneHna Mmexxay HMMmM KBOTbl U d)yHKLI,VIOHa}'Ia
BOJIOHTEPOB.

[Mpy NpUHATUM peleHMs O MpUBNEYEHUU K peanu-

3aUMM BOMOHTEPCKOWM MPOrpamMmbl MEPOMPUATUSA BOJIOH-
TepCKOW OpraHM3aLmMmn opraHM3aTop MeponpusaTUS MOXKET
npuaepXuBaTbCa creayower COBOKYNMHOCTU AeUCTBUM,
BK/1FOYasi, HO HEe OrPaHNYMBAACH UMUI:

1.

Paccuntatb uncneHHocTb BOMOHTEPOB MO GYHKLMAM
M NO3ULMAM, a TaKKe OBOLLYI0 YMCNEHHOCTb BOJIOH-
TepoB, HeobxoAMMylO AN YCMewWwHOW peanusaumu
Meponpuatusa. PacueT uncneHHocTn cnepgyet npows-
BOAMTb HAa OCHOBE AaHHbIX O MOTPebHOCTU B BOJIOH-
Tepax QYHKUMOHaNbHbIX MoApasfAeneHuin u cayxo,
a TaKXKe ¢ yyeToM rpacdmka paboTbl U CMEHHOCTU AO-
6posonbues (nogpobHee cM. B nyHkTe 5.2.1 «MeTogm-
Ka NIaHWpPOBaHUSA YNCIEHHOCTY BONTOHTEPOBY).
CdopMynunpoBaTb KtoueBble KOMMETeHLMU, Heob-
XoAuMble BONOHTepaM Ansa 3¢pdeKTUBHOro yuyactus
B MOArOTOBKE U MpOBeAeHUM MeponpuUdaTus, U paspa-
60oTaThb C MX yyeToM npodunb (MOPTPET) BONOHTEpA.
[TepeueHb KntoOUEBbIX U BapUaTUBHBIX KOMMETEHLMUN,
a Talkoke MOpPOroBbii YPOBEHb WX Pa3BUTUS LOJDKHbI
ornpepenaTbcs B OTHOLWEHUU KaXgon GyHKUUM U no-
3MUMKN 1 MOTYT YCTaHaBAMBATbCA HAa OCHOBE aHanM3a
OOJHKHOCTHBIX MHCTPYKLMNA U pernaMeHToB, a Takxe
C yyeToM TpeboBaHUI, MpPesbaABAAEMbIX K CXOXWUM
JOMKHOCTAM Ha hr-nopTanax (nogpobHee cM. B pas-
pene 2 «[podunb 1 GyHKLUMM COBLITUMHOIO BOJIOH-
Tepa»).

OnpepenvTte npegBaputenbHbi rpaduk paboTbl BO-
noHTtepos. OpraHnsaTop MeponpuaTUs B COOTBETCTBUM

¢ 3akoHopatenbcTtBoM Poccuiickon Pepepaumm ycra-
HaB/IMBaeT CPOKW BONOHTEPCKOW AEeATeNbHOCTU Ha
MepornpuaTUM, BpeMsa Hadyana M OKOHYaHUa paboTbl
BO/IOHTEPOB Ha cobbITUM Mo AHAM (nogpobHee cM.
B nyHkTe 5.2.2 «[lpoektnposaHue rpaduka paboTbl
BOJIOHTEPOB»).

BbibpaTb BOMOHTEpPCKYlO OpraHuWsauuio ANA8 peanu-
3aUMn BONOHTEPCKOW MporpaMmbl MeponpusaTtus. Ta-
KOW BbIGOP crieayeT OCYLLECTBAATb C YYETOM Hannuums
Yy BOJIOHTEPCKOM OpraHmn3aLmm KayeCTBEeHHOrO OnbiTa
peannsaumm BOIOHTEPCKUX MpOrpamMM, COBCTBEHHOM
BOMIOHTEPCKOM 6a3bl U MOCTOAHHbIX BOSIOHTEPOB, KBa-
nuduKaumm CoTpyoHUKOB U aKTUBUCTOB BOJIOHTEp-
CKOW opraHu3aumnu, 4ocTyna K Heobxoanmon nHopa-
CTPYKTYpe Y ApYrux 3Ha4nMbIX GpaKkTOPOB. C NepeyHeM
OpraHu3aLuui, oCyLWecTBAAOWNX BOJIOHTEPCKYO Ae-
ATEeNbHOCTb B pErvoHe MNpoBeAeHUs MepornpusaTus,
MOXHO O3HakoMuUTbca Ha noptane «[obpoBonbLbl
Poccumn» https://nobposonsupipoccun.pd B pasgene
«OpraHusaumny», Hanbonee KpyrnHbie U KBanuduum-
poBaHHbIEe U3 HUX, KaK MpaBuUo, BXOAAT B cocTas Ac-
coumaumm BoMoHTepcknx LeHTpos Poccuu n ynoms-
HYTbl Ha ee camnTe http://avcrfru B paszpene «YneHbl
ABLl». Kpome Toro, nepeuyeHb BONOHTEpPCKUX oOpra-
HW3aUMN MOXKHO 3aMpOCUTb B PerMoHasbHOM OpraHe
rocynapCTBEHHOM BAacTW, B YbM MOSHOMOUYUS BXOAUT
pa3BuTUE [OBPOBONLYECKON AEeATENbHOCTM.
O6paTnTbCca B BOMOHTEPCKYHO OpraHM3aLMio C 3anpo-
COM Ha MpuBfeYeHme ee K peannsauy BONOHTEPCKOM
nporpammbl. JaHHbi 3anpoc (cM. npunoxkeHne 3 «3a-
Mpoc Ha NpuBeYeHMe BOOHTEPCKOM OpraHmM3aLmnmn»)
HeobXoAMMO HarnpaBWUTb B CPOKW, COBOKYMHO Y4YUTbI-
BaloLMe BpeMs Ha MpUHATUE BONOHTEPCKOM OpraHu-
3auMel pelleHns o COTPYAHNYECTBE C OPraHM3aToOpPOM
MeponpusaTUS U NOArOTOBKY OTBETa Ha ero obpalue-
HWe, a TaKXXe MpPOAOMKUTENBHOCTb pa3paboTiku, noa-
FOTOBKM M OCYLLECTB/IEHUs BOOHTEPCKOM NpOrpamMMmbl
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cobbitTns. B MmeponpuaTtnax umcnenHoctoio go 100 so-
NOHTEPOB 3anpoc HEO6XOANMO HaMpPaBUTb He No3gHee
yeM 3a 7-40 gHen po Hauvana MeponpusaTtus, go 500
BOnoHTepoB - 3a 6-12 mecsues, cebiwe 500 Bonow-
Tepos - 3a 1-3 roga no ero crapta. [1pu peanusaumm
KPYMHOMAaCWTabHbIX MeXAyHapOoAHbIX MepornpuaTui,
Tpebytowmx npuenedeHns 6onee 1000 nobposonsbues,
OT60p BONOHTEPCKUX OpraHM3aLMiA MOXEeT OCyLLecT-
BNATbCA HAa KOHKYPCHOW OCHOBE M JOMYCKaTb yyacTue
B KOHKYpCe OpraH13aumii u3 pasHbix perMoHoB. B atom
Cnyyae KOHKYPC JO/MKEH 3aBEPLUMTLBCA HEe MeHee YeM
3a 2-3 roga oo nposefeHUs MeponpuaTuUs.

[MonyunTb cornacne BONOHTEPCKOWM OpraHM3aummn Ha
coTpyaHuyecTso. [1pn nonyyeHuUM oTpuuaTenbHOro
OTBETa OpraHW3aTop MeponpuaTMs [o/mkeH obpa-
TUTbCA B APYrYO BOIOHTEPCKYIO OpraHu3aumio.
CoBMeCTHO C BO/IOHTEPCKOW opraHunsaumein chopmm-
poBaTb CAMCOK U 06beM NpefoCTaB/sEMbIX BOSIOHTE-
paM CepBMCOB C YY4ETOM ANTENbHOCTU MeponpuaTus,
npeanonaraemMoro rpadpuka paboTbl BONOHTEPOB, Me-
CTa MpoBeAeHNs MeponpuaTUS U MecTa XXUTeNbCTBa
MOTeHLUManbHbIX BOIOHTEPOB, BUAOB AeATeNbHOCTU
W LOMKHOCTHBIX MHCTPYKLMIA BONOHTEPOB, MMEIoLMNX-
Cl pecypcoB opraHM3aTop MeponpuaTUsa no corfaco-
BaHUIO C BONOHTEPCKOW OpraHu3auuen ycTaHaBau-
BaeT HOPMbI MpefoCTaBNeHNs CEPBUCOB BO/IOHTEPaM
(nogpobHee cMm. B naparpade 4.2 «Cepsuchl, npe-
pocTaBnsieMble COBbITUMHOMY BOMOHTEPY», B MyHK-
Te 5.2.3 «MexaHu3M nnaHWpoBaHWA CepBMCOB ANd
BOJIOHTEPOBY).

3aKknounTh C BOSIOHTEPCKOW OpraHusauueln mporo-
BOp O COTpPYAHMYECTBE B peanm3aLmnm BoOHTEPCKOM
nporpaMmbl MepornpuaTtua. B goroeope (cM. npuno-
xeHue 4 «[lpoekT cornaweHus o B3auMoaencTeUN
MeXAy OpraHM3aTOpoM MepOnpuUATUS U BOJOH-
TepcKoW opraHuM3auuen») cregyeT OroBopuTb Bce
3HauMMble YC/IOBUS COTPYAHMYECTBa, BK/OYas

10.

1.

BOMPOCHI BO3MELLEHMNA BOJIOHTEPCKOW OpraHM3sauum
pacxofoB, MOHECEHHbIX B CBA3M C peanmnsaumnen Bo-
NOHTEPCKOW MPOorpaMMbl MEPOMPUATUS.

YTBEpPANTb BOIOHTEPCKYIO NMPOrpaMMy MeponpusTus.
OpraHunsatop MeponpuaTvMs B 3aBUCMMOCTM OT 4O-
CTUrHYTbIX LOFOBOPEHHOCTEN MOJlyYaeT OT BOJIOHTEp-
CKOW opraHmsaumm nnmbo COBMECTHO C Hel pa3paba-
TbIBa€T BOJIOHTEPCKYIO MPOrpaMMy cobbiTus, BKtOYas
TaKTUKY U CTPaTermio KOMMYHMUKALMOHHOW KaMraHnu,
TEXHONOIMIO PErmMcTPaLMm BOJIOHTEPOB, METOANKY MX
oTbopa, cogep)kaHne N MexaHuKy obpasoBaTenbHOM
N MOTMBALMOHHOW NPOrpaMM, MexaHM3M yrnpas/ieHus
BOMIOHTEPaMM, LOPOXHYI KapTy WCMO/IHEHUsS Mpo-
rpammbl. O6beM M geTanmMsaums NporpamMmbl 3aBUCAT
oT MacwwTaba meponpuaTus. [peasapuTtencHas Bepcus
NporpaMMmbl COrnacyeTcsa CTopoHamu, gopabaTbiBaeTcs
N YyTBEPXXOAETCH OPraHM3aToOpPoOM MeponpuUsTHS.
CoBMeCTHO C BONOHTEPCKOW opraHM3aumen cocTa-
BMTb MepeyeHb MaTepmanbHO-TEXHUYECKUX LIEHHO-
cTen, HeobxoamMMbiX ONnsa obecrneuveHus OeaTenbHo-
CTWN BonoHTepoB. Ha ocHoBe oueHKM noTpebHocTel
B MaTepuasbHO-TEXHMYECKOM OCHAaWEHUN pasfny-
HbIX 3TarMoB W1 NMPOLLECCOB BOSIOHTEPCKOM MNPOrpaMmbl,
aHanMsa LO/HKHOCTHbIX WMHCTPYKUMIA U pernamMeHToB,
ornpenensooWwmx AeaTeNbHOCTb BOJIOHTEPOB Ha Mosu-
LUMSAX, MPUHMMas BO BHMMaHMe HeobxoammocTb obo-
pyOoOBaHWSA MECT KpaTKOBPEMEHHOrO OTAbIXa BOJIOH-
TepoB Mebenblo 1 6bITOBOM TEXHUKOM, OpraHM3aTop
MEepOnpUATMS MO COrNacoBaHUIO C BOIOHTEPCKOM Op-
raHM3aumen cocTaBnsieT CINMCOK HeobxoauMbIx MaTe-
pUanbHO-TEXHNYECKNX LLEHHOCTEM MU PacxXofHbiX Ma-
Tepuanos (nogpobHee cM. B nyHkTe 5.2.4 «MexaHn3m
MJaHNPOBaHUA MaTepuanbHO-TeXHUYeckoro obecne-
UeHMs BOSIOHTEPCKOM NPOrpaMMbi»).

YTBEpPAUTL CMETY PacXxo4OB Ha peanvs3aumio BOMOH-
Tepckon nporpammbl. OpraHuzaTop MeponpuaTus
B 3aBMCMMOCTU OT AOCTUIHYTbIX LOrOBOPEHHOCTEMN
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12

13

nosly4aeT OT BOMIOHTEPCKOW opraHusaummn nmnbo co-
BMECTHO C Hel pa3pabaTbiBaeT CMeTy pacxXofoB Ha
BOJ/IOHTEPCKYIO MpOrpaMMy MepornpusaTUs, BKKOYalo-
LY BO3MOXHbIE pacxofbl Ha KOMMeHcauuto 3atpar
BO/IOHTEPCKOW OpraHm3auuu, pacxodbl Ha opMmupo-
BaHMe/npuBneYeHne HeobxoanmMon WHPpPACTPYKTY-
pbl, OoCylecTBfeHe KOMMYHUKALMOHHOW KaMnaHuu
(eMecTe c pa3paboTKoi crieumanbHbIX ayamo-, BUAeo-,
TEeKCTOBbIX MaTepuanos, 6peHabyka), NpoBeaeHMe Ha-
60pa, oTbopa, MOArOTOBKY BOSIOHTEPOB, peann3aumio
MOTMBALMOHHbIX U UTOFOBbIX MEpPOMpUATUIA, yripaBe-
HWe BOSIOHTepaMu, CHabxeHne Nx cepBucaMun 1 MaTte-
puanbHO-TEXHUUYECKUMWN CpeAcTBaMun obecrneyeHus
TpyAa v OTAbIXa, @ TaKXKe YYMTbIBaKOLLYO NOTPeBbHOCTb
nepeyncrieHHbIX NpoLEeCcCoB B MOMeLLeHNaX, BpeMeH-
HOWM MHpPACTPYKType, TpaHcnopTe, Mebenn, obopyno-
BaHMM, KOMMbtoTepax n nepudepuin, oprrexHuke, bbi-
TOBOW TexHUKe, NpueMo-nepenaolmx yCTPONCTBax,
WHBeHTape, ycnyrax Gu3anyeckmx vL, U opraHm3aLumi,
CyBEHUPHOW NpOoAyKLUUWU, KOMaHANPOBOYHbIX Pacxo-
fax, nonurpadum, pacxodHblXx MaTepuanax u Apyrux
cocTtasnaowmx. [pegsapuTtenbHas Bepcus cMeTbl Co-
rnacyercsl CTOpoHaMu, gopabaTbiBaeTca W yTBepXKaa-
eTcsl opraHM3aTopoM MeponpuUATUS.

[MpenycMoTpeTb B BlogykeTe MeponpuaTUsa CpeacTsa
Ha peanu3aumio BONIOHTEPCKOW MpOrpaMmbl cobbITUA.
OpraHunsatop MeponpuaTMs LOMKeH 3a cyeT cob-
CTBEHHbIX CPeACTB, CPEACTB NapTHEPOB M CMOHCOPOB,
npuBnedYeHHbIX pecypcoB obecrneunTb NOKpbITUE 3a-
TpaT Ha peanu3auuio BOMIOHTEPCKOM MporpaMmbl Me-
ponpuaTus.

3aknounTb 1 obecneynTb UCMOTHEHWE AOFOBOPOB Ha
MOCTaBKY TOBapoOB, BbiMO/IHEHWe paboT 1 oKasaHue yc-
Nyr B paMKax peanu3aumm BOIOHTEPCKON NPOrpaMMbl.
[Mpw NnaHMpoBaHUM CPOKOB 3aK/OYEHMS U UCMONHe-
HWA OOrOBOPOB OpraHM3aTopy MeporpusaTUs Heob-
XOAMMO YUUTbIBaTb AOPOXHYIO KapTy, COBCTBEHHYHO

14.

15.

16.

17.

opraHu3auMoHHo-MNpasoByto ¢opMy U obycnosneH-
HYH 3TUM HEeOB6XOAUMOCTb OCYLLECTBEHUS 3aKyrou-
HbIX Mpoueayp, BO3MOXHOCTb OKasaHus YCNyr, Bbl-
nosiHeHUs paboT, MOCTaBKM TOBapOB HEHaANeXaLlero
KayecTBa.

OcywecTBnaTb KOHTPONb 3a peanusaument Mepo-
NpUATUIA LOPOXHOW KapTbl BOMOHTEPCKOW Mporpam-
Mbl. OpraHusaTopy MeponpuaTMs HagfeXUT BbiMon-
HATb Lle/leHanpaB/ieHHbI KOHTPO/b KayeCTBEHHOro
N CBOEBPEMEHHOro BbIMO/IHEHUA BCEX 3TamnoB U Me-
ponpUATUIM BOMOHTEPCKOM nporpammbl. [1pn 3TOM
cnefyeT yYMTbIBaTb, UTO MO COMMAaCOBaHWUIO C OpraHu-
3aTOPOM MepOnpUATUS BOJIOHTEPCKas opraHm3aums
B MpoLecce MOAroTOBKM W BbIMOMIHEHUS Meponpus-
TUIA BOMIOHTEPCKOM NPOrpaMMbl MOXKET OCYLLECTBAATb
0BOCHOBaHHYIO KOPPEKTUPOBKY M ONTUMMU3ALMIO ee
KOMMOHEHTOB W WX COAEPXKaHUf, KOMMYECTBEHHbIX
N KayeCTBEHHbIX MOKasaTeNel, CPOKOB BbIMOMHEHUS
M MHbIX XapaKTepUCTUK.

OcylecTBnaTb MOHUTOPUHF WU KOHTPO/b KayecTsa
AeATenbHOCTM BosoHTepoB Ha Meponpuatuun. Opra-
HW3aTOp MEepPONpUATUS MOXET OCYLLECTBNATb KaK CU-
CTEMHbIN, Tak U BHECUCTEMHbIN KOHTPOb paboTbl Bo-
NOHTEpPOB, OTC/IEXMBATb U 3CKANMPOBaTbh UHLUUAEHTDI,
CBfi3aHHble C AeATeNbHOCTbIO BO/IOHTEPOB Ha Mepo-
npuaTUu.

3anpocuTb y BONIOHTEPCKOW OpraHW3auuu oTyeT-
HOCTb O peanun3aumnmn BofoHTepcKkol nporpammsl. [pu
HanM4YNN HEOBXOAMMOCTU OpPraHMU3aToOp MeponpuUaTUs
MOXXeT OroBOpWTb B JOrOBOPE C BO/IOHTEPCKOW opra-
HU3aunen oba3aHHOCTU MocnegHen Mo MOAroToBKe
M NpefAcTaBNeHUIo OTYETHOCTH.

[NMpounzBecTn aHann3 3¢ PeKTUBHOCTU BONOHTEPCKOMN
nporpaMmbl. [1o OKOHYaHUM BONOHTEPCKOW Mporpam-
Mbl OPraHM3aTop MeponpuUATUS COBMECTHO C BOJOH-
TEPCKOW oOpraHu3aluen aHanuMsmpyeT pe3ynbTaTuBe-
HOCTb OCYLUECTB/IEHUS BOJSIOHTEPCKOW MNpOrpamMmbl
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N NNOAOTBOPHOCTb OTAENIbHbIX €e 3TaroB, a TakXKe 2. 3anpocuTb y CTPYKTYpHbIX nogpasaeneHuin/npeacra-

0b06LWwaeT NonyyeHHbI OMbIT B LeNsX MOBbIWEHNS BUTENElN OprkoMuTeTa, Kypupyowmnx chepbl U byHK-

3¢pdeKkTUBHOCTN opraHM3aunM NOJO6HbBIX NMPOrpaMMm LMOHaNbHble HanpaBAeHUs [eaTeNbHOCTU U3 CMUCKa,

B JafibHelLen npaKkTuKe. noslyyeHHOro B pesy/bTaTe npenblaylwero wara, WH-

dopmMaumio o BMAax OeATenbHOCTU U 3adayvax, BXOAs-

5.2. DKkoHOMMYecKkoe MNaHUPOBaHUE BOJIOHTEPCKOM WUX B UX 30HY OTBETCTBEHHOCTM U He obecrneyeHHbIX
nporpaMmbl NMepcoHanoM.

B naHHOM pasgene npueeneHbl ME@XaHU3Mbl NPoOeKTU- .
A pasa P A P MoTteHumanbHble 3agaun . O6wmin obbem 3apaun, obecneyeHHble
pPOBaHMA U pacyeTa SKOHOMUYECKMX NMapaMeTpOB BOTOH- L1 BONOHTEPOB 33834 o byHKLUN MepcoHanom
TEepPCKOM NpOrpaMmsl.

5.2.1. MeToauka nnaHUpPOBaHUs YNCNIEHHOCTU BOJIOHTE- 3. WUcknounts 13 cHoOpMUMPOBaHHOrO MepeyHs BU-
pos [OB OeATEeNbHOCTU M 334ay MOSIHOMOYMS, HECOOTBET-
CTBYIOLLME UMUIY BOJIOHTEPA UIN YIpOXKaloLMe ero
[nsa yctaHoBneHns HeobxoAMMOW YMCNEHHOCTU BO- dur3nyeckoMmy, NCUxonornyeckomy, PHaHCOBOMY UK
NIOHTEPOB MOXHO MNPUAEPXKMBATbCA C/IEAYIOLWEro anro- MHOMY 6narononyuuio.
pUTMa [eNCTBUN UM NPOU3BOJIBHOW MOCIefoBaTe/bHO-
CTW OTAENbHbIX €ro LaroB:
3apauu ans MoTeHuManbHble 3agaun HecooTBeTcTBylOWME
1. OnpepenuTb nepeyeHb GYHKUMOHAbHbBIX Hanpasne- = -
BO/IOHTEPOB Ana BONOHTEpOB 3a4a4un

HU peatenbHoctn (PH/L), B KoTOpbIX ByayT 3amemn-

CTBOBAHbI BOJTIOHTEPbI. Takon nepe4vyeHb MOXXHO CKOM-
nneKToBaTb No d)opMyne: 4, B paMKax MUTOroBoro Crmcka BuUaoB AOeATEe/IbHOCTU

M 3afjay COBMECTHO C npefcTaBuTenamu ¢yHkumo-
HanbHbIX HamMpaBfeHWU oOnpefenuTb KOHKpPEeTHble
no3uumnu (BOMKHOCTH), KOTopble ByayT 3aHUMaTb BO-
noHtepsl. [1py 3ToM Kapas nos3vums (BOMHKHOCTD)
AO/DKHA XapaKTepu3oBaTbCA KOHKPETHbIM, JIoKanu-

* QYHKLUNK, CBA3aHHbIE:
» c obecrieyeHneM 6esonacHocTy,
° C PUCKOM [A71§1 >KU3HU NN 300POBbS,
* c yBopKo 1 yaaneHueM oTXonoB.,

Obuwmn ° C MpoAaXker TOBapOB U YCAYT, 30BaHHbIM KPYroM obg3aHHOCTEM W MOSHOMOYUM,
MepeueHb gjeﬁzqub « C TAKENbIM GUINUECKUM TPYAOM, TUMOBbLIM UNW 3aKpen/ieHHbIM MECTOM BbINOSHEHUS
. _ - > . .
dYHKLMM = « C MPAMOt MaTepuanbHOMN OTBETCTBEH- obazaHHOCTEN NGO PUKCUPOBAHHDBIM MepeyHeM
BOJIOHTEPOB HE PO PV Here 7 KOHTaKTHbIX NnLL.
aTUn ?
5. C yueToM cnoxuslerocs obbema 3agay U cpegHux

* QYHKLMU, BO3/IOXKEHHbIE Ha MIaTHbIN
nepcoHan (BK/touas ayTCOPCUHT),

* GYHKLMU, TpebytoLme SKCKNHO3MUBHbIX,
YHUKaNbHbIX 3HAHWUN, YMEHWUI U HABbIKOB.

HOpPpM Bpra6OTKVI, COOTBETCTBYWOWNX onpeaneneH-
HbIM Tpynnam ,EI,OJ'I)I(HOCTGVI, paccynTaTb HeO6XO,EI,VI'
MYKO YUNC/TEHHOCTb BOJIOHTEPOB, €4UMHOBpPEMEHHO
npucyTCcTByrowmMx Ha CMeHe no |<a>|<,u.oi/'| nosnuunn.
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Kon-Bo

Kon-Bo BonoHTepoe

B AeHb

CpegnHee kon-Bo
BOJIOHTEPOB
B AeHb

BOJ/IOHTEPOB -

[Mpy pacuyeTe nNpuHMMaTb BO BHMMaHWE Mepuoabl
HOpPMaNbHOM M MMKOBOM Harpysku npu npoBeaeHumn
MeponpuaTUsa U YCTaHaBAMBaTb YNCIIEHHOCTb BOJIOH-
TepOB NPUMEHUTENbHO K KaXKAOMY TakOMy Nnepuoay.

O6beM Tekylwmx 3agay

Hopm™bl BbipaboTki

[Mpy nnaHWpoBaHUM YMCNEHHOCTV BONOHTEPOB Ha
No3MUMAX, CBA3AHHbIX C MWCMONHEeHWeM obs3aHHOoCTeMN
B OTHOaNIeHHbIX WAW W3OMNPOBAHHbIX MecTax, WUMeeT
CMbICN YCTaHaBNWBaTb €e Ha ypoBHe He MeHee 2-x ye-
noBeK B CMeHy BHe 3aBMCMMOCTU OT peanbHoro obbeMa
3apau ana obecneyeHus Ao6poBONbLEB NepepbiBaMU Ha
OTAbIX M NpUEM NuLwmM 6e3 NpruocTaHoBNEHNS paboTbl.

6. Wcxons n3 HopManbHOWM NPOAOMIKMUTENbHOCTU pabo-
Yyero AHs BOJIOHTEPOB U NoTpebHoCTelr MeponpuaTums,
onpefennUTb Heob6xoaMMoe KOIMYECTBO CMEH BOJIOH-
TEepOB Mo AHAM.

Kon-Bo BonoHTepoe

X Kon-Bo cMeH B AeHb
B CMeHY

7. PaccunTaTb WTaTHYIO YMCNEHHOCTb BO/IOHTEPOB ANA
No3u1LMI C HenpepbiBHbIM rpacdrKoM paboTbi:

° YCTaHOBUTb cpegHotro YNCNTeHHOCTb BOJIOHTE-

POB B A€HDb;

(Kon-Bo uen.e peHb 1 + Kon-seoyen.s geHb 2 + ...
Kon-eo uen. B geHb N)

Yncno nHen

° OKpYyrnnTb CpegHr YNCNEeHHOCTb B 60}'IbLIJyIO CTO-
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POHY;

°  BbMMCAUTb KO3DDUUMEHT CMEHHOCTK, OBeCneunBatoLLmin
BO/IOHTEPY HEo6XoAMMOEe KOJIMYECTBO BbIXOAHbIX
oHenm;

®dakTHyeckoe BpeMs 3aHATOCTU BOSIOHTepa (AHeN
KoadbduumeHnt P pa (anen)

CMEHHOCTU =

lMonHbIM Nepuon 3aHATOCTU BONTIOHTEPOB (AHeN)

MakTnueckoe
BpeMs 3aHATOCTM =
BOJIOHTEpPA

Heobxoannmoe kon-so
BbIXOOHbIX OHEN

MonHbIN Nnepuog,
3aHATOCTM BOJIOHTEpa

e paccuuTaTb LWTATHYI UYMUCIEHHOCTb BOSIOHTEPOB MO
MO3ULMAM C HernpepbiBHbIM rpadprKoM paboTbl;

LLITaTHas YncneHHOCTb BOJIOH- CpegnHee kon-Bo
TEpOB MO MO3ULMK C Herpe- = BosoHTepoBno X
PbIBHbIM rpaduKkoM paboTbl no3nummn B AeHb

KoadpdumumeHt
CMEHHOCTM

[1py 3TOM uMcneHHOCTb BONOHTEPOB MO KaXXAoW Mo-
3MUMM HEe MOXET BbiTb MeHbLUe YNCIEHHOCTU BOJIOHTE-
pOB B CMEHY B MOMEHT NMUKOBOM Harpy3sku. [1pu nonyue-
HUM MeHblUEN YMNC/IEHHOCTWU cnefyeT yBeNMunTb ee Ao
MUKOBbIX 3HAYEHUI.

8. PaccunTaTb WTaTHYIO YNCIEHHOCTb BOMIOHTEPOB A/
MO3ULMIN C NPepbIBUCTbIM rpadmMKkoM paboTbl 1 Hanu-
uveM B rpadmke cBob6OAHbIX AHEWN B KONMYECTBE He
MeHbLUeM, YeM HeOBXOANMOE KOIMYECTBO BbIXOAHbIX:

° YCTaHOBUTb WTATHYKO YNCNEHHOCTb BOJ/IOHTEPOB Ha

YPOBHE YNC/TEHHOCTU B AHU MUKOBOW Harpys3Kkwu.

LLITaTHas YncneHHOCTb BOIOHTEPOB
Mo MO3MLMKN C MPepbIBUCTBIM =
rpadMKom paboTbl

YncneHHocTb BOJZIOHTEPOB
B OE€Hb MMKOBOMN Harpyskum
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Heobxoanmas cnncoyHas
UMCNEHHOCTb BONIOHTEPOB

YncneHHocTb
BOJIOHTEPOB MO
$yHKUMM

O6buwas
UYNCNEHHOCTb
BOJIOHTEpOB
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9.

KoadpdumumeHT HeBbIxOAa =

10.

1.

BbiuMcnnts HEO6XOAUMYIO CIMCOUYHYHO UMCIE@HHOCTD
BO/IOHTEPOB C YYE€TOM BO3MOXKHbIX HEBbIXOLOB Ha MNo-
31uMM No 6onesHn, ApYrnM YBaXKUTENbHbIM N HeyBa-
XUTenbHbIM npuumHaM. [poueHT HeBbIxoaa BONOHTe-
poB. o6biuHo cocTansieT ot 10 no 30 % B 3aBMcnMoOCTHM
OT ANUTENbHOCTU U MOMNYASPHOCTU MeponpuaTus,
yncneHHocTn [ob6posonbueB, GYHKUUM BOMOHTEPa,
ee npecTuxa, NpuBEKaTeNIbHOCTU BUMOOB OesTenb-
HOCTW, OCYLLECTBAAEMON B ee paMKaXx, LOCTUrHYTOro
YPOBHSI MOTUBALMN.

or1,1m01,3
- LraTHas Koadduument
UMCNEHHOCTb HeBbIXoAa

PaccunTaTtb uncneHHocTb BOJIOHTEPOB Nno CI)yHKLI,VIFIM
n 06LLI,yIO YNCNEHHOCTb BOJTOHTEPOB.

Kon-Bo Kon-Bo Kon-Bo
BOJIOHTEPOB 4+ BonoHTepor + BonoHTepos
no nosuuum 1 no nosuuum 2 no nosuuum N

Kon-go Kon-Bo Kon-Bo
BOJIOHTEPOB + BOJIOHTEpPOB + BO/IOHTEPOB

no pyHkuum 1 no gyHKumMmn 2 no ¢yHkummn N

[MonyyeHHy YMCNEHHOCTb BOMIOHTEPOB MOXHO MO-
BbicnTb Ha 10-20 9% Ha cnyualt nosiBNeHMs HeyuTeH-
HbIX NOTpebHOCTeN B 4OBPOBO/bLAX B CUTY TOTO, UTO
COKPaTUTb KOJIMYECTBO BO/IOHTEPOB Yalle BCero npo-
Lie, YeM SKCTPEHHO YBEUYUTD.

5.2.2. NMpoekTupoeaHue rpaduka paboTbl BONOHTEPOB

Mpwn coctaBneHun rpacdmka paboTbl BONIOHTEPOB He-

06Xx0AMMO yunTbIBaTh crepytowme pakTopsl:

1.

Bpems paboTbl BONOHTEpa He LO/MKHO MpeBblwaTb
HOPMa/IbHYIO MPOAO/HKUTENbHOCTb paboyero aHs:
5 uyacos pons HecoBepweHHOMETHUX B BO3pacTe
14-15 nert, 7 yacoB ans HecoBepLWEHHONETHUX B BO3-
pacTe oT 16 no 18 net, 8 uacos ons cosepweHHoNeT-
HUX rpakgaH. [Npu noTpebHOCTM B yBENMYEHUM pa-
6o4yero BpeMeHW BOJIOHTEpPa MNPOLO/HKUTENbHOCTb
pabouero gHs MoXeT 6biTb MOBbIWEHa A1 COBep-
WEHHONETHUX rpaXkaaH Nno COrnacoBaHMIO C HUMMN.
[paduk BoNnoOHTEpPa AOMHKEH YUMTbIBaTb HOPMAaJIbHYO
NepuoaNYHOCTb MPEefOCTaBNEHMS BbIXOAHbIX LHEWN:
A1 HECOBEPLIEHHO/IETHUX FpaXkgaH He MeHee 2-x
BbIXOAHbIX KaXkable 5 pabounx aHen, gona coeBeplueH-
HONETHUX LOBPOBOMLLEB NPU ANUTENbHOCTM pabo-
yero gHs MeHee 8 yacoe - 6/1, 8-9 vacos - 5/2, 10 ua-
COB v Bblwe — 4/3, 2/2.

Bpema paboTbl BonoHTepa He AO/MKHO HauMHaTb-
ca paHee 6 yacoB yTpa M 3aKaHUMBaTbCA Mo3gHee
24 yacos. [NpuBneyeHne BONOHTEPOB ANS y4acTus
B MEpOnpuATUM B MHOE BpPeMs MPOUCXOAUT MO Co-
rnaweHuo cTopoH. [lna HecoeepleHHONETHUX Ny,
BpeMs Hayasa M OKOHYaHMSA CMEeHbl O/HKHO YCTaHaB-
NMBATbCH C YY4E€TOM MONOXKEHUN ALMUHUCTPATUBHO-
ro Kogekca TeppuUTOpMK, Ha KOTOPOM MPOBOAMUTCSH
MeporpusaTue, Kacalowmxcs npebbiBaHUA Heco-
BEPWEHHONIETHUX Ha ynuue 6e3 conpoBOXAEHUS
B3POC/IbIX.

lMpy NnaHMpoBaHUN BpeMEHW Hayana M OKOHUYaHWS
CMeHbl BOMOHTEpa LenecoobpasHo yuuTbiBaTb rpa-
UK pBMKEHMS OBLWEeCTBEHHOro TpaHcropTa, laT-
TNOB, APYrMX TPaHCMOPTHbIX CPEACTB, C MOMOLLbIO
KOTOPbIX BOSIOHTEP CMOXET NpubbiTh Ha paboyee Me-
CTO M MOKMHYTb €ro.
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5. Pabouee BpeMs BONOHTepa AOMKHO BKKOYATb B cebs B KakMX TOYKax HYXXHO OpraHm3oBaTb MUTaHwWe,
npouepnypbl check-in n check-out, 6pudunHnr, nebpu- HeobXoOMMO COCTaBUTb MNpenBapuTesibHbIA  rpa-
duHr, a TaKkke NpeaycMaTpmMBaTb MepepbiBbl Ha OTABIX dVK nuTaHua BonoHTepoB. Takown rpacduk dopmu-
W NpUeM NuLn. pyeTcs Ha OCHOBE MPOrHOCTUYECKUX AaHHbIX yHK-

6. lpaduk paboTbl cMeHAOWMX ApPYr Apyra BOMOHTe- LMOHaNbHbIX MoapasfeneHnin o rpaduke paboThbl
pOB AO/EH COBMafaTh Ha BpeMs nepeaayun CMeHbl. M YNCNEHHOCTWM BONOHTEPOB MO MO3ULUAM, LHAM

7. B TeueHue pabouero AHS BONOHTEpPY, MOMMMO nepe- M CMeHaM B TeUYeHe BCero nepmvopa npoBeaeHus Me-

pbiBa Ha NpuYeM MUK, LOMKHO GbiTb MPefoCTaBNEHO
He MeHee 2-X MepepbiBOB Ha KPaTKOBPEMEHHbIN OT-
abix npogomkutensHoctbto 10-20 MuHyT. B cnyuae
ecnv BonioHTep paboTaeT 6onee 2-x Y4acoB Ha ynuue

ponpuaTtus.
lNpumepHas ¢dopMa 3anpoca y ¢GYHKUMOHAMbHbIX
ropapasaeneHui ceogHoro rpadumika paboTbl BONIOHTEPOB:

B TSKEbIX MOrOAHbIX YCNOBUAX (OTKPbITOE COMHLie, DyHKuus 01.06{01.06{02.06]02.06]03.06]03.06|04.06|04.06| Bcero

BeTep, HU3KMe/BblcOKME TeMnepaTypbl), TO Kaxdble

2 Yaca eMy OO/KHbI MPefOCTaBNATbCA MOyYacoBble [Mo3nums 8-15]15-22] 8-15 |15-22| 8-15 |15-22] 8-15 |15-22

nepepbiBbl Ha OTAbIX U 0borpes/oxnaxaeHue). TpaHcnopr 9 | 13 9 13 9 13 9 13 88
8. [lpaduk BONOHTEpa AOMKEH COBMagaTbh € rpadpuKom BonoHTep 4 6 4 6 4 6 4 6 40

ero MeHemKepa Uan NepeKpbiBaTbCs TaKUM rpadmKoMm, NapKoBKM

B MPOTUBHOM C/lyyae BOJSIOHTEpY AO/KeH 6biTb nopy- KNEHTCKIX

YyeH YeTKuM nepedeHb 6e3anbTepHaTUBHbIX AENCTBUN, rpynn
a MeHepKkep LO/IHKEH 6bITb Ha CBA3M C BOJIOHTEPOM,

BonoHTep 2 3 2 3 2 3 2 3 20
5.2.3. MexaH13M nnaHMpoBaHWUA CEPBUCOB AS BOJIOHTe- TPaHCNOpTHOTO
pos cTona s )
NMPOTOKO/bHOM
PekoMeHpaumm no okasaHuO CepBUCOB BOIOHTEPAM rocrinmue
npueeneHbl B naparpade 4.2 «Cepsucol, NpegocTaense- BononTep 2 3 2 3 2 3 2 3 20
Mbl€ COBbITUMHOMY BOJTOHTEPY». TPaHCMOPTHOTO
cTona

OcobeHHoCTH nnaHNpoBaHuA 6ecnnaTHOro NUTaHUsa BO- B asponopTty

JTIOHTEepOoB

1. rll'laHVIpOBaHVIe cepBUCa 6ecnnaTHOro nNUTaHua Ha-
YMHAEeTCHa C pacyeTa HeO6XO,EI,I/IMOFO Koim4yecTBa Nnop-
LI,VII\/‘I n onpepeneHna Toyek npmema nmun, KOTopbie
AOJ/DKHbI pacnonaratbCa B HeI'IOCpe,EI,CTBeHHOl‘/’I 6nn-
30CTUN OT MeCT pa6OTbI BOJTIOHTEPOB. ,D,J'IFI NMOHNMaHUA
TOro, CKOJIbKO YenoBekK B Kakmne oH1 u CMeHbl 6y,El,yT nn-

TaTbCA B paMKax BO}'IOHTepCI(Ol\/‘I nporpamMmmbl, a Tak>xke

BonoHTtep-no- 1 1 1 1 1 1 1 1 8
MOLLHMK one-
paTtopa LleHTpa
yrpaBfieHus
TpaHcrnopToM

K coxaneHuto, BpeMs Hayana M OKOHYaHWA CMeH
Yy BOJIOHTEPOB pa3sHbiX MO3UUMK U GYHKUUIA Yalle
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BCero ByneT OTNMYaTbCA, YTO CO34aCT Oonpeae/eHHble
TpyaHocTu ¢ obbveamHeHmneM rpadpukos. Cnegyet npu-
HATb o8 ceba ycnosHble rpaHuubl 1, 2, 3 cMeH B co-
OTHOLWEHWM C M/IaHNPYEMbIM BPEMEHEM OpraHM3aLmnm
npMeMoB MUWKM 1 obbeamHaTb rpadurKmn, NCXoaa nX
HUX.

B cooTBeTcTBMM € MosnyyeHHbIM MpeaBapuUTeNbHbIM
rpadMKoM ycTaHaBAMBaloTCa obliee KOMMYEeCTBO pa-
LMOHOB MUTaHUS, obliee KONMYECTBO PaLMOHOB Mn-
TaHMA MO TOYKaM MpMeMa NULLM, OHAM 1 CMEeHaM.
[MapannenbHo pacueTaM BbIMNOIHAETCA NAaHNPOBaHMNE
MEHIO MUTaHMA BONOHTEpOB. MeHIo oMKHO yunTbIBaTb
HeobXoaMMYIO KaflopUMHOCTb 6ntod, CaHNTapHO-3Mn-
AeMuonormyeckyro 6e3onacHoOCTb, CPOKM U YCNoBmS
NX XpaHeHus, ynobcTBo noTpebrieHus, aniepreHHOCTb
NPoAyKTOB, a TakKXXe COOTBETCTBOBaTb MHTepecam
rpaXkgaH, uMetowmnx ocobble NOTPEbHOCTN B MUTAHUM:
BEraHoB, BereTapnaHueBs, MyCy/ibMaH, NpeacTaBuTesen
APYTMX 3THUUYECKUX N penurnosHbix rpynn. MNpu gan-
TEeNbHOM Cpoke paboTbl BOIOHTEPOB MEHIO AOJIHKHO
NMOBTOPATbCA He yaule YeM pa3 B 4-5 gHen. Lleneco-
06pasHo, UTOBbI PaLMOHDbI MUTaHWUS, MPeaoCTaBisEMble
Ha 3aBTpak, o6en U YXXWH, HEe MMEeNN 3HaUYNTEeNbHOM
pa3HuULbl B acCOpTUMeHTe, TMbOo KOoNMYecTse BXoas-
Wwux B nopumto 6atoa. Kpome Toro, MeHIo AOMKHO 6biTh
cornacosaHo ¢ PocnotpebHagsopom.

Ha ocHoBaHMM MOMyUYEHHbIX OaHHbIX O KONMYeCcTBe,
COAepXKaHMN PaUMOHOB MUTaHUA W UX pacnpegene-
HMW MO OHSIM, CMEHaM M TOYKaM MUTaHUS 3aK/roya-
IOTCA KOHTPAKTbl Ha OPraHW3auMio MUTAHUSA BOJIOH-
Tepos. LlenecoobpazHo Ha Kaxgpld MpueM nuim
3aKfagbiBaTb peseps nopumi B konmdectee 10-20 %,
YTO MO3BO/IUT HAKOPMUTb LOMOSIHUTESIbHbIX BOJIOH-
TEPOB B C/lyyae MX SKCTPEHHOro BbIBOAA Ha MO3ULMMK
nnbo 3a4epXKaBLNXCH Ha CMEHE BO/IOHTEPOB.

B npouecce nposepeHus meponpusaTMs Heobxoam-
Mo 3a 3-5 gHelt no paTbl NpoBOANTL aKTyanm3aumio

cywecTeytowero rpaduka nutTaHMs U obHOBAATL Mo-
CTaBWWKY AaHHble 3aKa3a pPauMOHOB, TaK KaK 4acTo
byHKUMOHanNbHble MoApasfeneHnus B xoge AesdTenb-
HOCTW OMTUMMU3UPYIOT U U3MeHAT rpaduK paboTbl
BO/IOHTEPOB, He CTaBs B WU3BECTHOCTb O6bHEKTOBOrO
MeHep)kepa BO/IOHTEPOB.

Mpwn opraHusaumm 6ecnnaTHOro MUTaHWs BOJSIOHTE-
poB yaobHee paboTaTb C eOWHbIM MOCTABLUMKOM YC-
NYr NUTaHUs, Tak Kak 3To no3sonseTt 6e360Me3HeHHO
nepepacnpegensaTb 3aka3dbl MeXAy pa3HbIMU TOUKaMMU
npvema nuwm.

OcobeHHOCTU NnaHUpoBaHUs obecrneueHUs BONOHTe-
poB 6ecnnaTHOM 3KMNUPOBKOM

1.

B cBasu c TeM yTo 3aKas M NOWMB SKUMNPOBKU ANS
[OBPOBO/bLIEB OCYLECTBNAETCS B CPOKW, KOrga oc-
HOBHOW COCTaB BOJIOHTEPOB elle He ornpefesneH,
CaMOM CNOXHOW 3agayen Mpu U3rOTOBIEHUU BO-
noHTepckon ¢opMbl  ABASeTCA MPOrHO3MpOBaHUe
pa3MepHoro psaga ogexapl u obysu. [1pn aToM ecnu
ANS SKUMUPOBKM CMOPTUBHOIO MOKPOS BO3MOXKHbI He-
60/blIMe OTKIOHEeHUs B pasMepe yHUdOpMbI, TO AN
npoToKonbHOM GOopMbl, XapakTepusytolenca npune-
raloWmMmn CUNysTaMmn, COOTBETCTBME pa3MepoB AOMK-
HO 6bITb MaKCMMarnbHbIM.

[MnaHupoBaHWe pasMepHOro psga MOMHO HauaTb
C BbIIBNEHMWS W aHanM3a rpynrnoBoro noprpeTta NoTeH-
LManbHOrO BOJIOHTEPA, KOTOPbIA BbICTPaMBaeTCs Ha
OCHOBe LefeBbiX MoKasaTefiel BOMIOHTEPCKOW Npo-
rpaMMbl B OTHOLIEHMM COCTaBa BOJIOHTEPOB, pe3yfib-
TaTOB UCCMeAOBaHUA CTaTUCTUYECKUX OAHHbIX MO BO-
JIOHTEPaM CXOXXMUX MeponpuaTUA U HabnogeHun 3a
YPOBHEM COLManbHOM akKTUBHOCTU Pa3HbIX KaTeropum
HacenleHns Ha KOHKpeTHOW TeppuTopuu. B rpynnoesom
nopTpeTe HeOH6XOAMMO BbIAENNTb OTAENbHbIE CerMEHTbI
CO CXOXXMMMU MONOBbIMMK, BO3PACTHBIMU 1 COLMANbHBIMM
XapaKkTepUCTUKaMU W OMpefenuTb MOTeHUMaNbHbIN
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06beM 3TUX CErMeHTOB, T. €. YCTaHOBWUTb, CKOJIbKO BO-
NOHTEPOB MpefcTosAWero Mepornpuatua 6yayT aesylu-
KaMW U LOHOWAaMM (KEHLWMHAMU N MYXXUMHaMK) B BO3-
pacTe 18-24 ner, 25-32 nert, 33-40 ner, 41-50, 50-60,
61-75, 75 v crapwe net nnbo B Apyrmx BO3pPacTHbIX
rpynnax. [Mocne BbigeneHus cerMeHTOB U ycTaHoOB/e-
HWMA X obbeMa crnepyeT C yYeTOM yCpeaHEHHbIX aHTPO-
NMOMEeTPUYECKMX AaHHbIX Pa3/INYHbIX MOOBO3PACTHbIX
rpynn, a Takke cneunduKM NpeacToawero Meponpus-
TWUSA COCTaBUTb Tabnuvuy pacrnpefeneHns SKUMNUPOBKM
Mo pa3MepHbIM pAaaM.

LlenecoobpasHo npesycMoTpeTb pesepBHble KOM-
nnekTbl yHudopmbl B pasmepe 5-10 % ot obuwero
KOMMYecTBa Ha cnyyan 6paka, HeO6XOANMMOCTH 3aMe-
Hbl SKUMUPOBKM BCIEACTBUE MOPUN MO HE3aBUCALWNM
OT BONOHTEpa MpUYMHAM, SKCTPEHHOW MoTpebHoCTH
B AOMOSIHUTE/bHbIX BOIOHTEPAX, a TaKXKe AN OpraHu-
3auumn npenaBapuTenbHon npuMmepkun ¢opmbl. Kpome
TOro, pe3epB MOMOXET yMNpaBnsaTb pa3MepHbIM pPaaoM
SKUMUPOBKM.

DKUNUPOBKA CTUNSA YHUCEKC Hanbonee yaobHa c Tou-
KU 3peHuns ee pacrnpefeneHus, Tak Kak mo3BofseT He
cocpefoTaumMBaTbCs NP MNAaHUPOBaHUM U Bblgaye Ha
MOSIOBOM COCTaBe BOJIOHTEPOB WU OPUEHTUPOBATHCA
NCKIOUYNTENBHO Ha pa3Mep.

BaxxHol cocTaBnsiowen cepeuca obecrneveHus bec-
MAaTHOW SKUMUPOBKOW ABNSETCA CaM Mpouecc no-
nyyeHus yHudopmbl. B ontumanbHoM cnyuae ans
Bbl4auM SKUMUPOBKU CrefyeT npeaycMoTpeTb creuu-
anbHbIM  SKUMUPOBOYHBIN LIEeHTP, 060pPYyAOBaHHbIN
NpUMepOYHbIMU KabMHKaMK, 3epKanaMu, CKNaaCcKUMm
NMoMeLLeHNAMIN, CTONaMKN BblAAYN W pacronaraloLmim
Heob6XoAMMbIM MPOCTPAaHCTBOM [ANA perynvmpoBaHus
ouepegei. [pn oTcyTCTBUMN TakoW BO3MOXHOCTU Bbl-
Jayy MOXXHO OpraHW3oBaTb U B MeHee MOAXOAALMX
YCNOBUAX, MaKCMManbHO aganTUpoOBaB WX C MOMO-
LWbto MNOAPYUHbIX cpeacTs. HeobxoanMo nnaHMpoBaThb

rpadvK BblAaYM SKUMMPOBKU TakMM 06pasoM, YToGbl
He JOMycKaTb OXUAAHMS MONyYeHUs YHUOOPMbI CBbi-
we 30-40 MuHyT.

OcobeHHoCTH nnaHNpoBaHuUA 6ecnnaTtHoro npoe3pa BO-
NOHTEpOB

1.

Mpwn NAaHNpoOBaHUM TPaHCMOPTHOIO OBCNYXXUBAHUS
BOMIOHTEPOB HEOBXOAUMO YUeCTb, UTO AeATeNbHOCTb
BO/IOHTEPOB HauUMHAaeTCa 3HaUNTENIbHO paHbLIe CaMoro
MeponpusaTUs U 3aBepLIaeTcs Moc/ie ero OKOHYaHMs.
Ha kpynHbix MeponpuaTnax BonoHTepbl yHKLUM
«YnpaBneHne BOMOHTEpaMm», KOTOpble, KakK MpaBusio,
NepBbIMM BbIXOAAT Ha MO3ULMM, MPUCTYNAKOT K CMe-
HaM 3a 20-40 gHen oo Havana cobbitna. BecnnaTtHbiN
npoesg HY>XHO MIaHNPOBaTb C Hayasa NepBbIX BOMOH-
TepCcKMX CMeH 1 Ao dUHana nocnegHuX.

B pacueT BpeMeHM WCMONb30BaHUSA apeHLOBaHHO-
ro TpaHcrnopTa cfeayeT 3aknafblBaTb BpeMsi nogaum
TpaHcropTa.

B cBsisn ¢ HayanoM M OKOHYaHMEM CMeH BOJIOHTe-
poB B pasHoe BpeMs uenecoobpasHee apeHAoOBaTb
ANS OOCTaBKW BOSIOHTEPOB TpaHCMOpPT Heb6onblwomn
BMECTMMOCTM N OpraHM3oBaTb ero ABMXKEeHMe yepes
KOPOTKWE BpeMeHHble MHTepBasbl, YeM MbITaTbCa ean-
HOBPEMEHHO MPUBE3TU U YBE3TU BCEeX BOSIOHTEPOB.

OcobeHHoCTH nnaHNpoBaHnA 6ecnnaTtHoro npoXXuBaHusA
BOJ/IOHTEpOB

1.

bpoHupoBaHue MecT npowuBaHus Ond [O6poBONb-
LLeB yalle BCEro OCYyLIEeCTBASETCA B CPOKM, KOrga oc-
HOBHOWM COCTaB BOJIOHTEPOB ele He cHOPMUPOBaH.
B cBf3M ¢ 3TMM nnaHupoBaHue 6ecnnaTtHoro pasme-
WEeHNs BOJNIOHTEPOB CTAHOBUTCHA C/IOXHOM 3ajaven,
Tpebytolen cobnogeHus banaHca Mexay TeM, uTo
KTO-TO U3 BOJIOHTEPOB, HE MMEIOLWMX MecTa NpoXKMBa-
HWA Ha TepPUTOPUU NPOBedEHUs MeponpuaTus, byaeT
NVILEH MpefoCTaBNeHHOro ApYrMM A06poBOMbLaM
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cepBuca, N TEM, YTO He BCe apeHAOoBaHHble MecTa by-
AYT 3aceneHbl, a U3pacXo4oBaHHbIe Ha HUX CpeacTBa
noTpauveHbl Bnyctyto. C6op noTpebHOCTM B MecTax
pa3MeLleHns Mo KaXkgoMy MHOropogHeMy KaHauaaTy
B BOJIOHTEpPbl CreayeT OCYWECTBAATb MpU 3anosiHe-
HWM 3a8BKM NGO B XOL4e NPOBEAEHUS UHTEPBbIO.

2. HeobxoamMmoe KONMUYECTBO MECT pa3MeLLeHNs MOXKHO
paccuMTaTb, MCXOOA M3 MPOLEHTHOINO COOTHOLWEHMUS
YCMELWHbIX WHOMOPOOHWX KaHOWOATOB B BOJIOHTEPSI
K obLwen umcneHHocTn nobposorbues. [1py sToMm nony-
yMBLUEECA MPOLLEHTHOE COOTHOLWEHME CrieayeT YMeHb-
WNTb Ha TPEeTb, TaK Kak MPOLEHT OTKa3a MHOrOPOAHMX
BO/IOHTEPOB OT YYacTUsl B MEPOMPUATUM B CPeOHEM Ha
30-50 % Bblwe, yueM y MeCTHbIX 4O6POBO/bLIEB.

3. TNonyumBluylocs YMCNEHHOCTb MeCT pa3sMelleHus
cnepyeT NPUHATD 338 KOHCTaHTY W peryiMpoBaTh ee 3a-
NosIHEeHWe Yepes NPUOPUTU3ALMIO MHOTOPOLHUX UIN
MeCTHbIX KaHOUOaTOB.

4. 3aceneHve MHOropoAHMX KaHAMAATOB B MecCTa pas-
MeLeHMa OO/MHKHO OCYLLEeCTB/ATLCA He Mo3gHee YeMm
3a 3-5 gHen po Havana NepBoN CMeHbl C YYeTOM He-
06X04MMOro 0byUeHNs U MOYYEeHUS SKUMUPOBKMU.

Ocob6eHHOCTU NNaHMPOBaHUA NPeAoCTaBNeHUsl BONMOHTe-
pam 6ecnnaTHon MOGUABbHOM CBA3M

CnegpyeT yunTbiBaTb, YTO NOTPEBHOCTD B MOBUILHOM
CBA3U BO3HWUKAET Y BOSIOHTEPOB C MOMEHTA BbIXOAA Ha Mo-
3MLMM, U NNAaHUPOBATb CPOKU ee UCMOMNb30BaHUA C Haua-
Na 1 A0 OKOHYaHWA CMEH BOJIOHTEPOB.

OcobeHHoCTH nnaHnpoBaHuUAa 6ecnnatHoro CTpaxoBaHuA

BOJ/IOHTEpOB

1. CpOK ,D,el‘/’ICTBVIFI CTpaxXoBKWM BOJIOHTEPOB AOJ/DKEH CO-
Brapgatb CO CpoOKaMUn nx BOJ'IOHTepCKOl‘/’I AeaTenbHOCTUN
Ha MeponpuaTmnn.

2. y,EI,O6HbIM cnocoboMm CTpaxXoBaHMA BOJIOHTEPOB OT He-
CYaCTHOIO C/tyYas ABN4eTCqa CTpaxoBaHUe KO/INMEKTUBHOIO

TWUMNa, Koraa opraHM3aTop MepornpumaTmna MMeeT rNnpaBo Ha
NpoTAXKEHNN BCEro Cpoka ero nposegeHmsa BHOCUTb U3-
MeHEeHNA B CNMNCOK 3aCTpaxoBaHHbIX TNL, B CBA3U C KOP-
peI(TVIpOBKOIZ UNCNEHHOCTUN UM OBHOBNEHUEM nepco-
Ha/1IbHOro CoCTaBa.

5.2.4. MexaHU3M nnaHUpOBaHUs MaTepUuasbHO-TeXHUYe-
cKkoro obecrneyeHNs BOIOHTEPCKOM NporpaMMbl

Mpy nnaHMpoBaHMM  MaTepWanbHO-TEXHUYECKOrO
obecrieyeHms BONIOHTEPCKOM NPOrpaMMbl MOXXHO Npuaep-
XKMBATbCA C/IEAYIOLLEro afiropnuTMa 4ENCTBUN UM NPOMU3-
BO/IbHOW NMOCNeN0BaTEbHOCTU OTAEMbHbIX €rO Laros:

1. OueHuTb 1 3adpuKkcnposaTb NOTPeBHOCTb MepcoHa-
Nna, KYpUpYIOLEro BbIMOSHEHNE BOJIOHTEPCKON Mpo-
rpamMmbl, B MaTepuasibHO-TEXHNYECKOM obecrnedyeHnn,
HeobXoAMMOM 419 OCYLWECTBNEHUSA A4eATENbHOCTM MO
MJIaHNPOBAHUIO N peanm3aunm BOJSIOHTEPCKOM Mpo-
rpamMmbl, BK/toUas: opuCHblE NOMeLLeHNs, TPaHCNopT-
Hble CpeacTBa, paboune CTauMoHapHbie KOMMbloTepbl
n nepudeputo, HOYTOYKM, NNaHLWETHbIE KOMMbIOTEPSI,
oducHyro Mebenb (cTonbl, CTybsa, TYMOOUKN, TyMbbl,
CTeNNaXu, KHKHbIE WwKkadbl, NONAKK, WKadbl 418 BEpX-
Hen ogexabl), cMapThOHbI, TenedoHbl, poytepbl, MDY,
NPUHTEPbI, NAOTTEPbl YepHO-6enble N LBeTHble dop-
maTtoB A4, A3, USB-HakonuTenu m xectkme [UCKW,
6pPOLWIOPOBLLMKM, TAMUHATOPLI, pe3aku, GannuapTsl,
MarHWTHO-MapKepHble M MNpobKOBble AOCKM, CTEHAbI,
BbITOBYIO TEXHUKY (XOMOAWUBHUK, MUKPOBOSHOBKA,
yalHUK, Kynep, kodesapka, oTnapmeaTesb, KOHANLM-
oHep, oborpeBaTenb), ceTeBble GUIbTPbI, KAHLTOBAPbI
(6bymara gna npuHTepa 6enas 1 useTHas, poTobyMara,
6yMara caMoK/iealwasncs, niaeHKa gns naMMHUpoBaHMA,
MAaHWeTbl, HOXHMLLbI, MapKepbl, CTUKepbl, 6TOKHOTI,
PYYKU, KapaH4aLWm, TOUYNAKM, NaCTUKKU, KHOMKM, CKpen-
KW, cTernnepbl U ckobbl ANS HUX, OblPOKOSbI, MarnKku
pa3NNYHbIX BUAOB, BK/ItoYas dannosble, Kemn, Knenkas
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neHTa obblyHan, ABYXCTOPOHHAS, MansapHas), pacxon-
Hble MaTepwuansl (MUTbeBas BOAa, baTapenku, Motowme
N TUrMeHnYecKkme CpefcTBa, KapTPUAXKM U TOHepbl Ang
HUX, TOMJNBO).

OueHnte un 3adukcupoBaTh noTpebHOCTL Mpo-
uecca npuBAeYEeHUS BONOHTEPOB B MaTepuanbHO-
TexHuYyeckoM obecrneyeHuu, HeobXxoANMMOM Aa Npo-
BeAEeHUS Mpe3eHTauul, NpeacTaBUTENbCKUX U Ky/b-
TYPHO-MacCOBbIX MepONpUATUINA, PEKMAMHbIX aKLUi,
permctpaumMm KaHAMOATOB B BOJIOHTEPSbI, BK/OYas:
aKTOBble UMW KOHLEpTHbIe 3a/ibl, OTKPbITblE N 3aKpbl-
Tble NIOLWaAKWN, TPAHCMOPT NacCaXMPCKUM U Fpy30BOM,
MyNbTUMEAUNHYIO W OEMOHCTPALMOHHYK TeXHUKY,
HOYTOYKW, KAnKepbl (Npe3eHTepbl), 3KpaHbl, TeNeBu-
30pbl U XUAKOKpUCTanAnyeckue (nnasMeHHble, cBe-
TOAMOAHbIE) MaHenu, 3ByKOBOCMNpPOU3BoOAdLEee U CBe-
TOTexHu4eckoe obopyaoBaHne, bGeH3oreHepaTopbl,
YAVHUTENN, MUKPOGDOHbI, MOHUTOPbI, CLLEeHUYeckmne S.
WMpMbl, 6aHHepbl, dnarv, MObUNbHbIE CTeHAb!, ByKe-
Tbl, IMCTOBKM, bnaepsl, pekiaMHble MOBEPXHOCTH, Cy-
BEHVPHYIO MPOAYKLMIO, SKUMUPOBKY AN NMepCcoHana,
canTbl 1 apyryto | T-undpactpykTypy, doToannapatsl,
BMAEOKaMepbl.

OueHunTtb 1 3admkcnposaTb NoTpebHOCTL Mpouecca
oTbopa BONOHTEPOB B MaTepuasbHO-TEXHUYECKOM
obecneyeHun, HeobxoANMMOM Ans peanunsaummn otbo-
pPOYHbIX Mpoueayp, BKoUas: noMeLeHns aas rnpose-
OeHUS OYHbIX 3TanoB OoTH6opa, KOHAMLMOHEPbI, CalTbI,
OHNaMH-TeCTbl, pacrneyaTkn TECTOB U KJIOYEN K HUM,
pPeKBU3UT ANS rPYMMoBbIX aKTUBHOCTeN, GpopMbl Ang
dukcaumm xoda WHTepBbio (KapTbl WHTepBbloepa),
MAaHWeTbl, pyYKku, CTOJbI, CTYNbs, MOBU/IbHbBIE CTEHbI 6.
ONS 30HMPOBaHWA, Kynepbl, MMTbEBYIO BOAY, OAHOpa-
30Bble CTaKaHUYMKMU.

OueHunTtb 1 3admkcnposaTb NoTpebHOCTL Mpouecca
NMOArOTOBKM BOJIOHTEPOB B MaTepuasibHO-TeXHUYe-
ckoM obecrieueHnn, Heob6XxoaMMOM Afa NpoBefeHUs

obyyeHus, BKIOYAA: MOMeLleHUs A8 npoBefeHUs
TPEHWHIoB, TPaHCMOPT MacCaXMpCKUA U Fpy30BOWN,
KOHAMLMNOHEpPDI, CTOMbl, CTynbs, AMAYapTbl, Mar-
HUTHO-MapKepHble [LOCKMW, MYNbTUMEAUNHYIO W ae-
MOHCTPALMOHHYIO TeXHUKY, KIuKepbl (Mpe3eHTepsbl),
SKpaHbl, TENeBU30pbl W HKUAKOKPUCTaNInYeckme
(Nna3MeHHble, CBETOAMOAHbIE) NaHeNu, 3ByKOBOCMPO-
nsBopalwee obopyaoBaHue, yanuHUTENU, Mukpodo-
Hbl, 6aTapenku nnu akkymynatopsl, USB-Hakonutenu
M xecTkme ancku, botoannaparbl, BUAeoKaMepbl, baH-
Hepbl, dnarn, MObUbHbIE CTEHAbl, SKUMNPOBKY AN
nepcoHana, pabouve TeTpaau ANs BONIOHTEPOB, METO-
AMYKW 418 TPeHepoB, pekKBU3NT n nonurpaduueckyto
NPOAYKLMIO AN TPEHUHIOBbIX YNPaXXHEeHWN, KaHLTO-
Bapbl (671O0KHOTbI Ana $GAMNYapToB, MapKepbl, PyyKu,
KNEeNKyo NeHTY OBblYHYIO, ManapHY N ABYXCTOPOH-
HIOH, HOXXHULLBI).

OueHunTtb 1 3admKcnpoBaTb NOTPeBHOCTb BOMOHTEP-
CKOW MporpamMMbl B CyBEHUPHOW NpoayKuuu, Heobxo-
AMMOM AN8 peannsaumm MOTUBALMOHHOW MpOrpaMMmsl,
BK/ItOYan: GnaHKM rpaMoT, AMnnoMoB, 6narogapcTeeH-
HbIX MUCEM, 3HAUKW 3aKaTHbIe, INTbIE U LWTaMMOBaHHbIEe
C XONOAHbIMU W FOPAYNMU DMaNAMU, CUIUKOHOBbIE
6pacneTbl, MarHUTbl, HakNenkn Ha TenedoHbl, 6peH-
AMPOBaHHble KaHLToBapbl (BIOKHOTbI, TETPaau, PyuKku,
KapaHaawwn, 6nokun ona 3anucer U ap.), bpeHanpo-
BaHHble OBNIOXKM Ha MacmnopT U CTyaeHuYeckui buner,
USB-Hakonutenu, yexnbl Ha TenedoHbl U MaaHWeTbl,
CYMKW Afs HOYyTOYKOB, Yachl, naembl, KPY>XXKWU, TepMo-
Cbl, CMOPTUBHbIE BYTbINIKM A8 BOAbI, MaKeTbl, GUrypKm
MacKOTOB MeponpuUATUNA.

3adukcmpoBaTb nepeyeHb NpeaMeTOB SKUMUPOBKU
M KONMIMYECTBO KOMMIEKTOB, W3roTaB/iMBaeMbIX Afs
BOSIOHTEpOB, BKkoYasa: ¢yTbonkun, pyTbonkm nono,
$yT60NKM C ANNHHBIMU pyKaBaMu, 61y3ku, pybau-
KW, TONCTOBKW, CBUTWOTbI, 6oMbepbl, MNAXKaKKU, Ma-
HULIKK, XXMNIeTbl, 6e3pyKaBKU yTeneHHble, BETPOBKMU,
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KYPTKMW, [OXAEBUKM, WOPTbI, 6pnaxmn, 6proku, 6pio-
Ku-TpaHchopMepbl, OBKWU, Kenku, NUnoTku, Gelic-
6onKn, Wwanku, GaHaaHbl, WelHble MAaTKU, rancTy-
KU1, wapodbl, MepyaTku, BapeXXkKun, HOCKM, KpOCCOBKM,
Kenbl, Ty}, prok3aku, CYMKU, 30HTbl, COMHLE3aLWNT-
Hble OYKMW, Yacbl 1 Ap.

OueHntb 1 3adbuMKcUpoBaTb MNOTPEBHOCTb BOMOH-
TepCcKMX LEeHTpoB/WwWTaboB Ha obbekTax B OCHaLle-
HUKN, HEOBXOANMOM A1 KauyeCTBEHHOW OpraHM3aumm
LeaTenbHOCTU BOMIOHTEPOB WM MpPOBEAEHUs MOTMBa-
LMOHHBIX WU JOCYroBblX MEpOMpUATUIA, BKAOYas: Mo-
MeleHns HeobXo4MMolM BMEeCTUMOCTU Ui o6beKTbl
BpeMeHHOon WH$pacTpyKTypbl, Mebenb (CTonbl, CTy-
nbsa, cTennaxwu, wkadbl AA8 LOKYMEHTOB, >XYpHaib-
Hble CTOnbl, AMBaHbl, KPecna, BeWwankn Ansa BepxHen
oAexnAbl, 3anvMpaemble AWMKM ANA XpaHeHWs Beluewn),
ObITOBYIO TEXHWUKY (KOHAWULIMOHEPbI, Kynepbl, XONo-
ONNBbHUKW AN18 HanUTKOB, YaMHWUKK), HOYyTOYkn, MDY
yepHo-6esnble 1 useTHble popMmaTos A4, A3, bannuap-
Tbl, MarHUTHO-MapKepHble AOCKWU, MYNbTUMEAUNHYIO
N OEMOHCTPALMOHHYIO TEXHUKY, KMKepbl (Mpe3eHTe-
pbl), 9KpaHbl, TENEBU30PbI N XUAKOKPUCTANINYECKME
(nna3MeHHble, CBETOAMOAHbIE) NaHesNu, 3ByKOBOCMNPO-
nspopawee obopyaoBaHue, yanIMHUTENU, MUKpodo-
Hbl, 6aTapenkm nnu akkymynatopsol, USB-Hakonutenu
1 xxecTkme ancku, dotoannapatbl, BUaeokaMepbl, 6aH-
Hepbl, dnarv, MobUbHble CTEHAbI, UrPbl U aTTPaKLMO-
Hbl, KaHLTOBapbl (ByMary ans npuvHTepa 6enyto 1 LBeT-
Hyto, doTobyMary, byMary caMoKnealyrCcs, naeHKy
ANA NaMUHUMPOBaHMA, MNaHLWeTbl, HOXHMLLbI, MapKepbl,
cTUKepbl, 6BNOKHOTLI, py4YKUu, KapaHaalWm, TOUYUIKHK, na-
CTUKMW, KHOMKMW, CKPEenKW, CTenepbl U cKobbl Ans HUX,
ObIpOKO/Ibl, ManKW pas/inyHbIX BUAOB, BKItoYas dain-
nosble, KNen, KNenKyt NeHTy 0bbluHYI0, ABYXCTOPOH-
HIOI, MasnipHYI0), pacXoaHble MaTepuansl (MUTbeBYIO
BoAy, baTapeliku, MololWmMe N FUrMeHuYeckme cpea-
CTBa, KAPTPUOXKUN U TOHEPbI ANA HUX).

8. OueHunTb 1 3adMKCMpoBaTb NOTPEBHOCTL TOUEK Mn-

TaHUs BONOHTEPOB B OCHALLEHUWN, HEOBXOANMOM Afis
KauyecTBEHHOW OpraHu3auumn 4aHHOro cepBUCa, BKIIO-
yasa: rnoMmelleHus, KyxoHHoe obopyaoBaHue, KOHAMU-
LMOHEpbI, Kynepbl, XONOAUAbHUKMU, CTOMbI, CTY/bS, NN-
HWKW pa3daun, MOAHOCHI, MyCOpHble 6akn ANna OTXOAOB,
TEXHUKY A1 CaMOCTOATE/NIbHOrO pa3orpesa nuLu,
BOAOHarpeBsaTe/fibHble Npubopsbl (B cnyyae Heobxoam-
MOCTHN), PYKOMOMHUKN C XONTOAHOM U ropsiyen Boaown,
MbIJIO KYCKOBOE B Mbl/IbHULLAX WU XXUAKOE B AUCTEH-
cepax, byMa)kHble MOMOTEHLA UMW CYWUIKU AN pyK,
rapaepob/selanku aAns BepxHen ogexasbl.

OueHntb 1 3adumkcnpoBaTb NOTPEBHOCTb BOSIOHTE-
poB B obecrneyeHnn MHBEHTapeM, YCIOBUAMU U OpY-
ANSMU  Tpyda, HeobxoAuMbiMM pna 3¢pdeKTUBHOro
BbINOMHEHUSA PYHKLUMOHANbHbIX 0693aHHOCTEN, BK/IO-
yasa: oducHble 1 NoacobHble NoOMeLLeHNs, TPaHCNoPT-
Hble cpencTBa (aBTOBYCbl, MUHMBIHbI, aBTOMOGUAYU,
Benocuneapl, ’MpockyTepbl), paboune cTalMoHapHble
KOMMblOTEpbl U Nepudepuio, HOYTOYKK, NNaHIWETHbIE
KOMMblOTEPbI, cMapTdoHbl, TenepoHsl, MDY, npuHTe-
pbl, NAOTTEpPbl YepHOo-6enble U uBeTHblie dopmMaToB A4,
A3, yonnHutenu, cetesbie dunbtpbl, USB-HakonuTe-
NN U HKECTKNE AUCKWN, poyTepbl, MOBU/IbHbIE MOAEMDI,
6pOoLOPOBLMKY, TAMUHATOPSI, pe3aku, uHdopMaum-
OHHble CTOMKW U KUOCKW, HabnwogatenbHbie/vHdop-
MaUMOHHbIe BbIWKK (Cygenckue cTynbs), MeradoHbl
W pyrnopbl, pauuu, peKBU3UT ANA AOMONHUTENbHbIX
pa3BneKkaTesibHbIX 30H, POCTOBble KYKJ/lbl, pa3roBop-
HUKM, KapTbl MECTHOCTW, CMpPaBOYHUKU, OGUCHYIO
Mebenb (CTosbl, CTYNbA, TYMO6OUKM, TYMBbI, CTENNAXKM,
KHUXXHble WwKadbl, MONKKM, WKadbl AN BEpXHEN oaex-
Abl), BbITOBYIO TEXHUKY (XONOANIBHUK, MUKPOBOJTHOB-
KY, YalHUK, Kynep, kodeBapKy, OoTnapuBaTenb, KOH-
AvumoHep, oborpesaTenb), KaHUTOBapbl (byMmary ans
npuHTepa 6enyto, Gymary caMoknesLlytocs, MaeHKy
AN NaMUHUPOBAHUSA, NMaHLWeTbl, HOXHULLbI, MapKepbl,
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10.

1"

cTuKepbl, 6NOKHOTbI, py4YKUu, KapaHaawWm, TOYUIKHK, na-
CTUKMN, KHOMKM, CKPEenKu, CTennepbl U cKobbl Ans HUX,
ObIPOKO/Ibl, ManKK pa3/inyHbIX BUAOB, BKItoYas dain-
noBble, KNen, KNenKyt NeHTy 0bbluHYIo, ABYXCTOPOH-
HIOI, MasnpHYI0), pacXoaHble MaTepuansl (MUTbeBYHO
BOAY, KAPTPUOXKU N TOHEpPbI ANF HUX, TOM/MBO).
OueHunTb 1 3admKcnpoBaTb NOTpebHOCTb NepcoHana,
OCYLLeCTBAOWEero yrnpas/ieHue BONOHTEpaMu, B He-
06X0ANMMOM  MaTepuanbHO-TeXHUYeckoM obecne-
yeHuu, BiMOYasa: odUCHbIE MOMELLEeHUs, TpaHCnopT
MaccaxmpcKkui 1 rpy3oBol, paboune cTaumMoHapHble
KOMMbtoTEpbl U Nepudepuio, HOYTOYKU, NAaHLWeTHbIe
KOMMbtoTepsbl, obUCHYt0 Mebenb (CToNbl, CTyNbs, TyM-
604KK, TyMBbl, CTENNaXK, KHUXKHbIE LWKadbl, MOAKM,
wKkadbl ona BepxHen ogexabl), cMapTdoHbl, Tenedo-
Hbl, pauuu, MeracdoHbl, poyTepsbl, MO6U/bHbIE MOAEMBI,
MY, npuHTepbl, N1OTTEpPDI YepHO-6enble U LIBETHblE
dopmaTos A4, A3, USB-HakonnTenu n xxectkme oncku,
ObITOBYIO TEXHUKY (XOMOAMIbHUK, MUKPOBOHOBKY,
YalHUK, Kynep, kodeBapKy, oTnapuBaTesb, KOHAULN-
oHep, oborpeBaTtenb), ceTeBble GbUNLTPbI, KAHLITOBApPbI
(bymary onsa npuHTepa 6enyto, NAaHLWeETbl, HOXHMLLbI,
MapKepbl, pyYku, cTennepbl U ckobbl Ans HUX, OblPO-
KOJbI, MaMNKW Pa3/INuYHbIX BUAOB, BKtoYas dannossble,
KNEeNKylo NEeHTY ObbluHYIO, ABYXCTOPOHHIOO, Manap-
HYl0), pacxoaHble MaTepwuanbl (MUTbeBytlo Boay, 6a-
Tapewnku, MowlMe N FMrMeHnYeckne cCpeacTea, Kap-
TPUAXKM U TOHEPbI A8 HUX, TOMNBO).

YcTaHOBUTb NOBTOpPSAlOWMECS MaTepuanbHO-TEXHU-
yeckune cpefcTBa, ONpeaeNvTb UX KOMYEeCTBO: B OT-
HOWEHUM TPaHCMOPTHbIX CpeacTs, obopynoBaHus,
TEXHUKMW, UHBEHTaps, Mebenn - Ha ypoBHE MaKCu-
MafnbHOrMo KONMYecTBa OAHOBPEMEHHO WCMoNb3ye-
MbIX €OAMHUL, C YYEeTOM BO3MOXHOCTU HOPMasibHOM
NOMUCTUKM X Mepefaym, B OTHOLWEHUM KaHLEeNapCKnX
TOBapOB M PacXOAHbIX MaTEPUANIOB — Ha YPOBHE CyM-
MapHOW NoTpebHoCTW.

12. PaH)KVIpOBaTb Cnncok HeO6XO,D,VIMOFO MaTepuanb-

HO-TexHMYeckoro obecreyeHus Ha UMetolleecs, 6es-
BO3Me34HO NpuB/ieKaeMoe B NapTHepPCKUX opraHu3a-
umax, apeHayeMoe 1 nprobpeTtaemoe.

13. 3annaHnpoBaTb HeobxoauMble MNepeMeLleHns ume-

owerocs ob6opysoBaHUSA, 3arNpocuUTb Yy MapTHEpOB
6e3B03Me34HO MNpUBeKaeMble MaTepuasbHO-TEXHU-
yeckme LEeHHOCTM, 3aK/HoUNTb KOHTPAKTbl Ha apeHay
1 MOCTaBKY AOMONHUTENbHOrO 060pYyAOBaHMS.

5.3. OcHOBHble pUCKM BONOHTEPCKUX NporpamMm B chepe
cobbITUMHOro A06poBoNbYECTBa U CNOCO6bI yripaBreHUs

nmmn

Peanunsauus BonoHTepckux nporpamm B chepe cobbi-
TUIAHOTrO [OBPOBONBLYECTBA COMPSHKEHA C PAAOM PUCKOB.
OpHako ynpaBfneHWe yKasaHHbIMW PpUCKaMK MO3BONSET
n3bexxatb U MUHUMU3MPOBATb MX HeraTUBHble Mocnen-

cTBUA.

Puck

Cnocob6bi ynpaBneHus puckom

Hepnobop BonoHTe-
poB

npoBeAeHNe KayeCcTBEHHOW W CBOEBPEMEHHOM
MHbOPMALMOHHO-NPOCBETUTENBCKON U KOMMY-
HUKALMOHHOW KaMMaHuu;

YCTaHOB/IEHNE U aHOHCMpPOBaHME NMpuBAEKaTe b~
HbIX YCNOBUI Tpyda BONOHTEpPOB, pa3Hoobpas-
HbIX M KaYeCTBEHHbIX CEPBUCOB;

peanusauus CUCTEMHOW MOTUBALMOHHOWM MNpO-
rpaMMbl;

nepecMoTp TpeboBaHUI K BOJIOHTEPaM, B TOM
yncne pacluMpeHme BO3pacTHOrO LIeH3a;
npuBfieYeHMe K Y4YacTUO B BOJIOHTEPCKOMU
nporpaMme COTPYAHWKOB W aKTUBUCTOB TrOCYy-
[apCTBEHHbIX, MYHULMMaNbHbIX  BIOAXKETHbIX
yupexxaeHuin coumnanbHom cdepsl, 4ETCKUX U MO-
NOAEXKHbIX 06LWeCcTBeHHbIX 06beaUHEHUN.
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Puck Cnocob6bi ynpaeneHus puckom
Huskuit ypoBeHb | * Peanu3aums choKycMpoBaHHON KOMMYHUKALIMOH-
npodeccmoHanbHoM HOW KaMrMaHWW B OpraHM3aLmax — NOTEHLUMasbHbIX

M SA3bIKOBOW Mopfro-
TOBKW BO/IOHTEPOB

WNCTOYHMKAX KaYeCTBEHHbIX KaHAWOATOB B BOJIOH-
Tepbl;

WCMo/b30BaHMe CreLyanbHON CUCTeMbl  OT6O-
pa, HanpaB/IEHHOW Ha NMpPWBNEYEHME BOJIOHTEPOB
C onpeneneHHbIM ypoBHEM KOMMETEHLMI;
peanusauus yrnybneHHbIX MporpaMm noaroToBKu;
BbIMYCK CMEeLManmM3mMpoBaHHbIX pPa3roBOPHUKOB,
MOBUMBHBIX MPUNOXKEHUA AN  MEXbA3bIKOBOM
KOMMYHUKaLMK;

npuBneYeHne MHOTOPOAHUX U MHOCTPaHHbIX BO-
NOHTEPOB C HEOBXOAMMbIM YPOBHEM MOATOTOBKM;
bopMmnpoBaHMe Ha 06beEKTaxX KOMaHL, BO/IOHTEPOB,
ncxoas U3 HEObXoAMMOCTM NPUCYTCTBUS B KaXKAOM
U3 HUX JOBPOBO/MbLEB C HEOBXOAMMBIM YPOBHEM
3HaHWS A3blKa.

Puck

Cnocobbl ynpaBneHus puckom

Huzknn ypoBeHb
yrpaB/ieHNs  BOJIOH-
Tepamu

° NpoBefeHne CcrieumanbHbIX OBYyuYaloWmX TPeHUH-
roB Ans TUMAMAEPOB, GYHKLMOHANbHbIX/DYHKLIMO-
HasbHO-06bEKTOBbIX, OBbEKTOBbIX MEHELKEPOB BO-
NOHTEpPOE;

MpocBeTUTENbCKas W pasbsicHUTeNbHas paboTa,
MOArOTOBKA M TPaHCAALMA NHPOPMALIMOHHbIX MaTe-
pYanoB Mo TeMaM BOMIOHTEPCKOW MPOrpaMMbl U pa-
60Tbl C BO/IOHTEpaMu;

° MOHUTOPWHI U KOHTPONb peanu3aumm rpouec-

COB yrpaBneHus BONIOHTEPaMU.

Ncrnonb3oBaHne Bo-
NOHTEpPOB A/S BbINO-
HeHns  HekBanudwu-
LMPOBaHHOIO TpyAa
M  HeCBOWCTBEHHbIX
3agav

° aHanM3 MOCTYNaloWmMX BOMOHTEPCKUX BaKaHCUM
M 3aMpOCOB Ha COOTBETCTBME UMUAXKY 1 6e3onac-
HOCTW BOJIOHTEPA;

° NMPOCBETUTENbCKasA U pasbACHUTENbHas paboTa.

Huskumn YpOBEHb
MOTMBaUMM  BOJMOH-
Tepos OTAE/bHbIX

byHKUMN 1 obbek-
TOB W3-3a WX ydaneH-
HOCTM OT OCHOBHbIX
cobbITUN  Meponpus-
™S

CUCTEMHas peanv3aums MporpamMMbl BOBIEYEHMS
W NPU3HaHNA 3aC/yr BOIOHTEPOB;

3aKpenseHne 3a obbekTaMu/PpyHKUMAMN KBanndu-
LMPOBaHHbIX MEHeIYKePOB BONOHTEPOB;
MpefocTaBfieHMe  BbICOKOKAUECTBEHHbIX — CepBU-
COB MUTaHWS N SKUMUPOBKY;

pa3paboTka 1 peanv3aums LOMONHUTEIbHON MOTU-
BALMOHHOW MPOrpamMMbl, BK/OUAIOWeEN npefocTas-
NeHue BOIOHTepaM BUNETOB Ha MeponpusaTHE;
OopraHM3aumMs MPOW3BOACTBEHHOM WM ydebHoM
NPaKTUKM CTYAEHTOB NPOdUIbHbIX CMeLNanbHOCTEN.

Hesbixoq  BonoHTe-
pPOB Ha CMeHbI

° CUCTEMHas peann3aums NporpaMmbl BOBJIEHEHUS

M MPU3HaHUS 3aC/yr BOJIOHTEPOB;

BbICTpanBaHMe KOMOPTHbIX rpadmKoB paboTbl BO-

NIOHTEpOB;

° NMpefoCTaB/ieHNe NMpUBEKaTebHbIX YCIOBUMN TPY-
[la BOMIOHTEPOB, pa3HOO6pPa3sHbIX U KauyeCTBEHHbIX
CepBuCoB;

* YCTaHOB/NEHME SMOLMOHANBHOMO KOHTaKTa Meay
MeHemKepaMm 1 BOSIOHTEPaMMU.

YTeuka noaroToBNeH-
HbIX BOJIOHTEPOB OC-
HOBHOIoO COCTaBa Ha
nnaTHble no3nuunn
BpeMeHHOro nepco-
Hana

COBEpLUEHCTBOBaHME MOTUBALIMOHHOW NpOrpaMMmbil;
yBeNMYeHne CepBUCOB AJ18 BOJMIOHTEPOB U obec-
neyeHme Nx BbICOKOro Ka4yecTBa;

yCTaHoBMEeHME 6MaronpusaTHBIX U KOMbOPTHBIX yC-
NoBWIA paboTbl A/19 BONIOHTEPOB;

JOCTWKEHNE MYKEHT/IBMEHCKMX COMMaleHU C KOM-
NaHUSMN-NapTHEPaMK,  KOMMaHWSMU-MOCTaBLLMKa-
MW MepOnpUsTUS, OPraHU3aLUMsIMN TPaHCMOPTHOW,
FOCTUHWUYHOM OTpacan, chbepbl YCyr.
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Mpunoxenune 1
k CraHpapTy cobbITUIHOrO BOIOHTEPCTBA

3TUYECKUU KOAEKC
COBbITUMHOIO BOJIOHTEPA
POCCUMNCKOW ®ELEPALNU

\i/

Oco3sHaBas, 4TO BOMIOHTEpPbI ABMAIOTCA O4HOWN U3 BaX-
HEMWNX COCTaBNSIOWMNX YCMNEWHOoro npoeeaeHns obue-
CTBEHHO 3HAuMMbIX COBbITUN, MOHMMas CEepbe3HYIo Posb
KaYeCTBEHHOW M OTBETCTBEHHOW BOJIOHTEPCKOWN aeaTesb-
HOCTM B YCMELWHOM SOCTMKEHUN CTPaTernyeckmnx uesnen
MeponpuUaTUN, NPUHMMAas BO BHUMAaHWE, YTO BHELIHWUN
BMA, NMOBeAeHNe, MOPanbHbIA N 3TUYECKMN OBNUK KadK-
LOro COBLITUINHOMO BOMOHTEPA AB/AIOTCA YacTblo obLero
MMUO)Ka BCEX BOJIOHTEPOB HAleW CTpaHbl U BAMAIOT Ha
penyTaumio BONOHTEPCKOrO ABWXKEHUS, OTAEMbHbIX pOC-
CUNCKNX TEPPUTOPUIN M roCyaapCTBa B LE/IOM, CTPEMSCh
K MPOABMKEHUIO AO6POBONBYECKUX LIEHHOCTEM U CO-
LManbHO-3KOHOMUYECKOMY MpouBeTaHuio Poccuiickon
®epepaunn, Mbl, COBbITUNHDBIE BOMIOHTEPLI, MPUHUMAEM
HacToALWMN DTUYECKUIN KOAEKC.

1. OBLWMUE NONTOXXEHUSA

1.1. HacTtoswmin kopekc onpenenser OCHOBHblE 3TU-
yeckme HOPMbl U MpaBuia MNoOBeAeHUS COBbITUMHBIX BO-
NOHTEPOB MeXay coboM, N0 OTHOLWEHWUIO K OpraHM3aTopy
MepOonpuUATHS, OpraHN3aTopy BOSIOHTEPCKOMN AeATeNbHO-
CTW, APYTUM KJIMEHTCKMM FPYMMaM 1 y4acTHUKaM COBbITUN
B pa3/IMuHbIX paboumx CUTYaLMUSAX U Ha OTAbIXE.

1.2. DTnuecknm Kopekc COBbITUMHOrO BOJIOHTEPa
Poccuiickon Pepepaumm HanpasieH Ha yCTaHOB/EeHME
y BCex CyObeKTOB COBbITUMHOMO BOMIOHTEPCTBA OCO3HAH-
HOro B3aMMOMOHWMaHWSA B OMpeaeneHUn rpaHuL, Hpas-
CTBEHHOro 1 6e30MacHOro NoBeaeHUs BOIOHTEPA, a Tak-
K€ KaYeCTBEHHOrO BbIMNOMHEHUS UM CBOMX 06S3aHHOCTEMN.

1.3. Kaxgpih coBbITUMHBIN BONOHTEP, COBMIOAAIOLLMIN
AaHHbIN KOLEKC, BHOCUT BKA4 B YKper/ieHue MOooXu-
TenbHOro obpasa Bo/IOHTEpa B obLeCcTBe, a CrieqoBaTesb-
HO, B pa3BuTne fO6pOBObYECKOrO ABMKEHUSA HA Teppu-
Topumn Poccuiickon Pepepaunn.




2. OCHOBHbIE 3TUYECKHMUE NMPUHLUUIMNDbI AE-

ATENIbHOCTU COBbITUMHOTO BONNOHTEPA
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CobbITUIHbIN BOIOHTEP PYKOBOACTBYETCA B CBOEW

AeaTenbHOCTM cneayrouwmMm OCHOBHbIMM HPABCTBEHHDbI-
MU NpunHUUNamum:

6e3B03Me34HOCTD: TPYA COOLITUINHOMO BOMIOHTEPA HE
OMauMBaeTCa M He nNpeanosaraeT Apyron MaTepuanb-
HOW BbIrobl;

3TUUHOCTb: Le/M U LOENCTBMA BOJIOHTEpa MMEIoT
HPaBCTBEHHYIO N N'YMaHUCTUYECKYIO HanpaBieHHOCTb
N He NoApasyMeBaloT YyweM/eHMs 4YbMx-nmbo npas,
YYBCTB M MHTEPECOB;

MAEHTUYHOCTDb: BOJIOHTEP OCO3HAET, UTO OJINLETBO-
pseT ons OKPY)XaloWwmxX BCe BONOHTEpPCKoe coobuie-
CTBO B LIE/IOM, N KOHTPO/IMpPYET CBOW 06pas 1 nose-
OeHue, UCXOO8 N3 3TOro MOHUMaHUS.
KpPOCC-KYNbTYPHOCTb: BOJIOHTEPbl YBaXKalOT [gO-
CTOMHCTBO, OCOBEHHOCTU U KYNbTypy /Nlogen BHe
3aBMCMMOCTUN OT UX Pachl, HALMOHANbHOCTWN, BEpPOU-
croBefaHus, nosa, Bo3pacTa, COCTOAHMSA 300pPOBbS,
6N1arocoCTosHNS, NPUHAANEXKHOCTU K STHUUYECKUM,
npodeccnmoHanbHbIM 1 COLMaNbHbIM rpynmnaMm, and-
HbIX BKYCOB, MHEHUI U NPeanoyYTeHNIA;

3aKOHHOCTb: LEeATE/IbHOCTb BOJIOHTEPOB peanunsyeT-
CS B MPaBOBOM MoOJIE U HE MOXKET HapyLluaTb 3aKOHO4a-
TenbctBo Poccunckon Pepepaunu;

CONMAAPHOCTDb: BOJIOHTEPbI Pa3feNaioT Lenm N LeH-
HOCTM KOMaHfbl, B KOTOpOW paboTaloT, OTAAIOT NpUo-
pUTET KOMaHAHbIM MHTEPECaM N COr/TacoBbIBalOT CBOM
[EeNCTBUSA C KOMaHOOoWN;

NMYHaA OTBETCTBEHHOCTb 3a pe3y/nbTaT: BOJIOHTEPDI,
NpuHsaBLIME Ha cebs B paMKax MeponpuaTvs Te Uam
MHble 06513aTeNbCTBa, BbIMNOMHAIOT UX KayeCTBEeHHO,
[O0BPOCOBECTHO U He MPEpPbIBAOT UX UCMONHEHNE 40
OroBOPEHHOro CpoKa;

AVCLMNANHA: BOJIOHTEP PYKOBOACTBYETCHS B CBOEW
LESATE/IbHOCTN YCTAaHOB/IEHHbIMM HOPMaMn M MpaBu-
NaMu, NoslyYeHHbIMM YKa3aHMAMN U He HapyLlwaeT ux;
NoMoLLb U B3aMMOBbIPYYKa: BO/IOHTEPbl HE OTKa3blBa-
0T B MOMOLLM APYr APYrY, OCTasbHbIM U/leHaM KOMaH-
Abl 1 MPOYUM NOASM, UCTbITbIBAIOWMM NOTPE6HOCTDb
B HeMn.

3. HOPMbI U NPABUNTA NOBEAEHUSA COBbI-

TUAHOTO BO/TOHTEPA

3.1. O6bwme HOpMbI N NpaBuna NnoeeaeHUa cobbITUN-

HOro BOJ/IOHTEpa.

CobbITUINHBIN BONOHTEP COBMOLAET B CBOEWN AeAaTeslb-

HOCTU nepeyvyncneHHboie O6LIJ,VIe HOPMbI 1 NpaBuia noBepe-
HNA:

3HaET, yBaXKaeT 1 cnefyeT 3TMYECKMM MPUHLMMIAaM Co-
ObITUMHOIO BO/IOHTEPCTBA;

LENCTBYET Ha 6/1aro MHTEPeCcOB MeponpuUaTUa U ero
KOMaHAbl, MPOABUraeT LEeHHOCTM MepPOMpUsaTUs, cTpe-
MUTCA K MOBbIWEHNO cBoelr 3PpPEeKTUBHOCTU U UC-
nosHeHNo 0693aHHOCTEN Ha BbICLIEM YPOBHE, NPOosB-
NAET PasyMHYI0 MHULMATUBY;

onmpaeTcs Ha MHPOPMaLMIO 1 ONMbIT, NPUOBPETEHHbIEe
B XO4€ MNOAroTOBKN K MEPOMpUATUIO;

3a6oTnTCa 06 MMUOXKE BONOHTEPOB N NMpecTmke fob-
pPOBOJIBYECKOrO ABMXKEHUSA, HE COBEepLUaeT HUMKaKMX
LENCTBUIA, HECOBMECTMUMbIX C MOJIOXUTENbHbIM 0bpa-
30M BOJIOHTEPa;

[obporkenatenbHO, BEX/NBO M KOPPEKTHO B3aMMO-
LEeNCTBYeT C opraHmMsaTopamm cobbiTvs, opraHu3a-
TOpaMW BOJIOHTEPCKOMN AEeATENbHOCTU, APYTUMU KAK-
EHTCKUMW TpyrnnaMmM M y4yacTHUKAMU MepOrpUATUS,
OKa3blBaeT UM MOMOLLb 1 MOAAEPXKKY MPU HAIMUUKM OT
HWX Takoro 3anpoca;

cobnofaeT 1 3almaeT MapKeTMHIOBble Nnpasa napT-
HEpPOB N CMOHCOPOB MEPONPUATHUS;
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6epeXxHO OTHOCUTCA K NMpupoae, UMyLWECTBY U MaTe-
pyWanbHbIM LLEHHOCTAM, MPefoCTaBASeMbIM BOJIOHTEPY
B paMKax CepBMCOB U paboumnx cMeH;

cobniofaeT npaBuia TEXHNUKM 6e30MacHOCTU, OXPaHbl
Tpyaa 1 6e3onacHoro noeefeHus;

He MocelaeT 3arpeTHble 30Hbl, UHble 30HblI O6bek-
TOB 1 MecT paboTbl, KpoMe 06O3HaUYEHHbIX Ha akKpe-
AuTauMM nMbo OroBOpeHHbIX OPraHM3aTopoM BoO-
NOHTEPCKOWN AeATeNbHOCTU U/UAN NpeacTaBUTeNnsIMu
OoprkoMuTeTa;

He pa3rnawaet KoHbUAeHUManbHy WHbOpMaLMio,
MoSyYeHHYIO UM B XOLE OCYLLEeCTB/EeHUS BOJIOHTEp-
CKOW [eATeNbHOCTU, KakoMy-nnbo apyromy topuam-
yeckoMy nnu GusnyecKoMy UL 1 He UCMONb3yeT 3Ty
nHbopMaLmio ans ceoern cobCTBEHHOW BbIFOAbI, @ TaK-
e He obcyXAaaeT yKasaHHyo nHdopmaumio B obuie-
CTBEHHbIX MecTax;

He JonycKaeT AMCKPUMUHALMUK U NpecnefoBaHns no
OTHOLIEHUIO K JIMYHOCTW, Fpynne nuL, UaM cTpaHe no
KakMM-NMbo MpU3HaKaM: LBETY KOXXMW, pacoBOMY, 3T-
HWUYECKOMY, HaLNOHaNIbHOMY MPOUCXOXAEHUIO, Mony,
BO3pPacTy, COCTOSAHUIO 340POBbS, A3bIKY, PE/TUTMO3HbIM,
MOMUTUUYECKUM UIU UHBIM YHEXAEHUAM, LOCTaTKY, No-
NOXeHWIo B obLecTBe, COLManbHOMY CTaTycCy, CeKCy-
anbHOM OpUEHTALMN NN MO NGO MHOW NpUUMHE;
He3aMefANuUTeNbHO yBeAOM/AeT OpraH13aTopa BO/IOH-
TepCKOW [eATeNbHOCTM O HACTYM/IeHUN HEBO3MOXHO-
CTU BbIXOAa Ha CMeHY / NPOAOIKEHUA BONIOHTEPCKOM
LeaTenbHOCTU Ha MepornpuaTUM MApU HacTymnaeHuu
06CTOATENbCTB HEMPEOAONNMOM CUTbI;

Mpu OTKase OT y4yacTus B BOMIOHTEPCKOM nMporpamMme
MeponpuaTUs BCNEACTBME M3MEHeHWs MAaHOB Mnpwu-
HWUMaeT Takoe pelleHWe U CTaBUT O HEM B U3BeCT-
HOCTb OpraHvM3aTopa BOJIOHTEPCKOW AeATenbHOCTU
He nosgHee yeM 3a 3-7 OHelN ANg MeponpuaTUs Yunc-
nenHoctbo o 100 sononHTepos, 3a 14-20 gHen pgns
MeponpuaTusa uncneHHocTtblo go 500 BonoHTepos, 3a

1-2 Mecsua 8O MepornpuATUSA YUCNIEHHOCTbIO CBbilwe
500 sonoHTepos.

3.2. HopMbl 1 npaBuna noeepeHus, perynupyolime

ucnonHeHne pyHKLMNOHaNbHbIX 0653aHHOCTEN.

B oTHOweHnn ocyuwecTtBieHnsa CI)yHKLI,I/IOHa)'IbeIX 0bs-

3aHHOCTEN U cobnopeHus pabodero rpaduka cobbITUM-
HbI BONIOHTEp peanuayeT cnegytowme oba3aTenbcTsa:

LO6pOCOBECTHO 1 KaYeCTBEHHO BbiMoNHAET GyHKLUMO-
HanbHble 06M3aHHOCTW, onpegeneHHble GyHKUMO-
HafbHbIM HanpaBfieHVWeM AeATeNbHOCTUM W 3aHMMae-
MOM MO3ULINEN;

3HaeT u cobnopaeT NoNUTUKN, NPaBMa, MpoLeaypbl,
pernameHTbl U WHCTPYKLUU, perynupyrolime Bbirnon-
HeHue bYHKUMOHaNbHbIX 06a3aHHOCTEN, a TakxKe Tpy-
AOBYIO AVCLUMUMINHY;

cTpemMnTcs obecneunBaTb U NOAAEPXKMUBATb BbICOKMIA
YypOBEHb KOMMETEHTHOCTN B cBoen paboTe, HO Npwu
STOM MPU3HAET rPaHULLbl CBOMX KOMMETEeHLMI U CBO-
ero onbITa;

OCYyLecTBNAeT BOJIOHTEPCKYKO AEeATEeNbHOCTb B Me-
puog NoAroTOBKW U NPoBeAeHUsa MepornpuaTus B Co-
OTBETCTBUWN C rpaduUKoOM CMeH, ornpefesnieHHbIM op-
raHM3aTopoM A06pPOBONbYECKON AEATENbHOCTU, He
npornyckaeT cMeHbl, CobofaeT BpeMs Hauana U OKOH-
UaHUsA CMeH, CBOEBpeMeHHO MpPOXOAUT Mpoueaypbl
perMcTpaumn BbIXoAa Ha CMeHy W OKOHYaHWs CMeHbI
(check-in u check-out);

COrMacoBbIBaET BCe CBOW AENCTBUA B paMKax opraHu-
3aUMM U NpoOBeAeHUs MeponpuaTUS C TUMAUAEPOM,
byHKUNOHaNbHbBIM/bYHKLMOHaNbHO-06bEKTOBBIM Me-
HeaykepoM BONIOHTEPOB;

BO BpeMs CMeHbl, Ha 06beKTe U/ HaXOAACh B SKUMU-
poeke (yHUbOpPME), He 3aHNMaeTCsa MOCTOPOHHeN ae-
ATENbHOCTbIO, HE CBA3aHHOW C yyacTMeM B Meponpu-
ATUM B KauyecTBe BOJIOHTEPA, HE COBEpLIaeT SINYHbIX
LEeNoBbIX BCTPEY U MeperoBopoB, He AeMOHCTpUpyeT
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M He pacrnpoCcTpaHseT peK/iaMHble MaTepuarbl, He op-
raHU3yeT U He yYacTBYeT B MapKeTUHIOBbIX akLMAX Mo
NPOABUXEHWNIO TOBAPOB W YCAYT;

° obecrneynBaeT COXPaHHOCTb U paLMOHaNbHOE Pacxo-
[OBaHWe MaTepuasibHbIX PecypcoB, MpefoCTaBfeH-
HbIX €My ANnf BbINOSIHEHUSA BONIOHTEPCKOW AesTeflb-
HOCTW, He WCMONb3yeT MpefoCTaB/ieHHble pecypchbl
B JIMYHbIX U APYrMX OTAMYAIOWMNXCA OT BbIMOMHEHUS
dYHKLMOHaNbHbIX 0693aHHOCTEN Lenax, He nepegaeT
MaTepuanbHble LLeHHOCTU TpeTbMM nuuaM 6e3 paspe-
LWeHWsa opraHu3aTopa MeponpusaTusa / opraHusaTopa
BOJ/IOHTEPCKOW AeATeNbHOCTU, He pacrnopsaeTcs 6e3
MX COFNacus yKasaHHbIMW MaTepuasbHbIMU LLeHHOCTS-
MW KaKUM-TM60 MHbIM CNOCOBOM;

° PV HanUuMM BO3MOXHOCTM MO npocbbe TUMAN-
aepa, dYHKLUMOHaNbHOIro/byHKLMOHaNbHO -06beK-
TOBOrO MeHepXepa, Ob6beKTOBOro MeHemykepa BO-
NOHTEPOB BbIMONHAET AOMOMHUTENbHbIE MOPYyYeHUs
1 3a4a4n, 06yCNOBNEHHbIE MHTEpEeCcaMu MeponpuaTus.

3.3. MNpaBuna HolweHMS SKUMUPOBKM.

Cob6bITUNHBIN BONOHTEP, OCHOBbLIBAsCb Ha TOM, YTO
BOJMIOHTEepcKas yHUdopMa ABNgeTCa BM3yasbHbIM OTAMUYN-
TeNbHbIM 3HAKOM ero MPUHAANEXHOCTU K KOMaHAE BO/OH-
TEpOB MEpOnpUATUS U CUTHASIOM TOTO, YTO K HEMY MOXHO
obpaTuUTbCca 3a MOMoOLLblo, cObNoAaeT MnepeyrcrieHHble
npaBuia UCMO/b30BaHUS SKUMNPOBKMN:

°  06a3aTeflbHO HOCUT BblAaHHYO SKUMMPOBKY BO BpeMs
CMEH N B MHbIX CyYyasx UCMONHeHUs obsa3aHHoCTeN
BOJIOHTEpa;

°  He HOCUT 3KMMUPOBKY BHE CMEH U MHbIX CyYyaes uUc-
NofiHeHUs 06a3aHHOCTEN BONOHTEPA, 33 UCK/IOUEHU-
eM MyTU K MECTY MX OCYLLECTB/IEHNS N 06paTHO;

°  cobnogaeT KOMMIEKTHOCTb SKUMUPOBKM, YCTaHOBEH-
HYIO OpraHM3aTopamu MeponpuaTHs, He AOMYyCKaeT Ho-
LWeHWe HerMoNHOro KOMMIeKTa SKUAMPOBKN NGO KOM-
naeKTa 3KUMUPOBKWU, AOMOHEHHOINO HE BXOAALMMMU

B YCTQHOBJIEHHbIA KOMMJIEKT npeaMeTamum (3a UCKIO-
YeHMeM rofIoBHbIX YOOPOB MAWN ANVHHbIX 060K, Hape-
BaeMbIX MO PeUrMo3HbIM COOBpaXeHUsaM);

° He W3MeHSsieT BHEeWHWN BUA SKUMUPOBKU BO BpeMs
npoBefeHWs MeponpuaTus (He YKopaunBaeT, He pacTa-
rMBaeT, He NMOABOPAYMBAET, He NpUTaNMBaET, CBOEBpe-
MEHHO CTUPaeT U FaauT), MPY STOM MOXET BbIMOMHATD
MOArOHKY 3KMMUPOBKU MO pocTy/pa3Mepy;

° He nepepaetT 6e3 paspelleHNs opraHM3aTopa BOMOH-
TepcKoW AeATeNbHOCTU BO3Me34HO Unu 6e3Bo3Mess-
HO 3KUMUPOBKY TPETbUM NNLAM, HE OCTaBNSET IKMMNN-
poBKy 6e3 npucMoTpa;

° MO OKOHYaHWUW MeponpuUATUS BO3BpPAaLLaeT SKUMUPOB-
Ky OpraHM3aTopy BOJIOHTEPCKOW AesTeNbHOCTU, ecv
MHOe He 6blfIo YCTaHOBMEHO AOrOBOpOM 06 ydyacTum
B MEeponpusaTUM B KaUeCTBe BOSIOHTEpa WU/M ACHO Bblpa-
YKEHO OPraHM3aTOPOM BOJIOHTEPCKOM AeATENbHOCTY;

e B C/lyyae OTCTpaHeHus OT UCTONHEeHUs obsa3aHHOCTeN
BO3BpalLaeT BCe NpeaMeTbl SKMMMPOBKU He nosgHee
nocnenHero AHSA UCMOSTHEHUs CBOUX obsa3aHHOCTeN.

3.4. lNpaBuna ncnonb3oBaHUA aKKpeguTauum U apy-
rMx cpeacTs AocCTyna.

CobbITUMHBIN BOJIOHTEP PYKOBOACTBYETCA Creayto-
WMMKM NpaBMIaMn UCMOMb30BAHMNA aKKPEAUTALMMN N NHbIX
cpeacte goctyna (nponyckos, 6penokos, 6pacnetos u
ApP.), YUNTbIBas, UTO LAaHHble YCTPOWCTBa ABMSAIOTCA BaX-
HENWNMKN 3/1eMeHTaMn 6e30MNacHOCTU Mpu NpPoBeaeHUM
MeponpuaTus:

° B TeuyeHue BCero nepuoga npeboiBaHNAa Ha Meponpus-
TUW B NPOLLECCE €ro NOArOTOBKM M MPOBEAEHNSA HOCUT
aKKpeaAUTaLMOHHYIO KapTy Ha lee SINLEeBON CTopoO-
HOW Hapy)Xy MOBepX BCeN oAeXabl;

°  npegbsBnseT npeactaBuTensM cnyxbel 6esonac-
HOCTM aKKpeamuTauumio, Nponyck, bpacner n nwboe
ApYroe CpeacTBO OOCTYyMa Mpu nNpoxoge Ha obbekT
N B 30HbI OFPaHNYEHHOrO NOCeLLEeHNS;
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> no TpeboBaHWO rnpeacTaBuTenen cnyxbol 6e30-
MacHOCTU W YNEeHOB OPrkoMUTeTa nNpefocTaBnseT
BO3MOXHOCTb O3HaKOMeHUs ¢ uHbopMauunen, pas-
MelLeHHOW Ha aKKpeAWTaLUMOHHOW KapTe, He nepeaa-
Basi CaMy KapTy B UyXXue pyKu;

° HM B KOEM Cnyyae He OJa/KMBaeT U He nepepaeT
CBOIO aKKpeauTaumio, NMponyck UAM MHOE CPeacTBO
[OCTyna KoMy-nr1bo, Bk/touas Apysent U 6avKanumx
pPOLACTBEHHUKOB, HE MOJ/Ib3YeTCA YYXKON akKpeauTaum-
el Ansg npoxoaa Ha o6beKT UK B 30Hbl OrPaHNYEHHO-
ro noceuieHus;

° He ucrofb3yeT akKpeauTauumio, Mpomnyck WM uHoe
CpeacTBO AOCTyMa ANd Npoxoaa Ha obbeKkTbl BHe pa-
6oyero pacnucaHus C Lefblo MPOCMOTpa Meporpu-
ATUM N UHOWM LeNblo, He CBA3aHHOM C UCMOJIHEHUEM
oba3aHHOCTEN BO/IOHTEpPA;

*  He nosBonseT ¢oTorpadpuposaTtb, He doTorpadpupyeT
1 He pa3MelLaeT B OTKpbITOM focTtyrne doTtorpadum ak-
KpeaMTaLMm, MPONyCKOB, a TakXKe APpYruX CPeacTs Ao-
cTyna Ans npegoTepaleHms Mx Noaaenku U He3aKkoH-
HOro MCMO/Nb30BaHMS;

° B C/lyyae yTepu Uau Kpaxkum akkpeauTaumm, nponycka
WAN MHOTO CPeAcTBa AOCTyNa HeMeaneHHO yBeaoM-
nset o6 3TOM opraHU3aTopa BOJIOHTEPCKOWN AesATeNb-
HOCTW U NpeacTaBUTENEN OprkoMUTETa.

3.5. MpaBuna B3anMopencTBUs CO CpeAcTBaMM Mac-
coBoM MHOPMaLMN M NOBEAEHUSA B COLMAbHbBIX CETAX.
lNpn B3anMopencTBMN CO cpeacTBaMM MacCOBOWM UH-
dopMaumm, a Tak)Ke Npu BEAEHUM INUHbIX aKKayHTOB B CO-
LManbHbIX CETAX M MHOM pasMelLeHn MHPOPMaLnn B UH-
TepHeTe BOJIOHTEP MOMb3YyeTCA [OaHHbIMM MpaBuIamm,
HanpaB/feHHbIMM Ha MPOPUNAKTUKY pacrpocTpaHeHus
HETOUHbIX N HEKOPPEKTHbIX CBEAEHUN:
e 6e3 CornacoBaHus C OpraHM3aTopoOM BOJIOHTEPCKOM
OeATeNIbHOCTU W OPrKOMUTETOM He fJaeT WHTep-
BblO M KOMMEHTapUW, He BbICTYMaeT Ha Kakux-nmbo

MEeponpuATMAX, He yyacTByeT B Ny6/MUHbBIX akumax
B KauecTBe BOJIOHTEpPa MeponpusaTus;

e BCe 3anpochbl, NONyYeHHble OT CPeACTB MaCCOBOMN UH-
dopMaumm, BKIKOYAA 3anpochl O KOPOTKOM KOMMEHTa-
pUM UNM UHTEPBbLIO, NepeHanpasnseT opraHM3aTopy
BO/IOHTEPCKOWN AeSTENbHOCTY;

° 6e3 paspelleHMs opraHM3aTopa BOSIOHTEPCKOM nes-
TENIbHOCTU M OprkoMmUTeTa He coobliaeT cpeacTsam
MaccoBoWn MHGOPMaUMKM B COrNTaCOBaHHOM KOMMEHTa-
PUW/MHTEPBbIO N HE pasMeLLaeT B COLMAsIbHbIX CeTaX
Kakne-nnmbo AaHHble O MEPOMPUATUN, €ro YYaCTHMUKAX,
rocTax, napTHepax, CrOHCOpax, KAMEHTax U ApYyrnx
BOBJ/IEYEHHbIX CTOPOHAaX, 3a WCK/IOUYEHMEM [OaHHbIX,
ony6/INMKOBaHHbIX Ha ObuMLMabHbBIX pecypcax oprko-
MUTETa;

° B M3NOXeHUN MHPOPMaLMM PYKOBOACTBYETCS MHTE-
pecaMu MeponpusaTUs 1 3abOTUTCS O ero MMNOKE;

°  paccKasblBaeT O CBOEW BO/IOHTEPCKOWN AeAaTeNbHOCTU
OT CBOEro MMeHu 1 B 0bwmnx YepTax, nsberas getanen,
3aLWMLLEHHDbIX MONTUKON KOHPUAEHLMATBHOCTMN.

3.6. MNpaBuna n HopMbl nNoBeaeHUsa, pernaMeHTUpy-
loWmue OXpaHy rpaHuL, JIMMHOIoO MPOCTPAHCTBA YYaCTHU-
KOB MeponpuUaTUil.

[na coxpaHeHWa rpaHUL, TMYHOrO NMPOCTPaHCTBa Mo-
MyNSAPHbIX, BbICOKOMOCTABNEHHbIX, MpPUBAEKATENbHbIX,
B/IMATENbHBIX U MHBIX NMEPCOH, YY4aCTBYHOLMX B Meponpu-
ATUAX, COBbITUIHBIV BONOHTEP OMNMpaeTca Ha cieayolme
npaBuaa U HOPMbl MOBEAEHNS:

°  He NposABNseT HaBA34YMBOCTM MO OTHOLIEHMUIO K YYacT-
HWKaM MeporpusaTUs, TrocTaM, MepcoHany, ApYyrum
KMEeHTCKUM rpynnam;

*  He npocuT aBTorpados, poTorpaduii U CyBeHUPOB Y
YYaCTHUKOB MepornpuaTUs, rocTen, nepcoHana, npes-
cTaBUTenen Apyrmx KIMEHTCKUX rpynn;

* He ¢otorpadpupyet VIP-nepcoH n apyrmx yyacTHu-
KoB Meponpuatua 6e3 nx npocbbbl U BegoMa, ecnum
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3TO He BXOOUT B CI)yHKLI,VIOHa}'IbeIe 0653aHHOCTU BO-
NNOHTEepPa;

He pacnpocTpaHdaeT U He o6cy>|<,u.aeT B 06LI.I,€CTBeH'
HbIX MeCTax VIHCI)OpMaLI,I/IIO O BKYyCaX, npegnoyTteHnax,
npumBbIYKax, ocobeHHOCTaX W Mopgenax noseneHud,
HeCTaHOApPTHbIX WU I(OH¢HMI(THbIX CUTyaumax, npo-
YUX XapaKTepUucTtukax m ,El,el‘/'ICTBVIFIX y4aCTHUKOB Me-
ponpmnaTrna, NpodaBZiIeHHbIX B XOoA4e ero noarotoBKku
n npoepeneHns.

3.7. HopMbl n npaBuna 6e3onacHoro noBeAeHUs Bo-

NOHTEpOoB.

CobbITUIMHbIN BONOHTEP cobntogaeT creqyowme Hop-

Mbl U NMpaBuia 6e3onacHoro nopeneHusa:

nepen OCyLeCTB/IEHMEM BOJIOHTEPCKOW LOesATeslbHO-
CTV NpoxoguT obyuyeHne rno TexHuke 6e3onacHOCTU
N OXpaHe TPyAa, MHCTPYKTaX M o3HaKomsieHne ¢ obb-
€KTOM 1 MecTOM CcBoel paboTbl;

BbIMO/IHAET 06A3aHHOCTM U NOPYUYEHUS TOMbKO nocsne
NPOXOXAEHNA COOTBETCTBYIOWEro obydyeHus un npu
HaZIMUYMN Yy HEro HeobXOoAMMbIX LOMYCKOB, 3HAHWUMN,
YMEHWMN, HaBbIKOB 1 GU3NUYECKNX BO3MOXKHOCTEN;
OTKa3blBaeTCH OT BbIMOMHEHUA NOTEHUMaNbHO Hebes-
OMacHbIX 3a4ay, He MoABepraeT pUcky CO6CTBEHHYIO
XXM3Hb N 300POBbE, a TaKXKe XKM3Hb U 340POBbE OKPY-
XaloLWMX noaen;

nepeMeLLaeTcs no obbeKkTy, rMaas nog4 Horu, Npu cny-
cke/nogbeMe Nno NecTHULLAM COXpaHseT pykn csobos-
HbIMW, MO/Ib3YeTCs Nepuiamu,

3HaeT pacnosioXeHne Ha obbeKkTe MYHKTOB OKa3aHus
nepBor MeaMUMHCKOW MOMOLWM, MyTel 3BaKyauum
N aBapUINHbIX BbIXOLOB;

He nocelaeT 1 He poTorpadmpyeT peXXnMMHble U CTpa-
Ternyeckme obbeKkTbl, HE HaXOAMUTCH B MOTEHLUMANbHO
OMacHbIX 30Hax;

He NMPOHOCUT Ha O6BEKT YyXKOE UMYLLECTBO, BK/IOYas
NMYLLECTBO 3HAaKOMbIX, APY3€el N POACTBEHHUKOB;

CNnefuT 3a COCTOSIHMEM CBOEro 340pOBbS U CaMOYyB-
CTBMEM, B C/IyYae UX YXYALEeHWs CTaBUT B U3BECTHOCTb
TMMAnaepa, GyHKLUMOHaNbHOrO 1AM 06beKTOBOro Me-
Hegykepa BOMIOHTEPOB M 0bpalLaeTcs 3a MeanLMHCKOM
MOMOLLbIO;

ofeBaeTCs B COOTBETCTBMM C CE30HOM U MOFOAHbLIMMU
yCnoBUAMU, NpU HEOBXOAUMOCTU UCMOMb3yeT COJH-
Le3almMTHble CpeacTBa, CpeacTsa NpodunakTMkn ob-
MOPOXEHUI, CPEeACTBa 3alMTbl OT HACEKOMbIX;
cobniofaeT peXxxkuM Tpyaa U oTAbIXa;

npu BO3HUKHOBEHUW OCTporo 3abonesaHus / cocTo-
AHWA, MNPenaTCTBYIOWEro OCYWECTBNEHUIO BOJIOH-
TEepCKOW AeATenbHOCTM, OTKa3biBAaeTCa OT BbIXOAA Ha
CMeHy / AanbHeNnwWwero yyactus B MEPONPUATUN, O YeM
HesaMeanuTenbHo uHdopMUpyeT TuMmanaepa, yHk-
LMOHANbHOrO MAN OB6bEKTOBOro MeHegykepa BOJMOH-
Tepos;

Npy HanAMuUM XPOHUYECKUX, YrpOXKaloWmMX CcaMo-
YyBCTBUIO U 300pOBblo 3aboneBaHuit nHPopMmnpyeT
O HUX PYHKLUMOHANBHOIO 1/Mnu 06bEKTOBOrO MeHes-
»Kepa BOSIOHTEpOB, UMeeT npu cebe HeobxoamMble ne-
KapCTBeHHble NpenapaThbl U CpeAcTBa peabunmraumm.

3.8. PearnpoBaHue Ha MHLUAOEHTDI.
B uensx npepoTepalieHns MHUMLEHTOB N onepaTus-

HOro pearmpoBaHusa Ha MX BO3HUMKHOBEHNE COBbITUNHDBIN
BOJZTIOHTEP BbINOJ/IHAET YKa3aHHbI€ NpaBuna:

He3aMeanuUTeNbHO CoOobLaeT OpraHM3aTopy BOOH-
TepCKOW AeATeNbHOCTU U/unm cnyxxbe 6esonacHocTH
060 Bcex HapylleHUaX 3aKOHa, 8 TakXKe BO3HUKLIWNX
M MOTEHLUMaNbHbIX MHUUAEHTAX W HelWTaTHbIX CUTY-
aumax, yrpoxkalolwmx obuwecTseHHoW 6esonacHocTw,
YXV3HU U 300pPOBbIO Ntodeln NnMbo NMyLLEecTBY, UCMOSb-
3yeMoMy Mpu MpoBefeHUM MepornpuaTUS, 3aMedeH-
HbIX B XOA,€ BbINO/HEHNS CBONX 0BA3aHHOCTEW;

B cnyyae obHapy)XeHWs MpeaMeTOB, OCTaBEHHbIX
6e3 NpucMoTpa, CPOYHO MHPOPMUPYET O HUX CYXKOY
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6e30MacHOCTM U/MAN opraHM3aTopa BONOHTEPCKOM
JeaTenbHOCTH;

npu ¢ukcaumm Nofo3pUTENbHOIO NOBEeAeHUs Noaen
obpallaeT Ha HUX BHMMaHWe cnyx6bl 6e3onacHoCTH
W/Wnn opraHn3saTopa BONOHTEPCKOWN AeATeNbHOCTH;

B C/lyyae BbiIBNIeHWS NPegMeTOB U CUTYauUl, ABNSO-
WMXCA MOTEHLMANbHO OMacHbIMU B YC/IOBUSAX MpoBe-
OeHUS MeponpUATUS U MaCCOBOIO CKOMMEHUs ntoaen
(ckonb3kMe MNOBEPXHOCTU, OCTpble, BbICTyMatolme,
MIOXO 3aKpernjeHHble 4YacTu 34aHWUMN, COOpPYXEHUM,
MHPaACTPYKTYpbl, OTKPbITbIE JIOKW, CyLWECTBYOWMNeE
B MecTe [OBWXXEHMS MacCOBbIX MOTOKOB /toAen Mnno-
XO pasfnuvMblie MpenaTCTBUSA, OroNeHHble MPOBOAA
W Ap.) NpYHUMAaET onepaTMBHbIe Mepbl MO CHUXEHUIO
YrpoO3bl XXM3HW 1 3L0POBbIO NIOAEN U CTaBUT B U3BECT-
HOCTb Cny)kby 6e3omacHOCTU W/UnNK opraHusaTopa
BO/TIOHTEPCKOWN AesTeNbHOCTM.

3.9. 3anpeT Ha noBeaeHue, yrpoXkaloliee MMUAXY BO-

noHTepa.

[nsa npepotepaweHns ywepba MMUaXy BONOHTEPOB,

BO}'IOHTepCKOl‘/'I nporpaMmmbl MeponpuaTma, BOJIOHTEPCKO-
ro opm>xeHma B UesioM CO6bITVIl‘/‘IHOMy BOJZIOHTEPY CTpPOro
3anpeweHo:

NPUHOCUTb, XPaHUTb, yNoTpebaaTb U pacnpoCTpaHATb
HapKoTnyeckume BewectBa 1 nobbie CNMUPTHbIE HAaNNT-
KN (BI(I'IIOHaFl I'IVIBO), HaXogonTbCd B COCTOAHUUN allKO-
rOZIbHOIO NI HAPKOTNYECKOTO ONMbAHEHNA;

KYpuUTb B HEMO/IOXKEHHbBIX MeCTaxX U B BOI'IOHTepCKOVI
popme;

ynoTpebnaTb HEHOPMATUBHYIO NEKCUKY;

npoAaBNATb CJ'IOBeCHyPO,CI)VBVILIeCKyIO,I'IOBe,EI,eH‘-IeCKyIO
arpeccuio no OTHOWEHUIO K APYIrMM BOJTIOHTEpPaM, nep-
COHany, roctam, >xntendam ropoga " MHbIM N0AAM;
NpnYNHATD Bpen 3€e/71€eHbIM HaCaXKgeHunaMm, npepncra-
BUTENAM JXXMBOTHOIo Mwupa, obbekTaM KYynbTYPHOIro
N NpUpogHOro Hacnegus;

HaHocuTb ywepb nomeleHMsaM, ob6opyaoBaHWUIO
W ApYrM MaTepuasibHbIM LLEeHHOCTAM;

MyCOpUTb;

OCYLLECTB/ATb UHble AeNCTBUSA, MPOTMBOpeYaLlmne no-
3UTUBHOMY 06pa3y BOSIOHTEPOB Ha MEPOMPUATUN.
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MpunoxxeHwne 2
k CraHaapTy co6bITUHOro BONOHTEpPCTBA

MPOEKT AOITOBOPA
CBOJIOHTEPOM?

AoroeopP

2 HacToswmim 4OroBop Coaep>KmMT AOMOMHSAEMbIN, COKPALLAEMbIN 1 YTOYHSEMBIN
nepeyeHb Pasfenos, MyHKTOB U MONOXKEHNN.

(HavMeHoBaHWe opraHu3auunn)
ABNaOWNIACS (-af-lCFI, —eecn) OpraHM3aTopom BOﬂOHTepCI(OIZ
AeATeNbHOCTM Ha MeponpuaTmmn
(p.anee «MepOI'Ipr-ITVIe»),
(nonHoe HavMeHoBaHWe MeponpuUATUS)

KOTOpO€e COCTONTCA

(cpoKku 1 MecTo NpoBeAeHMst MEPONPUATUS)
1 uMeHyeMmbil (-as, -oe) B panbHenwem «Onepatop», B nnue
)
(®P.N.0. pykosoauTens)
AencTByollero (-Wwemn) Ha OCHOBaHUMN

(HanMeHoBaHWe NpaBOyCTaHaB/MBalOLWEero AOKYMeHTa)

(P.MN.O. BonoHTepa)

o

AaTa poXKaeHusa: roga, nacnopT: cepuda Ne N

BblaaH

roga, wmMe-

, haTa Bblgaun: .
HyeMmbI (-as) B ganbHenweM «BonoHTep»,

3aKnrunIn HaCTOFIUJ.VIﬁ AOroBop O cnepywouwem:

1. MpeameT porosopa

1.1. Onepatop npuenekaetr BonoHntepa pgns nobpososib-
HOro yuyacTus B MOAroToBKE W rMposeaeHun MepornpusaTus
6e3 NpefoOCTaB/ieHUs €My [OEHEeXHOro BO3HarpaxaeHus 3a
OCYLLECTB/SEMYIO UM LeATeNnbHOCTb U obecreunsaeT Heobxo-

LAVMble YCNOBUA AN8 HaAnexalero BbinonHeHns BonoHTtepom
cBOMX GYHKUMIA B pamMKax HacToswero Jorosopa, a BononTep
npuvHUMaeT ydyactue B Meponpuatum nytem 6e3so3mMesfHO-
ro MpUYMeHeHUs CBOEro orbiTa, 3HaHUIN, YMEHUA B MOArOTOBKE
n nposeseHuns Meponpuatus.

1.2. BonoHtep pobpoBosibHO 1 6e3Bo3me3gHO HGepeT Ha
cebs obs3aTesbCTBa OCYWECTBNATb B Mepuog MOArOTOBKM
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n nposeaeHus MeponpusaTus BOMOHTEPCKYH AEATENbHOCTD,
HampaBfieHHY0 Ha YycrewHyl peanusaumio Meponpusatus
N OOCTMXKEHMe ero cTpatermueckux uenen, a Onepatop ob6a3y-
etcsa obecneuntb BonoHTepy HeobxoamMble opraHM3aLMOHHbIE
YCNIOBUS U CEPBUCHI B pa3Mepe 1 B NopsaaKe, NpeayCcMOTPEHHbIX
HacToswum [lorosopom.

2. TepMuHDbI M onNpeaeneHus

MCI'IOI'IbByeMbIe B HacTosdlWeM ﬂ.orosope TEePMUHbI N onpe-
AeneHna NpMMeHAarTCd B 3HaYeHUAX, NpuBeaeHHbIX B CTaH.u,ap-
Te cOBbITUIMHOrO BONOHTEPCTBA, paspaboTtaHHoOM Accoumaument
BOJIOHTEPCKUX LEHTPOB Poccun.

3.MpaBa n 0693aHHOCTU CTOPOH

3.1. BonoHTep obsasyeTcs:

3.1.1. MpuHnMaTb yuyacTme B MoAroToeke u nposeaeHnn Me-
porpUsATUS B COOTBETCTBMM C BbIMOSHAEMON QyHKLMEN, 3aHU-
MaeMoMl nosuumeit 1 nonydeHHsiMmn ot Onepatopa ykasaHUaMU
n nHpopMaumen.

3.1.2. OcywecTtenatb B3ammopencTeme ¢ OnepaTopoM ue-
pe3 3MeKTPOHHYIO MOUTY, yKa3aHHYIO Npy perucTpaLumn B Kaye-
CTBE KaHAWAATa B BONIOHTEPbI, M Yepes

, ONnepaTtmMBHO

(apyrue npuopuTeTHble cnocobbl CBA3M)
W perynsipHO NpoBepsTb O6HOBIEHUS B MOYTOBOM fLLMKE.

3.1.3. Jatb cornacme Ha 06paboTKy NepcoHasbHbIX AaHHbIX
(npunosxxeHue N2 1 k HacToswemy [Jorosopy) v Ha ucnonb3osa-
Hue ero nsobpaxkeHns (npunoxkeHmne N2 2 k HacToswemy [oro-
BOpY) Nto6bIMU cnocobamu, 3a UCKOYEHNEM ClTy4YaeB, Nopoua-
LWMX YecTb U foCcTONHCTBO BonoHTepa.

BonoHTep MoxeT oTKazaTbCs OT NpefocTaBleHus Ccorna-
cvs Ha 0bpaboTKy ero mepcoHasnbHbiX AAHHbIX UAW OTO3BaTb
€ro B COOTBETCTBUW C AENCTBYIOWNM 3aKkoHogdaTenbctsom PO.
B atom cnyuae HacTosawmit [loroBop aBToMaTMyecku pactopra-
€TCs B CBA3U C HEBO3MOXHOCTbIO €r0 UCMOTHEHUS.

3.1.4. Mudopmuposats OnepaTopa 06 M3MEHEHUM CBOUX
daMunnmn, UMeHn, NacnopTHbIX AAHHbIX, aapeca perMcTpauuu

n/mnn GaKkTUYECKOro NPOXMBAHMS, UHBIX INYHBIX AAHHbIX, Npe-
poctaeneHHbix Onepatopy, He nosgHee 3 (Tpex) pabounx gHen
C [aTbl COOTBETCTBYIOLLEro U3MEHEHUS.

3.1.5. MponTtn obyuerne:

(nepeyeHb o06sa3aTeNbHbIX OBYUaKOWMX MEPONPUATUIA)
3.1.6. Otpaboratb OT o CMeH B nepuos noa-
rotoBKku u nposegeHuns MeponpusaTtus.
3.1.7. OeiicteoBatb Ha 6naro mHTepecos MeponpuaTtus
M ero KoMaHfAbl, Npoasurate LeHHocTu Meponpusartus, 3abo-
TUTbCa 06 uMmnaxke MeponpuaTus, CTpeM UTbCA K MOBbILWEHUIO
cBoel 3bbeKTUBHOCTN U UCNONHEHWNIO 06S3aHHOCTEN Ha BbiC-

LeM ypOoBHe, NPosBAATb Pa3yMHYIO MHULMATUBY.

3.1.8. HesameanutenoHo yBegomnaTb opraHM3aTopa BOIOH-
TEpPCKOW AeATeNIbHOCTU O HACTYMIEHNUN HEBO3MOXHOCTU BbIXO-
[a Ha cMeHy / MpoAoMHKEHUS BOIOHTEPCKOW AeATefIbHOCTU Ha
MeponpuaTUN NPU HaCTyMNeHUM 0BCTOATENBCTB HEMPEOoAoNN-
MOW cunbl.

3.1.9. [1o6pocoBeCTHO 1 Ka4eCTBEHHO BbIMOMHATD PYHKLMO-
HaflbHble 0653aHHOCTU, onpefenieHHble GYHKLMOHAMbHBIM Ha-
npasfieHNeM AeaTeNbHOCTM U 3aHMMaeMON No3numen.

3.1.10. 3HaTb 1 cobnopaTb NOANTUKMK, NPaBMIa, NpoLesy-
pbl, perfnaMeHTbl U UHCTPYKLUMMW, peryanpytolime BbiNosHeHne
dyHKUMOHaNbHbIX 06A3aHHOCTEN, a TakXKe TPYLOBYH AMCUMU-
MAVHY.

3.1.11. OcywecTBnaTb BONOHTEPCKYIO AEATENbHOCTb B Me-
puon MOATOTOBKW W MPOBEAEHWUS MepornpusTUs B COOTBET-
cTBuM ¢ rpadmKoM cMeH, onpeaeneHHbiM OnepaTopoM, He npo-
nycKkaTb CMeHbl, CO6/toAaTh BPEMS Hayana M OKOHUYaHWUS CMEH,
CBOEBPEMEHHO MPOXOAUTb MPOLEAypbl PerMcTpaumm BbiIxoma
Ha CMeHYy 1 okoHuaHusa cMeHbl (check-in 1 check-out).

3.1.12. CornacosbiBaTb BCe CBOW [LENCTBUA B paMKax
opraHusaumMmM wn nposegeHus MeponpuaTus ¢ TUMANAEPOM,
dYHKUMOHaNbHBIM/bYHKLIMOHaNbHO-06bEKTOBbIM MeHemKe-
pPOM BONIOHTEPOB.

3.113. Bo BpeMsa cMeHbl, Ha O6beKTe W/MIN HaxXOA[sACh
B akunuposke (yHUdOpPME), He 3aHMMaTbCA MOCTOPOHHEN
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LeATeNbHOCTbIO, He CBSI3aHHOW C ydyacTMeM B Meponpus-

TWUM B KayecTBe BOJIOHTEpPA, HE COBEPLATb JIMYHbIX AENOBbIX

BCTPEY U NeperoBopos, He AEMOHCTPUPOBATb U He pacnpo-

CTpaHATb peKnaMHble MaTepuasbl, HE OPraHM3OBbIBaTb U He

YyYacTBOBaTb B MAaPKETUHIOBbIX aKLMUAX MO MPOABMKEHUIO TO-

BapoB W YCNYT.

3.1.14. O6ecneunBaTb COXpPaHHOCTb M pauUMOHa/bHOE pac-
XO[0BaHWe MaTepuasibHbIX LLeHHOCTEN 1 pecypCcoB, NpefocTaB-
NEHHbIX €My A5 BbINO/IHEHNA BOIOHTEPCKOW AeATENIbHOCTH, He
MCMOMb30BaTh yKa3aHHbIE PeCypCbl B IMUHBIX M APYrUX OTMYa-
IOLUMXCS OT BbIMOMHEHUs bYHKLMOHAMbHbIX 06s3aHHOCTEN Le-
nax, He rnepenasaTb MaTepuasbHble LEHHOCTU U pecypchl Tpe-
TbUM fMuaM 6e3 paspeweHms OnepaTopa, He pacnopsXaTbCs
6e3 ero cornacus ykasaHHbIMW MaTepuanbHbIMU LEHHOCTAMMU
N pecypcamMu KakuM-nmbo MHbIM CocoboM.

3.1.15. He coBepwatb pacxoppl, KOTOpbie MOryT 6bITb MPAMO
WM KOCBEHHO CBA3aHbl C MCMofHeHWeM Hactoswero [loroso-
pa, @ NPy HanMuMKM KparHe HeoBXOAMMOCTU UX COBEPLUEHUS
npeaBapuUTeNnbHO MUCbMEHHO cornacosaTb x ¢ OnepaTopom.

3.1.16. Cobniopatb yCTaHOB/EHHbIE MPaBM/Ia HOWEHUS dKN-
MUPOBKM:

°  06s3aTeNbHO HOCUTb BbIAAHHYIO SKUMUPOBKY BO BPEMSI CMEH
1 B UHBIX CNy4Yasx NCMONHEHUs oba3aHHOCTEN BOMIOHTEPa;

°  He HOCUTb SKUMMPOBKY BHE CMEH W UHBIX C/y4aeB MUCMos-
HeHWs 06s3aHHOCTEWN BOJIOHTEPa, 33 UCK/IOYEHUEM MyTH
K MECTY MUX OCYLLEeCTBMIeHUs N 06paTHO;

e cobnofaTb KOMMIEKTHOCTb SKUMUPOBKU, YCTAHOBNEHHYIO
OnepatopoM, He ponyckaTb HOLWEHWE HEMONHOro KOM-
NNeKTa SKUNMMPOBKU NGO KOMMIEKTa SKUMMPOBKM, AOMOSI-
HEHHOrO He BXOASLMMM B YCTAaHOB/EHHbIA KOMMIEKT npesa-
MeTaMu (3a UCK/TIOYEHNEM FONTOBHbBIX YOOPOB MM ASIMHHbIX
060K, HafleBaeMbIX MO PeSIMrMO3HbIM COOBPaXKEHNAM);

°  He U3MEeHSATb BHELWHWA BUA SKUMUPOBKM BO BPEMS NpoBe-
LeHus MeponpuaTus (He yKopaumBaTb, He pacTsrMeaTh, He
NoABOpPaYnBaTh, HE NMPUTanMBaTb, CBOEBPEMEHHO CTUPaTb
W NaguTb), MPU STOM pa3peLllaeTca BbIMOHATb MOAMOHKY
SKUMUPOBKM MO pocTy/pa3Mepy;

°  He nepepasaTb 6e3 paspeweHus OnepaTopa BO3Me3gHO
nnv 6e3B03Me34HO SKUMNPOBKY TPETBUM INLAM, HE OCTaB-
NATb 3KMMMPOBKY 6e3 NpucMoTpa.

3.1.17. Tlo oKoHYaHUM MeponpUATUS BO3BPaTUTb SKUMMUPOB-
Ky OpraHM3aTopy BOMIOHTEPCKOWN AeATeNbHOCTU (YAANNTb MYHKT
B C/lydae nepefaus akMnMpoBKM BonoHTepy B mocTosHHOe
nonb3oBaHuel).

3.1.18. B cnyyae oTcTpaHeHus OT MCrofHeHUs o6s3aHHO-
cTell BO3BpPaTUTb BCE NMPeaMeTbl SKUMMUPOBKW MO akTy rnepepa-
uM-BO3BpaTa UMyLLECTBa IMBO MO XypHany nepefayv-Bo3Bpa-
Ta MMYLLECTBA He MNOo3AHee NOC/IeAHEro AHA UCMONMHEHUSA CBOUX
obszaHHoCTeN.

3.1.19. CobntopaTb MpaBuna HoweHus 1 6e30MacHoOro mc-
Mo/ib30BaHUA aKKPeaUTaLmMm 1 APYrMxX CPEeACTB A4OCTYMa B 30HbI
OrpaHNYEHHOro MoceLLeHNs:

° B TeYeHuWe Bcero nepvopa npebbiBaHUS Ha MepPonNpUATAN
B MpoLecce ero NoAroToBKW U NPOBEAEHNS HOCUTb akKpe-
OVTALUMOHHYIO KapTy Ha Wee /IMLEBON CTOPOHOWN HapysKy
rnoBepx BCeW OAexapl;

°  nNpenbaABnATb NpeacTaBuTensM cnyxbbl 6e30MacHOCTU aK-
KpeauTaumio, nponyck, bpacner u ntoboe Apyroe CpeacTso
[OCTyMa npu Npoxofe Ha 06beKT 1 B 30Hbl OFPaHUYEHHOrO
rnoceleHus;

°  He MepenaBaTb CBOK aKKpeauTauuio, MPOoMycK UAn MHoe
CpefcTBO AOCTyna KOMy-1Mbo, BKItouas apysen 1 6amian-
WMX POACTBEHHWMKOB, HE MOJSIb30BATbCA YYXKOW akKpeauTa-
umen Ans Npoxoda Ha o6bEKT UM B 30HbI OFPAaHUYEHHOTO
rnoceleHus;

°  He MCrosb30BaTb akKKpPeaUTaLmIo, MPOMYCK U MHOE Cpes-
CTBO A0OCTYyNa A/ NpoxoAa Ha obbekTbl BHe paboyero pac-
MMcaHns C Lenblo NPOCMOTPa MEPOMPUATUN U MHOW LieNbto,
He CBA3aHHOW C UCMONHEHNEM 06A3aHHOCTEN BONIOHTEPa;

e He nossonatb ¢oTorpapmpoBaTh, He doTorpapupo-
BaTb W He pa3MelLaTb B OTKPbITOM goctyrne dotorpabum
aKKpeamuTaumu, MponyckoB, a TakXe APYrMx CpPeacTs Ao-
CTyna Ans NpefoTBpalleHus UX NMOAAENKM U He3aKOHHOro
NCMOb30BaHUS;
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° B C/lydae yTepu WM KPaXkm akKpeamuTauum, npornycka unm
MHOro CpefcTBa AOCTYMNa HEMeANEHHO YBeAOMUTb 06 3ToM
OniepaTopa 1 LeHTp Bblaaun akKpeauTaumum.

3.1.20. MNpuaepxxnBaTtbcsa cnepyoWwmMxX Npasws B3aMMOLen-
CTBMA CO CpPeacTBaMU MaccoBoW MHGOPMaLUM U NOBEAEHUS
B COLMASbHBIX CETAX:

e 6e3 cornacoBaHus ¢ OnepaTopoM He [aBaTb UHTEPBbIO
N KOMMEHTapWM, He BbICTYMaTb Ha Kakux-nmbo Meponpus-
TUAX, HE YYaCTBOBaTb B NMYyB/NUHbBIX aKUMAX B KaYecTBe BO-
noHtepa MeponpusTus;

°  BCe 3arpocbl, MO/yYeHHble OT CPeACcTB MaccoBoin nHdop-
MaLuK, BK/HOUas 3anpocbl O KOPOTKOM KOMMEHTapuu unm
NHTepBbio, NepeHanpasnaTe OnepaTopy;

e 6e3 paspewerus OnepaTopa He coobuwaTb CpeacTBaMm
MaccoBoW MHQOPMaUMM B COrNacoBaHHOM KOMMeHTapuu/
MHTEPBbIO M He pa3MellaTb B COLMAJIbHBIX CETAX Kakue-
nmbo paHHble o MepornpusaTuM, ero ydacTHUKax, rocTax,
napTHepax, CMOHCOpaXx, KIMEHTax U APYrMX BOBJI@YEHHbIX
CTOpPOHaX, 33 UCK/IOYEHNEM AaHHbIX, OMY6/MKOBaHHbIX Ha
odurumanbHbix pecypcax MeponpusTus;

°  pacckasblBaTb O CBOEWN BOJIOHTEPCKOW AeATeNbHOCTU OT
CBOEro MMeHU U B 0BWwmMx YepTax, uzberas getanen, sawm-
LWEeHHbIX MOMUTUKON KOHGUAEHLUMANBHOCTH.

3.1.21. PykoBoacTBOBaTbCA MpaBuIaMmn U HOpMaMu rnoeege-
HUs, obecrneurBaloWmMMM OXPaHy rpaHuL, JIMYHOIO MPOCTpaH-
cTBa yuacTHMKoB MeponpusTtus:

°  He NposBNATb HABA3UYMBOCTU MO OTHOLWEHMIO K yYaCTHMKAaM
MeponpusTus, roctam, nepcoHany, APYruM KIAMEHTCKUM
rpynnam, He npocuTb aBTorpados, potorpaduin u cyese-
HUPOB y yuyacTHWKOB MeponpuaTtus, roctei, nepcoHana,
npeacTaBuTenei Apyrmx KIMEHTCKUX rpynr;

* He ¢otorpapuposats VIP-nepcon n ppyrux yuyactHu-
kKoB MeponpusaTus 6e3 ux npocbbbl U BEAOMa, €C/N 3TO He
BXOAMT B PpyHKLMOHabHble 06g3aHHOCTM BonoHTtepa;

°  He pacrpocTpaHsTb U He obCyxaaTh B OBLLECTBEHHbIX Me-
cTax MHGOPMaLMIO O BKYCaX, MPearnouTeHUaxX, MPUBbIYKaX,
OCOBEHHOCTAX W MOAensx MOBeAEeHUs, HeCcTaHAAPTHbIX

N KOHQNUKTHBIX CUTYyaLMsaX, MPOYMX XapaKTepUCTUKax

N OencTBmax ydyacTHuKoB MeponpuaTus, nposiBeHHbIX

B XO[€ €ro NMoAroToBKW 1 MPOBeAeHUs.

3.1.22. lNepen ocywecTBNeHNEM BOJSIOHTEPCKOWN OesTeslb-
HOCTW MPOWTK OByYeHMe No TexHMKe Ge30MacHOCTU U OXpaHe
TPYZa, MHCTPYKTaX 1 O3HaKOM/IeHNE C 06bEKTOM 1 MECTOM CBO-
en pabotbl.

3.1.23. BoinonHaTb 0693aHHOCTM U MOPYyYEHUs TONIbKO MO-
cne rnpoxoXAeHWs COOTBETCTBYHOLLEro OByYeHUs U MpuU Hanum-
UMM HEOBXOAMMbIX AOMYCKOB, 3HAHWIN, YMEHUI, HaBbIKOB U ¢u-
3MYECKMX BO3MOXHOCTEMN.

3.1.24. OTKasbiBaTbCA OT BbIMOMHEHUS MOTEHLMANIbHO He-
6e30MacHbIX 3afa4, He NoABepraTb PUCKY COBCTBEHHYO XM3Hb
W 30,0POBbE, a TaKXKE XXU3Hb 1 3L0POBbE OKPYXKAIOLWMX NOAEN.

3.1.25. 3HaTb pacnonoxeHne Ha 06beKTe MYHKTOB OKa3aHMs
nepson MeAMUMHCKOM MOMOLUM, NyTen 3BaKyauMu WU aBapuii-
HbIX BbIXOLOB.

3.1.26. He npoHocKTb Ha 06bEKT YyXKOe MMYLLECTBO, BKJIIO-
yas UMYLLECTBO 3HAaKOMbIX, APY3€eW U pOACTBEHHMKOB.

3.1.27. Cnegntb 3a COCTOSIHMEM CBOEro 340pOBbS M CaMo-
UyBCTBWEM, B C/lyyae WX YXyALEHWS CTaBUTb B M3BECTHOCTb
TUMAngepa, GyHKLMOHANbHOMO UM OBbeKTOBOro MeHemkepa
BOJ/IOHTEPOB W CBOEBPEMEHHO O6PaLaTbCs 33 MEAULIMHCKOMN
MOMOLLbIO.

3.1.28. Tllpn BO3HMKHOBeHMM ocTporo 3abonesaHus/
COCTOSIHWSA, MPEnATCTBYIOWEro OCYLLECTBIEHNIO BONTOHTEPCKON
[eaTeNlbHOCTU, OTKa3aTbCs OT BbIXOAA Ha CMeHy/AanbHenwero
yyactus B MeponpusaTtum, o yeM HesaMeanTenbHo npouHoop-
MUpOBaTb TUMAMAEpPa, GYHKLMOHAMBHOMO WA OB6bEeKTOBOro
MeHeaykepa BOSIOHTEPOB.

3.1.29. Mpyn HanMuMM XPOHMYECKUX, YrpOXKAKOWMX CaMo-
UYBCTBUIO U 300pOBbIO0 3aboneBaHU MHGOPMUPOBATL O HUX
dYHKUMOHaNbHOrO M/Mnn o6bEKTOBOrO MeHedXepa BOJSIoHTe-
poB, UMeTb Npu cebe HeobxoaAMMble leKapCTBEHHbIE npenapa-
Tbl M CpeAcTBa peabunuraumu.

3.1.30. HesamepnutenoHo coobwats Onepatopy u/wnm
cnyx6e 6e3onacHOCTN 060 BCeX HapYLIEHUAX 3aKOHa, a TakXKe
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BO3HUKILMX U MOTEHUMANbHbIX MHLUMAEHTAX U HELWTaTHbIX CU-
Tyaumsx, yrpoxarolmx oblecTseHHon 6e30MacHOCTU, XU3HU
W 300poBbI0 NOAeN NMbo MMYLLECTBY, UCMOMb3yeMOMY Mpu
npoeeaeHu MeponpusaTis, 3aMeUEeHHbIX B XOAE BbIMONHEHUS
CBOWX 0BsiZ3aHHOCTEMN.

3.1.31. B cnyyae ob6HapyxeHWs MpeaMeToB, OCTaBJIEH-
HbIX 6€3 MpMCMOTPa, CPOUYHO MHDOPMUPOBATb O HUX CNYXEY
6e3onacHocTM u/mnn OnepaTtopa.

3.1.32. He npuHocuTb, He XpaHWUTb, He ynoTpebnaTtb U He
pacnpocTpaHaTb HapKoTMYecKMe BelecTBa u nwobble crmpT-
Hble HaMWUTKK (BK/ItOYasl MMBO), HE HaXOAUTbCSA B COCTOAHMM an-
KOrO/IbHOMO UM HAPKOTUYECKOTO OMbAHEHUS.

3.1.33. He kypuTb B HEMNONOXEHHBIX MECTax 1 B BOJIOHTEpP-
ckon ¢popme.

3.1.34. He ynoTtpebnsatb HeHOPMaTUBHYIO NIEKCUKY, HE MpPO-
ABNATb CNOBECHYIO, bU3MUecKyto, MOBEAEHUYECKYIO arpeccuto
MO OTHOLIEHUIO K APYTUM BOJIOHTEPAM, MEPCOHany, roCTAM, XXU-
TENAM ropofa v UHbIM MOAAM.

3.1.35. He npuuunHaTtL Bpen 3eneHbIM HacaXaeHuaM, npea-
CTaBUTENAM XMBOTHOIO MMPa, 06beKTaM KY/bTYPHOro U Mpu-
pOAHOro Hacneaus, He MycopuTb.

3.1.36. He HaHOCUTb ywepb nomeweHnaM, 06opyLoBaHMIO
W ApYr1M MaTepuanbHbIM LLEeHHOCTSAM.

3.1.37. He ponyckaTb AMCKPUMMHALMM M MpeciiefoBaHns
MO OTHOLWEHWIO K IMYHOCTW, rpynne AnL, UAK CTpaHe Mo Ka-
KUM-MBO MpuU3HaKaM: LBETY KOXW, PpacOBOMY, STHUYECKOMY,
HaLMOHaIbHOMY MPOUCXOXAEHMIO, MOY, BO3PACTY, COCTOSHMUIO
34,0pOBbA, A3bIKY, PEIUIMO3HBIM, MOMIUTUYECKMM UM UHbIM ybe-
XKAEHUAM, OOCTaTKy, MOMIOXEHUIO B OBLWECTBe, counanbHOMY
cTaTycy, CeKcyaslbHOW OpUEHTaUUM UAK MO NoHBON MHOW NpU-
uvHe.

3.1.38. He BecTn nonutunueckyo nnm pennrmosHyto npona-
raHay Ha MeponpusaTtun.

3.1.39. He ocywectBnaTb MHble LENCTBUA, MPOTMBOPEYa-
Wwme no3uTuBHOMy obpasy BofioHTepa.

3.2. BonoHTep B pamkax HacTosuwero [loroesopa unmeeT
npaso:

3.2.1. NMonyuyaTb BO BpeMeHHOE MO/Ib30BaHME WMMYLLECTBO,
HeobxoauMoe A1 BbINOSIHEHWS MOCTaBEHHbIX 3a4ad, BK/oYas
3N1EKTPOHHO-BbIYNCIUTENBHYIO TEXHUKY, Npubopsl, 06opyaoBa-
HWe, MHBEHTapb, HO HE OrpaHWYMBaACb UMM, @ TakK)Ke MOoJsy4aThb
AN UCMOMNb30BaHNA B XOA4E BOMOHTEPCKOW AEATENbHOCTU XO-
39MNCTBEHHbIE, KaHLeNapckMe ToBapbl M ApYr1Me pacxofHble Ma-
Tepuanbl.

3.2.2. MNonyuaTb 6ecnnaTHble NUTaHWE, MPOXKMBaAHME, IKU-
NMMPoBKY, MOBU/bHYO CBA3b, NPOE34, A0 MecTa MpoBefAeHUs
MeponpuaTna 1 o6paTHO, MEAMLIMHCKOE CTpaxoBaHue u/vnu
CTpaxoBaHWe XM3HU U 340pPOBbs, MPefoCTaBleHMNE UHbIX He-
06Xx04MMbIX MaTepuasbHbIX LEeHHOCTEN 1 ycnyr nnbo BosMme-
LWeHMe MOHEeCEeHHbIX PACXOAOB Ha NpuvobpeTeHne yKasaHHbIX
TOBapOB WU CEPBUCOB (YTOUHUTbL CMUCOK B COOTBETCTBUM
C rnepeyHeM CepBUCOB Ha KOHKpeTHOM MeponpusaTtuun!) B no-
pALKE U Ha YCIOBUSAX, OTOBOPEHHbIX HacTosAwmM orosopom.

3.2.3. lNpeTeHpoBaTb Ha KOMpOPTHbIE M Be3onacHble yc-
NoBWSA TPYAA U OTAbIXA.

3.2.4. TpeboBaTb COXpaHEeHUs KOHPUAEHLNANbHOCTI Nep-
COHa/IbHbIX AAHHbIX U UHbIX CBeaeHunn, nepeaaHHbix Oneparto-
py.

3.2.5. TpeboBaTb YBaXXMTENbHOIO M AOBPOXKENATEIbHOrO
OoTHOWeHNa K cebe y4yacTHUKOB U opraHusaTopos Meponpu-
atus, npeactasutenen Onepartopa.

3.2.6. OTKasaTtbcs OT BbINOMHEHUS PaboT, HE CBA3AHHbIX
C BbINO/IHAEMOM UM YHKLMEN N 3aHMMAEMOM No3numnen, nNpo-
TMBOpevawmux 3akoHopatenbctey Poccuinckon Depepaumu,
NINYHBIM PEINTNO3HbBIM, MOPasbHbIM U STUYECKUM HOPMaM, He
COOTBETCTBYIOLMX €r0 HaBblkaM 1 KBanudmKaLmm, yrpoxato-
LNM €ro XWU3HW, 3L0POBbIO U/ penyTauunu.

3.2.7. OTKkazaTbCs OT yYyacTu1s B BOJIOHTEPCKOM NporpamMmme
He nosfgHee YeM 3a AHeW [0 HacTyrnneHus nepsou
CMEHbI.

3.2.8. PaccuutbiBaTb Ha npu3HaHWE U CrpaBeasMBYIO
OLLeHKY CBOEW BOJIOHTEPCKOW AEATENbHOCTMU.
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3.3. OnepaTop nNpuHMMaeT Ha cebda cnepywumne obdasa-
TenbcTBa:
3.3.1. OpraHunszoeatb 0b6yyeHne BonoHTtepa Ha

(nepeyeHb ob6sa3aTeNbHbIX OByYaKOLWMX MEPONPUATUIA)

N obecneunTb BOI'IOHTepa ncyepnbiBa-

owen nHbopMaLmen, HeobXoaNMMON AN KAaYeCTBEHHOrO Bbl-
MONHeHNs ero GyHKLMOHaNbHbIX 0653aHHOCTEN.

3.3.2. lMNpepoctaeuts BonoHTepy MMeHHOW/HEMMeEHHON
aKKpeAUTaLMOHHbIN BelmK 1 apyrue cpeacTsa [ocTyna, no-
3BONAKOWME MPOXOAUTb B 30HbI OFPaHUUYEHHOrO MOCeLeHUs
LN BbIMNOJ/IHEH WS BO3/IOXKEHHbIX 0653aHHOCTEN.

3.3.3. Ob6ecreunTb cTpaxoBaHMe XXM3HU N 3840poBbs Bo-
NOHTEpa OT HECYACTHbIX C/Ty4Yaes.

3.3.4. O6ecneunTtb MeanumHckoe ctpaxoBaHue BonowTe-
pa.

3.3.5. Opranusosatb nutaHne BonoHTepa B cnyuae, ecnu
NPOAOIKUTENbHOCTb CMEHbl cocTaBnseT 6Gosiee 4-X 4acos,
2-pa3oBoe MuTaHWe — Npu NpOAOIHKUTENbHOCTU CMEHbI CBbl-
we 8-Mu vacos.

3.3.6. O6ecneunTtb BonoHTepa nutbeson BogoM 1z pacye-
Ta He MeHee 0,5 nuTpa Ha 4 vaca.

3.3.7. Boigatb BonoHTtepy akunuposky ¢ cumeonuikon Me-
porpusTusa / BONOHTEpPCKOW nporpamMmsl Meponpuatis B KoM-
nnekrte: pyTbonka—____ wT.,pyt6bonkanono—____ wT.,pytbonka
C ANMHHBIMU pyKaBaMu —

wr., 6y3Ka - wr., pybawka -

WT., TONCTOBKA —___ WIT.,CBUTLWOT — wT.,60Mbep - wT.,
NUOXKAK = WIT., MaHMLWKa — WT.,KUNeT — WT.,)KNNeT yTe-

NAEeHHbIN — LWT., BE€TPOBKa — WT., KYpTKa — WwT., LOX-

LEBUK —____WT., WopTbl —____ WT.,6poKku —___wT., 6prokm-TpaHc-
dopmepbl —___wT.,0bKa —____wT.,6encbonka — WT., Wwanka -
WT., baHaaHa —

LUT., LWEWNHbIN NMIaToK — WT., rancTyK —
wr., wapd - WT., MepYaTKN —___WT., BAPEXKM —___LWT.,
KPOCCOBKMN — WT., Keabl — wT., Typam - WIT., PrOK3aK —

WwT.,CyMKa — WT.,30HT — WwT.,CoNMHUe3aWnTHbIE OYKUN —

wT. (YTOYHUTb CMUCOK B COOTBETCTBUMU C KOMMIEKTHOCTbIO
3KUMUPOBKM Ha KOHKPETHOM MepornpuaTum!)

3.3.8. O6ecneunTtb BonoHTtepa 6ecnnaTHbiM Npoe3noM Ha
06WeCcTBEHHOM TPaHCMOPTE B NEPUOL C «__» 20__ropa
no «__» 20___ropa no MapwpyTam

Ha TEpPUTOPUM HAaCENIEHHOTO MYHKTa
nyTeM npeaocTaB/ieHUs TPaHCMOPTHOW Kap-

Tbl Ha _____M0e3[0K / Mo NpeabsABeHNIO akKpeanTaLMOHHO N
KapTbl BOJIOHTEpa u/unmn obecneunts BonoHTepa 6ecrninatHbiM
npoesnom nyTem goctasku BonoHTepa ot Touek cbopa

[O MecCTa OCYyLLeCTBeHuUs
BO/IOHTEPCKOM [AeAaTeNlbHOCTU TPaHCMOPTOM oOpraHM3aTopa
MeponpusTtusa / TpaHcnoptom OnepaTtopa (BbibpaTth Heobxo-
anmoel).

3.3.9. OpraHuzosatb gocTtaBky BonoHtepa ot Mecta ocy-
WeCTBNEHMs BOJIOHTEPCKON AeATEeNbHOCTU K MeCTy MpOXu-
BaHWs/NMpebbiBaHUS B Npefenax rpaHvL, HaceneHHOro nyHKTa
nnbo K MecTy opraHU30BaH-
HOro pasMelLeHMsi MHOrOPOAHUX BOJIOHTEPOB B Cllydyae ocCy-
LeCTB/IEHMS UM BOJTIOHTEPCKOMN AeATENIbHOCTM B HOYHOE BpeMs
cytok (c 00.00 go 5.00).

3.3.10. Ons yuactma B Meponpusatum npenocraBuTb MHO-
ropoaHemy BonoHTepy, He nMelolweMy MecTa MpoOXUBaHUS Ha
TEPPUTOPUN HACENIEHHOTO MYHKTA ,

BO3MOXXHOCTb NMpPpOXXMNBaHUA C « » 20 roga

no «__» 20__ _ropas no aapecy

. YKa3aHHbIN CEBUC He ABNSeT-

CSl rapaHTMPOBaHHbIM U NPEefOCTaBASETCS MO NpeABapUTENbHOM
3asBke BonoHTepa,HanpasneHHon B agpec Onepatopascpok fo

«_» 20 roga. Konnuectso mMect npoxwusaHus
orpaHunueHo. [leHexHas KOMMeHcaums B3aMeH cepBuca He Bbl-
nnaunsaeTcs.

3.3.11. O6ecneunTb BoMIOHTEPa MOBUIBHOWN CBSA3bIO MyTEM
NpefocTaBNeHUs CUM-KapTbl C Tapupom N IMMUTOM

py6.
3.3.12. MNpepocTasntb BonoHTepy Mecto kpaTkoBpeMeHHO-

ro oTapixa Ha o6beKTe OCYLLECTBEHNS BOIOHTEPCKON AedTe b-
HOCTU NM6O B HEMOCPEACTBEHHOM 61M30CTH OT Hero, o6opyao-
BaHHOE CTY/IOM/KPEC/OM.
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3.3.13. C uenbio ocywecTeieHMs BOJIOHTEPCKOWN LesTesb-
HOCTW npegocTtaBnaTb BonoHTepy mMylecTBo, Bkovas anek-
TPOHHO-BbIYUC/IUTENBbHYIO TEXHUKY, Npubopbl, 060pyaoBaHue,
WHBEHTapb, HO HE OrPaHMYMBAsACh UMM, @ TAKXKE XO3ANCTBEHHbIE,
KaHuensapckMe TOBapbl W Apyryue pacxofHble MaTepuanbl Afis
Mcrnonb3oBaHWs B paMkax Hactoswero Jorosopa.

3.3.14. ObecrieunTb O3HAaKOMJIEHME BOJIOHTEPOB C DTUYe-
CKUM KOAEKCOM COBbITUMHOrO BOMIOHTEpPA, MpaBuiamMm noseae-
HWA, TEXHUKN 6E30MacHOCTU, OXpaHbl TPyAad, MPOU3BOACTBEH-
HOW CaHUTapuun.

3.3.15. O6ecrieuntb cobniogeHve npae BonoHtepa, nepe-
uncneHHbix B n. 2.2 HacToswero Jorosopa.

3.3.16. lapaHTMpOBaTb COXpaHeHne KOHPUAEHLMATbHOCTH
MepcoHasbHbIX AaHHbIX U UHbIX cBeaeHul o BonoHTtepe, nony-
UEHHbIX B XOfEe peann3aumm BOSIOHTEPCKOWN NMPOrpaMMmbil.

3.3.17. B cnyuae pobpocosecTHOro mncnosHeHus BonoHre-
poM obs3aTenbcTe Mo HacToswemy [lorosopy no utoram Bo-
NoHTepcKkon nporpamMmbl MeponpusaTtns BbigaTb 4OKYMEHT 06
yyacTuu B BONIOHTEpPCKOW nporpamme MeponpusTtus.

3.3.18. MNpwu pernctpaunn coboitns B EVC «[dobposonbupl
Poccun» mo utoram meponpusatus B TedeHue 48 yacos nocne
€ro OKOHYaHWs BHECTM B CUCTEMY AaHHble 06 y4acTUM BOSIOHTe-
pa, BK/lOYaloLme KOIMYeCcTBO OTPaboTaHHbIX MM YaCOB U OLLeH-
KY KauecTBa ero AedTeNbHOCTU.

3.3.19. MNo npocbbe BoOHTEpPa NPOCTaBUTL B ByMaXKHOM BO-
NOHTEPCKOWN KHUXKKE OTMETKY 06 y4acTuu BOJIOHTEpa B Mepo-
MpUSTUN C yKa3aHMEM KOMIMYECTBa OTPaboTaHHbIX YacOB U ero
yHKUMN.

3.4. Onepatop B paMKkax HacToswero [loroBopa MMeeT npaso:

3.4.1. Ot6upatb BonoHTtepa ans yyactna 8 Meponpuatun,
caMocTosATenbHO BkAoYaTh BonoHtepa B ocHoBHoM coctas/
pe3epB Ha OCHOBAHWM MOYYEHHbIX Ha OTBOPOUHbIX Mpoueay-
pax faHHbIX 1 Ha3Ha4aTb BonoHTepa Ha nosuumio.

3.4.2. YctaHaBnmBaTb rpaduMK OCYLECTB/IEHUS BOJIOHTEp-
ckou gesTtenbHoctn BonoHTepa.

3.4.3. OcylwecTBnsaTb KOHTPO/Ib U yYyeT BPEMEHW ydacTus
BonoHTtepa B Meponpusatun.

3.4.4. TpuocTaHaBAMBaTb MM NpeKpalaTb 4eATeNIbHOCTb
BonoHTepa B cnyuae cuctematuueckoro onosganus (2 v 6onee
pas) Ha CMeHbI U/UNK UX NPOMycKa, ABKN 6e3 SKMNNPOBKU, Npe-
poctaeneHHo OnepaTopoM, OTKasa OT BbIMOSHEHWs BO3/0-
XKEHHbIX Ha Hero GpyHKLMOHabHbIX 06s3aHHOCTEN.

3.4.5. Otctpanuts BonoHTepa ot yyactna B Meponpustin 3a
HapyleHue 3akoHogaTenbcTa Poccuiickon Pepepaumm, ITuve-
CKOroO KofeKca COBbITUNHOTO BONMOHTEPa, MOMUTUK, NpoLeayp, UH-
CTPYKLMI, TEXHUKN Be30MacHOCTH, OXpaHbl Tpyaa 1 6e3onacHoro
noseneHus.

4. OTBEeTCTBEHHOCTb CTOPOH

4.1. 3a HeucronHeHVe WM HeHaanexawee MCrosHeHue
cBOMX 06s3aTenbCTe no HacToswemy [lorosopy CTopoHbl HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLWMM 3aKOHOAA-
TenbctBoM Poccuickon Pegepaumm.

4.2. CropoHa, He UCMOoMHMBLIAsA UM HeHaanexawmm obpa-
30M ucronHuBlIas obs3aTenbcTBa Mo HacToswemy [orosopy,
ob6a3aHa Bo3MecTUTb apyroit CTopoHe MpuUYnMHEHHbIEe TakK1UM He-
NCMONHEHNEM YBbITKM B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccunckon Pepepaumn.

4.3. B cnyyae otkasa BonoHTepa 6e3 yBaxuTenbHbIX npu-
UMH ¥ 3a NpegenamMu cpoka, ycTaHosneHHoro . 3.2.7 HacToswe-
ro Jorosopa, OT yyacTus B opraH13aumm 1 nposegeHun Mepo-
NpusaTUS, cornacme Ha Kotopoe 6bi1o paHee faHo BonoHtepom
nyTeM MOATBEPXAEHUA MpefnoXeHHOW no3uumu, BonoHTep
obsizaH no TpebosaHmo OnepaTopa Bo3MecTuTb Onepatopy
LOKYMEHTasIbHO NOATBEPXAEHHbIE Pacxobl, CBA3aHHble ¢ obec-
neyeHueM ero yyactus B Meponpusatum (Bkatouas pacxodpl Ha
nonroToBky BonoHTepa M 3akaz NMonoXeHHbIX eMy CepBUCOB).
Heaeska BonoHTepa Ha cMeHy B HasHauyeHHbli OnepaTopom
M cornacoBaHHbIi ¢ BonoHTepom cpok npusHaeTcs oTKasom
BonoHTtepa ot yyactus B nposeneHun cooteeTcTBytowero Me-
poripustus. Onepatop Bnpase oceob6oanTb BonoHtepa ot Bo3-
MeLLeHWs, MPeAyCMOTPEHHOrO HaCTOAWMM MYyHKTOM, B Crydae
yKkasaHus BonoHTepoM 060CHOBaHHbIX YBaXMUTEbHbIX MPUUMH
HEBO3MOMHOCTU yyacTus B nposeaeHun MeponpusTtus.
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4.4, B cnyuae ecnn BonoHTep oTkasbiBaeTcs OT yuyacTus
B MOAroToBKE W MposeseHun MeponpusaTus [O OKOHYaHUS
BOJIOHTEPCKOW MPOrpaMMbl, TO OH BO3BpallaeT paHee npeno-
cTaBneHHyto eMy OnepaTopoM 3KMMNUPOBKY B TeyeHue OfHO-
ro KasieHAapHOro AHA Mo akTy nepefaym-Bo3BpaTa MMYyLLECTBa
nnbo no kypHany nepepayn-sos3spaTa uMmylecTsa. B cnyuae
OTKa3a OT BO3BpaTa SKUMUPOBKU, HEMOHOTO BO3BpaTa MM
HEeBO3BpaTa B CPOK, MPEeAYyCMOTPEHHbIN B HACTOAWEM MyHKTE,
BonoHTtep 06s3aH Bo3zMecTuTs OnepaTopy CTOMMOCTb 3KUMU-
poBku, ncxoas ns pacxopos OnepaTtopa Ha ee npuobpeTeHue,
B TeueHune 10 (mecsTn) paboumx gHeN ¢ MOMEHTa NnosydYeHus
nucbMeHHoro TpebosaHua ot OnepaTopa.

4.5. Onepatop He HeceT OTBETCTBEHHOCTW 3a LEeWNCTBUA
BonoHTepa, coBeplueHHble UM Mo COBCTBEHHOW MHULMATHMBE.

4.6. BonoHTep caMocToATenbHO HeceT OTBETCTBEHHOCTb
3a Bpea, NPUYUHEHHbIN UM TPETbUM NINLLAM.

4.7. BonoHTep HeceT NosHy OTBETCTBEHHOCTb 3a COXPaH-
HOCTb MMyLlecTBa, npegoctasneHHoro emy OnepatopoM ans
BbIMONHEHWs 06a3aTenbCTB Mo HacTosweMy Jorosopy, a Takxe
puck ero nospexaeHus unm ytpatsl. Mmywectso OnepaTtopa
nepepaetcs BonoHTepy no akTy nepepaun-sosspaTa vMyLle-
cTBa 60 Mo XypHany nepefaym-Bo3BpaTa MMYyLLECTBa.

4.8. B cnyuae yTpaTbl unv noBpexaeHus MMYyLLecTBa, ne-
pepaHHoro OnepatopoM BonoHTepy B pamkax HacToswero
Jorosopa, BonoHTep KoMneHcupyeT MMyLecTBEHHbIN yiepb
OnepaTtopy MocpeacTBOM MpefocTaBneHus MMYLLecTBa, pas-
HOLLEHHOrO MO KayeCTBEHHbIM 1 GYHKLMOHAbHBIM MOKasaTe-
NAM U CPOKY 3KCM/yaTaLumn yTpaueHHOMY UM MOBPEXAEHHOMY
NMYLLECTBY, TMBO YNNauMBaeT LeHy YyTPauyeHHOro U NoBpex-
[LEHHOrO MMYLLEeCTBa, UCXOAS U3 AOKYMEHTasbHO MOATBEpXK-
feHHbix pacxonos OnepaTopa Ha NnpuobpeTeHne NMyLLecTBa.

5. Cpok pericTBus goroeopa

5.1, Hacroswwmin [Jorosop BCTynaeT B cUy C MOMEHTaA Mog-
MUCaHUA U AENCTBYET 4O 3aBEpLUEHUS UCMOTHEHUS CTOPOHaMM
cBOMX 0653aTeNbCTB.

6. O6¢cToaTenbcTBa HENPEoAONMON CUNDI

6.1. CtopoHa ocBo6oXaaeTcs OT OTBETCTBEHHOCTU 3a yac-
TUYHOE WS MONIHOE HeucronHeHne o6A3aTenbCTB MO HacTos-
wemy [Jorosopy, ec/iv LOKaXeT, YTo Haasiexaluee UCrosHeHne
OKa3aNocb HEBO3MOXHBIM BC/IEACTBUE HENpPeoaoIMMON CUbl,
TO €CTb Ype3BblYalHbIX U HEMPEesoTBPATUMbIX MPU HACTOAWMX
YCNOBUAX OBCTOATENbCTB.

6.2. MNpun HacTynneHnn obCTOATENbCTB, YKa3aHHbIX B M. 6.1
HacTosawero Jorosopa, kaxnas CtopoHa gomkHa 6e3 npomes-
NEHUs U3BECTUTb O HUX B NMUCbMEHHOM Buge apyryto CTopoHy.
M3BeweHune nomkHO copepxaTtb AaHHble O xapakTepe obcTos-
TENbCTB, a Talkke oduLManbHble LOKYMEHTbI, yAOCTOBepsowme
Hanuune 3TUX OBCTOATENBCTE U, MO BO3MOXHOCTM, Jalowme
OLEHKY UX BAVSHUS Ha BO3MOXHOCTb ncronHeHns CropoHoun
cBomx 0bs3aTenbcTB No HacToswemy [Jorosopy.

7. KoHpunpeHumanbHoCTb

7.1. C MoMeHTa 3aknoueHus Hactoswero [dorosopa cto-
pOHbl 0653YyI0TCS He pasrnawaTtb KoHbMASHUMANbHYIO UHPOP-
MaLMIO, MONYUYEHHYIO MMM OT APYroi CTOPOHbI B XOAe OKa3aHus
YCNYr, KAKOMY-NM60 APYroMy opManYeckomy mnm Gpusmnyecko-
My ALY W/MAM He MCrnonb3oBaTbh 3Ty MHOpMaumio ana cob-
CTBEHHOW BbIroApl.

7.2. Ona uenen Hactosawero [orosopa KoH$uaeHumanb-
HOM MHpopMaumen cumTaeTca Bcsa npegoctasnsemas CtopoHa-
MU OpYr Apyry lopuanyeckas, puHaHcoBas U MHas nHdopMaums,
BKtoYas $akT 3aKk/oUeHUs U UCMOoNHeHns HacToswero [Joro-
BOpa.

7.3. OnepaTop uMeeT NpaBo NpefoCTaBAATb 4OCTYMN K KOH-
duaeHUManbHON UHPOPMaLMM CBOMM COTPYOHMKAM, a Takxke
COTPYOHUKAM M MoapaauMmKaM opraHusatopa MeponpusaTtus
ANS BbINONHEHMS UMM CBOMX TPYAOBbIX 0693aHHOCTEN Npu yc-
nosum cobnroaeHus ee KOHGUAEHLMANbHOCTM.

7.4. CTopoHbl 0653y10TCA, HaUMHAsA C MOMEHTa NoAMNMcaHms
1 nocne nNpekpaweHns gencTeus Hactoawero [lorosopa, He ne-
penaBaTb KoHbMAEHUMANbHYIO MHOOPMaLMIO TPeTbUM nLaM
6e3 nucbMeHHoro cornacusa apyron CTopoHbl, KpoMe cnyyaes,
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Korga 3To TpebyeTca B COOTBETCTBMM C 3aKOHOAATENIbCTBOM
Poccuiickon Pepepaunn.

7.5. B cnyuae packpbitmna (Bkrouas HEYMbIW/IEHHOE) KOH-
dnpeHumanbHo mHpopmaumm CropoHa, KoTopas pacKkpbina
nHdopMaumio, obs3aHa NPeanpuUHATbL BCE BO3MOXHble Ael-
CTBUA ANS YCTPaHEHWs B MaKCUMasbHO KOPOTKMIA Nnepuog Bpe-
MeHW MOCNeACTBMIA TaKoro PackpbiTMs U BO3MECTUTb APYroun
CropoHe y6bITKW, CBSA3aHHble C pacKpbITUEM KOHbUAEHUMANb-
HOW MHbOpPMaLMK.

8. Mopspok paspeweHns cnopos

8.1. Bce criopbl 1 pazHornacus, KoTopbie MOryT BO3HMKAaTb
mexxgy CropoHamu B pamkax gencrteytowero [Joroesopa, oonx-
Hbl pa3peLlaTbCs NyTeM NeperoBopoB.

8.2. Mpn HEeBO3MOXXHOCTUN yperynmpoBaHusi CopoB 1 pas-
HOrlacum nyTteMm, ykasaHHbiM B M. 8.1 HacToawero [orosopa,
cnop NoaneXXmt paCcCMOTpPEeHNIO B Cyﬂ.e6HOM nopsanke.

9. PacTtop)xeHne porosopa
9.1. Jorosop MoxeT 6bITb pacTOPrHyT B C/IeAyHOLWMX CIy-
yasx:

°  no uHuumatmee opHoun ns CrtopoH HacToswero [orosopa
B Clydae HewcrionHeHus apyroi CTopoHOW ycnoBmin HacTo-
awero [oroeopa;

°  [OCPOYHO MO B3anMHOMY cornaweHunto CTopoH;

° B MHbIX CyYasx, NpeaycMOTPEHHbIX 3aKOHOM.

10. 3akntounTenbHblie NONOXKEHUS

10.1. JTro6ble M3MeHeHUs 1 AOMNONHEHWs, A0ONONHUTE/bHbIe
cornaweHmns K Hactoawemy [Jorosopy AencTBUTENbHbI NpU yC-
NOBMWM, €CNIN OHM COBEpLUEHbl B MMCbMeHHOW dopMe 1 noanu-
CaHbl Haanexalle ynosaHOMouYeHHbIMU NpeacTaBuTensmm obenx
CropoH.

10.2. Hactoawwun [lorosop cocTaBnieH B ABYX 2K3eMMaspax,
NMEILNX OAMHAKOBYIO FOPUANYECKYIO CUITY, MO OAHOMY 3K3eM-
nnspy ans kaxaon ns CTopoH.

10.3. CropoHbI LOrOBapMBaKOTCS O BO3MOXKHOCTM UCTIONb30BaHMS

$aKCUMMIBHOTO OTTUCKA MOAMUCH YNONHOMOYEHHbIX /1ML, CO CTOPO-
Hbl OnepaTopa a/19 noanvcaHus Hactoswero Jorosopa.

11. KOpunanueckme appeca u peKBU3UTbI CTOPOH

BonoHTep:
DN.0.:

,El.aTa poxxaoeHuna:

MacnopT (cepusa, Homep):

OpraH, BblAaBWMI NacroprT:

Anpec perucrtpaunn:

Anpec dpaxkTnueckoro
NpOXXMBaHUA:

TenedoH:

E-mail:

Moanuncu ctopoH

BONOHTEP

(noanuce) (P.N.0)

OnepaTop:

HanmeHoBaHume OopraHmsauunn:

Anpec:

NHH:

KMm:

OrPH:

Tenedon:

E-mail:

[pyrve ceegeHus:

OlMEPATOP
PykosoguTens

/ /

(noanuce) (P.N.0)
M.M.
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MpunosxxeHne N2 1
K HacToswemy [orosopy
Ne OT «_ » 20 _r.

Cornacve Ha 06paboTKy NepCOHasbHbIX AaHHbIX

q’

« » rofia pOXKAEHWs, TMPOXXMBAIOLLMI (-as)
rno agpecy

nacrnopT: cepus Ne ,BblOAH «___»

roga

B cootBetcTBun ¢ PepepanbHbiM 3akoHoM oT 27.07.2006 r.
N2 152-®3 «O nepcoHasbHbIX AaHHbIX» MOATBEPXKAAID CBOE
cornacue (nanee - OnepaTop)
Ha 06paboTKy MOMX MNepCOHanbHbIX AaHHbIX, BKAOUaloWmXx: da-

MUNIO, UMSl, OTYECTBO, MO/, AATY POXAEHMS, aapec perncrpa-
LMW MO MECTY XUTeNbCTBA, aapec GpakTUUeCKOro NpoXxmneaHus,
KOHTaKkTHble TenedoH (-bl), agpec 3NeKTPOHHOMW MOouTbl, Mac-
nopTHble aaHHble, MHH, cTpaxoBoi HoMep nHanBuayansHoro
nuuesoro cyeta B [leHcrnoHHoM dponae Poccnn (CHWJIC), nan-
Hble O COCTOSIHUM MOErO 340POBbsl, MecTe yuebbl (paboTbl).

MpenocTaensio OnepaTopy MpaBo ocywecTBAATb BCe Ael-
cTBMA (Onepauumn) C MOMMM NePCOHasbHbIMM AaHHbIMU, BKTHOYas
cbop, cMCTEMaTU3aLMIO, HaKOM/IeHWe, XpaHeHue, OBHOBeHMe,
N3MeHeHue, UCMOoNb3oBaHne, obesnnumMBaHue, 610KMpOBaHUE,
yHuutoxeHue. OnepaTtop BnpaeBe obpabaTbiBaTb MOM Mepco-
HanbHble AaHHblE MOCPEACTBOM BHECEHUS UX B 3NIEKTPOHHYIO
6a3y AaHHbIX, BKJTIOUEHMWS B CMINCKU (peecTpbl) U OTYeTHble Gpop-
Mbl, MPeLyCMOTPEHHbIe AOKYMEHTaMW, periaMeHTUpYoLWUMI
pestensHocTb Onepatopa.

O6paboTka (cbop, cMcTeMaTM3aums, HaKomneHne, xpaHe-
HWe, YTOUHEHMWE, UCMONb3OBaHWeE, Mnepeaava, YHUUTOXEHUE)
MOMX MEpPCOHanbHbIX AAHHbIX OCYLWECTBMSETCS B Lensx pe-
rMCcTpaumm, B3aUMOLENCTBUA U OpraHM3aumm MOEro ydyacTus

B BOJIOHTEpCKol nporpamMme Meponpuatma, a Takke B Me-
ponpuaTuax, opraHnsosaHHbix OnepaTopaMu 1 napTHepamu
OnepaTopa B paMKax noarotosku kK Meponpusatuio.

A npepocTasnaio OnepaTtopy npaBo nepegasaTb MOU Mnep-
COHasbHble AaHHble AOMKHOCTHbIM nuuam OnepaTtopa, napTHe-
paM u koHTpareHTam Onepatopa, opraHusatopy MeponpusaTtus,
ero napTHepaM 1 KOHTpareHTaM B paMKax peanv3alumm HacTos-
wero [dorosopa.

A obsasylocb He NPeacTaBAATbCA YYXUM MMEHeM WAuM OT
YYXKOFO MMEeHW (YaCTHOro ANLA UAW OpraHM3aumm), He yKasbl-
BaTb 3aBEAOMO HeOCTOBEepHYIo MHdpopMaLmio n nHGopMauuio,
NOEHTUOULMPYIOWYIO TPETbUX NUL, AN OTHOCALWYCA K Tpe-
TbMM NNLAM.

HacToswee cornacue peicteyeT B TedeHue 5 (natu) net
C MOMEHTa ero NpeaocTaBeHus.

A octasnso 3a cobolt NpaBo O0To3BaTb CBOE cornacue no-
CpefACTBOM COCTaBf@HWS COOTBETCTBYIOLWErO MUCbMEHHOro
[OKYMEHTa, KOTOpblA MOXKeT 6biTb HampasfeH MHOW B agpec
OnepaTopa Mo nouTe 3aka3HbiM MUCbMOM C YBeAOMJEHUEM
O BpyYeHUM NGO BPYyYEH SIMUYHO MO, PacnmcKy YNoaHOMOYEH-
HoMy npeacTasutento OnepaTtopa.

O6paboTia MepcoHasnbHbIX AaHHbIX NPeKpalaeTcs B Teue-
HWe Tpex AHeln ¢ MoMeHTa nonyyeHus OnepaTopoM MUCbMEH-
HOro 3asBneHus (OT3blBa) U/UNK B CAydYae AOCTMXKEHUS Lenu
06paboTKM N YHMUTOXAETCA B CPOK M Ha YCMOBUAX, YCTaHOB-
NeHHbIX 3aKOHOM, eC/IN He NPeayCMOTPeHo MHoe.

BonoHTtep / /

(noanuce) (P.N.0. nonHocTbiO)

Hata: «__ » 20
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Mpunoxxerne N2 2
K HacToswemy [orosopy
Ne oT«__» 20 r.

Cornacue Ha Ucronb3oBaHWe U306paXkeHus rpaXKaaH1Ha
(pacnuncka mogenwn)

q’
«__» roga poXXaeHus, NPOXMBaK-
wum (-aq) no agpecy

nacrnopT: cepus Ne ,BblOAH «___»
roga

VIMeHyeMbIl‘/JI Aanee ((MOﬂ,eﬂb», HacToaWMM OOKYMEeHTOM [atko
cornacme Ha ncnonb3oBaHme Moero M3o6pa>|<eva

, MeHyemoMmy panee «[lpa-

BoobGnagaTenb».

Mpasoobnagatesnb MMeeT npaBo obHapofoBaTb M B Aalib-
HelweM ucronb3oBaTb M3obpaxeHne Mopenu nonHoOCTbO
nnu $parMeHTapHO: BOCNPOM3BOAMTD, PACMPOCTPaHATb NMyTeM
MPOAAXM UM MHOTO OTUYXKAEHUS OPUrMHana Wam 3K3eMmrns-
poB M306paxeHus, OCYLLeCTBAATb My6AMYHbIN NoKas, UMMop-
TUPOBaTb OPUrMHaN WM 3K3EMMAPbl U306paXKeHNs B Lensx
pacrnpocTpaHeHus, coobwats B 3¢pup 1 no kabento, nepepaba-
TbIBaTb, [OBOAMTb 4O O6LWero ceefeHus.

Mpasoobnagatenb 06a3yeTcs He MCMOMb30BaTb N306paxe-
H1e Mogenu cnocobamu, NOPoOYaLLUMM Ero YECTb, LOCTOMHCTBO
1 L,e/IOBYIO penyTaumio.

ABTOpCKME N CMEXHble C HUMMK MpaBa Ha Npou3BeaeHus,
B KOTOPbIX UCMonb3yeTcs nsobpaxeHne Mogenu, coznaHHble
MpaBoobnapatenem, npuHaanexaT asTopy NPou3BeaeHUs.

BononTep / /

(noanuce) (P.N.0. nonHocTbIO)

Data: «__ » 20
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MpunoxeHne 3
k CraHaapTy co6bITUHOro BONOHTEpPCTBA

3ANPOC HA NPUBNEYEHUE BOJIOH-
TEPCKOM OPTAHU3ALMU

Ha 6naHke opraHmsaumnm
PykosoguTento

BonoHTepckon opraHnzaumnmn?®
N.0. ®amunus

O B3aMMoaencTeumn B peanmsaumnm
BOJIOHTEPCKOMN NPOrpaMMbl
MeponpuaTma
Yeaxkaembit VIMa OTtuecTso!
B nepropc«__ » 20__rno«__» 20 r.

B/Ha (MecTo npoBegeHusa) npomnaeT

(I'IOﬂHOG HanMeHOBaHUWe Meponpua
Ll,eﬂblO AAQHHOIo MeponpuaTmna aBnaeTca

. B ™Meponpuatuu npumyT yuactue

(konuuecTBO Yenosek)
(uenesas rpynna). Kpome Toro, MeponpusaTtme cobepet 6onee
(konnuecTBo uenioBek) 3puTenew.
Mopo6Hble MeponpuaTUs cnocobeTByOT
(onucaHue
COLManbHOM 3HAaYMMOCTN MEPOMPUSATUIS).

B coBpemMeHHOM Mupe BaxkHOW cocTaBnswLwWen ycrexa
MeponpuaTUS ABMSIOTCA BOJIOHTEPbI, KOTOPble He TOMbKO Bbl-
CTYMatoT MOMHOMPAaBHOW YaCTbio KOMaHAbl OPraHM3aTopoB, HO
M CO30al0T Ha MEPOMPUATUN PafyLHYIO U FOCTEMPUUMHYIO aT-
Mocdepy. [lng yuactvsa B opraHusaumm 1 NpoBeaeHUm

(monHoe HavMeHoBaHWe MeponpuaTUs) noTpebyeTtcs
(konnyecTBO YenoBek) BOSIOHTEPOB, B TOM Yncie Ajs

ocyliecTBneHns GyHKLUUN:
(HanMeHoBaHMe GyHKLUM) —
(HanMeHoBaHMe GyHKLMM) — . (HanmeHo-
BaHWe byHKUMM) —

Cpoku 3aHaTocTn BonoHTepoB: c«__»___ 20__r.no
B cnydae ecnv BO[\OHTepCKaQ OpraHn3aung aBnaeTca CTpyKTYpHbIM noapas3-
aeneHnem l/I/VU'II/\ nencrteyeTt Ha Oase KaKoro-nmbo yypexkaeHnsa, npeanpunaTuA,

opraHn3auln, MMCbMO COCTaBNAETCA B aApeC PyKOBOAUTENA 3TOro yypexxaeHus,
npeanpunaTma, opraHmsaummn.




«__» 20 r. Mo npeaBapuTesibHOMY rpaduky
(onucaHune
rpaduka paboTbl MO AHAM C yKa3aHWEM Hayana U OKOHYaHUS pa-
6oyero BpemMeHm).

[na BonoHTepoB nnaHWpylOTCa Creaylowme CepBUCHI:

(nepeyeHb cepBUCOB C yKa3zaHWeM O6beMOB U CMNocoboB UX
npefocTaBieHns, Taknx Kak 6ecrnnaTHble nuTaHue, Boga, npo-
e3[4, 3KMMUPOBKa, NPOXMBaHWE, CTPaxoBKa, MOBUbHas CBA3b
v ap.).

Mpocmm Bac paccMoTpeTb BOZMOXHOCTb MpuB/eYEHMs He-
06X0AMMOro KO/IMYECTBa BOIOHTEPOB U OpraHM3aumu ux aes-
TENbHOCTU B XOAEe NOArOTOBKM U NpoBeaeHns

(nonHoe HanMeHoBaHWe MeponpuUsTUS).

PykosoauTens N.0. Pamunus
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Mpunoxenune 4
k CTraHpapTy cobbITUIMHOrO BOIOHTEPCTBA

MPOEKT COMMALWEHNA O B3AUMO-
OEACTBUU MEXAY OPrAHU3ATO-
POM MEPONPUATUA U BOJTOHTEP-
CKOM OPTAHU3ALUUEN*

“ HaCTOQU.I,ee cornaweHmne cooep>xkmnt ﬂ,OﬂOﬂHﬂeMbm, COKDaU.I,aeMbM N yTOYHAE-
MblI nepevyeHb pa3fenos, NyHKTOB U MONOXEHWN.

(HaMeHoOBaHMe opraHn3aummn)

ABnaoLWMIAce (-ascs, -eecs) OpraHNM3aTopoM MepONpUATUS

(NonHoe HaMeHOoBaHME MepOoNpPUATUS)
(nanee «MeponpusTtue»),
KOTOpO€e COCTONTCA

(CpoKM 1 MecTo NpoBeAeHUs MepPONpUATUS)
1 UMeHyeMbIl (-as, -oe) B ganbHelnwem «OpraHusaTtop», B nnue
,
(P.N.0. pykosoanTens)
AencTByolLero (-wemn) Ha OCHOBaHUMN

(HaMMeHoBaHMe NPaBOYCTaHAB/IMBAIOLWErNO AOKYMEHTa)

(HaMeHOBaHMe opraHn3aummn)
nMeHyeMbil (-as, -oe) B panbHenwem «BonoHTtepckas opraHu-
3auma», B nmue
(P.N.0. pykosoanTens)
, AencTteylowero (-Uen) Ha OCHOBa-
>
(HaMeHOBaHMe NPaBOYCTaHaB/IMBAIOLLErO AOKYMEHTA)
a COBMeCTHO MMeHyeMmble <<CTOpOHbI», 3aKN4YNInN HacTodlulee
cornaweHue o BBaMMOIJ,eIZCTBVIVI B pa3pa60T|<e n peannsaumm
BOJIOHTEpPCKOM nporpamMmmbel Meponpuatus.

1. NpepMeT cornaweHuns

1.1. BonoHtepckas opraHuzaumsa obssyerca obecrie-
UMTb MpuBMEYeHne, oT6Op U MOAroToBKY 3¢deKTUBHON Ko-
MaHAbl BOJIOHTEPOB A/ y4acTWs B OpraHMsauMum u npose-
nfeHun MeponpusTus B konuyecTtee [o06pOBONbLEB,
a Take coMecTHo ¢ OpraHM3aTopoM OCyWeCcTBUTb yrpasse-
HWE UX OeATeNbHOCTbIO B Mepuog, MOArOTOBKWU M NpOBeAeHUs
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Meponpusatusa, a OpraHmnsaTtop 6epeT Ha cebs obsazaTeNbCTBa
Nno pecypcHoMy, GMHAHCOBOMY M OpraHu3auMoHHOMYy obecre-
UEHMIO BOJTOHTEPCKOM MPOrpaMMbl.

1.2. Hactoswee CornaweHve onpepenser obwme ycno-
BUA cOTpyAHUYecTBa u B3ammogeictems CTopoH B paspaboTke
1 peanunsaumnmn BOSIOHTepCKoW nporpamMmel MeponpusaTtus.

1.3. PacripegeneHve KBOTbl BOJIOHTEPOB MO GYHKUUSM,
a TaK)Ke OCHOBHble TPeBOBaHMS K UX KOMMETEeHUMAM npuBese-
Hbl B [Mpunoxenunn N2 1 k HacToswemy CornaweHuio.

2. TepMuHbI M onpepeneHus

MCI'IOI'IbByeMbIe B HacTosdweM CornatweHumn TEPMUHDI
n onpepeneHna npuUMeHarTCca B 3Ha4YeHUAaXx, npuBeneHHbIX
B CTaHgapTe cobbITUMHOrO BOMIOHTEPCTBA, pa3paboTtaHHoM Ac-
COLLVIaLI,VIeﬁ BOJIOHTEPCKUNX LEHTPOB Poccun.

3. MNMpaBa u 06s13aHHOCTN CTOPOH

3.1. BonoHTepckas opraHusaums obsasyeTcs:

3.1.1. CoemecTtHo ¢ OpraHusatopomM paspaboTtatb 1Mbo ca-
MocTosTesnbHO pa3spaboTtaTb U cornacosatb ¢ OpraHusaTtopom
(ebIbpaTh HeobxoavMoe!) B cpok oo «___» 20
MpoeKT BOMOHTEpPCKOW nporpaMmbl Meponpuartus, Bkatouas
TaKTUKY U CTPaTerMto KOMMYHUKALMOHHOW KaMMaHuu, TeXHO-
NOrNI0 perncTpaLmm BOMIOHTEPOB, METOAMKY ux otbopa, co-
Aep)aHWe 1 MexaHuKy obpasoBaTenbHOW U MOTUBALMOHHOWM
MporpaMMmbl, MEXaHU3M YrMpaBAeHWs BOOHTEPaMM, LOPOXKHYIO
KapTy UCMOMHEHUS.

3.1.2. CoemecTHO ¢ OpraHnsaTopom paspaboTaTtb mbo ca-
MocToATeNbHO paspaboTatb n cornacosatb ¢ OpraHmsaTopom
(BbI6GpaTh HeobxonuMoe!) B cpok 8o «___» 20__r.npoexT
CMeTbl PaCXOA0B Ha BOSIOHTEPCKYIO MPOrpaMMy MeponpuaTus,
BK/IHOYAIOLWMIA BO3MOXHbIE PAacXO4bl Ha KOMMEHcauMo 3aTpaT
BonoHTepckoit opraHusaummn, pacxogbl Ha dopmuposaHue/
npueneyeHne HeobxoamMMon MHPPACTPYKTYpbl, OCyLecTBe-
HME KOMMYHUKALMOHHOW KaMnaHuu (BMecTe C paspaboTkol
crieumasnbHbIX ayamo-, BUAEO-, TEKCTOBbIX MaTepuanos, 6peHa-
6yka), nposegeHve Habopa, otbopa, MOArOTOBKY BO/IOHTEPOSB,

peannsaumMio MOTMBALMOHHBIX M WTOTOBbIX MepOonpuaTUiA,

yripaBfieHne BONOHTEpaMu, CHabXeHne nUx cepeuMcaMmu U Ma-

TepuanbHO-TEXHUYECKMMU cpeacTBaMu obecnedeHus Tpyaa

M OTAbIXa, @ TaKXKEe YUMTbIBAIOWMI NOTPebHOCTb MepeyncieH-

HbIX MPOLLECCOB B MOMELLEHUAX, BPEMEHHOW MHOPACTPYKTYype,

TpaHcrnopTe, Mebenn, o6opyaoBaHUKN, KOMMbIOTEPAX U Nepu-

depun, oprrexHuke, 6bITOBOM TEXHMKE, MPUEMO-NepeaatoLLmnx

YCTPOMNCTBAxX, MHBEHTape, ycnyrax Gusnyeckmx finL, U opraHm-

3auUMii, CYyBEHUPHOW NPOAYKLIMM, KOMaHAMPOBOYHbIX PacXoaax,

nonurpadum, pacxogHbiXx MaTepuanax v APYrux COCTaBAo-

WMX.

3.1.3. B cooTBeTCTBUM C AOPOXHOW KapTOW U COMNIacoBaH-
HBIMW MeXaHU3MaMW peanusauumn obecrneunTb KUCrosHeHue
BOJIOHTEPCKOM nporpamMmbl MeponpusaTtus, skiouas Habop, oT-
60p, NOArOTOBKY BOSIOHTEPOB, YrpaBieHNe UX AeaTeNbHOCTbIO,
npoBefeHe MOTUBALMOHHbIX U UTOTOBbIX MEPOMPUATUIA, B TOM
uucne:

°  MpOBECTM KOMMYHUKALMOHHYIO KaMMaHMUIO;

°  OCYLWeCTBUTb PerncTpaumio HeoBXOAMMOro YMcna KaHau-
[laTOB B BOJIOHTEPbI C Y4ETOM pe3epBsa;

e coeMecTHO ¢ OpraHusaTtopoM chopMMpoBaTb U peannso-
BaTb Ha MpaKTUKe CTPYKTYPY U MeXaHW3M yrpaBieHus Bo-
NOHTEPaMM, Ha3HaUMUTb U3 YMCIa CBOUX U MPUBIEUYEHHDBIX
COTPYLHUKOB OGBHEKTOBbIX MEHEMKEPOB BOSIOHTEPOB U py-
KOBOAMTENS BOIOHTEPCKOMN NPOrpamMmMbl;

e obecrneuntb obyueHue, MOArOTOBKY W COMPOBOXAEHME
LeATeNbHOCTM  PYHKLUMOHAMbHBIX/PYHKUMOHANbHO-06beK-
TOBbIX MEHEMKEPOB BOMIOHTEPOB, HAa3HAUYEHHbIX U3 YMcna
MOCTOAHHbIX UM NpUBMIEYeHHbIX coTpyaHukos OpraHusa-
Topa;

°  COBMECTHO C YHKLMOHANbHbIMU/PYHKUMOHANbHO-06beK-
TOBbIMM MeHemKepaMu BOJIOHTEPOB MpoBecTM oOT6op
KaHAMOATOB B BOJIOHTEPbl C yd4eToM obecrieyeHus Mak-
CMManbHOro COOTBETCTBUS TpeboBaHMAM, MpUBEAEHHbIM
B Mpunoxxernn N2 1 k HacTosawemy CornaweHuio, a Takxe
OCYLWeCTBUTb pacrpeaeneHune KaHANLaTOB B BOIOHTEpPbI MO
DYHKLMAM 1 NO3ULMAM;
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°  3aK/IOUYUTb C BOIOHTEPAMW AOroBOpbl 06 UX y4acTUU B BO-
noHtepckon nporpamme Meponpusatua ot cBoero nuua
nnbo ot nnua OpraHusaTopa (BbiGpaTts Heobxoaumoel);

°  COBMECTHO C QYHKLMOHANbHbIMU/PYHKLMOHANbHO-06beK-
TOBbIMU MEHeAYKePaMU BOSIOHTEPOB 06yunTb Heobxoammoe
KOJINYECTBO BOIOHTEPOB OCHOBHOMO COCTaBa U pe3epBa;

°  COBMECTHO C YHKLMOHAaNbHbIMU/PYHKLMOHANbHO-06beK-
TOBbIMW  MEHeMKepaMW BOJIOHTEPOB COCTaBUTb  rpa-
dVK cMeH BonoHTepoB Ha MeponpuaTim, 03HaKOMUTL BO-
NOHTEPOB C YKa3aHHbIM rpadpuKom;

e obecneunTb 03HaKOMJ/IEHME BONOHTEPOB C DTUYECKUM KO-
[LeKCOM COBbITUMHOrO BOMIOHTEPA, NMPaBuIaMu NMoBeaeHus,
TEXHUKN 6e30MacHOCTWN, OXpaHbl TPYAa, NMPOWU3BOACTBEH-
HOW CaHWUTapuK, OCYLLECTBUTb KOHTPOJIb UX BbIMONHEHMS

° opraHu3oBaTb paboTy BOMNOHTEPCKOro UeHTpa/wTaba Ha
obbekTe;

°  OpraHM30BaTb MPOLLECCbl pacrnpefeneHus CepBuUCOB, Bbl-
[ayy SKUMUPOBKM, TafIOHOB Ha MUTaHWE, CUM-KapT, TpaHc-
MOPTHBIX KapT, CyBEHUPOB, ByTUAMPOBaHHOW BOAbl (Bbi-
6paTb Heobxoammoel);

°  peanu3oBblBaTb 3ariaHWPOBaHHblIE MOTUBALMOHHbIE MEPO-
npuaTKs, CO3aaBaTb U MNOAAEPXKMBATb MO3UTUBHYO U 006-
poxkenaTesibHyto aTMocdepy B BOSIOHTEPCKOM KOMaHAE;

°  OCYWECTBNATb PErMCTPALMIO U KOHTPOSb BbIXOLOB BOJIOH-
TEpOB Ha CMeHYy;

°  COBMECTHO C QYHKLMOHANbHbIMU/PYHKLMOHANbHO-06beK-
TOBbIMW MeHeAXXepaMy BOJIOHTEPOB OCYLWECTBAATb MO-
HUTOPUHI KayecTBa paboTbl BONOHTEPOB, MPObUNAKTUKY
N yperynmpoBaHne UHUWAEHTOB, CBA3aHHbIX C BO/IOHTEpa-
MU;

°  KOHTPONMPOBAaTb COCTOSIHWE 340POBbS BOJIOHTEPOB, OCY-
LWeCTBNATb KOMMYHUKALMIO C HUMW MO MHTEPECYIOWNM NX
BOMpPOCaM.

3.1.4. ObecneunBaTb COXPaHHOCTb U PaLMOHAa/IbHOE Pacxo-
[OBaHVe MaTepuanbHbIX LEHHOCTEN U pecypcoB, MpenocTas-
neHHbix OpraHnsaTopoMm ans peannsaumm BOSIOHTEPCKOW Mpo-
rpaMMmbil.

3.1.5. Mo zanpocy npeacraents OpraHnsaTopy oT4eT o pe-
ann3aumm BONIOHTEPCKOW MpOrpamMMbl MEPOMNPUATUSA, BK/HOYAS
OTYeT O MPefoCTaBNEHNN CEPBUCOB.

3.2. BonoHTepckas opraHu3saumns MMeeT NpaBo:

3.2.1. NponaraHaMpoBaTb CBOKO AEATENbHOCTb, MOMyNsapu-
3MpoBaTb BOMIOHTEPCKY nporpamMmy MeponpusaTtus, ee mMuc-
CVIO, Lenn 1 3ajaum.

3.2.2. BoicTynatb ¢ npepnioeHMsSMU O KOPPEKTUPOBKe
HeobXoAMMON UYMCNEHHOCTU BONIOHTEPOB, TPebOBaHUN K UX
KoMMeTeHumaM, nx dyHKUMoHana, rpadmka paboTbl, 3annaHu-
pOBaHHbIX CepBUCOB, NepeuHs Heobxoammoro obopynoBaHus,
WHBEHTaps, PaCXOAHbIX MaTepuasnos.

3.2.3. BbicTynatb ¢ mpeanoxeHusMM O BHECEHUU U3MEHe-
HUIN B BOJIOHTEPCKYIO MPOrpaMMy MeporpusaTUsS U ee LOpOX-
HYIO KapTy.

3.2.4. MNonyyatb ot OpraHnsaTopa onepaTUBHYIO U TOUHYIO
nHpopMaumio 06 namMeHeHusax Macwrtabos Meponpusatus, ero
uenem, 3afa4y U Coaep)kaHus, O NepeHoce MecTa ero nposege-
HWA N CPOKOB, a Take 06 yMeHblueHUW/yBenMYeHnn Heobxo-
OVMOW UYNCNIEHHOCTW BOJIOHTEPOB, NMepecMoTpe TpeboBaHWUM
K UX KoMMeTeHuusaM, ux dyHkumoHany, rpaduky pabotsl, 06
N3MEHEHMSAX 1 YXYALWEeHNaX MaTepuanbHoO-TexHMYeckoro obec-
rneyeHns LesTeslbHOCTU BOMIOHTEPOB, MPOUYNX YCIOBUN peanu-
3aLMK BONIOHTEPCKOM MPOrpaMMbl, @ Takxke UHYo nHpopmaumio,
HeobXoAMMYIO A1 KAYECTBEHHOIO BbIMOIHEHUS BO3/TOXKEHHbIX
obszaHHoCTeN.

3.2.5. Monyuatb ot OpraHnsaTtopa BO BpeMeHHOE Mosb30-
BaHWE MMYLLECTBO, HeObXoAMMOe ANS BbIMNOJHEHUs MOCTaB-
NEeHHbIX 3afay, BK/IOYas NMoMeLleHns, TPaHCMOPTHbIE CPeACTBa,
3NEKTPOHHO-BbIYNCUTENBHYIO TEXHUKY, Nprbopbl, 06opyaoBa-
HWe, UHBEHTapb, HO HE OrpaHMYMBAACh UMM, @ TaKXKe MOyYaThb
ANS UCMONb30BaHNA B XO4E peanv3aluu BOMIOHTEPCKOW Mpo-
rpaMMbl XO3AMCTBEHHbIE, KaHLeNspCK1e ToBapbl U Apyrve pac-
XOAHble MaTepuarnsl.

3.2.6. TpeboBaTb yBaxkuTe/nbHOro M AO6poOXKenaTesIbHOro
OTHOLEHWS K cebe 1 K BOIOHTEPaM YY4aCTHUKOB 1 OpraHM3aTo-
pos MeponpusTus.
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3.2.7. bes cornacosaHna ¢ OpraHn3aTopoM OTCTPaHATb
BOJIOHTEPOB OT Y4acTUsi B MEpONpuUATMM 3a HapylieHWe 3aKo-
HopaTenbcTBa Poccuiickont Pepepaunmn, dTMueckoro Kopekca
COBBITUMHOIO BOJIOHTEPA, MOJIUTUK, MPOLEasyp, UHCTPYKLMIA,
TexHUKM 6e30MacHOCTM, OXpaHbl Tpyaa 1 6e3onacHoro noeege-
HWS, TPYAOBOW ANCLMMIINHBI.

3.2.8. MonyunTb ot OpraHMsaTopa BO3MeLEHNE MOHECEH-
HbIX 3aTpaT B CyMMe , CBfi3aHHbIX C pe-

anusaumen BonoHTepckow nporpammol. [epeueHb 1 yposeHb
3aTpaT Mo CTaTbsaM pacxonos cogepkatcs B [MpunoxerHun N2 2
K HacToawemy CornaweHutio.

3.29. OrtkasaTbCsd OT peanuMsauun BOJIOHTEPCKOW Mpo-
rpaMMbl B C/ly4ae M3MEHEHUs MepBOHaYasbHbIX YCI0BUN U Mo-
ABNIEHNS YrpO3 >KU3HW, 340POBbI0, NCUxoormyeckomy 6naro-
Monyumio, UMUAXY BONMOHTEPOB, penyTaumu BonoHTepckon
opraHunsaumm, nucbMeHHo ysegommus OpraHnsatopa o xenaHum
npeKpaTUTb COTPYAHUYECTBO HE3aMEAINTENbHO MPW NMPUHATUM
Takoro peLeHus.

3.3. OpraHuzaTtop npuHUMaeT Ha cebsa cnepywolme obdasa-
TenbcTBa:

3.3.1. CoemecTHO ¢ BonoHTtepckon opraHmsaumen paspa-
6oTaTb NMMBO cornacosatb (BbibpaTh Heobxoommoe!) B cpok oo
«__» 20___r. npoeKT BO/IOHTEPCKOW NPOrpaMMmsl
MeponpusTus, BkoYas TakTUKY U CTpaTernio KOMMYHMKaLM-
OHHOWN KaMMaHWK1, TEXHONOMMIO PErMcTpaLumn BONIOHTEPOB, Me-
TOAMKY UX OTHOPa, coaepikaHne 1 MexaHUKy obpa3oBaTesibHOM
1N MOTMBALMOHHOW MPOrpaMMmbl, MEXaHW3M YrpaB/ieHNs BO/IOH-
TepaMu, LOPOXKHYHO KapTy UCMOMHEHUS.

3.3.2. CoeMecTHO ¢ BonoHTepckon opraHusaumen paspa-
60oTaTb NMMBO cornacosatb (BbibpaTh Heobxooumoe!) B cpok go
«__» 20___r. MpoeKT CMeTbl PaCXOAOB Ha BOJIOH-
TEpPCKYyH NPOrpaMMy MepornpuUaTUs, BKIIOUAOLWMIA BO3MOXHbIE
pacxofbl Ha KoMmneHcauuto 3atpaT BonoHTepckolr opraHusa-
umK, pacxodbl Ha GopmMrpoBaHMe/npuBneYeHe HeobxoaMMon
NHPPACTPYKTYpPbl, OCYLECTB/IEHNE KOMMYHUKALMOHHOW KaM-
naHuM (BMecTe C pa3paboTKoW crneumanbHbIX ayamo-, BUAEO-,
TEKCTOBbIX MaTepuanos, 6peHabyka), nposedeHue Habopa,

oT6opa, MOArOTOBKY BOJIOHTEPOB, PEaNM3aumio MOTUBALMOH-

HbIX M WTOrOBbIX MEpPOMPUATUNA, YrpaBfieHWe BOJIOHTEpPaMu,

cHabXeHne WuX CepBUCaMM U MaTepUasbHO-TEXHUYECKMMMU

cpefcTBaMu obecrieyeHus Tpyaa U OTAbIXa, @ TakXKe YYUTbIBaAKO-

WM NOTPEBHOCTb NEePeYMCNEHHbIX NPOLECCOB B MOMELLEHMSX,

BpeMeHHOW WHPpacTpyKType, TpaHcrnopTe, Mmebenu, obopyao-

BaHWK, KOMMblOTEpax n nepudepun, oprrexHuke, 6bIToBoN Tex-

HUKe, NPUEMO-NepeaaloLmx YCTPOUCTBAX, MUHBEHTape, yCnyrax

duU3MUECKMX AL, N OpraHM3aumi, CYBEHUPHOW MPOAYKLUMU, KO-

MaHAMPOBOYHbIX pacxodax, nonuvrpaduum, pacxofHbix MaTepua-

nax v Apyrux COCTaBAOLLMNX.

3.3.3. lNpenycMoTpeTb B 6logxete Meponpuatmus Heobxo-
OVMble CPeACTBa Ha peann3aumio BOSIOHTEPCKOW NMPOrpaMMmbl.

3.3.4. 3aknoumnTb M 0becrneunTb UCMOTHEHVE 4OTOBOPOB Ha
MOCTaBKY TOBapOB, BbINO/IHEHWE paboT 1 OKasaHue yCyr B paM-
Kax peannsaunm BONOHTEPCKOWN MPOrpammbl.

3.3.5. O6ecneuntb BonoHTepos Mepornpuatusa Heobxoan-
MbIMU CepBUCaMU B creayloleM obbeme 1 nopagke (YTouHUTb
CMMCOK B COOTBETCTBUM C MepeyHeM CepBUCOB Ha KOHKPEeTHOM
MeponpuaTun!):

°  MNpeaycMOTpeTb NUTaHWe BONIOHTEPOB B C/lyyae, ec/iv rnpo-
LOMKUTENBbHOCTb UX CMeHbl cocTasnsieT 6onee 4-x 4Yacos,
2-pa3oBoe nNuTaHWe — MpW MPOAOCIIKUTENBHOCTU CMEHbI
cBbiwe 8-Mu yacos;

¢ obecneunTb BONOHTEPOB MUTbLEBOWN BOLOW M3 pacyeTa He
meHee 0,5 nutpa Ha 1 venoBseka Ha 4 yaca;

°  W3roTOBWTb A/IS BOJIOHTEPOB SKUMUPOBKY C CUMBOJSIMKOMW
Meponpusatua u/unn BonoHTepckown nporpammel Mepo-

npustTua B Komrsekte: ¢yTbonka - wt., pyTbonka

nono-____ wrt.,pyTbosKa c ANMMHHBIMU pyKaBaMmM — ____ WiT.,
6nyska—____ wT.,pybawKka—____ WT., TONCTOBKa — _____WT.,
CBUTWOT — _____wT.,60Mbep — ____ WT., AMMKaK — _____ WT.,
MaHUWKa — ___ WT., XXUNeT — ____ IT., XXWAeT yTerneH-
HbIA — T, BETPOBKA — ___ WT., KypTKa — ____WT., BOX-
LEeBUK - WT., WOPTbI — wt., 6pokn - ___ wt.,
6ptokn-TpaHchopmepbl — ___ wT., obka— ____wrT., 6enc-
G6onka - ____WT., wanka - ____wT., 6baHgaHa - ____ wT.,
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WeWHbIM nAaTok - __ WwT., TFancTyk - ___ WT.,
wapd - WT., MepyaTkM — ____ WT., BAPEXKM — _____ WT.,
KPOCCOBKM — ____WT., Keabl — _____wT., Tydam — ____ wT.,
pHOK3aK — ____ WT., CyMKa— ____IWT., 30HT — ____WT., CO/H-

ues3awnTHblie OYKU — T, (yTO‘JHVITb CNMMNCOK B COOTBET-

CTBUM C KOMMIEKTHOCTbIO 3KUMUPOBKMU Ha KOHKPETHOM
MeponpuaTunl);

obecneynTb BOSIOHTEPOB 6ecrnnaTHbIM NMpoe3AoM Ha oble-
CTBEHHOM TpaHCMopTe B NEPUOL, C K___ » 20__r.
no«__» 20___r. no MaplpyTam

Ha Teppwu-
TOPUM HaceNIeHHOro MyHKTa
nyTeM npefocTaBieHNs TPAHCMOPTHOM KapTbl Ha no-
e340K / No NpeabsaBNeHUI0 akKKpeauTaLMOHHOW KapTbl BO-
NnoHTepa u/unn obecrneuymTb BONIOHTEPOB HecnnaTHbIM Mpo-
e3[40M MyTeM AOCTaBKU BOIOHTEpOB OT Touek cbopa

0O MecCTa OCyLLeCTBIeHUS

BOJIOHTEPCKOW AeATeNIbHOCTU TPaHCMOPTOM, COOTBETCTBY-
owmM TpeboBaHUAM 6€30MacHOCTU U UMeloWwmMM Heobxo-
LMMYI0 BMECTUMOCTb (Bbi6paTh Heobxoaunmoe!);

OpraHM3o0BaTb [OCTaBKY BOJIOHTEPOB OT MeCTa OCYyLWecT-
B/IEHWS BONIOHTEPCKON OEATENIbHOCTM K MECTYy MpOXMBa-
HUs/NpebbiBaHNA B Npefenax rpaHuL, HaCeNeHHOro MyHKTa
nmbo K MecTy

OpraHM30BaHHOIO pa3MeLLeHNs MHOTOPOAHMX BOJIOHTE-
pOB B C/lyyae OCyLEeCTBIeHNS UMW BOJTOHTEPCKOM AesTenb-
HocTu B HouHoe BpeMs cyTok (¢ 00.00 go 5.00);

ansa yuactvs 8 MeponpusTnm npefocTaBuTb UHOFOPOAHUM
BOJIOHTEPaM, He MMEIOLLMM MeCcTa MPOXKUBaAHWUS Ha Teppu-

TOPUWN HaCeNeHHOro MyHKTa , B KOnuye-
cTee yenoBek BO3MOXXHOCTb MPOXXMBaHMA
c«__ » 20 _rno«__» 20 rs

no agpecy

)

obecrneunTb BOIOHTEPOB/TUMANAEPOB MOBUIbHOW CBA3bIO

nyTeM NpefocTaBneHus CUM-KapTbl onepaTopa
¢ Tapudom M IMMUTOM py6.;

°  OCYLWeCTBUTb CTPaxOBaHWE XM3HW W 340pOBbsS BOJIOHTE-
pOB OT HECUYACTHbIX C/TyYaes;

°  OCYLWeECTBUTb MEAUULMHCKOE CTPaXxOBaHWe BOJIOHTEPOB.
3.3.6. Obecrneuntb BONOHTEPOB W npeacTtasutenen Bo-

NOHTEPCKON OpraHM3auuu, OTBeYaloWMX 3a peanms3aumio Bo-

NOHTEpCcKoN nporpaMMbl MeponpuaTus, UMyLecTBoM, Heob-

XOOMMbBIM ANS BbINMOMHEHUS MOCTaBNEHHbIX 3a4ay, BKJIHOYas

TPaHCMOPTHbIE CPEACTBa, DMEKTPOHHO-BbIYMCIUTENBHYIO TeX-

HUKY, Npubopsbl, 06OpyaOBaHUE, UHBEHTapb, XO3NCTBEHHbIE

N KaHUeNspcKme TOBapbl, HO He OrpaHNUMBasICb UMMN.

3.3.7. Obecneuntb BoNOHTEPOB U NpeacTasuTenent Bonow-
TEPCKOW OpraHU3aLMm, OTBEYAIOLMX 33 PeasiM3aLmio BONOHTEp-
ckoi nporpamMmbl MeponpusaTus, 060pyfoBaHHbBIM MoMeLLeHEM
Heo6X0AMMOM BMECTUMOCTM AJ15l OpraHM3aumm BOSIOHTEPCKOro
wTaba/ueHTpa Ha KaxpoM obbekTe MeponpusaTus.

3.3.8. Mpy Hannuum Ha MeponpUATUM KOHTPO/A AOCTYMa
B OTAe/IbHble 30HbI 06ecreunTb BONIOHTEPOB 1 NpeacTaBuTenei
BonoHTepckoln opraHM3aumm, oTBeYaloWwmX 3a peanmsaumio Bo-
NOHTepCKoN nporpamMmbl MeponpusTus, cpeacteamMm AOCTyMa
(nponyckamMu, akKpeauTaumMoHHbIMU 6eaKaMu U APYrMU MaeH-
TUdMKaTOpaMm), MO3BONAIOLMMM MOCELLATb 30HbI OrPaHNYEHHO-
ro [OCTyMa A8 BbINOIHEHNS BO3/IOXKEHHbIX 063aHHOCTEN.

3.3.9. Obecneuntb 6ezonacHbie U KOMPOPTHbIE YC/TOBUSA
TpyZa v OTAbIXa BOJIOHTEPOB 1 NpeacTasuTeneit BonoHtepckoi
opraHusaumm Ha Meponpusatun.

3.3.10. ObecrieunTb BEXNMBOE, KOPPEKTHOE N YBaXKUTE b-
HOe B3auMMopgencTBue ¢ BonoHTepamu U BonoHTtepckon op-
raHvsaumen ydactHukos MeponpusaTus, cBoero nepcoHana
N KOHTPareHTOB.

3.3.11. B cooTBETCTBUM C YTBEP)KAEHHOM LOPOXKHOM KapTOM
M COrNacoBaHHbIMW MeXaHM3MaMK1 peanv3aumy OKasbiBaTb CO-
fewcteme BonoHTepckol opraHvMsaumm B MCMOMHEHUN BOJSIOH-
Tepckol nporpamMmmbl MeporpusaTus, B TOM umcne:

°  rpuBReKaTb K y4aCTMIO B KOMMYHUKALMOHHOW KaMMaHuu
MO MPOABMKEHWNIO BOMIOHTEPCKOW MPOrpaMMbl U3BECTHbIX/
MOMY/SPHbIX/BbICOKOMOCTABNEHHbIX YYaCTHUKOB MM Opra-
Hu3aTopos MeponpusaTus;
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NpUHMMaTb ydacTve B GOPMMPOBAHMM U peannsaumm Ha
npaKkTUKe CTPYKTYpbl M MeXaHW3Ma YrpaBlieHUs BOJIOH-
TepaMu, Ha3Ha4yaTb U3 YMC/Ia CBOMX U MPUBJIEUEHHbBIX CO-
TPYAHUKOB PYHKLMOHANbHbIX/PYHKLMOHaNbHO-06beKTO-
BbIX MEHEL)KepPOB BO/IOHTEPOB;

obecneumBaTb ydactTve QYHKLMOHAMbHbIX/PYHKLMOHAb-
HO-06bEKTOBbIX MEHEe[)KepOB BONOHTEPOB B OByYeHUU
crieundurKe B3aUMOLENCTBUSA C BOJIOHTEpPaMu, Heobxoam-
MbIM YMEHWAM U HaBbikaM B 06/1aCTU BOJIOHTEPCKOro Me-
Hea)KMeHTa 1 ero aBToMaT13auum;

obecneumBaTb ydyactTve QYHKLMOHAMbHbIX/PYHKLMOHAb-
HO-06bEKTOBbIX MEHEAKEPOB BONIOHTEPOB B OTOOPE KaH-
LMOATOB B BOJIOHTEPDI, @ Tak)Ke pacrnpeneneHnn KaHamaa-
TOB B BOJIOHTEPbI MO GYHKLUUAM U MO3ULUAM,;
obecneumBaTb ydyactTve QYHKLMOHAMbHbIX/PYHKLMOHAb-
HO-O06bEKTOBbIX MEHe[)KepoB BOJIOHTEPOB B MpoBeae-
HUW 0BYUEHNS BONIOHTEPOE;

OpraHM30BbIBaTb Pa3paboTKy pernamMeHToB, MOMUTUK U Mpo-
uenyp, perynvpyowmx GyHKUMOHabHble 06s3aHHOCTU
BO/IOHTEPOB, oObGecrneunBaTb O3HAaKOMJIEHME  BOJIOHTE-
POB C YKa3aHHbIMW AOKYMEHTaMM, OCYLLECTBAATb KOHTPO/b
NX BbINMONHEHMS;

coBMecTHO ¢ BonoHTepckolt opraHusaumen cocTaenaTb
rpaduk cMeH BosioHTepoB Ha Meponpuatuu;

cunamMm GyHKUMOHaNbHbIX/QYHKLMOHANIbHO-06bEeKTOBbIX
MeHe)XePOB BOJIOHTEPOB HaMpsMyl0 UAN Yepe3 TUM-
NNAEPOB OCYLECTBNATh MOCTAHOBKY (YHKLMOHAMNbHbIX
3ajay BOJIOHTepaM, rnposeneHne 6pudunHros/nebpndmH-
FOB C BOJIOHTEPaMU U/UNv TUMAULEPaMM,;

NpUYHMMaTb ydYacTue B 3amnjaHMPOBaHHbIX MOTUBALMOH-
HbIX MEpOMpUATUAX, OPraHU30BbIBaTb AOMONHUTE/bHbIE
MOTMBALMOHHbIE aKTUBHOCTU B C/lyyae HeobxogumocTw,
COXpaHATb MO3UTUBHYIO M AobBpoxenaTenbHyo aTMocde-
pYy B BOJIOHTEPCKOWN KOMaHze;

coBMecTHO ¢ BonoHTepckoi opraHusaumeint ocylecTensTb
MOHUTOPUHI KayecTsBa paboTbl BOSIOHTEPOB, NPOGUIaKTUKY
1 pearmpoBaHmve Ha MHUMAEHTbI, CBA3aHHbIE C BO/IOHTEPaMu;

°  KOHTPONIMPOBaTb COCTOSIHME 340POBbS BOJIOHTEPOB, OCY-
WeCTBAATb KOMMYHMKALMIO C HMU MO BOMPOCaM UCMOsHe-
HUA GYHKLUMOHAabHbBIX 0BA3aHHOCTEN.

3.4. OpraHuzaTop UMeeT NpaBo:

3.4.1. YTBepxaaTb cogepikaHue, MoOpsaaoK peanusaumm, fo-
POXKHYH KapTy WU CMETY PacXOAoB Ha UCMOSIHEHWE BONOHTEp-
cKol nporpammbel MeponpusaTtus.

3.4.2. Mo cornacosaHuio ¢ BonoHTepckon opraHunzaumven
KOPPEeKTUPOBaTb HEOHBXOAMMYK UUCTIEHHOCTb BOJIOHTEPOB,
TpeboBaHMa K X KOMMETEHLMSM, a Tak)ke U3MEHSATb X GyHK-
umoHan v rpaduk paboTsl.

3.4.3. OcywecTBnaTb CUCTEMHBI M BHECUCTEMHbIA KOH-
TpOsb KayecTBa paboTbl BONOHTEPOB, MOHUTOPUHT U 3CKanNpo-
BaHWE UHLUMAEHTOB, CBA3aHHbIX C BOJIOHTEPaMU.

3.4.4. 3anpawmneaTb y BonoHTepckon opraHusaumm otyer-
Hble MaTepuanbl Mo WCMOJIHEHWUIO BONOHTEPCKOM MpOrpaMmbl
MeponpusaTtus, B TOM yMcne no npefocTasieHmIo CEPBUCOB BO-
NOHTepam.

3.4.5. OTcTpaHnTb BoNOHTEpa OT yyacTusa B Meponpusatum
3a HapyweHue 3akoHogaTenbctBa Poccuiickonn Pepepaumm,
DTnuecKkoro Kogekca cobbITUMHOIO BOIOHTEPA, MOMUTUK, MPO-
uenyp, UHCTPYKUMIA, TEXHUKN 6e30MacHOCTM, OXpaHbl Tpyaa
1 6e3oMacHoro noeeaeHus.

3.4.6.TloowpnTb BONOHTEpa 3a KAYECTBEHHOE BbIMONHEHME
obszaHHoCTeN.

3.4.7. OTkasatbcs ot ycnyr BonoHTtepckon opraHmsaumm
B C/lydae U3MeHEeHMWs NepBOHaYasbHbIX YCIOBUN U NOSBAEHUS
BCNeacTBue ee AeUCTBUI yrpo3 nMuaky n penyTtaummn OpraHu-
3aTopa unu Meponpuatusa, nucbMeHHo yBegomue BonoHTep-
CKYIO OpraHu3aumio O >KenaHuu NMpekpaTUTb COTPYAHWYECTBO
He3aMeaUTeNbHO NPU MPUHATUN TaKOrO pPeLLeHUs.

3.5. CropoHbl coBMecTHO 0bs3ytoTcs:

°  MNpoBOAWUTb BCTPEYM, MEPEroBoOpbl, a Takxe Apyrue co-
BMECTHblE MeponpuaTHs Mo npeaMeTy 1 BOrnpocaM HacTo-
awero CornaweHus;

e obecrneumBaTb B3auMHbIM O6MeH uHdOpMaumen, crpa-
BOYHBIMU W aHAIUTUYECKUMM MaTepuanaMum no BOMpocam,
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BXOAALMM B UX KOMMNETEHLMIO W NPEeACTaBSOWMM B3anUM-
HbI UHTEpecC;

° pas3pewaTtb nyTem |(0Hcyanau.Mf/'| CMNOpHblI€ BOMpPOCHI, BO3-

HMKawuwue B Ce43n C peanM3au,V|ef/'| HacToduero Cornate-
HN4.

4. OTBeTCTBEHHOCTb CTOPOH

4.1. 3a HencnonHeHne MNN HeHaanexawee MCNonHeHne
cBonx obasatenbcte no Hactoawemy CornaweHuio CTopoHbl
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMNCTBYIOWNM 3aKO-
HogaTenbctBoM Poccuiickon Pepepaumm.

4.2. CTopoHa, He UCMONHMBLWAA UM HeHaaexalwmm obpa-
30M MCMONHMBLIAA oba3aTenbcTBa no Hactoawemy [orosopy,
ob6s3aHa BoaMecTuTb apyron CTopoHe NpUUnHEHHbIE TaKUM He-
NCNONHEeHNEeM y6bITKM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon @epepaunn.

4.3. CTopoHbl HecyT MosHylo OTBETCTBEHHOCTb 33 COXPaH-
HOCTb MMYLLECTBa, NPeAoCTaB/IeHHOro Apyr Apyry Aas Bbinon-
HeHMs obszaTenbcTB no HactoaweMy CornaweHuio, a Takxe
pUCK ero nospexaeHuns unm ytpatbl. ViMywecTso nepenaetcs
CropoHaMu no aKkTy nepefauv-Bo3BpaTa MMylwecTsa nnbo no
XypHany nepefaym-so3BpaTta MMyLLECTBa.

4.4. B cnyyae yTpaTbl UM NOBPEXAEHWS MMYLLECTBa, nepe-
fAaHHoro B pamkax Hactoswero CornaweHus, BuHoBHas CropoHa
KOMMeHCMpYeT nMyLecTBeHHbIN yiepb apyroi CropoHe nocpea-
CTBOM NpPeaoCTaBNeHNs NMYLLECTBA, PAaBHOLIEHHOIO MO KayeCTBeH-
HbIM U PYHKLMOHANbHBIM MOKa3aTeNsiM M CPOKYy 3KCrayaTaumm
yTpaueHHOMY MM MOBPEXAEHHOMY MMYLLECTBY, IM60 yrnaumMsaeT
LeHY YyTpaueHHOro UM MoBpeXaeHHOro MMyLLeCTBa, Ucxoaa 3
[OKYMEeHTaIbHO NoATBEePXKAEHHbIX PaCXOA0B Ha ee NpuobpeTeHue.

5. Cpok gencteusa goroeopa

5.1, Hacroswee CornaweHve BCTynaeT B CUIy € MOMEHTa
noanMcaHns 1 AenCcTBYeT A0 «___» 20__ r.,aBua-
CTW B3aMMOpPacyeToB — 4O MOJSIHOrO 3aBeplueHUs UCMOMHEeHUS

CropoHaMu cBoux o6s3aTenbCTB.

6. O6cTosTenbcTBa HENPEOAONNMON CUNDI

6.1. CtopoHa ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a Ya-
CTUYHOE WK MOJTHOE HeucrnosiHeHe 06a3aTeNbCTB MO HacTo-
awemy CornaweHuto, ecnv [OKaXeT, YTO Haafiexaliee nucron-
HEeHMe OKa3asoCb HEBO3MOXHbIM BCIEACTBUE HEMPEOA0MMON
CWJIbl, TO €CTb YpE3BbIYalHbIX U HEMPEeAOTBPaTUMBbIX MPU HACTO-
ALMX YCNIOBUAX OBCTOATENbCTB.

6.2. Mpun HacTynneHnn obCTOATENbCTB, YKa3aHHbIX B M. 6.1
HacToawero CornawenHus, kaxgas CropoHa gomkHa 6e3 npo-
MeLNeHUs U3BECTUTb O HUX B NUCbMeHHOM Buae apyryto Cro-
poHy. M3BelweHre [oMKHO copepykaTb AaHHble O XapakTepe
0BCTOATENbCTB, a Takke oduLManbHbie LOKYMEHTbI, yaOCTOBe-
paloLLme Hanmume 3TUx o6CTOATENbCTE 1, MO BO3MOMHOCTMU, Aa-
foLMe OLEHKY MX BIMSHUS Ha BO3MOXHOCTb mcnonHeHms Cro-
poHoI cBoMx o6a3aTenbcTe no HacTtosweMy CornaweHuto.

7. KoHdupeHumanbHocTb

7.1. C MoMeHTa 3aknoueHus Hactosuwero CornaweHus
CropoHbl 0653yt0TCa He pasrnawatb KOHOUAEHUMAbHY WH-
dopMaumio, MONYYEHHYIO UMK B XOA4€E B3aUMOLENCTBUA OT OpY-
ron CropoHbl, KaKOMy-M6O LPYromMy HOPUANYECKOMY Uan Gu-
3MYECKOMY NINLY 1/WIN HE UCMOJIb30BaTb 3Ty MHOOPMaLMIO 418
cBoel co6CTBEHHOW BbIroApl.

7.2. Onsa uenei HacToswero CornaweHuns KoHpuaeHumanb-
HOW MH$opMaumen cuntaeTca Bca npegoctasnsemas CtopoHa-
MW ApYr APYry topuanyeckas, puHaHCOBas, KOMMepYecKas, Tex-
HUYecKas, Hay4Has, aAMUHMUCTPATMBHasA, NepcoHasnbHas U UHas
nHbopMaums, BrIoYaa GakT 3aKIIOYEHNS U UCMOSTHEHUS Ha-
ctosuwero CornaweHus.

7.3. CTOpOHbI MMeIoT NpaBo NPefoCcTaBAAaTb AOCTYM K KOH-
dnoeHuManbHOM MHPOPMaLMM CBOMM COTPYAHMKAM, a TakxKe
COTPYAHMKAM CBOMX KOHTPAareHToB AJ151 BbINO/IHEHMS MMU CBO-
NX TPYLOBbIX 06A3aHHOCTEN NPU YCI0BMM cOBM0AEHNS KOHPU-
OEeHUManbHOCTW.

7.4. CTopoHbl 0653yl0TCS, HauMHas C MOMEHTa rnoanuca-
HUS 1 Nocne npekpaleHns genctemsa Hactoswero CornawerHuns,
He nepepaBaTb KOHPUAEHUMANbHYIO MHPOPMaLMIO TPeTbUM
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nnuaMm 6e3 nmMcbMeHHoro cornacus apyrot CTopoHbl, KpoMe
cny4aes, Korga 3to TpebyeTca B COOTBETCTBUM C 3aKOHOAATE b~
ctBoMm Poccuinckon Pegepaumm.

7.5. B cnyuae packpbiTus (BKNHOYAsA HEYMbIWIEHHOE) KOH-
dupeHumanbHot MHpopmaumm CTopoHa, KoTopass packpbiia
nHdopMaumio, obs3aHa NPearnpuUHATbL BCE BO3MOXHble Ael-
CTBUA ANS YCTPaHEHUs B MaKCUMasbHO KOPOTKMIA Nnepuog Bpe-
MeHW MOCNEeACTBMIA TaKoro PackpbiTs U BO3MECTUTb ApYrou
CropoHe y6bITKW, CBSA3aHHbIe C pacKpbiTUEM KOHbUAEHUMANb-
HOW MHbOpPMaLMK.

8. [llopsapok paspelweHunsa cnopos

8.1. Bce criopbl n pasHornacus, KoTopble MOryT BO3HM-
KaTb MeXay CTOpOHaMVI B paMKaX ,D,eﬁCTByIOLIJ,eFO COITIaLUeHVIFI,
AOJDKHbI pa3pelaTbCa nyTeM neperoBopos.

8.2. Mpn HEeBO3MOXXHOCTUN yperynmpoBaHusi CopoB 1 pas-
Hornacum nyTeMm, ykasaHHbIM B . 8.1 HacToduwero COITIaLUeHVIFI,
cnop NoaneXxXmt paCcCMOTpEeHNIO B Cyﬂ.e6HOM nopsanke.

9. PactopyxeHue cornaweHus
9.1. CornaweHne MoxeT 6bITb PaCTOPrHYTO B ClEAYOWMNX
cnyvasx:

°  no uHuumatuee ogHont ns CropoH Hactoswero Cornawe-
HUS B criyyae HeucrionHeHus apyroi CTopoHol ycnosuii
HacToswero CornaweHus;

°  [OCPOYHO MO B3anMHOMY cornaweHunto CTopoH;

° B MHbIX CyYasx, NpeaycMOTPEHHbIX 3aKOHOM.

10. 3aknounTenbHblie NONOXKEHUS

10.1. JTro6ble M3MeHeHUs U AOMNONHEHWs, AONONHUTE/bHbIe
cornawenms K HactosiweMy CornaweHnio 4encTBUTeNbHbI Npu
YCNOBUN, €CIN OHU COBepLUeHbl B MMCbMeHHon popmMe 1 nopa-
nMcaHbl Hagnexxawe YnosHOMOYEHHbIMU npeacTaBuTensaMm
obeunx CropoH.

10.2. HacTtoswee CornaweHune cocTtaBneHO B ABYX dK3eM-
NAspax, UMeKLMX OANHAKOBYIO IOPUAMYECKYIO CUITY, MO OAHO-
MY 3K3eMnnspy ans kaxaon ns CTopoH.

10.3. B cnyuasx M3MeHeHWN agpecos, peKBU3MTOB, OTBET-
CTBEHHbIX UL U apyron nHpopmauum CTopoHbl nHbOpMUpY-
tOT APYr ApYra B MOSHOM O6beMe NMUCbMEHHbIM YBEeLOM/IEHMEM,
Harpase/ieHHbIM MO MouTe He nosgHee 5 (NaTv) pabounx aHew
C MOMEHTa BCTYM/IEHNA B CUMTY TaKUX M3MEHEHMIA.

10.4. Bo BCceM ocTanbHOM, YTO He MpPeayCcMOTPEHO HacTosi-
WMM COrnaleHneM, CTOPOHbI PYKOBOACTBYHOTCS AENCTBYIOLUM
3akoHopatenscteoM Poccuinckon Pepepaumm.

11. FOpuaunueckue appeca n peKBU3UTbI CTOPOH

BONOHTEPCKA4

OPTAHM3ALINA OPTAHM3ATOP
HanmeHoBaHue HavmeHoBaHume
opraHv3saumm: opraHv3saumm:
Anpec: Anpec:
NHH: WHH:
Kmn: KAn:
OrlPH: OrlPH:
TenedoH: Tenedon:
E-mail: E-mail:

Lpyrve ceegeHus:

Opyrve ceegeHus:

Pykoesogutens Pykoeogutens
/ / /
(noanuce) (®.N.0) (noanuce) (P.N.0)
M.M. M.M
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MpunosxxeHne N2 1 MpunosxkeHne N2 2

Kk HacToswemy CornaweHunio K HacTosiweMy CornawweHuto
Ne OT «_ » 20 r. Ne oT«_» 20 .
MEPEYEHDb 3ATPAT
PACMPEOENEHME BOTOHTEPOB BonoHTepckol opraHnzaumm, Noaniexalmx BO3MeLLeHNIo
Mo GYHKUMSM C yKa3aHMeM OCHOBHbIX TpeboBaHMWM
K BOJIOHTEPaM U UX HEOBXOAMMOMN UNCIIEHHOCTU CraTbs pacxonos Pacuet C(yM6M; MpumeuaHne
pyo.
s 5 oo OnnaTa Tpyaa 3apaboTHas nnaTta cneunanu-
HauMeHoBaHue YHKUMOHAasbHblIe CHOBHble eobxoammoe COTPYAHMKOB 33 3 e x 16 cTa BonoHTepckoti opraHm-
byHKLMM obsasaHHOCTH TpeboBaHus KONNYECTBO npeaenamu . 9600 |3aunm coctasnser 30 000,00
1 MoSIHOMOUUS N XapaKkTepucTMkn | BONOHTepoB HOPManbHOM yac.x 200 py6./Mec., B TEKyLLEM MECsi-
NPOAO/IKUTENBHOCTHU py6./uac. ue 150 paboumnx yacos npwu
pabouero gHs 40-yacoBolt pabouelt Hegene.
OnnaTa Tpyaa
COTPYAHUKOB
B BbIXOAHbIE OHU
BOJ/TOHTEPCKAS OnnaTa Tpyaa
OPTAHU3ALNA OPTAHWM3ATOP WHTEPBbIOEPOB
PykoBoauTenn PykoBoauTenn Onnara Tpyaa
TpeHepoB
/ / / / CrpaxoBbie B3HOCI
(noanuce) (@.N.0) (noanuce) (@.N.0) Ha onnaTy Tpyaa

M.M. M.M.
Onnarta yCcnyr cea3u

AMopTuzaums
obopynoBaHus

Lpyrve pacxoabi

BOJIOHTEPCKAS
OPTAHN3ALUMS OPTAHN3ATOP
Pykoeogutens Pykoeogutens
/ / / /
(noanuce) (®.N.0) (noanuce) (®.N.0)
M.M. M.M.

214 215



3AKNTIOMEHUNA BEAOMCTB

CAEPATBHOE ATEHTCTRO s y
- | I
O JEJIAM MOJOIER [pencenarenio

(POCMO.IOIERE) Cosera Accounaunn
OO o TR BEHTHO
R BOMTOHTEPCKHX [IEHTPOB

AILMETEJEBY

Veaxaemniit Aprem [lasnosuy!

B orser na Bame nucemo or 31.05.2019 Ne 316/19-All

O cormacoBaHHM MpoeKTa cTasjapra ¢ BITHI{HOTO BOJIOHTEpCTBA

(nanee — Ilpoekt cranmapra) coobmaem, uro PenepanbHoe areHTCTBO

no Jciiam 100EHH CornacoBbIBACT l'lpne KT CTanjapTta

B [pe/ICTaB/IEHHOM peaakuyuy 0es zaMedaHuii.

dEpATONNA




MH!IHC'EEPCTBO KYJIbLTYPhi
POCCHHCKOMN ®EJEPALLHH

Ilpescenareno Cosera
(MuakyasTyps Poccnn) i
«AccolMalH BOMOHTEPCKHX LEHTPOBY
125993, FCT1-3, Mockea,
Maai Uievimnsoscknin nep., 1. 7/6, cip. 1,2
Teaedon: +7 495629 10 10
E-mail: mail@mkrf.ro

« % wtowth oSN ASCF- 1T 77

14 M _oT u "

AILMETEJIEBY

VYeamaembiii Aprem asnosuy!

B cooTBeTcTBHM ¢ MHCEMOM  ACCOLMAIHH  BONOHTEPCKHX  IEHTPOB
o1 31.05.2019 Ne318/19-All Munkyastypet Poccuu cornacosriBaet pazpabotaHHblii

npoekt CtannapTta cobbITHIHOTO BONOHTEpCTBA 6e3 3aMeuaHnii U npeLioKeHui.

Bpuo Jlupexropa Jlenapramenta
PeIrHOHAILHOIO PA3BHTHS : . ==

H IPHOPHTETHBIX POCKTOB  — PO [ukynun

B Anewcersa
HATIH29-10-10,
B A9S OBE-86-97 sefi 7D
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AccoliHaius BOTOHTEPCKHX LEHTPOB
MHHHCTEPCTBO

CIOPTA
POCCHHCKOH ®EAEPALIMH
(Munciopt Pocenn)

Kazaxona ya, o 18, Mockea, 105064
Toa. (495 720-53-80, (4935) 925-72-531
harc: (495) 995-05-5
QKO (083888, OTPH 1127746520824
WHH / KM 770377127 1/ 770901001
ba NGB0 o1 A7LE 2019

B coorBercTBMM ¢ NMCEMOM  AcCOUMALMH  BOJOHTEPCKHX  LEHTPOB
(x. or 17.06.2019 Ne 15/16001) Muuucreperso cnopra Poccuiickoii Deaepaunn

cooBiuaer o cornacosatny pazpaborkd Cransapra codblTHHHOIO BONOHTEPCTEA.

Jlupexrop lenapramenra s L

PAIBHTHA PHIMHECKOI KYILTYPhL H

Mace oc = B.H. Man
4CCOHOIO CHOPTH i3 / Hu

Korwcaiiva F 165 MMHCNOPT P&
%4495 G25-35-80 Wex. Mg MCX-03-2-15/8525
0120082019
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nPOrPAMMA MOBU/IbHOCTU

nPOrPAMMA
MOBWUJ/IbHOCTU

Accoumnauus sonontepckux uentpos (ABLl) - kpyn-
Helwasa BonoHTepckas opraHusauma B Poccun. Cospa-
Ha B 2014 rogy no vHuumnaTuee npesunpeHta Bnagumumpa
[MyTnHa c uenblo COXpaHUTb HacneamMe BONOHTEPCKOW
nporpamMmbl Onumnurickux mrp 8 Coun 1 pasBmBaTb fO-
6poBobYeCcKoe ABMKEHUE B LLE/IOM.

Accoumauma cTaHoOBMIacb OMEpPaTOPOM BOJSIOHTEp-
CKMX KoprnycoB 6o0see COTHM KPYMHEMWwmnx cobbITui,
cpean KoTopbix — BceMupHbit decTvBanb Monogpexu
n cTyaeHToB, YemMnmnoHaT Mupa no ¢pyTt60ny n Kybox Kon-
depepaumii, MUpOBble MepBEHCTBA MO Pa3/INYHbIM BUAAM
croprTa.

B uenax ctumynuposaHus rpaxagaH Poccuinckon Pe-
Aepaumu K yyacTuio B LO6poBoibueckol (BOOHTEPCKOMN)
LeATeNbHOCTU, B TOM UMcC/ie B OpraHM3aLmm KpyrnHemwmx
depepanbHbIX U MUPOBbIX cobbITUN, B pamkax peanusa-
unn degepanbHoro npoekta «CoumanbHas aKTUBHOCTb»
HaumMoHanbHoro npoekta «O6pasosaHne» Accoumaums
BO/IOHTEPCKNX LEeHTpoB npu nogaepxxke PegepanbHoro
areHTcTBa no genam monogexun n ®rbyY «Pocnatpuor-
LEHTP» peanusyeT MporpamMMy MoOBWbHOCTWU BOJIOHTE-
poe Poccuickon Pegepaumn Ha 2019-2024 rr. (nanee -
MporpamMMa MOBUIbHOCTH).

[porpamMMa MOBUNBHOCTM MpeacTaBniseT cobom KOM-
naeKc MeponpuaTUi, NO3BONAOWMX obecneynTb yyacTne
nyywmx sonoHtepos Poccuinckon Penepaumnm B KpymHbIx
CMOPTUBHbIX, KYNIbTYPHbIX Y UHBIX COBbITUAX, MPOXOAALLMNX
B Poccum n 3a pybexoM, a Takke opraHusaumio obyuato-
LWMX CTaXKMPOBOK A8 NpeAcTaBuTeNnen 406 poBoIbYeCKNX
(BonoHTepcKkMx) obbeAnHEHUIN, COLMANbHO OPUEHTUPO-
BaHHbIX HEKOMMEpPYECKUX OpraHM3aLmii, OpraHoOB BNACTU
N MHCTUTYTOB rPpaXAaHCKOro oblecTBa C Lenbio M3yde-
HUA U Nepefayn NepesoBOro OMbiTa MeXAy perMoHaMu
Poccuinckonn Pepepaumn 1 ApyruMum cTpaHamu.
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3apauu MNMporpammbl:

e pa3paboTka W BHegpeHWe cTaHAapTa COBbITUMNHOMO
BO/IOHTEPCTBA;

° CcO3paHue yHuBepcanbHoWn cucteMbl otbopa ansa obec-
neyeHusa yyactma nydwmx pobposonbueB (BoMOHTe-
pOB) CO BCel CTpaHbl BO BCEPOCCUMUCKUX U MeXAyHa-
poaHbIX cobbITUAX Ha Hase eAnHON NHPOPMALMOHHOMN
cuctembl «DOBRO.RU»;

> <¢dopMMpoBaHMe peecTpa cObBbLITUN ANd ydyacTus Ao-
6poBosbLeB (BONOHTEPORB);

e opraHusauusa ctaxuposok B Poccuiickon Pepepaumm
N MHOCTPaHHbIX rOCYAapCTBaX, HarnpasaeHHbIX Ha o0by-
yeHWe opraHM3aTopoB [OBPOBONLYECKON AEATENbHO-
ctn u nngepos CO HKO;

°  CO34aHUe OKPYXXHbIX LLeHTPOB MOBUIBHOCTMU.

Mporpamma coctouT 3 3 610KoB: obecrneyeHne yya-
ctua pobpososnbLeB (BOMOHTEPOB) B COBLITUMHBIX Me-
pONpUATUAX, OpraHM3aLms obyJyaroLMX CTaKMPOBOK AN
pykosogutenen CO HKO u nupgepos nobposonbueckmnx
(BONOHTEPCKMX) OpraHn3aumn, obecrneueHne yyactma go-
6poBonbLes (BonoHTepos) B nnkemaaumm YC.

B pamkax [MporpamMmebl 6b1n10 obecneyeHo yyacTme go-
6poBonbLeB (BOIOHTEPOB) B OpraHM3aLMu KpyrnHenLwmx
cobbiTnin, Takmx Kak [leTepbyprckmim MexxgyHapoOHbIN
akoHoMuyecknit ¢opyM, || EBponerickmne mrpsl B ropoae
MuHcke, MexxayHapoaHble getckue urpsl B ropoge Yoe,
Me>ayHapogHbI YeMAMoHaT npodeccuoHanbHoro Ma-
crepctea «Worldskills» B ropoge Kazanu, BocTouHbin
3KoHOMuYeckuii dopym B ropoge Bnagmeoctoke, lpaH-
Mpu «®opmyna-1» B Poccun 8 Coun, BceMmpHblie urpsi
BeTepaHoB criopta B MNHcbpyke, 3umMHmne HOHoweckne
Onumnunnckue Urpoil B JlozaHHe 1 gp.

Bnaropaps nporpamMme MoBUABHOCTU poOCCUNCKUE
BOJIOHTEPbLI MOMYYUAN OMbIT OpraHM3aLMK KPYMHbIX Ae-
NOBbIX, CMOPTUBHbIX W KYNbTYPHbIX COBLITUN, a TaKXKe
BO3MOXHOCTb O3HaKOMMUTbCS C MPaKTUKaMM OpraHn3aumu

BO/IOHTEPCKOWN AesTeNIbHOCTU BCEPOCCUMCKOrO U MeXay-
HapopgHoro ypoBHS. [laHHbIM OMbIT y4aCTHUKM MPOrpaMMbl
Mo6UAbHOCTM ByAyT TPaHCANPOBaTb B CBOW PErMOHbI, YTO
NMo3BONISET UM peann3oBbiBaTb BONOHTEPCKME Mporpam-
Mbl COBbITUIA U KaueCTBEHHO APYroM YpOBHE C YyYyeToM
MMetoLMXCA NPaKTUK.

MNMpucoeaunHsiTech kK Ham!

KoHTakTbi:

LleHTp MOBUNbHOCTU BONIOHTEPOB
AccoumaLmm BONOHTEPCKUX LLEeHTPOB
e-mail: mobility@avcrf.ru

Ten: +7 (499) 755-77-34 (no6.710)
nporpamMMamMobunbHocTu. pob

nPOrPAMMA

MOBWU/IbHOCTU
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